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Introduction &J GP Solutions

Dear clients and partners!
We are happy to announce Release 9.5.2 of GP Travel Enterprise that introduces new

capabilities of Internet Booking Engine, enhancements in available modules as well as
overall capabilities of the system. Additionally some changes in AP| were done.

For scheduling the delivery dates please contact our support team.




Highlights &J GP Solutions

Enhancements

New capabilities of the Website:

Changed Tabs within Reservations

Changed Tabs within CMS

Extensions in Configuration of Cancellation policy and Passengers for Flights
Improved Vouchers

Partial Payment on Web Site

Additional Fields for Markup and Commission % and Amount in Manual Correction
Additional Fields for Markup and Commission in Offline Services

Pre-set Notes

AN Y N N N N R N

French Version

Minor changes in Back-Office:

v Showing Room Categories in History of Availability




Highlights &J GP Solutions

Enhancements

API changes:
We added new methods and parameters for the following products and functionalities:

Locations
Contracts
Packages
Orders

Invoices

N N N N8N N

CRMCommunications

Note: see the details on APl changes here: hiips://gp-team.atlassian.net/wiki/spaces/GPTEAPI/pages/2106458113



https://gp-team.atlassian.net/wiki/spaces/GPTEAPI/pages/2106458113

1. New Capabilities of the Website



Navigation within J GP Solutions

Reservations

In order to more conveniently work with reservations, we have re-grouped some navigation
elements within Reservation details:
e History of changes was moved to summary section
e Tabs only have access to major modules (if they are turned on in your installation according to
license)
e Display format is shown separately
e Settings where moved to config

Home Reservations

Reservation #10452

,_:%n i ‘o’ @ O display format := Il B Show commission and netamount 8
Reservation: 10452
f Beaufort House - Knightsbridge o @ confirmed A 5

Reservation status: | progress

© 45 Beaufort Gardens Knightsbridge London Supplier price Client price @@ Active
SW3 1PN United Kingdom, London, United
Kngdom

€1,152.00 €1,260.00

A% 2020 c €64.80 Act loyalty| Reservation #10452
© 23 Sep 2023 (Sa) From 15:00 Net amount: €1,087.2050 2 . @
o 29 Sep 2023 (Fr) Before 12:00 Not Paid Not Paid L - O display format := [ BB Show commission and net amount 8
© 6nights SRt s ; —
© Ci Policy ® C Poli{
Quantity of travelers: 2 O Visible for client
Reservation: 10452
= Standard One-Bedroom Apartment & Beaufort Hous diim G £ history
Quantity Free of charge 0 .
[ Visible for client Reservation status: 1 progress
Ms Meal Type Date of Birth Contacts (Foc): ~ Active
ANNA SMITH ROOM ONLY 19 Aug 1993 test@gpsolutions.co i
(Germany) m Price per person: €630.00
Agent: MrDemod /
Meal Type Show prices for client
JOHN SMITH ROOM ONLY p E M Client Msdmd! o0 5
Germany) @ For all services within trip Smith
O Only total Manager. MrDemo 4 /
‘ Dates: 23 Sep 2023 (Sa)
i Stanidard One-Bedroom Show cancellation policy for client 29 Sep 2023 (Fr)
@ For all services within trip 7 7 days / 6 nights
M: Meal T) alv tot.
ANNA SMITH roow| O Onlytota Supplier price Client price
Germany €1,152.00 €1,260.00
ADD CANCEL PENALTIES
Commission: €64.80 Not Paid
Meal T)
JOHN SMITH Rgo’: Net amount: €1,087.20 ) cancellation Policy
) Not Paid
Germany)
( Cancellation Policy
Extra Services
Green Tax Service - 12 (€72.00) .5_,2?_01{‘.”0" % VOUCHER




(I\;Kl/lvggatlon within @ GP Solutions

We have also made more logical order of settings within CMS — now you can see general settings
in the top of navigation, and configuration of various lists (popular regions, info paaes, etc.) below.

e - USD
*) GP Travel Enterprise < [:-: Templates
0 cowms

HomePageSettings

* HomePageSettings APIID : home

SearchFormBackgrounds (1/5) 4

Access:
Main page >> Log in as TO1 supervisor or director >> CMS




Config: Cancellation .
policy and pax for flights J GP Solutions

In Release 9.5.2 we have made general setting in config
e now you can set up cancellation policy extended up to 120 days
e and you can search&book for up to 9 passengers for flights

V]

104
1105

. . . 1
Description for it 110

1M1
112
113
114
1115
Description forti 116
117
118
119
120
any#of' Y.

When cancelled days before the date of the provided service, the amount of cancellation charges will be |0.00

¥ FLIGHTS §33 FLIGHT+HO £] PACKAGES =} CAR RENTAL EJ ExTRA SERVICES  [E5) CONFERENC

ROUND TRIP

Q@ Departure location

Extra Options v




Improved Vouchers J GP Solutions

We’re happy to let you know that we have also extended the Vouchers format.

Now default vouchers for all products are in the same updated look&feel and some additional logic
was added
e to upload signature for vouchers to show that it was “booked and paid” via tour operator and
confirm it with e-signature (within your Company profile - Information tab)
e to configure Important information for transfers, activities and car hire — and show this
information in vouchers (similar as it was done previously for hotels)

Logo

[ R

Signature

g

Comments

Important information




Improved Vouchers

Here is how it looks within vouchers:

@ GP Solutions

9’ GP Travel Enterprise
ol LAee

Accommodation Voucher

Reservation #; 10441

Beaufort House - Knightsbridge

Q45 Be

Check n: October 26, 2023 (Thu) after 15:00
Check out October 28, 2023 (Sat) before 12:00
Duration: 2 nights

Aoom type. Standard One-Bedroom Apartment
Meal type. Room Only

Guests

Ms. Anna Smith (Germany)
Me. John Seith (Germany)

Extra services
1. Green Tax Service

Important Information

@ GP Travel Enterprise

Mhone(s): 0123454789

EMad 1est@opschutions (om

Activity Voucher

Reservation #; 10441
London Walking Tour

Start 27 October 2023 (Fri) 11:00
Duration: 3.0 hour(s)

Admission with English guide

Pick Up: London, London, Victoria Station
Guests

Ms. Anna Smith (Geemany)
Mr. John Seith (Germany)

Booked and PAXD via Common
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Partial Payments on .
Web Site . @ GP Solutions

For the 1st financial module we have added possibility to issue invoices for partial amount and
support partial payments of invoices like it was previously in back-office.

Get Invoice for Reservation # 10441
Choose the Services to Get the Invoice

Car rent: London Tesla Model 3 2018 (United Kingdom, London). 26.10.2023 - 28.10.2023 |
Confirmed €442.75 '

Get the invoice on | 100 %= | 44275 | !

0 Activity: London Walking Tour. 27.10.2023 - 27.10.2023. United Kingdom, London
Confirmed £34.50 |

Get the invoiceon | 100 %= | 345 |
0 Transfer: Airport London Heathrow to hotel in London (private) (INDIVIDUAL), Standard car (1-6 passengers). 26.10.2023 14.00 :
Confirmed £115.00
Get the invoiceon | 10l %=
0 Hotel: Beaufort House - Knightsbridge. 26.10.2023 - 28.10.2023 (2 night(s)). United Kingdom, London
Confirmed €420.00

Get the invoiceon | 10 %= | 421 ‘

Amount to be paid: 442.75 CANCEL
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Markup and commission

% and amount

Within manual correction now you can see not only the total prices for supplier and client, but also %

(\)/ GP Solutions

and amount of commission and markup that were applied. And you can adjust both.

Manual modify service O—
@ Manual correction of reservation DDES NOT synchronize i1 with suppliers or inventory

a Beaufort House - Knightsbridge Please be sure that you have agreed about these changes with suppliers and updated remaining aliotments manually

Room (s)
Room Type Meal Type
Standard One-B... v Room Only v
Saltation First Name Last Name Date of Birth i ) Meal Type
Ms ~ Anna Middle Name Smith (3 mm/dd/yyyy Adult Room Only
Salutation First Name Last Name Date of Birth F Meal Type
M~ John Middle Name Smith (3) mm/dd/yyyy Adult Room Only

Download sample Importnames @

Supplier price

Amount* Commission % Commission

EUR 490 % 5.62 EUR 27.56

Auto-calculate client price when changing supplier price

Client price
Markup % Markup Exchange rate
6.12 30 1
Amount*
EUR 520

Apply actual rate

CONFIRM

0O chid ®

Cancellation conditions

@ Nofees (O Calculate cancellation fees

Cancellation conditions

@® Nofees (O Calculate cancellation fees

CANCEL
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Markup and commission

% and amount

The same was added for Offline Services.

Details

Room Type ‘ Meal Type

Description

Comment

Supplier price
Currency - Amount* Commission %
EUR EUR 0 % \

Auto-calculate client price when changing supplier price

Client price

Markup § —— ~ Markp —————— ~ Exchange tate ——

0 1

Currency - Amount*
EUR EURO

@® Specify only primary traveler (O Specify all travelers

Traveser ()

Ms Anna Smith

Commission

EURO

Apply actual
rate

Cancellation conditions

@® Nofees (O Calculate cancellation fees

Cancellation conditions

@® Nofees (O Calculate canceliation fees
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Pre-set Notes J GP Solutions

For those who use extended CRM module with communications and notes additional enhancement
has been made to be able to configure and use pre-set notes. So you can make templates for most
often notes and then further select to quickly add them to reservations.

COMMUNICATIONS NOTES PRE-SET NOTES

Pre-set notes

Reservation #10452
Filters v =

bo
i
0

Date/Time Title
& Create internal note

18 Sep 2023 (Mo) Family
14:50 Documentation

TOta “ 1 |/‘:x wCt pre-sot note
I

Family Documentation
CREATE ‘

Note:

Available only if you have Extended CRM module.
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French Localization J GP Solutions

Starting from 9.5.2 we also added French language to interface. Now you can create content in this
language and switch to this locale as well.

Please, note that:

e translations cover just basic functionality, some lists are still in English (e.g. countries and cities)
and some additional translations might be needed, please, validate against your business
model

e if you have any requests towards translations — you’re welcome to let us know OR request
language resources to translate by yourself

e in order to upload content from suppliers in French — it should be requested separately (as
billable request)

For 1n-a-n

astaars ikt Q_ COMMANDES PLANIFICATEUR RAPPORTS W 8l MA SOCIETE - HANZ -~ o - usp - 1R -

§ :
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2. Enhancements in Back-Office



Room category in
History of Availability

And the last minor enhancement is to show not only “All” label when user sets Stop sale within hotels

availability, but full list of available categories.

Hotel "The Marble Arch Hotel"

Information Prices

Availability

Synchronization with channel managers

@ GP Solutions

Sales Management

Period (from - to):

O Set allotment

Mon Tue Wed Thu Fri Sat Sun

O Terminate allotment  [23.09.202: (7] -[23.10.202/ [T All None

Blockout
O Setrelease
O Set by default

1w Graph 5 Tabular report

Sub Allotment:

I Category:

Room type:

| Netto

Create Sub Allotment

\1 | choose

v Al v

ol blaeltid Reset blockout

[® History

Today Archive

“

23.09.2023
08:19
(GMT+3)

Access:

All (Other, Deluxe)

Undefined type 23.09.2023 - 23.10.2023

Products >> Sefoperated Hotels >> Tab “Availability”, section “History”




3. APl Changes



API &J GP Solutions

New API methods are added:

Contracts
v IsalesSettings — to get actual sales settings from the contract

v IpricingRules — to get pricing rules

Changes are made to the following APl methods:
Locations
v llocations: “locationType” is added to the request
Packages
v IpreparePackageTourBook: parameter “manualPlaceName® is renamed to “name”
Orders:

v [e3] lorders: “serviceCreationXR” is added to service->serviceExchangeRates to the response
{51 /manualModification: “serviceCreationXR” is added to the request and response

He]] /orderServices: “serviceExchangeRates”->"serviceCreationXR” is added to the request

N SN S

lorderServices/{processld : .+}: “serviceExchangeRates’->"serviceCreationXR” is added to the request
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API &J GP Solutions
Invoices:

v /Imanuallnvoices: “remark”, “bankTransferDetails” and “exchangeRatesMap” moved to “paymentinfos”

array, added “payDate” and “paymentAmountinDefCurrency” parameters to the response

v linvoicelssuelnfo: “partiallnvoicingAllowed” is added to the response

v linvoicePaymentMethods: “partialPaymentAllowed” is added to the response

v /manuallnvoicePaymentMethods: “partialPaymentAllowed” is added to the response

4 lissuelnvoice: added "invoicelssueTransactions" instead of "servicelds"

v linvoicePaymentByKey: “partialPaymentAmount” is added to the request

v /manuallnvoicePaymentByKey: “partialPaymentAmount” is added to the request

CRMCommunications

v

v
v

/Icommunications: “description”, “presetOnly” are added to the request, “preset” is added to the
response
{e]] /communications: “preset’ is added to the request

/communications/{communicationld}: “preset” is added to the request

Note: see the details on APl changes here: hiips://gp-team.atlassian.net/wiki/spaces/GPTEAPI/pages/2106458113
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https://gp-team.atlassian.net/wiki/spaces/GPTEAPI/pages/2106458113

Your opinion matters &J GP Solutions

Dear clients!

We hope that you will find these enhancements useful.

Send your questions, feedback and suggestions to our e-mail address
gpte@software.travel with “Release 9.5.27 in the subject line.

21




Thank You For Attention!

(&) GP Solutions

Your Global Partner
for Enterprise Travel Software

www.software.travel




