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@ GP software.travel Making Travel Available

Release 7.1

J GP Travel Platform
Dear clients and partners!

We are happy to announce Release 7.1 of GP Travel Platform that includes further
enhancements in available modules to connect and overall capabilities of the system.

The delivery of Release 7.1 will happen within the nearest week. The exact date will
be announced separately.
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Release 7.1: Highlights

NEW MODULES: - O, e :
v" Payment gateway Stripe ‘ » Ya Y \
v Discounts and promotions RU M 0 -
v" Conditional commissions for hotels w~ St rl pe
ENHANCEMENTS IN EXISTING MODULES: :
v"Inventory: E Paym ent
v Hotels: Terms of availability of tariffs & B

v Hotels: Description for internal use
v Enterprise Management:

v" Search reservations by trip name O
v Search private clients by e-mail
External Member Id for private clients O

Subscription for marketing e-mails for private clients
VAT plans codes

<
>
AURNIN

LA T

Extra services from hotels

Promo codes

Changes in current methods

Changes and extensions of b2c user profile
Static data import
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1. NEW MODULES
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PAYMENT GATEWAY STRIPE

Payment gateway Stripe — is the possibility to accept payments from famous payment system Stripe
(www.stripe.com). With this solution you can easily accept payments from your clients immediately
during the booking and also save credit card for further billing. Moreover with Stripe it’s possible to

enable automatic refund in case of cancellations.
Stripe operates globally in 25 countries of the world and their presence constantly expands.

} V. stripe
oy Epayment
N aa

Note: in order to connect this module, please contact GP technical support.
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Making Travel Available

DISCOUNTS AND PROMOTIONS

Discounts and Promotions module gives you the ability to hold various marketing campaigns and

flexibly adjust prices for different products, sales channels and membership levels with or without
specifying different Promo Codes.

Thus for example you may announce promo code SPRING2018 and for those who will specify it during
the search - apply discount 10%.

Home > Discounts & Promotions
Access:

v" Clients -> Sales settings New discount
-> Discounts & Promotions

Discount name *
|Sprint 2018

Discount amount *

o

Discount conditions

Promo code Products Sales channels Membership levels

(O Do not check promo code
® Apply discount only if the following promo code will be specified by user

|SPR|N62018 [Nl Use this button if you want to generate random promo code

Note: in order to connect this module, please contact GP technical support.
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CONDITIONAL COMMISSIONS FOR HOTELS

Conditional Commissions for Hotels — is an alternative way of tracking commissions being obtained
from suppliers for selfoperated products.

To the contrary of regular Conditional commission °H
commissions that can be specified

as a part of tariffs and are calculated
for every reservation, the conditional

Name * Active
| 15% commission for over 100 000 GBP turnover

1ccl _ Commission amount *
commissions depend on turnovers oo A
the more you sell, the higher
Comm]SS10n you get. The commission is active *
from to
2018 |~ |2019 |v
Access:
v Selfoperated products -> hotels When worth of sold rooms is more than guaranteed minimum:
. ’ 100000.00 GBP within () Quarter @ Year
open hotel -> Conditional
comm i SSi ons Note that conditional commissions will NOT be shown within reservations. They will be shown in quarterly / yearly reports
Description
m Cancel

Note: in order to connect this module, please contact GP technical support.
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HOTELS: TERMS OF AVAILABILITY OF TARIFFS

When you deal with multiple hotel tariffs, some of them may override the others - for example, if
there is special offer for buying during the current week, you may need not to show standard tariff
then.

In order to configure such logic in Release 7.1 now it’s possible to define whether some tariffs should
override the others (and thus when some tariff is available - other tariffs should not be shown).

Access: Price-lists
v' Selfoperated products -> hotels,
open hotel -> Tariffs, Price-lists for Extra services

open Tariff details
Commission plans

Penalties
Board types

Terms of use

Terms of availability

If this tariff is available then the following tariffs should not be proposed:
Standard a IE

Payment terms
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HOTELS: DESCRIPTION FOR INTERNAL USE

If you need to specify any remarks for the contract with hotel - in Release 7.1 you can use a new
field “Description for internal use” within the hotel configuration form.

Access: Hotel "The Marble Arch London"
‘/ Selfoperated prOdUCts =-> hOtelS’ Information | Prices = Availability
open hotel -

Contract Extra services Tourists

en ru| de es

View the hotel description (The Marble Arch London)

Active
Name *
‘ The Marble Arch London [E=]
Supplier *

‘The Marble Arch London Hotel

company as supplier.
tel and to whom you pay according to this contract (it can be

Transactions currency *

GBP

Same board type for all tourists

Description for internal use

10
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Making Travel Available

ENTERPRISE MANAGEMENT: SEARCH RESERVATIONS BY TRIP NAME

In order to be able to quickly find required reservation, now we have also added possibility to search

by it’s name.

So, for example, if you organize business travel or complex trips for your VIP customers and add
titles to them (like “Incentive trip to Paris”) - you may find the reservation in the list by it.

Access:
v" Reservations

Reservations

Date/time Number
of booking - D| Dfrom | to reservation ~
A Additional parameters
Reservation name Supplier Client type
| [ Al [ Al v
Supplier payment Client priority
[ A v
Country/city/region Supplier penalty Client
| [l |
Service name selectfrom the list  payment type Company
| [l |
Service manager [ ] Reservations with price remarks Agent
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Making Travel Available

ENTERPRISE MANAGEMENT: SEARCH PRIVATE CLIENTS BY E-MAIL

When you register new private clients, first of all it makes sense to check whether this is really a
new client or whether it already exists.

In order to do so, we have added “E-mail” field to the filter of clients to give you possibility to check
not only by hame and surname, but also by e-mail.

Access:
v" Clients -> Private Clients

Clients

Agencies / Distributors | Corporate clients | Private clients | Sales settings

A Filter
Membership Level B2C Date
‘ v ‘ e |of registration > D - | D
Country Name & Surname Number of reservations (from-to)
City Manager Current balance (from-to)
Loyalty points (from-to) Stage Priority E-mail
\ - \ E \ E
Reset Saved searches > E] Save this search
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ENTERPRISE MANAGEMENT: EXTERNAL MEMBER ID FOR PRIVATE CLIENTS

For synchronization with external systems in Release 7.1 for the private clients additional field
“External Member ID” was added.

Access:
v' Clients -> Private Clients, open client

Client Star Alisa

Info | Passport = Details @ Settings Loyalty points = Reservations = Communications | Opportunities

General info User account Active
First name * |Ali5a CRM: Default

Last name * |Star Member ID: 1807385

E-mail * | External Member ID | 1231231

Language: | English ™ Password |

Membership Level | Registered b Confirm password |

Expiration Date | D B2Csite | B2C Demo 1

Stage | e

Priority | e

Generate new password

13
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Making Travel Available

ENTERPRISE MANAGEMENT: SUBSCRIPTION FOR MARKETING E-MAILS

As a part of further enhancements of CRM solution in Release 7.1 there’s possibility to specify who
from your clients should receive marketing e-mails. Further you are able to use this option to
organize mass mails (either via external CRM system that will be linked to the system OR via built-in
functionality of internal CRM solution that will become available in the nearest future).

Access:
v" Clients -> Private Clients, open client -> Settings

Client Star Alisa

Info | Passport | Details | Settings | Loyalty points | Reservations | Communications @ Opportunities

Email preferences

I [] Receive marketing e-mails

el Cancel
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ENTERPRISE MANAGEMENT: VAT PLANS CODES

For more precise tracking of VATs, in Release 7.1 additional capability to specify VAT codes was
added.

Access:
v" Finance -> Payments Settings -> VAT

View VAT plan ?H

Name * ‘ 18% [ Active

VAT (%) VAT code
All [+]
. Academservice | 18 |AL8234 [+]x]
. Amadeus |20 |DKF‘I2 [+]%]
 Other [10 [[pKsi2
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API: EXTRA SERVICES FROM HOTELS

Now it is possible not only to set up different extra services in self-operated hotels but also book
them via API. Especially it can be used in case of creating an own B2C site based on APl where it can
be required to display and let book such extra services.

The changes are added to:

v" method GET /additionalOptions - to check available extra services for chosen offer;

v" method POST /prepareAccommodationBook - to add chosen extra services for booking

After booking all chosen for booking extra services are available in GET /orders, GET /ordersB2C and
export method Orders.

Also additionally a  Access: /additionalOptions o T T R
new extra service v APl e pody
category TAX was { Parameters
added .into the S —— Parameter Value
. {
Sett]ngS Of eth’a "serviceRPH": "2083321", P ;:iate(:heckOut“: { .
SerViceS 'in :jr:: ::»‘::;?Tmodation Tax", "ij;:%ceﬁﬁtl ne
Inventory that is Z::s:iwngue : “required": false
alSO available "calculationTyp;”: "BY SERVICE", "extraservices': [
durin Check Of "supportedPaxTypes”: [], { v erviceRPH": ©
. .g . SilesTer‘ms ol "quantity™: 9 ’
additional options ceypes LI .
for chosen offer "price”: { e
"currency”: "EUR", w w, wmm
: . promoCode™: 3
Via API. a“‘°“”: L.1F16.5, . "creditCardGuarantee™: {
"taxesAndFees": " dT o
) scardlimber™s ", .
T "cvc" "M,
i "expiredMonth™: "", p

16
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Making Travel Available

API: PROMO CODES

As a new functionality Promo codes was added in /searchAccommodation

the system now it is possible to use promo codes orameters

for bookings via APl as well. Access:

The following changes are added to API: v Ap| [onerpammees ]

v' a new parameter “promoCode” in the —— SUNET
;ig:fcsr::;cdog’?;poodnassoonf aGnEdTGET /checkPromoCode /searchTheSameAccommodationOffer
/searchFlight;

v'a new parameter “promoCode” in the Parameters e
request and response and T jemsespiieds o]
“promoCodeApplied” in the response of Parameters

GET /searchTheSameAccommodationOfferand .~ = o e

GET /searchTheSameFlightOffer/{offerKey}; convertToCurrancy

v' a new method GET /checkPromoCode; fprepareAccommodationBook

v' a new parameter “promoCode” in the Resporse Class
request and “promoCodeApplied” in the [Pt felee|
response of }

POST /prepareAccommodationBook and e gy forcers

POST /prepareFlightBook; body Lo + Response Body

v' a new parameter “promoCode” in the 5
response of GET /orders, GET /ordersB2C and [“promoCode”: "JuNEls” |
export method Orders. :

])
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API: CHANGES IN CURRENT METHODS

Some additional changes in current methods were added:

v' a new parameter ‘cardGuarantee’ in the response of GET /searchAccommodation to be able to
see which offers can be paid at hotel (mostly for self-operated hotels);

v' a new parameter “directPaymentToSupplier” in the response of GET /paymentMethods;

v'a new parameter “convertToCurrency” in the request of GET /paymentOptions to get the price
in requested currency that can be used for online payment systems;

v"warning “Price has been changed” in the response of POST /prepareAccommodationBook for
self-operated hotels;

v information on VAT set up in the system in the response of GET /searchAccommodation and GET
/orders, GET /ordersB2C and export method Orders.

Access: /paymentOptions
\/ Parameters
API /paymentMethods _
Parameter Value
[Fa /searchAccommodation Response Body offerkey
- 53 /orders
d { bookingKey
Response Bo s g e
P y id™: 1716664, pasketey Response Bod
1 "name”: "Pay directly to hotel”, P y
;]

" . " spentloyaltyPoints " . . ",
"packageOnly": false active”: true, commission”: @,
. 2

. "canBook" : true, convertToCurrency "amountDue™: 119. @?,
"hotelSupplierCode”: "company. - —
“b2clAccess”: { taxeshndFees™: [
"promoCode": false,
= = "1": true, 1
|"cardGuarantee”: truz| e "code™: "36",
1 N “codeValue™: "FRAS™,
"posponePSP": false, "amount™: 5.67,
|"directPaymentToSupplieﬂ": true | "currency™: "EUR"
1 ¥
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API: CHANGES AND EXTENSIONS OF B2C USER (PRIVATE CLIENT) PROFILE

Some additional changes in current methods were added:

v' a new parameter “citizenshipld” in the request and response of POST
/registration;

v' new parameters “active”, “comments”, “citizenshipld”, “birthdate” in the
request and response of PUT /update/{id};

v' new parameters “countryld”, “registrationDate”, “reservationsNumber” in the
response of GET /privateClients.

/privateClients
Access: Response Body
v API

{
/registration m /update/{id} IErEIE s
{
Parameters TS "personld”: 2181792,
P t Val "prefix”: "Mr.",
arameter Value . i
Parameter Value "firstlame": "David",
bod : " g = "
ody { ) o id (required) lastMame": "Camel",
prefix™: N "birthdate”: "19308-85-30 @0:008",
"firstName": "", body { "active™: "true”
lastilame™: ", “active": false, s s el on
"language": "", citizenshipId": 934,

" S “comments": ™"
..Emall Lo “birthdate": "3', “countryId”: 934,
avatar™: "",

"addressLine™: "", "CIt;%eréhiEId =9, cityld®: 1933,

"postalCode™: "", "pre 1x i v "email”: "camel@gaaa.aa”,

“ W omm language": 5

contactPhone™: ", “aseword™: " y “registrationDate": "2018-83-07 ©7:37",
"mobilePhone™: "", P . 2 2 . . .
"countryId”: @, reservationsiumber™: 1,
"cityId”: @, "passports”: [],

“memberlevel®: *, "externalMemberID": "12345",
_password”: "7 " . n coa
|"citizenshipId": a)I - receiveMarketingEmail”: false
“externalMemberID™: ™", 1,

"emergencvContactFirstlame™: "". i I

19
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API: STATIC DATA IMPORT

Now it is possible to get static data on locations and hotels in the format of CSV files uploaded on
the server of your installation not using API for this purpose but obtain this information quickly by
receiving the full archive after download. This static archive contains the following information:
list of countries;

list of cities with reference to country id;

list of destinations, e.g. airports;

list of hotels with reference to country id and city id;

list of images on hotels;

list of hotel descriptions on available languages in database.

DN NI N NN

Access:
i

v Installation server Static.gp.csv.2018-85-87T11:17:44.71ip @7-May-2018 @9:17 3164139

cities.gp.2018-05-07T11_16_47
countries.gp.2018-05-07/T11_16_47
destinations.gp.2018-05-07T11_16_47
hotelDescriptions.gp.2018-05-07T11_16_47
hotellmages.gp.2018-05-07T11_16_47
hotels.gp.2018-05-07T11_16_47

= instruction

20
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Your opinion matters

Dear clients!
We hope that these enhancements will be useful.

Send your questions, feedback and suggestions to our e-mail address
support@software.travel with “Release 7.1” in the subject line.

21
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Thank you for attention!




