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Introduction J GP Solutions

Dear clients and partners!
We are happy to announce Release 9.6 of GP Travel Enterprise that introduces new

capabilities of new version of the website, enhancements in available modules as well
as overall capabilities of the system. Additionally some changes in APl were done.

For scheduling the delivery dates please contact our support team.




Highlights

Enhancements

New modules:

v Abbey Activities
v RateHawk Distribution

v

Feedback & Reviews

New capabilities of the Website:

v

Search & Book:

o Select Client for Booking

o Update Client Details

o Select Corporate Client for Booking
Flights:

o Airport Filters on Search Results
o Baggage Filter on Search Results
o Flight Details Enhancements
Cruises:

o View Availability by Date

o Allocation Details Enhancements
Cruises, Activities and Multi-day Tours:
o Sort Search Results by Date

o Group Search Results by Date

@ GP Solutions




Highlights

Enhancements
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Hotels: Amenity Groups
Offline Services: Quantity of Pax
Offline and Online Services: Exchange Rate

Reservations:

Trip Gantt Chart and Hints
Booking Date

Hide Rejected services
Select All / Deselect All
Product Name for Supplier
Quantity of Services

o O O O O O

Payment Schedule:

o Remaining Balance

o Dates in the Past

o New Payment Methods
Finance: New Payment Methods
Client Profile Extensions

Hotel Tariffs Report
Look-to-book Report
Notifications: Localization

@ GP Solutions




Highlights &J GP Solutions

Enhancements

Enhancements in Back-Office:
v Finance: New Settings for Payment Methods
v Self-operated products: Product Name for Supplier

API changes
We added new methods and parameters for the following products and functionalities:

Locations

Companies
ReviewsAndFeedback
Orders

Invoices

Flights

Search
NotificationTemplates

SN NSNS SNSANS

Note: see the details on APl changes here: https://gp-team.atlassian.net/wiki/spaces/GPTEAPI/pages/2160852993



https://gp-team.atlassian.net/wiki/spaces/GPTEAPI/pages/2160852993

1. New Modules



Abbey Activities J GP Solutions

A new supplier of excursions has been added to our Travel Suppliers List. Abbey offers a wide
selection of activities in the UK and Ireland, and also provides an exciting range of programs by

\ abbey’
ireland & uk

Note: in order to connect the new module, please contact GP support or your Customer Success Manager




RateHawk Distribution J GP Solutions

For distribution with RateHawk, we’ve added an integration with Emerging Travel Group OpenAPI —
a universal protocol for distributor for a real time connection to the hotel provider's system.

This API enables to:

e Obtain static information about hotels.
e Search available rates by a list of hotels or region.
e Book rates, check bookings' statuses and cancel bookings.

emerging

TRAVEL GROUP

J RATE HAWK

emerciNnG TRAVEL GROUP

Note: in order to connect the new module, please contact GP support or your Customer Success Manager




Feedback & Reviews

module. It's now possible to rate a hotel directly from reservations:

@ GP Solutions

To allow users to leave reviews about services, we have developed a new Feedback & Reviews

Lead Guest Mr
John Anderson

test@gpsolutions.com
Date of Birth: 1979-06-25

# Park Hotel Madrid

o a[zz] ==y

2, 1guest

& confirmed ~

Madrid, Spain
o 26 Oct 2023 (Th) From 14

< 30 Oct 2023 (Mo) Before
& 4 nights

@ Ref #: 25PCN

= Suite Garden View with Terrace

Mr Meszl Type
JOHN ANDERSON ROOM ONLY
(Germany)

How was your stay in Park Hotel Madrid?
1. Overall impression

* Kk ok Kk &k
1 2 4

3 5

* ok Kk X
6 7 8 9
2. Would you recommend this hotel?

® yes Ono

3. What did you like? i

The hotel is nice, very quiet and calm. With good free parking and comfortable location. | really liked
the tranquility and privacy of the hotel. Staff is polite. Very clean facilities.

Reservation:
Reservation status:

Booking date:

Client:

Manager:

Dates:

Price:

@ Cancellation Policy

B CLIENT INVOICE

2081
Completed

27 Dec 2023 (We)

Mr John Anderson ©
Mr Gp Director

26 Oct 2023 (Th)
30 Oct 2023 (Mo)
5days / 4 nights

$440.00
Paid

VIEW PAYMENT SCHEDULE

s) VOUCHER

Il ITINERARY

ADD SERVICE

4. What would you suggest to improve? gt

Complimentary coffee or coffee maker in room.

SUBMIT FEEDBACK CANCEL

Possibility to create reviews is available for B2C users only with an existing hotel booking

Access:

Main page >> Log in as B2C user >> Reservations >> Reservation details
Note: in order to connect the new module, please contact GP support or your Customer Success Manager




Feedback & Reviews J GP Solutions

Within the new module we have also implemented the possibility to view and moderate all the
reviews and feedback:

Q_  RESERVATIONS SCHEDULER FINANCE ~ REPORTS Bl MY COMPANY ~ SUPERVISOR ~ a - uspD -~

B3 Mycompany

Home Reviews and feedba
&), Users
Reviews and feedback §4  Private clients
Corporate Clients
Filters A

°
ala
0 Agencies
Status

(3 Travel date from 3 Travel date to On review - A2, Communications & Notes RESET

| [¥]  Reviews and feedback

G Created date from {3 Created date to Client name -
G Modified date from m Modified date to Service name
Date/Time \ Client Service Review score Would recommend Positive feedback Negative feedback Travel dates Reservation Status
Very small escalator and always occupied. A choice
28 Dec 2023 10 May 2023-17 Or
(Th):i > P T RIU Plaza Espana 7 yes Nice and quiet in the canter of Madrid! of hot items for breakfassltavyvould haveimprovedthe 25323 2353 re’\'”ew 7/
i I n
28 Dec 2023 Noise from the street. If you go there and want a 21 Nov2023-22 - :
Bob Evans San Regis 8 yes Location is excellent. Very clean, comfy bed. quiet room, ask for a room facing the backyard 2351 . 7
(Th) 1417 Nov 2023 review
rather than the street.
28 Dec 2023 4 May 2023-11 On
1 ing! ,
(Th) 1412 Helga Jones YMCA West Side Hotel 1 no Nothing! Everything! May 2023 2347 raiiow V4
28 Dec 2023 . < 17 0ct2023-18 On "
1
(Th) 14:09 Jack Nilson Hotel Bowmann 10 yes It was terrific. Pleasant staff, splendid breakfast and lovely interior! 0ct 2023 2345 e 7
Th lis n Im. Kin
28 Dec 2023 e hotel is nice, very quiet and calm. With good free parking and } 260642023~ 30 O X
John Anderson Park Hotel Madrid 9 yes comfortable location. | really liked the tranquility and privacy of the Complimentary coffee or coffee maker in room 2317 7
(Th) 13:59 o Oct 2023 review
hotel. Staff is polite. Very clean facilities
Rows per page: Al - 1-50f 5

Possibility to view and moderate reviews is available for TO1 users only (Director and Supervisor role)

Access:
Main page >> Log in as TO1 user >> My company >> Reviews and Feedback
Note: in order to connect the new module, please contact GP support or your Customer Success Manager
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2. New Capabilities of the Website



Search & Book: Select Client for Booking J GP Solutions

To make it possible to search and book for a private client, we have added a new “Private client”
radio-button to the “Select agent/client” form. After the user selects a private client from the
drop-down menu, the search is made taking into account all the settings and discounts that relate to
the chosen client.

Search and book for

O Corporate Client O Tour Agency

Enter a name and select a client from the st
{ Banks

Mr Andrew Banks (test@gpsolutions.com +445512354674)

Mr Jack Banks (jb82585@gmail.com)

B HoTELs [ TRANSFERS VITIES A FLIGHTS £ FLIGHT+HO [ >

TEL &) pack fm CARRENTAL [ EXTRA SERVICES
» e 9 Madrid, Spain - m 25 Jan 2024 (Th) - 28 Jan 2024 (Su) 2 1room 1 guest SEARCH

Extra Options v View on Map

Access:
Main page >> Log in as B2B user >> Select agent / client
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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@ GP Solutions

Search & Book: Select Client for Booking

We’ve implemented the possibility to choose travelers from a drop-down list on the booking page,

when adding more services to an existing reservation:

g1 Reservation #2543 ®
Madrid transfer (Airport - Hotel/Address) Reservat

Home Adolfo Suarez Madrid-Barajas Airport, Spain - RIU Plaza Espana, Spain
assport

se, enter information in Latin letters as in the pa

Plea

2 Passengers

Passenger 1
Select user to book for
® |start tvnina to Searc a
2 |sta gto S
Mr Bob Evans (test@gpsolutions.com +445555555555)
Salut; Date of Birth -
1 Reservation #2543
R mm/dd/yyyy

Madrid transfer (Airport - Hotel/Address) Reservatio

Ms Jane Evans
Home Adolfo Suarez Madrid-Barajas Airport, Spain - RIU Plaza Espana, Spain

ation in Latin letters as in the passport

Please, enter inform

Phone*
2 Passengers

Passenger 1
Select user to book for

2 MrBob Evans (test@gpsolutions.com +4455555 X ~
Salutation First Name* Last Name* Date of Birth Citizenship E-mail*

Mr ~ Bob Evans @ 09/27/1980 Germany ~ test@gpsolutions.c
Phone*

+44 55 5555 5555

Access:
Main page >> Log in as B2B user >> Reservation >> Add service >> [Product] search >> Booking page
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager

13




Search & Book: Update Client Details J GP Solutions

We have extended the logic of updating details of a client and Guest 1 on the booking page. When a
client is selected in the “Search and book for” or “Select user to book for” drop-down, their details are
automatically copied to Guest 1. If then any changes are made to the details of Guest 1, a tick
becomes active next to the client’s field. If the user clicks on the tick, the changes made for Guest 1

o

Madrid, Spain RIU Plaza Espana

F_—l’ tions.com +445512345412 - v

will also apply to the client:

Home > Madrid, Spain RIU Plaza Espana

[
ES

2 Guests

Je

Guest 1
Salutation* First Name* Last Name* Date of Birth Citizenship
Mr ~ | Tom Evans (%) 08/25/1977  Germany

Phone*
+44 551234 5412

= Guests

Guest 1
Salutation* First Name* Last Name* Date of Birth Citizenship E-mail*

Mr ~ Tom Evans m08/25/1977 Germany ~ test@gpsolutions.c¢

Phone*
+44 551234 5412

If the user doesn’t click on the tick, the changes are only saved for Guest 1.

Access:
Main page >> Log in as B2B user >> [Product] search >> Booking page
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager

14




Search & Book:
Select Corporate Client for Booking

When adding services to an existing reservation of a Corporate Client, there is now a possibility to
select each traveler from already defined users of the Corporate Client.

Access:

@ GP Solutions

Guest 1

Select user to book for

Mike Johnson
Elene Johnson
Tomas Johnson
Pho

| MrRidley Scott (test@gpsolutions.com)

Pas§ Mr Arnold Hopfman (4455123542314 )

Date of Birth

| mm/dd/yyyy Citizenship v E-mail*

Expire Date

Document Number m mm/dd/yyyy

Guest 2

Select user to book for

4| Anna Scott

Salutation First Name* Last Name*

Ms ~ Anna Scott

Date of Birth Citizenship

G 01/01/1960 Canada ¥ E-mail

Phone

Passport data v

Main page >> Log in as B2B user >> Reservation >> Add service >> [Product] search >> Booking page
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager

15




Flights: Airport Filters on Search Results @/GP Solutions

To make the flight search process even more convenient, we have implemented airport filters on the
search results page:

23 out of 105 offers match your filters

BEST PRICES FOR NEAREST DATES

Departure / Arrival airports

Depart / Return same airports

Airports X Optimal Fastest Cheapest
Fans $282.00 $332.40 $259.20
Charles de Gaulle Airport 166

[ con sh 45m 2h 25m 13h 55m

Orly Airport (ORY) 28
London 10:00 7h 25m 18:25

Gatwick Airport (LGW) 31 m""""‘ ) >—e <+ :

15 Mar 2024 (Fr) 15 Mar 2024 (Fr)
[0 Heathrow Airport (LHR) 113 Low 1 stop ORY
D London City Airport (LCY) 44 MAD

Supplier price: $233.80

10:55 6h 30m 16:25 325920 @

Transfer airport A (Pnirku
ropa SO
25 Mar 2024 (Mo) — ' = 25 Mar 2024 (Mo) Hoe Refundable
D Adolfo Suarez Madrid-Barajas 6 ORY 1 stop LGW R ODR
Airport (MAD) MAD
D Frankfurt Airport (FRA) 12 5 only 9 seats are available
[ Munich Airport (MUC) 30

DETAILED INFO FARE RULES

[ Nice Cote dAzur Airport (NCE) 1l Baggage allowances (NOT included in the current tariff)

D Zurich Airport (ZRH) 118
Airlines A AIRFRANCE 7 08:55 N 4h.20m N 14:15
15 Mar 2024 (Fr) — P = 15 Mar 2024 (Fr)
O Aireuropa © LHR s1op ORY Supplier price: $254.60
NCE pplier p!
[0 airFrance 26 328200 @
[ eritish Airways 8 T 21:00 R 21:25 Non Refundable
[) tiitenss . 25 Mar 2024 (Mo) 25 Mar 2024 (Mo)
CDG ™ = LHR
Access:

Main page >> Log in as B2B/B2C user >> Flights search results
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Flights: Baggage Filter on Search Results @GP Solutions

We have also added the “Baggage” filter to the flight search results page, allowing users to sort offers
by type of baggage included:

Baggage N
. 28h Om .
I Baggage is not included I 66 TP merornuca 21:05 S i 20:05
- =
15 May 2024 (We) 16 May 2024 (Th)
[ Free baggage 192 LGW 2 stops JEK
0PO
Tariff R Lis Sugplzer price: 84880
Basi . 12h 30m 7 548.40
[0 sasic 56 TP wrronicn 22:05 N N 15:35 Non Refundable
——
D Basic economy 29 20 May 2024 (Mo) 21 May 2024 (Tu)
ek 1 stop T BOOK

[ ciassic 4 Lis

E] Deita comfort plus 2
Baggage O] piscount 4 DETAIL INFO  FARE RULES | il Baggage allowances (NOT included in the current tariff) I

[ economy 4
D Baggage is not i

15 May 2024 (We) 16 May 2024 (Th)
| Free baggage 192 LGW - JFK
OoPO
Lis Supplier price: $608.80
e - $674.40 ©
. 12h 30m . 2
[ sasic 56 PP wororruca 22:05 N N 15:35 Non Refundable
>
. ) 20 May 2024 (Mo) 21 May 2024 (Tu)

[0 B8asic economy 29 JEK 1 stop LGW BOOK
O ciassic " Lis
[ Deita comfort plus 2
O piscount 44 DETAIL INFO  FARE RULES | [l Baggage allowances (up to 1 piece(s) - free)
[J Economy B

Access:
Main page >> Log in as B2B/B2C user >> Flights search results
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager

17




Flights: Flight Details Enhancements J GP Solutions

For better visualization of flight details, we've added labels and tooltips informing the user about:
e long duration flights
e overnight flights
e number of seats available for booking

. 16h 15m .
e— 10:45 N . . 23:00
15 Mar 2024 (Fr) — — 15 Mar 2024 (Fr)
LGW Loy EWR
kS supplier price: $679.60
18:40 "M 1545 $753.60 ©
FIP meecamuca ; > ° <€ : Non Refundable
25 Mar 2024 (Mo) 26 Mar 2024 (Tu)

only 9 seats are available

Sabre

Camection Hime: & over 4 Do e RuLes [l Baggage allowances (up to 1 piece(s) - free)

L @® Long travel] J¢&& Overnight

Access:
Main page >> Log in as B2B/B2C user >> Flights search results
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager

18




Cruises: View Availability by Date

@ GP Solutions

Added a new “Date” field to Cruises search results and Cruise info page to be able to view availability
on the calendar and select a specific date from the available ones.

1 offer found
Pisa, Italy

15 May 2024 (We) - 23 May 2024 Iconic Western Mediterranean
(Th)

1 quest

from $2,420.00

BOOK

Hide A

Change

S
Price (low to high) -

‘ (3) Date ‘

Group By
Without Grouping

© DELUXE VERANDA STATEROOM / Deluxe
Price A e

May 2024 >

$4,070.00

1 quest

¥4 Viking Inclusive
2 15May 2024 (We)
Q¢ Fee For Ca

$242000 | $4070.00 ‘

o
@ DELUXE VERANDA STATEROOM / Deluxe

$3,850.00

1 quest

Name A~

Cabin type name A~
[ DELUXE VERANDA STATEROOM 3

1 quest

[ VERANDA STATEROOM

Access:

1 offer found

Iconic Western Mediterranean from $2,420.00

@ 8days
@ Cruise line Princess Cruises BOOK

<% Ship name Viking Sky
Hide A

Barcelona to Rome

~Date

‘ () 17 May 2024 (Fr)

© DELUXE VERANDA STATEROOM / Deluxe

© On Request
¥{ Viking Inclusive

o [ ]
£y Fee For Cancellation

© VERANDA STATEROOM / Standard

© On Request

¥{ Viking Inclusive
e
L) Fee For Cancella

$3,850.00

1 guest

$2,970.00

1 guest

Main page >> Log in as B2B/B2C user >> Cruises search results
Main page >> Log in as B2B/B2C user >> Cruises search results >> Cruises Info page
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager

19




Cruises: Allocation Details Enhancements J GP Solutions

For cruises we’ve added labels informing about type of allocation: without bed and extra bed.

The labels appear:

Guest 2
e on search results ve - e smitn B ooss  untedkinggom -

e on the booking page and
e in the reservation

pppppppppppppppppppppppp

$2,700.00 £2,492.00

Home > Pisa Guest 3 (Child) | |mm_without bed
1 offer found i o
Pisa, Italy Ms - Am
10 Mar 2024 (Su) - 10 Mar 2024 (Su) Jacsete Vsl SAantimermmen from $2,990.40
3 guests g Cr

BOOK

Change Hide A~

Price (low to high)

Group B
‘Without Grouping M ‘ 3 pate

Price ~

T Supplier price: $2,700.00
$2,990.40 $5,538.00 ‘

$2,990.40

Supplerprce Clent price:

$5,000.00 £4,615.00

Supplier price: $5,000.00

Salutation First Name*
Ms ~ Jane

& Deluxe / DELUXE VERANDA STATEROOM
Availability ~

Passport data A

Document Number

Guest 3 (child)l |eQ) extra bed |
Salutation

First Name* LastName+ Date of Birth Citizenship*
Ms ~ Ann Smith @ 08/22/2021 United Kingdom ¥

Access:

Main page >> Log in as B2B/B2C user >> Cruises search results

Main page >> Log in as B2B /B2C user >> Cruises search results >> Booking page

Note: in order to connect new version of website, please contact GP support or your Customer Success Manager

20




Cruises, Activities and Multi-day Tours: @ GP Solutions

Sort Search Results by Date

To make it possible to sort search results by date, we've added a new option “Date” to the list of
sorting results of Cruise, Activity and Multi-day Tours.When it is selected, the results are sorted from
the nearest to the furthest date. When then going to the selected Cruise / Activity /Multi-day Tour info
page, the sorting remains as selected on the search results:

1 offer found Home > Pisa
Pisa, Italy X .
m ) Iconic Western Mediterranean
15 May 2024 (We) - 23 May 2024 IC‘?T‘{C wes‘em Mediteranean from $3,433.20 King Cse
(Th) — o
¥ @ Cruise line Princess Cruises
& Ship name Viking Sky Hide A
Change R Barcelona to Rome
Sort
Price (low to high)
Price (high to low) ‘ (3) Date
I Date (low to high) I
© DELUXE VERANDA STATEROOM / Deluxe
Price ~ ® Supplier price: $3,700.00
On Request
< ¥4 Viking Inclusive $4,098.00
| s343320 | 409800 = T uest
— [:\‘ Fob For Canceliet
@
© DELUXE VERANDA STATEROOM / Deluxe B3 pate
) Supplier price: $3,500.00
Name S ¥ Viking Inclusive $3,877.20
& [Ty ] oot © DELUXE VERANDA STATEROOM / Deluxe Supplier price: $3.700.00
Ly Fee For Canceltation © G pplier p 00.00
¥4 _viking Inclusive $4,098.00
2115 May 2024 (We)
Duration © DELUXE VERANDA STATEROOM / Deluxe [ n
Supplier price: $3,100.00
© On Request
8 8 ¥4 Viking Inclusive S © DELUXE VERANDA STATEROOM / Deluxe B
2 [2omay 2024 o) " guest & nipen: Supplier price: $3,500.00
° £ Fee For Cancellat ¥4 Viking Inclusive b
:I 17 May 2024 (Fr) I

Access:

Main page >> Log in as B2B/B2C user >> Cruises / Activities / Multi-day Tours search results

Main page >> Log in as B2B/B2C user >> Cruises / Activities / Multi-day Tours info page

Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Cruises, Activities and Multi-day Tours:

Group Search Results by Date J GP Solutions

We have also implemented a new option “Date” for grouping of Cruise, Activity and Multi-day Tours
search results.When it is selected, the results are grouped by Date from the nearest to the furthest
date. If there are several offers for the same date, the search results are sorted by price from low to
high in each Date group. When then going to the selected Cruise / Activity /Multi-day Tour info page,
the grouping remains as selected on the search results.

___

|
Pisa, ltaly Iconic Western Mediterranean
15 May 2024 (We) - 23 May 2024 (Th) Iconic/Westam MedHterranean from $2,420.00
guest —_— O 8days
ing Sky
Change = Ty
- arcelona to Rome

sont
Price (low to high)

Group By

© On Reques
¥4 Viking Inclusive
2 20 May 2024 (Mo)

© DELUXE VERANDA STATEROOM / Deluxe
° Y

Without Grouping ‘ {2 pate ‘
Cabin type

20 May 2024 (Mo) from §2,420.00 A
Meal Type

$2,420.00

quest

e
v
— 17 May 2024 (Fr) from $2,970.00
8 8 from $3,190.00 v
.
Access:

Available offers Fikers

Cabintypename ~ (3] Date

17 May 2024 (Fr)

© VERANDA STATEROOM / Standard

DEB=0

from $2,420.00
from $2,970.00

from $3,190.00 A

Main page >> Log in as B2B/B2C user >> Cruises / Activities / Multi-day Tours search results
Main page >> Log in as B2B/ B2C user >> Cruises / Activities / Multi-day Tours info page
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Hotels: Amenity Groups J GP Solutions

In the new version, amenity groups of RateHawk have been added to the hotel information page for
external hotels:

Hotel Amenities

Business Catering Entertainment Facilities

Conference Room Bar TV Lounge 24-Hour Reception

Photocopier Breakfast Room Car Park

Projector Restaurant Wi-Fi

Healthy & Safety (COVID) Hotel Type Meals Methods Of Payment

Other Protocol Hotel Breakfast Served To The Table American Express
Special Dietary Options Maestro
Vegetarian Meal Visa

Sports Things To Keep In Mind

Golf Practice Facility Non-Smcking Establishment

Access:

Main page >> Log in as B2B/B2C user >> Hotel search results >> Hotel information page
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager

23




Offline Services: Quantity of Pax

@ GP Solutions

For offline services, we have extended the logic to add a number of travellers automatically based on

the value entered in the “Quantity of pax” field.

Add offline service

If there are no travellers in a booking yet, they are added depending on the selected number of pax:

X
~Type (- Status Suppli
‘ Accommodation v ‘ ‘ Quote > ‘ ‘ Name* ‘ ‘ Ref # -
Add supplier
uanthty of Py Specify only primary traveler Specify all travelers
‘ (%) 16 Dec 2023 (Sa) - 22 Dec 2023 (Fr) ‘ |—3 - O Specify only primary © Specity
- Date of Birth ~Traveler Type
‘ Salutation - ‘ ‘ First Name ‘ Last Name ‘ ‘ (2 mm/dd/yyyy ‘ ‘ ADULT - ‘ Citizenship - ‘ X
Details :
| (~Date of Birth ~ Traveler Type
‘ Room Type ‘ ‘ Meal Type ‘ ‘ Salutation - ‘ ‘ First Name ‘ Last Name ‘ ‘ 2 mm/dd/yyyy ‘ ‘ ADULT - ‘ Citizenship - ‘ X
| (~Date of Birth ~Traveler Type
‘ Salutation v ‘ ‘ First Name ‘ Last Name ‘ ‘ @ mm/dd/yyyy ‘ ‘ ADULT - ‘ Citizenship - ‘ X

Download sample Import names @)

If there are travellers in a booking from other services, they are added below with

based on the selected quantity of pax:

Add offline service

Type ~ Status

~Tye Status
‘Accommodauon v ‘ ‘Quote W ‘ Name* Ref #

‘ ‘*SuDC er

Add supplier

all the details

‘ G 16 Dec 2023 (Sa) - 22 Dec 2023 (Fr) QO Specify only primary traveler @ Specify all travelers

Quantity of pax —I
[2 &

1 First Name Last Name Date of Birth \ Traveler Type Citizenship
‘ Mr - ‘ Jack ‘ ‘ Banks ‘ ‘ £ 08/22/1978 | [ ADULT - ‘ ‘ Germany - ‘ X
Details
\ (~First Name - ~ Last Name - - Date of Birth \ (~Traveler Type ~ Citizenship ————————
‘ ROOMTYPe ‘ ‘ MedlType ‘ ‘ Ms - ‘ Angela ‘ ‘ Banks ‘ ‘ m 06/15/1980 ‘ ‘ ADULT - ‘ ‘ Germany v ‘ X

Download sample Import names @

Available for Tour Operator 1level only

Access:

Main page >> Log in as TO1 >> Reservations >> Reservation details >> Add offline service

Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Offline Services: Exchange Rate J GP Solutions

For offline services, we've also added the logic to automatically obtain an exchange rate when the
user selects a supplier currency that is different from the client currency.

Add offline service X

‘ Comment J

Supplier price Cancellation conditions

ount*

Amount ~ Commission % ——— (- Commission ————
‘ EUR 350 ‘ ‘ % ‘ ‘ EURO ‘ @® Nofees (O Calculate cancellation fees

Currency
‘ EUR

Auto-calculate client price when changing supplier price

Client price Cancellation conditions
~ Markup % ~ Markup ~ Exchange rate
%15 ‘ ‘ 53.41 ‘ ‘ 0.88 ‘ Apply actual rate @® Nofees (O Calculate cancellation fees
~ Amountt —————  ~ Commission% ——— - Commission —————
- | | eepass ‘ ‘ %15 ‘ ‘ GBP 53.25 ‘

SAVE CLOSE

At the same time when the user changes the exchange rate manually, it can be used for further
calculation and saving.

Available for Tour Operator 1level only

Access:

Main page >> Log in as TO1 >> Reservations >> Reservation Details >> Add offline service

Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Offline and Online Services: Exchange Rate

@ GP Solutions

For exchange rate values, it's now allowed to enter 3 or 4 decimal places without rounding up, if the

3rd number is higher than the 4th when:

e adding an offline service
e using Manual Correction for online or offline services

Manual Correction X
Supplier price Cancellation conditions
— Currency ————— — Amount* ———— — Commission % ———— — Commission ————
‘ EUR - ‘ ‘ EUR 525 ‘ % ‘ I EURO | @ No fees O Calculate cancellation fees
Auto-calculate client price when changing supplier price
Client price Cancellation conditions
~ Markup % ~ Markup ~ Exchange rate
%7 ‘ 36.86 ‘ ‘ 0.845454 Apply actual rate @® Nofees (O Calculate cancellation fees
~ Currency ~ Amount* ————
8P . ‘ ‘ GBP 475 ‘
O Specify only primary traveler (@ Specify all travelers
~ First Name ——— ~LastName——— ~ Date of Bith ——— ~ Traveler Type ~ Citizenship ————
‘ Mr Z ‘ ‘ Jack ‘ Banks ‘ ‘ £ 08/22/1978 ‘ ADULT Germany - ’ X
~First Name —— ~LastName——— ~ Date of Bith ————— — Traveler Type ~ Citizenship ———
‘ Ms < ‘ ‘ Angela ‘ Banks ‘ ‘ £} 06/15/1980 ‘ ADULT Germany . ’ X

Access:

Main page >> Log in as TO1 >> Reservations >> Reservation Details >> Add offline service / Manual Correction
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Reservations: Trip Gantt Chart and Hints J GP Solutions

When planning complex trips with multiple components, it might be difficult for a travel manager to
control, whether all the necessary services are added to the trip. With new calendar functionality, the
system will visualize the content and will add hints if something might be missing.

Reservation #2542
= o B wreeas ®) Display format 1= ==} Show commission and net amount &%
SERVICES COMMUNICATIONS NOTES
< > March 2024
MON TUE WED THU FRI SAT SUN
11 12 13 14 15 16 17
@ 1400 Park Hotel Madrid 1200
10 &R 1000 Mercedes C class Madrid (Spain, Madrid) 1000 AL

Access:

Main page >> Log in as B2B/B2C user >> Reservations >> “Itinerary” tab (To switch on this option please contact
your CSM or GP support)

Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Reservations: Booking Date J GP Solutions

We've implemented the possibility to view and amend the Booking Date of the whole reservation.
Booking Date keeps the history of when Quotation becomes Booking. By default it's set automatically for the 1st
service booked.

s Reservation: 2512
Lead Guest Mr Guest 2 Ms &/ Zayests e =
Jack Brandon Angela Brandon Reservation status: In Progress
Date of Birth: 1978-09-20 Date of Birth: 1980-09-08
[ooking date: 16 Dec 2023 (sa)| 4
select all / deselect all Agent: Mr John Smith_*
. Client: Reservation: 2512
f Basic Hotel on @ confirmed ~ y
Manager: £ history of changes
oot Reservation status: In Progress /'
ates:
@ Trepat (Pol. Industrial el Clot de Moja), 5, Barcelona, Supplier price Client price
08734, Spain — Booking date ———————
show on map €241.43 £247.00 Booking date: = 1!2/16/2023 °
5 . Manual Correction
% 10 Jan 2024 (We) From 13:00 @ Non Refundable © Fee For Cancellatio Supplier price
& 15 Jan 2024 (Mo) Before 12:00 Edit 2023
& 5nights €241.43 Agent:
o Sat, Dec 16
@ Cancellatior|y  Client: ’

g @

Ref #: 102-10956200 SEND E-MAIL

Manager:

= TWIN STANDARD ROOM < December 2023

Dates:

supplierp] 4 5 6 7 & 9 10

€241.4 11 12 13 14 15
Not Paid

() Cancel

Possibility to amend (pen icon) is available for TO1 users only (Director role)

Access:

Main page >> Log in as B2B/B2C user >> Reservations >> Reservation Details (To switch on this option please contact your CSM
or GP support)

Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Reservations: Booking Date J GP Solutions

For greater convenience, we've also added the possibility to view booking dates on the
“‘Reservations” list and filter reservations by the booking date:

Home =] Reser

NEW RESERVATION REQUEST Quick filter -

@ All reservations O Future trips O Past trips o Cancelled trips

Reservation number Traveler name or surname Services status ¥ Reservations status - D Apply filter 10 services FILTER RESET @
Trip details
[3) create dste from (3] creste date 1o Service types I Configure filters with reservations I
You can check the filters that you would like to see
(3 Modified date from (3 wosified dete to Service name
Reservation number
Traveler name or surname
G Start date from m Startdate 10 m End date frl
Reservations manager ~ (3 Lastuicketing / due to confim fro (3 Lastrickq PEICESSIAIS
Apply filter to services
Booking details Create date
Booking date from Booking date to
m g B 2 Modify date

Service start date

Service end date

Service types

Service name

City

Booking date

Booked from

customer_payment_due_date

supplier_payment_due_date

Access:
Main page >> Log in as B2B/B2C user >> Reservations (To switch on this option please contact your CSM or GP

support)
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Reservations: Hide Rejected Services

@ GP Solutions

For more effective management of reservations and documentation, we have extended the existing
check-box “Show cancelled services without fee” to be applied for rejected services as well, and
renamed it to “Show rejected/cancelled services without fee”. Now when the check-box is unticked,

the system hides services in the “Rejected” status too

e Rejected services can be hidden on the “Reservations” List

London - Madrid - London

FILTER RESET @
Additi
B = |= |= @i @ I E
O Reser: jurnbe Booking d: ed Company / Agent fied  Staws Sex e Netto from Cl come ucher
S424.00
= $471.60 $47.60
AQ s/ Nt o £39: e .
soue O U] [ rrelisiioniin) rramaces  MEPEE 1000 s B
S o e Quote @ * Low-maf Home R
& London - Max
16Dec 2023 16 Dec 2023 : Standard, Rol
‘Spain. Madri . Fauretrips () Pasttrips
FFFFFF E: @
‘B B 9. @ I B
[ Reservation Numbs Booking date ed Compar ent Modified Status Service Dates Netto ue to Pay from Client  Income Vouch
s
soneo se100
AQzn/ »cﬂ s £392.00 5
Madrid transfer (Airport - Hotel/Address) ir Bob
Dec 2028 - bty T n22s S $100.00 29300 s11.80 B
6 Dec 2 ¥ LGW-MAD, MAD-LGW -V‘\Bab $32400 $36.00

Access:
Main page >> Log in as B2B/B2C user >> Reservations

Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Reservations: Hide Rejected Services

Rejected services can be hidden in a reservation

@ GP Solutions

seRvices

(@) Display format 1=

U]

I Show rejected/cancelled services without ‘eel

Show commission and net amount

o

° , Reservation: 2519
Lead Guest Mr Guest 2 Ms &, 2guests /' g -
£ history of changes
Bob Evans Ann Evans Reservation status: i progress
test@gpsolutions.com, +445512345412 +445521453254

Date of Birth: 1977-08-25 Date of Birth: 1979-09-23 Booking date: 16 Dec 2023 (Sa)
Agent: Mr John Smith
select all / deselect all
Client: MrBobEvans © /'
m . Manager: Mr John Smith
Quote v
= 2, I_D Show ed/cancelled services without fee I
o= eome Display format =[] : 17 4
seRvice: unica o &8 Show nission and net amount ] Last ticketing date: 17 Dec 2023 (Su) 18:30 Dates: 4an 2024 (We)
25 Jan 2024 (Th)
9 days / 8 nights
o , Reservation: 2519 . ) . )
Lead Guest Mr Guest 2 Ms 2, 2guests /'  Iistory.of Ghanpes Supplier price Client price
Bob Evans Ann Evans Reservation status: | progress $424.00 £393.00
test@gpsolutions.com, +445512345412 +445521453254 Not Paid Not Paid
Date of Birth: 1977-08-25 Date of Birth: 1979-09-23 Booking date: 16 Dec 2023 (Sa) @ confirmed © Cancellation Policy @ Fee For Cancellation
Agent: Mr John Smith /* VIEW PAYMENT SCHEDULE
select all / deselect all
Client: MrBob Evans © [ ADD PAYMENT SCHEDULE
Manager: Mr John Smith »*
3 E . Quote v a
¥ London - Madrid - London 0 & — A 02 W @ Rejected v @ VISAVOUCHER B VOUCHER
Last ticketing date: 17 Dec 2023 (Su) 18:30 8 Ja: 2024 (Th) e .
0 ITINERARY
UOTATION
17 Jan 2024 (We) - 25 Jan 2024 (Th) 9 days / 8 nights FQ et
Bob Evans, Ann Evans 2 SEND E-MAIL
Supplier price Client price & CLIENT INVOICE
$424.00 £393.00
> 2 Not Paid Not Paid
& Madrid transfer (Airport - Hotel/Address) == o & @ confirmed v
® Ci Policy @ Fee For Cancellatio
17 Jan 2024 (We)
VIEW PAYMENT SCHEDULE
Bob Evans, Ann Evans
[ ADD PAYMENT SCHEDULE

Also when the check-box
on the documents.

is unticked, hidden services are unticked too and therefore do not appear

Access:

Main page >> Log in as B2B/B2C user >> Reservations >> Reservation Details
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Reservations: Select All / Deselect Al J GP Solutions

In reservations, we have added the possibility to select and deselect all services with one click. By
default, all services are selected.

M M . 2. s
i Quote
X London - Madrid - London © & oe &
Last ticketing date: 17 Dec 2023 (Su) 23:59
17 Jan 2024 (We) - 25 Jan 2024 (Th)

p——
Bob Evans, Mary Evans O selectall/ deselectall

& Madrid transfer (Airport - Hotel/Address) === © G 1 | % London - Madrid - London © T @ Que v
17 Jan 2024 (We) Last ticketing date: 17 Dec 2023 (Su) 23:59
Bob Evans, Mary Evans. 17 Jan 2024 (We) - 25 Jan 2024 (Th)

Bob Evans, Mary Evans

E RIU Plaza Espana opo

17 Jan 2024 (We) - 25 Jan 2024 (Th) [ | & Madrid transfer (Airport - Hotel/Address) == O & @ Confirmed
Bob Evans, Mary Evans 17 Jan 2024 (We)
Bob Evans, Mary Evans
4 Madrid City Tour s=== O &
17 Jan 2024 (We)
Bob Evans, Mary Evans [J | E RIU Plaza Espana opr © Rejected
17 Jan 2024 (We) - 25 Jan 2024 (Th)
Bob Evans, Mary Evans
& Madrid tranfer (Hotel/Address - Airport) s=== 0 &
— 25 Jan 2024 (Th)
Bob Evans, Mary Evans [J| 4 Madrid City Tour s== © & @& confirmed
17 Jan 2024 (We)
Bob Evans, Mary Evans
] | @ Madrid tranfer (Hotel/Address - Airport) s== 0 & @ canceled

25 Jan 2024 (Th)
Bob Evans, Mary Evans

Access:
Main page >> Log in as B2B/B2C user >> Reservations >> Reservation Details
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Reservations: Product Name for Supplier J GP Solutions

Added the possibility to show product name for supplier in a service info in a reservation:

= Tesla Model 3 (Spain, Madrid) © =

» Pick Up: 17 Dec 2023 (Su) 10:00
« Drop Off: 23 Dec 2023 (Sa) 10:00

@& from Aeropuerto Adolfo Sudrez Madrid-Barajas
Av de la Hispanidad, s/n, 2 42 show on map

# to Madrid Retiro

8 Ref £ 28MOV

Ms Contacts

ANNA SMITH (Germany) test@gpsolutions.com
4441131112233

Extra Services
Insurance - 7 (£59.00)

Comments
You can add a comment

© cooenet
Supplier price Client price m

Tesla Model 3 X 1al Correction
Tesia 3 (Premium Edit
Main supplier Cancel
ND E-MAIL
DESCRIPTION MAP

Included:

= Air conditioning

= Automatic transmission
= Back up camera

« Blind spot monitoring
« Bluetooth

« Keyless entry

« Roadside assistance

« Third party insurance

= Unlimited mileage

Available for Tour Operator 1level only
Access:

Main page >> Log in as TO1 user >> Reservations >> Reservation Details >> Info icon (product info)
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Reservations: Quantity of Services J GP Solutions

In the “Reservations” list we have implemented the possibility to show not only the quantity of
reservations, but also the total quantity of services inside them:

Home

NEW RESERVATION REQUEST Quick filter x
Cancelled rrips

@ Allresenvations (O Fuwrewips () Pastrrips

FILTER RESET

@

ddtions! Parameters v
%0 B  suMMARY OF RESERVATIONS st 4 utfee Show commission and netamount @) Active ©| =

[ Reservation Number Bookingdate  Created Modified Company / Agent Status Service Dates Traveler (-s) Netto Price  Due to Pay from Client Income Voucher

vm=ey v wo ooy PYAER4ES S L e bt s Y

If a filter is applied, the system shows the quantity of services that fit to the specified filter criteria:

Home

NEW RESERVATION REQUEST

selected Fiters [3) | (i L)

tat - R 1 - B Avpyfi FILTER RESET ©
SSSSSSSSSSSSSSSSSSSSS stowcommissionandnetamont. @) Active & | T I
[0 ReservationNumber  Bookingdate  Created  Modified  Company/Agent  Status Service Dates Traveler (-5) Netto Price  DuetoPayfromClient  Income Voucher
Melia s700  sa200
18Dec  18Dec in ] 18Dec2023  MrAndrew $5.00 B
0 =5 /7 1BDec 2028 B i 2023 Progress M2 B 1op 203 Banks ok Ly SR 11.9% E
Princesa Paid Paid
s10681  $11880
16Dec  16Dec in Basic 15Mar2024 M Jack s11.99 B
251 14Dec 2023 Not Not £99.00
v Oz=us e 2023 2023 Progress  Hotel B 17Mar2024  Banks(+1) P:ﬂ P;’n 0.09% =

Access:
Main page >> Log in as B2B/B2C user >> Reservations
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Payment Schedule: Remaining Balance

For more efficient working with Payment Schedule in a reservation, we’ve automated the process of
adding the remaining balance on a reservation as Invoiced without need to add it manually.

@ GP Solutions

—

Add payment schedule

Add an expected payment(s) o the payment schedule

All amounts added here are to be available in \

Client payments -
Balance owing — Amount* ~ Due date* ————————
£938.00 GBP 250 \ ‘ () 05/10/2024

View Payment Schedule to manage futher

calculated due date

Add balance owing to the payment schedule with automatically

Payment schedule
Client payments -
Due date Amount Status Supplier nan
10 May 2024 ' £250.00 Invoiced NTO
18Jun2024 £688.00 Invoiced NTO
added automatically £0.00 Not Invoiced NTO

Rows per page:

@ PAY CANCEL
@ PAY CANCEL
10 ~ 1-30f3

Available for Tour Operator 1level only
Access:

Main page >> Log in as TO1 >> Reservations >> Reservation Details >> Add payment schedule (To switch on this

option please contact your CSM or GP support)

Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Payment Schedule: Dates in the Past J GP Solutions

In the new version, we've added the possibility to select a past date for “Due date” and “Pay date”
when adding or amending payments via Payment Schedule and via the “Payments” tab:

Payment schedule X | Add payment schedule |

(s) to the payment schedule

ere are to be available in View Payment Schedule to manage futher.

Client payments - Alla

Client payments -
Supplier name Pay Cancel
i =2 7 Balance owing ~ Amount* —————————
v i £192.00 s |
= NTO
< December 2023 >
T s M T w T F S s
Client payments -
P 12 3
4 5 6 7 8 9 10
Filters v -
12 13 14 1s|(ie) 17
35 Invoices: 65
18 19 20 21 22 23 24 18 19 20 21 22 23 24

O Duedate Amount Amount to pay Status Reservation number

25 26 27 28 29 30 3

25 26 27 28 29 30 3

(m] ‘ {3 12/16/2023 ® £50.00 £5000 Invoiced 512

[0 20 Dec PIPE] £50.00 nvoiced 2508

O 20Dec Sat, Dec 1 6 £100.00 Invoiced 2507

[J 22Dec £0.00 Paid ©® 2501
< December 2023 >

[J 11Dec £0.00 Paid ® 2465
MOF W T B S 8

[0 11Dec i 3 A £0.00 Paid © 2424

[0 7pec2 | 4 5 6 7 8 9 10 £0.00 Paid © 2373

[J 6Dec2 $0.00 Paid © 607

[J 30Nov L $0.00 Paid ® 2371
25 26 27 28 29 30 31

[J 11Dec £0.00 Canceled @ 2460

Available for Tour Operator 1level only
Access:

Main page >> Log in as TO1 >> Reservations >> Reservation Details >> Add payment schedule / View payment schedule
Main page >> Log in as TO1 >> Finance >> Payments

Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Payment Schedule: New Payment Methods

We’ve implemented the possibility to select additional payment methods for Client and Supplier
payments via Payment Schedule, based on the payment method settings in the back-office.

Payment schedule

Client payments

Due date Amount

20Jan 2024 / £372.00

£0.00

Status

Invoiced

Supplier name

NTO

NTO

Rows per page:

Pay
@ Pay

-

1-20f2

Cancel

@ GP Solutions

< Payment schedule

— Pay date

Available for Tour Operator 1level only

Access:

‘ 3 03/01/2024

Remark

@® Bank transfer payment £372.00

O Stripe - Immediate payment £37

O Ecommpay (pay by card) £372.00

2.00
5 00
2.0

QO stripe - postponed payment £372.00

Main page >> Log in as TO1 >> Reservations >> Reservation Details >> View Payment Schedule >> PAY
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Finance: New Payment Methods J GP Solutions

We've also added the possibility to select additional payment methods for Client and Supplier
payments via the “Finance” tab:

Home
Client payments v
Filters A
B3 e B o v
- . e * Supplrname -
nvoices
Home
O Duedate Am: Amount to pay Status Reservation number Client name Supplier name Bill date Cancel
< Payment
20Dec2023 £50.00 £50.00 d 2512 Mr. Jack Brand NTO 16 Dec 2023
— Pay date
‘ {3 12/18/2023 Rowsperpage: 10 v Hiof1
Total amount for selected invoices: £50.00
Remark

QO Bank transfer payment £50.00
@ stripe - Immediate payment £50.00

QO stripe - postponed payment £50.00

O Ecommpay (pay by card) £50.00

PAY

The new logic is added only for financial module based on “Payment Schedule”.

Available for Tour Operator 1level only
Access:

Main page >> Log in as TO1 >> Finance >> Payments >> PAY

Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Client Profile Extensions J GP Solutions

We have extended the functionality of clients’ profiles (for both Private Clients, Corporate Clients and
Travel Agencies) by implementing the following improvements:

e A client's name is now shown as a link in the list. When the user clicks it, page with detailed
information opens:

Home

NEW CLIENT PROFILE

O Name Phone E-mail Number of Reservations Loyalty points Status
B Mr Andrew Banks +445512354674 test@gpsolutions.com 2 0 o i

e In the client’s profile we’ve added the possibility to view reservations made for the client and
also create new bookings:

Home > Clients

Mr Andrew Banks

INFORMATION RESERVATIONS
SEARCH & BOOK NEW RESERVATION REQUEST

B BS  summary o reservar lons Show commission and netamount @) Active @ I E

[J ReservationNumber ~ Bookingdate  Created  Modified  Company/Agent  Status Service Dates Traveler (-s) Netto Price  DuetoPayfromClient Income Voucher

LGW-
94, 7.
o e et 20Dec  20Dec o JK . 10AN2024  MrAncrew o o e e icanol 220
D — 2023 2023 JFK- 15 Apr 2024 Banks P V" h (: 72
Lew = =
Melia s37.00
18Dec  20Dec in \ 18Dec2023  MrAndrew e $42.00 $5.00 B
v O 35/, J8Dec202d B o 2023 Progress :?:::sa B jopec2023  Bams P‘a;‘ Paid D00 119%  Vouher

Access:
Main page >> Log in as B2B user >> My company >> Private Clients / Corporate Clients / Agencies
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Hotels Tariffs Report J GP Solutions

To be able to track the information on added tariffs with the specified tags in the system for internal

audit and changes with Channel Managers for synchronisation if needed, we have implemented
“Hotels Tariffs Report”:

Home
Analytic Reports
Corporate Services Reports
Inventory Reports
ff x
CHANNEL MANAGER REPORT Hotels Tariffs Report
 Channel manager name
HOTELS AVAILABILITY REPORT site Minder .
9 Melia Madrid Princesa, Madrid, Spain -
PRICE LIST - HOTELS
Rooming List Reports
——
Statement of Account l
A A B & D E F G H 1
Hotel Name Contract Name Contrgm descripton Contract Status Channel Manager Tariff Name Tanﬁ gescrplon for Pnce_- s Tariff tags
1 for internal use internal use settings
Melia Madrid Princesa Melia Madrid Princesa Connected via Active Site Minder Standard DAILY_RATES |public
2 SiteMinder
Melia Madrid Princesa Melia Madrid Princesa Connected via Active Site Minder VIP PRICE_LISTS |partners
s SiteMinder

Available for Tour Operator 1level only
Access:

Main page >> Log in as TO1 >> Reports>> Inventory Reports >> Hotels Tariffs Report
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Look-to-book Report J GP Solutions

For more detailed analytics of searches vs bookings, we’'ve added a new Look-to-book report
containing raw data from the system.

Home

Analytic Reports ~

DYNAMICS SALES

EMAILS SENT REPORT

LOOK-TO-BOOK

LOOK-TO-BOOK BY AGENCIES/DISTRIBUTORS Look-to-Book

Daterange

LOOK-TO-BOOK BY CORPORATE CLIENTS 5
£3) 27 Nov 2023 (Mo) - 27 Dec 2023 (We)

LOOK-TO-BOOK BY CITIES

LOOK-T0-BOOK BY COUNTRIES m

LOOK-T0-BOOK BY PRODUCTS

SUMMARY REPORT FOR ACCOMMODATION

TURNOVERS BY AGENCIES/DISTRIBUTORS

TURNOVERS BY CITIES

A B C D E F G H 1

| Dae Product type Country city Company Company type t‘:‘r’::‘:;: 'L‘:.f'.i'ﬁ.:,‘;' Percentage, %
2 12023-12-16 |Accommodation Spain Barcelona NTO Tour operator 1 level 4 2 50,0
3 12023-12-20 |Rentcar Spain Barcelona NTO Tour operator 1 level 2 1 50,0
4 12023-11-27 |Accommodation Spain Madrid NTO Tour operator 1 level i 4 LY 4
5 [2023-11-27 |ownExtraService Spain Madrid NTO Tour operator 1 level 2 1 50,0
6 |2023-11-27 |Transfer Spain Madrid NTO Tour operator 1 level 15 4 46,7
7 12023-11-28 |Accommodation Spain Madrid NTO Tour operator 1 level 5 1 20,0

Available for Tour Operator 1level only

Access:

Main page >> Log in as TO1 >> Reports>> Analytic Reports >> Look-to-book Report

Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Notifications: Localization

In the new version, we have implemented the possibility to create notification

languages:

@ GP Solutions

templates in different

®)GPTravelEnerprise O RESERVATIONS SCHEDULER FINANCE ~ REPORTS W Bl MY COMPANY = 6P - o - usp - B ENG -
Email templates
B reciemope

Tourists Email Templates b4

# Type Language Edit
1730240 Booking cancellation deen Va
1730238 Booking creation de,en v
1730258 Booking rejected en Va
1730239 Confirmation pending from supplier en Va
1730243 E-ticket pending de,fren rd
1730244 Issued eticket de,fren 7

- —

@ GP Travel Enterprise

Guests {{touristsList tourists.tourist}}
Selected payment method: {{paymentMethodName}}

To be paid: {{sumToPay}}

You can download a voucher from your private account after payment.

ny help don't hesitate to contact us.

e ([companylinfo.phone})

E-mail: {{mailto companylnfo.email}}

Available for Tour Operator 1level only
Access:

@ GP Travel Enterprise

Gaste: {{touristsList tourists.tourist}}
It

ahlungsmeth
Bezahlen: {{sumToPay}}

Sie kénnen nach der Zahlung einen Gutschein von Ihrem Privatkonto herunterladen.
Wenn Sie Hilfe bendtigen, zégern Sie bitte nicht, uns zu kontaktieren,

Telefon: {{companyinfo.phone}}

Email: {{mailto companylnfo.email))

a . =
« « o0 @ GP Travel Enterprise A A &
@ GP Travel Enterprise H AG Corvent H ) A a T comen
s HEADING Texr 8% ({#if recipientName}) HEADING Tox 2%
((#if recipientName}) s Hallo, ({recipientName}}t [
Hello, {{recipientName}}t (ielse))
« «
{(else)} s =) i @ Hallo, . @
H - = (i = 8oy
ity (MAGE suTTon DviDER IMAGE BUTTON DIVIDER
Sie haben auf der Website eine Reservierung vorgenommen ({siteLink this}}
You have made a reservation on the website {(siteLink this))
Ihre Reservierungsnummer lautet {{orderNumber}}.
Your reservation number is {{orderNumber}} —
= Ihre Reservierung ist wurde storniert. =
Your reservation is cancelled. L ey
WML =
e Folgende Leistungen wurden gebucht:
The following services have been booked: oozl 0
> productType]
(> productType}}

Main page >> Log in as TO1 >> “Gear” icon >> Templates >> Email templates
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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3. Enhancements in Back-Office



Finance: New Settings for i
Payment Methods J GP Solutions

To be able to select new payment options for payment schedule, we have implemented additional
settings for Payment Methods (to be used both for Client and Supplier payments) to select one or
both new check-boxes:

e “Use for payment of client invoices”

e “Use for payment of supplier invoices”

The new settings can be used both for postponed and immediate payments.

Payment: Payment:
|©P05t90“ed paymentl COlmmediate payment (Postponed payment |@Immediate paymentl
| Bank transf v Adyen v [Bank transf v | [ Adyen v
without commission Additional charge [0.00 % without commission Additional charge [0.00 %
with commission without commission with commission O without commission
with commission @ with commission
Split payment () split payment
Use for payment of client invoices Use for payment of client invoices
Use for payment of supplier invoices Use for payment of supplier invoices
(| Disable invoices for TA/B2C/corporators L] Disable invoices for TA/B2C/corporators
Disable ticket issuing for [ Disable ticket issuing for
TA/B2C/Corporate clients TA/B2C/Corporate clients

The new logic is added only for financial module based on “Payment Schedule”.

Available for Tour Operator 1level only
Access:
Finance >> Payment Settings >> Payment Methods >> [Payment method] >> General Settings

44




Self-operated products:

Product Name for Supplier J GP Solutions

To be able to filter and view self-operated product contracts by product name for supplier, we have
added a new “Product name for supplier” filter for the following product types: hotels, transfers,
excursions, events, cruises, charters, cars, extra services. We have also added a new column
“Product name for supplier” to the table with product contracts:

Hotels
e
Name | Supplier | IProduct name for supplier |Alya House Hotel I % Archive
Country | v ity [ v Description for internal use |
-
Found products: 1
[(EEICEREVIMEN Create a new contract for an existing hotel Results per page:[10 v
Product name for supplier Country i Supplier Description for internal use Status Actions
Alya House Alya House Hotel Spain Madrid NTO Active Copy.
[a(EICENEIGEN Create a new contract for an existing hotel Results per page: |10 ¥

Available for Tour Operator 1level only

Access:

Selfoperated products >> [Product type] >> Filters

Selfoperated products >> [Product type] >> Table with the product contracts
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4. APl Changes



API Changes J GP Solutions

New APl methods are added:

Locations:
v IrestrictedLocations — get restricted locations configured per account

Companies:
v/ Iconsortiums — to get a list of company consortiums
v IsubConsortiums — to get a list of company sub-consortiums

ReviewsAndFeedback:
v Ireviews — to get all reviews for selected product type and period
v m Ireviews — to create reviews
v m Ireviews/{id} — to edit reviews

New parameters are added to the existing APl methods:

Orders:
v Jorders:

o  parameters “clientName”, “manualBookingDateFrom” and “manualBookingDateTo” are added to the request

o  parameters "servicesCount”, “manualBookingDate” and new array "destinationLocationlds" are added to the response

v m lorders/{orderld}: parameter “manualBookingDate” and new array "destinationLocationlds" are added to the
request

v m lorderServices/{processld}: parameter “bookingXR” is added to “serviceExchangeRates” to the request

v lorderServices: parameter “bookingXR” is added to “serviceExchangeRates” to the request

v ImanualModification:

o  parameter “bookingXR” is added to “serviceExchangeRates” to the request and response

O

parameter “serviceCreationXR” moved to “serviceExchangeRates”
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AP| Changes J GP Solutions

Invoices:
v /manuallnvoices/{invoiceld}: parameter "transactionDateTime" is added to the request

Flights:
v lairlines: parameter "airlineCode" is added to the request

Search:
v Isupplies:
o  parameter “name” is added to the request and response
o  parameter “limit” is added to the request
v IsearchFlight: parameters "longConnectionTime" and "nightFlight" are added to the response

NotificationTemplates:
v [d3] InotificationTemplates:
parameter “localeCode” is added to the request
parameter “templateLocales ” is added to the response
InotificationTemplates: parameter “localeCode” is added to the request and response
InotificationTemplates:
parameter “localeCode” is added to the request and response
parameter “templateLocales ” is added to the response

o o NNo o

Note: see the details on API changes here: https://gp-team.atlassian.net/wiki/spaces/GPTEAPI/pages/2160852993
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https://gp-team.atlassian.net/wiki/spaces/GPTEAPI/pages/2160852993

Your Opinion Matters J GP Solutions

Dear clients!
We hope that you will find these enhancements useful.

Send your questions, feedback and suggestions to our e-mail address
gpte@software.travel with “Release 9.6” in the subject line.
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Thank You For Attention!

(&) GP Solutions

Your Global Partner
for Enterprise Travel Software

www.software.travel




