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Introduction &J GP Solutions

Dear clients and partners!
We are happy to announce Release 9.2/9.3 of GP Travel Enterprise that introduces new

capabilities of new version of the website, enhancements in available modules as well
as overall capabilities of the system. Additionally some changes in APl were done.

For scheduling the delivery dates please contact our support team.




Highlights

New modules:

v
v
v

v

Enhancements

Cruises

Add-ons of products

New financial module:

o Adding Payment Schedule

o Making Immediate Payment
Online Payment:

o Ecommpay: Automatic Refund
o Adyen: multi-account settings
Integration with Zoho

New capabilities of the Website:

v

Search and book process:

o Book with Option

o Book services in status Quote

o Transfers: pick-up/drop-off locations extension

o New Reservation Request: multiple rooms for Package quotation

Reservations:

o Quick Search into menu

New reservation statuses
Reservation filters

Payment from issued invoices
Internal notes on the service level
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@ GP Solutions




Highlights J GP Solutions

Enhancements
v Reservations:

o Information on travellers at the top of reservation
o Possibilities for Quote
o  Amending Client Name
v Account:
o Documents Customization
o  MailChimp Email Subscription
o CMS: Group popular hotels
Enhancements in Back-Office:
v/ Sales settings: VAT for commission
v Products:
o Book with Option
Link of products to each other
Discounts: Combinable and non-combinable special offers
Transfers: Pick-up/drop-off locations extension and optional field "Driver language"
Excursions: Start/end points extension
Events: Event type and Configure “Location”
Cruises: Settings improvement
Dynamic packages: New component Events
Package Tours: Additional product types
v Configurations:
o Booking Fields for Travelers
o Booking Fields for Products
v Tips: Internal Notes for documents

O 0 0O 0O 0O 0O 0 ©°




Highlights

API changes

Enhancements

@ GP Solutions

We added new methods and parameters for the following products and functionalities:

N SNSNSNARNSNSNSSNANSNSNSSNANN

Authorization
Locations
Accommodations
Transfers

Activities

Cruises

Packages

All services

Booking

Orders

Invoices

CRM Communications
Notification Templates
Document Templates

Note: see the details on API changes here: hitps://gp-team.atlassian.net/wiki/spaces/GPTEAPI/pages/1960378369




1. New Modules



Cruises @ GP Solutions

According to the popularity of cruises within new release we have added a new module CRUISES
on Website. This service is very important for travel and gives a good advantage to your business. It
can be used as a separate product or as a part of packages.

= Search form

{8} CRUISES

Q Barcelona, Spain Q Rome, Italy (3) 19 Feb 2023 (Su) - 20 Feb 2023 (Mo) SEARCH

1 offer found
Barcelona, Spain - Rome,

Italy Iconic Western Mediterranean from $1,865.42

19 Feb 2023 (5u) - 20 Feb 2023 (Mo) o Duration: 8 days —
1guest A .
i

Ship name: Viking Sky Hide

e Cruise description page
Search results m) |~ -
Selected Filters © VERANDA STATEROOM / standard Home > Barcelona - Rome. e
Date © OnReques Iconic Western Mediterranean
(3 19 Feb 2023 (Su) Bar na, Spain - Rome, Italy
Price ” £ Free Cancellation before 16 Fen 2023 (Th) 1020 e
$1,680.00 | $5,355.00 @ DELUXE VERANDA STATEROOM / standard

© On Request
£ 19 Feb 2023 (su)
£ Free Cancellation before 16 Feb 2023 (Th)

Name ~ © OWNER'S SUITE / standard

Access:
Main page >> CRUISES >> Search results page , .
Note: in order to connect new module, please contact GP support or your Customer Success Manager




Cruises @ GP Solutions

Home Barcelona - Rome Iconic Western Mediterranean Reserva

BOOki ng page - & Select user to book for - Barcelong; Spain -Rornie;ltaly

19 Feb 2023 (Su)

1 guest
Please fill in information in English
. Iconic Western Mediterranean
= Guests Barcelona to Rome
L
Salutation First Name* Last Name* Date of Birth* Citizenship* Email* L
Mr ~  Tomas Boris (3} 01.01.2000 Germany ~  test@gpsolutions.com > DELUXE VERANDA STATEROOM
® on
Ly Free Cancellation before 16 Feb 2023 (Th)
Phone $3,603.60
1236549
Reservation #8373 ~
- o - - o Show commission and net amount Total: $3,603.60 /'
o e Reservation, 8973
Reservation status: InProgress /-
Lead Guest Agent Mrs Tanya Gulevich /
Client Mr Tomas Boris
Manager: Mrs Olivia Blunt
Dates: 19 Feb 2023 (S1)
26 Feb 2023 (Su)
8days /7 nights
& Iconic Western Mediterranean © = @ confirmation pending ~ Supplier pice Client price.
€2,600.00 €3,120.00
A — Supplier price Client price Manual Correction Commission: €250.00 Not involced
- €2,600.00 €3,120.00 e S D Free Cancellation

of 26 Feb 2023 (5u) 00:00 SEND E-MAIL Not invoiced k;‘e}l)a'e 16 Fab 202
(M

O 8days Commission: €250.00 Not Invoiced - -
e - Reservation Details
. b Barcstons: Ons L bt before 16 Feb 2023

i to Pisa, aly i) 5 v
% Ship name Viking Sky © Free Cancellation £ ITINERARY B nvoice(s

% efore 16 Feb 2023
& Cruise line Princess Cruises )
< Supplier name Viking Cruises
@ Ref #: 43K96

& DOCUMENTS
@ AGENT INVOICE
B CLIENT INvOICE

0. QuRTaTioN

END E-MAIL

Extra Services
Bali massage - 1 (€120.00)

ADD DEPOSIT/PAYMENT ]

& standard / DELUXE VERANDA STATEROOM l DD SEREE ]
e Crizenstip Dave of ity
TOMAS BORIS Germany 1Jan 2000 ABD!OFELINESERVICE:

Access:
Main page >> CRUISES >> Search results page >> Booking page >> Reservation Details
Note: in order to connect new module, please contact GP support or your Customer Success Manager




Add-ons of products

@ GP Solutions

Implemented a new Add-ons functionality to link different separate products (added manually to
the system as direct contracts) to each other. As sometimes suppliers may provide various products
we added the possibility to link products as separate services to other products, e.g. transfer to hotel.
These settings allow to display add-ons service/s on the booking page on the Website or via API.

l Main window ‘

Home > Hotels
Hotel "RIU Plaza Espana”

Information | Prices = Availability = Synchronization with channel managers

Contract Extraservices Guests Tips | Add-ons

Add-ons

Found add-ons: 3

Name
R Madrid city transfer from airport Adolfo Suarez Gross price
O Madrid Free
¥ Madrid Tour Free

Offer

Back to list
Add-on editing

Type of product
|A(tivity 54 0
City
| Madrid, Spain
Name * @ Archive
[Madrid
Offer:

Free Its per page:[10 v
Offer on: pte

first day bte

last day "

any day ple

Its per page:[10 v

Available for Tour Operator 1level only.
Access:

Back office >> Selfoperated products >> Product >> Add-ons (To switch on this option please contact your CSM or GP

support)




Add-ons of products

@ GP Solutions

Within new settings Add-ons for selfoperated products in the Back office implemented to view the
add-ons on the booking page of the main product on the Website. When the main product with

add-ons is booked services are displayed as separate ones in reservation.

2 Guests

Mr ~  Tomas Boris 3 01.01.2000 Germany y v test@gpsolutions.com

759854625

tdata v

& Comment

Melia Madrid

£ Cancellstion
€327.80

Add-Ons.

* Add-Ons

from €16.50

Total: €337.80 /'

Reservation #8374

nnnnn

ppppppppppppp

@ confirmation pending v €308.00

Access:

4% MadridTour © o= © © %
24 Jan 2023 (1)
Boris

LLLLLLLLL

Website >> Main page >> Log in >> Any product >> Search results page >> Booking Page (7o switch on this option

please contact your CSM or GP support)

Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Adding Payment :
Schedule @ GP Solutions

To make the process of payment for reservations faster and easier, we developed a new financial
module, which includes two options you can choose from: Adding Payment Schedule and
Making Immediate Payment.

Adding Payment Schedule mode allows to create a schedule of payments for reservations.
Within this mode we created:

> ADD PAYMENT SCHEDULE button on the reservation details page to issue manual invoices
and schedule the payment

Supplier price Client price
$160.00 $176.00
D Cancellation Policy © Cancellation Policy Add payment schedule
VIEW PAYMENT SCHEDULE Supplier price Client price
i ITINERARY =] INVOICE(S select Client or Customer payments 316000 317600
(for TOL only) Not Invoiced Not Invoiced
B DOCUMENTS Client payments - |~ ) " X
R D Cancellation Policy (@ Cancellation Policy
Balance owing Amount* - Due date* Next payment due: $100.00
. $176.00 ‘ UsD 100 I (31 02/20/2023 ‘ before 20 Feb 2023
s seicoted N VIEW PAYMENT SCHEDULE
SEND E-MAIL r E select the Due date
7 SEND enter the amount CANGEL ect the Due date

| ADD PAYMENT SCHEDULE |

| ADD SERVICE |

| ADD OFFLINE SERVICE ’

Access:

Main page >> Log in as TO1, TO2 or TA >> Reservations >> Reservation Details

Note: it is possible to either switch to the new financial module or continue using the current one, depending on your
business needs; contact your Customer Success Manager to discuss which option suits you better

11




Adding .
Payment Schedule J GP Solutions

> VIEW PAYMENT SCHEDULE link to see the list of scheduled payments with the possibility to pay.

This feature allows to check the payment schedule details for the reservation, including the due date,
amount, payment status, supplier name. It is also possible to modify the due date (for TO1 only),
make full or partial payment, and cancel the payment (for TO1 only).

X
Supplier price Client price Payment schedule
~ Pay date
$160.00 $1 76.00 G 02/13/2023 ‘ add a remark
Not Invoiced Not Invoiced /
o Cancellation Policy © Cancellation Policy Res
Next payment due: $100.00 4

before 20 Feb 2023
I VIEW PAYMENT SCHEDULE I

0 ITINERARY E INVOICE(S) ‘
2 DOCUMENTS

< select a payment method

& CLIENT INVOICE i " Sk
Tt e é:.:: Payment schedule select Supplier or Client payments
(for TO1, TO2, TA}

& QUOTATION PAY

Supplier payments v
£ SEND E-MAIL |

Due date Amount Status Supplier name Pay Cancel

22 Feb 2023 $160.00 nvoiced Own Supplier

lnodjw thée due date . — G Sipplics (for TO1 only)
(for TOL only)
Rows per page: 10 - 1-20f2

Access:

Main page >> Log in as TO1, TO2, TA, CC or B2C client >> Reservations >> Reservation Details

Note: it is possible to either switch to the new financial module or continue using the current one, depending on your
business needs; contact your Customer Success Manager to discuss which option suits you better
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Making :
Immediate Payment J GP Solutions

Making Immediate Payment mode allows to make payments for reservations without invoicing.
Within this mode we added:

>  ADD PAYMENT button to make immediate payments with Supplier or Client
> VIEW PAYMENTS link to check payment details

Supplier price Client price Payments Select Client or Supplier payments X
€480.00 €528.00 s EIRNAe
$30.00 $33.00 Client payments -
Not Invoiced Not Invoiced
(D Cancellation Policy © Cancellation Policy Due date Amount Status Supplier name
€528.00 Not Ir ed ETO
& $33.00 Not Invoiced ETO
I ITINERARY =) VOUCHER
= - w: - 120f2
E INVOICE(S) & DOCUMENTS Prepupms 0w Tl
& CLIENT INVOICE
& QUOTATION Add payment Payments 2
s selected: 0 13 02/14/2023
£ SEND E-MAIL Alla be available in View Payment Schedule to
man elec ent or Supplier payments Remark
| ADD PAYMENT I - 4~ (forTOLT02,TA) -
| Client payments v |

ADD SERVICE
g4

[ ADD OFFLINE SERVICE l — select a payment method
Balance owing ~ Amount* -
7CANCEL PAY
Access:

Main page >> Login as TO1, TO2, TA, CC or B2C client >> Reservations >> Reservation Details
Note: it is possible to either switch to the new financial module or continue using the current one, depending on your
business needs; contact your Customer Success Manager to discuss which option suits you better
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Ecommpay: ;
Automatic Refund J GP Solutions

Implemented the ability of automatic refund during cancellation or modification (stay decreasing)
for reservations that were paid via Online Payment Ecommpay. Added the logic on refund when
cancelling the booking:

> 100% refund

> partial refund

> multiple partial refund

ecommpay

Online Payments

Access:
Finance >> Payments Settings >> Online Payments
Note: in order to connect new module, please contact GP support or your Customer Success Manager
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Adyen: .
multi-account settings J GP Solutions

We extended API integration with online payments ADYEN. Whole process of payment using
Adyen is supported now. It is possible to set up a multi-account for payments, if the client's
payment gateway supports it.

Access:
Finance >> Payments Settings >> Online Payments
Note: in order to connect new module, please contact GP support or your Customer Success Manager

15




Integration with Zoho @ GP Solutions

Implemented integration with the new external CRM Zoho. It allows to push the data added on
new or existing companies (Travel Agencies) in GP back office to Zoho.

ZOH© — The operating system for business

Note: in order to connect new module, please contact GP support or your Customer Success Manager

16




2. New Capabilities of the Website



Search and book: .
Book with Option &J GP Solutions

Within the new version implemented new logic on booking of selfoperated products with Option.

It gives to temporarily hold the booking for a few days before getting confirmation and payment from

B2B or B2C Clients. On the Booking Page Tour Operator 1level user can define whether it’s required

to keep booking with the option:

> |If the user specifies this option -
then a reservation with ,
“Preconfirmed” service
status is created s

> |f the user leaves this empty — = | 2 :
then a regular reservation is

Home Maxwell, Barbados Butterfly Beach Hotel

& Select user to book for

® Room Only
® standard
£ Cancellation Policy
create Passport data v
- €205.68
(O Cash payment €205.68
January 2023
With this option the selected offer will be booked. Afterwards the sellation terms and conditions carefully. If you decide to refuse from this camour i isthdicative
booking, you might be obliged to pay the cancellation fees. (original price is $220.00

Q stripe - Immediate payment €212.88 - @ 5o Total: €205.68
QO Pay now €205.68 5 16 17 18 19 20 21
(O Ecommpay - Pay by card €209.80 22 23 24

THU JAN 12
10 : [§52)

| agree with the general terms of use and all conditions of rese

lagree v

I Need to

my personal data according to Privacy\ .« _,

& 12 Jan 2023 (Th) 10:52 I

y hold the booking before final confirmation

3 SAVE RESERVATION AND BOOK LATER

Access:
Main page >> Log in as TO1 >> Any product >> Search results page >> Booking Page (To switch on this option
please contact your CSM or GP support)

Note: in order to connect new version of website, please contact GP support or your Customer Success Manager

18




Search and book:
services in status Quote

@ GP Solutions

Now it is possible to book services in status Quote without specifying guest names and booking
details. Later user can add tourists data via “Please enter the details” in reservation.

2 Guests

“* Extra Services

~  FirstName* Last Name* Citizenship ~  Emai

= Booking page

Total: €50.00 /'

O] Food and drinks €000 Service 1
& Comment
.
l EX |
4 Vienna Jazz festival © swe [ [ @ Quote ~
. .
Reservation Details R—
€50.00 €50.00
Azz 119 Feb 2023 (Su e o s
2/ Please enter the details Not Invoiced Not Invoiced heck
Availability
FEST ® Non Refundable @® Non Refundable

Access:

Manual

Vienna Jazz festival D E-MAIL

xxxxx

SAVE  CANCEL

Main page >> Log in >> Any product >> Search results page >> Booking Page
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager

19




Transfers: pick-up & "
drop-off locations J GP Solutions

According to new extended settings of pick up and drop off points for transfers in back-office
there are changes on the Website as follows:
> within search screen available ports are also shown in drop-down
> on the booking page it is possible to select from
these additional options:
o if departure or destination point is Port - the port
name is displayed

fll HoteELs (&) TRANSFERS

o if departure or destination point is defined © london
manually - then we show exactly what was © London, United Kingdom
specified by a user and use geo-coordinates to > Gatwick Airport, London, United Kingdom
correctly show this point on the map > Heathrow Airport, London, United Kingdom

% Waterloo Port , London, United Kingdom

g Transfer

. o . .
From: £ Waterloo Port , London, United Kingdom
Date* Time*
Ccoming from (port) - Ship Number* 8 11/15/2022 © 12:00 am

To: EH London, United Kingdom = Transfer

Select hotel Y

From: (-':jf"Marble Arch corner, London, United Kingdom view on map

To: B London, United Kingdom
Access:

Main page >> Search form >> Booking Page
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager

Select hotel v

20




Multiple rooms

for Package quotation
We added the possibility to search and book for more than 1 room in the package for SELECT

PACKAGE option in New Reservation Request.

@ GP Solutions

New reservation reques

First Name*

Tom

~Phone
‘ 25469885

M)
Request Cyprus

~ Details

NEW RESERVATION REQUEST
A

SELECT PACKAGE

—
o |

New reservation request

Select program

Select package

5-Day Cyprus Tour

Access:

5-Day Cyprus Tour

14 Feb 2023 (Tu) @ TRANSFER

14Feb 2023 (Tu) £ HOTEL 4nights
16 Feb 2023 (Th) 4 EXCURSION

18 Feb 2023 (Sa) 4 EVENT

Cyprus Airport - Hotel @

Shuttle
Annabelle Hotel

Inland View Room, Bed & Breakfast

Blue Lagoon Cruise Ayia Napa
Lagoon Tour
Cyprus Handiing Fee @

Horel

Annabelle Hotel

Hide room offers A

Start date 2910109 km from center
[ 14.02.2023 y o
Room 1
Adults Children ROOM 1 (2 adults) = = s
=2 f B €0.00
Room 2 + €0000 S
Adults Children
= 1 T X
~
@ O Inland View Room €0.00
ADD ROOM ® Enou Rooms
#1 Bed & Breakfast
Reservaton #8614 Requef] O~ O Side Seatiew Room + €200.00
@ Enough Available Rooms
] ¥1 Bed & Breakfast
BACK NEXT CA
p—
e
@y O
03200
oo Not niod
T @ o v
o
ER T
4 Blue Lagoon Cruise AylaNapa © s @ &
E T @ -
4 Cyprus Handling Fee 0 ==
v T @ v

€845.00

BT CANCEL

Main page >> New Reservation Request >> SELECT PACKAGE
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Quiok Search & 6P Solutions

Added Search Reservation into menu of the Website to be able to quickly find reservation by
number. This feature helps to save time for users. In this case, the system provides fast required
information from whatever place where the user currently is.

Private +551112233
- H - - -~ -
(\:’ GP Travel Enterpnse ietts test@clients.com E RESERVATIONS Q FAVORITES REPORTS MY COMPANY TANYA usDb 5 ENG

Private +551112233

(2) GP Travel Enterprise. . 4
clients test@clients.com

=]

Q FAVORITES REPORTS MY COMPANY ~ "8 EXTRA SERVICES [ C

Home > Reservations > Reser n Details

Reservation #7421

Show commission and net amount

Mr
Anna Smith

Guest 2 Mr

John Smith

Lead Guest

U NEW KESEKVAIIUN KEQUES |
.

!

B Wellness Resort ©®
30 Nov 2022 (We) - 1 Dec 2022 (Th)

Anna Smith, John Smith

Access:
Main page >> Log in as B2B/B2C >> Main menu
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Reservations: @/ GP Solutions

New statuses

Added 3 new statuses of Reservations to the system and Website: Quote, Vouchered, Archived

STATUS DESCRIPTION COMMENTS

Quote Is assigned automatically where all services Assigned automatically. It is not possible to move
on the reservation are in Saved order status. | reservation to this status manually.

Vouchered | Where all services on a reservation are Assigned manually. It is possible to move the
confirmed. And all invoices with SUPPLIER reservation to this status from In Progress or
are issued and paid. Completed (if services are confirmed).

Archived When all financial transactions are closed Assigned manually. It is possible to move the
and the clients have departed. reservation to this status from Completed (if services

are confirmed and start date passed).

=] Show commission and net amount ¢ I

[ Reservation Number Created Modified Company / Agent Status Service Dates Traveler (-s) Netto Brutto  Due to Pay from Client Income Invoice(s) Voucher

Berlin Weekend 20 Jan 20Jan

v O se 2023 2023 New

€318.00
20Jan 20Jan 22Feb2023  MrsAnna e €347.80 €29.80 B B

2023 2023 Quote ek pesck it Y 23Feb2023  Smith(+1) Sl Not e \avokce(s) Veiicher

€458.00
5 22 Feb 2023 Mrs Anna
200an  20Jan Archived | melia Madrid & 4 o

€437.80 -€20.20 a B
2023 2023 23 Feb 2023 Smith (+1) it e W

20 Jan 20Jan
2023 2023

22 Feb 2023 Mrs Anna

€313.00
23 Feb 2023 Smith (+1) .

Vouchered Melia Madrid £ & €344 %ﬂ €31.30 B B

20 20 Jan 19 Feb 2023 e €50.00
202; 8 2023 Completed Vienna Jazz festival 4 A i €0.00 B B

19 Feb 2023 : Not Invoice! (s) Voucher

Access:
Main page >> Log in as B2B/B2C >> Reservations
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Reservations: filters J GP Solutions

Implemented and extended convenient filters for Reservations on the Website with all the
capabilities for different accesses. Also added:
> new functionality Quick filter allows to quickly select most frequently searched reservations.
> ability to customize filters - each user is able to customize the filters for himself. When a user
selects some filter options - only they are shown on screen. This is stored in a client’s profile.
> new filter Empty supplier ref to get Confirmed services with missing ref number
> separate filters for Supplier invoice statuses and Client invoice statuses.

SEARCH & BOOK NEW RESERVATION REQUEST Yuick filte .I
® 4w . ture 1 Past Not paid by clients

Not paid to suppliers v. - Resonstlon st - oly finer 10 service FILTER

Nearest trips (for the nearest 2 weeks)

Recently created (for the past 2 weeks) Configure filters with reservations

the filters that you would like to see

Recently modified (for the past 2 weeks)

Apply filter to services

Create date
Modify date

Service start date

8 2 =2 2 @
B 2 8 2 @

Service end date

Service types

Access:
Main page >> Log in as B2B/B2C >> Reservations
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager

24




Reservations: Paymen

from issued invoices

t

@ GP Solutions

We added the possibility for TO1 users to pay for reservations from issued invoices:

> from Supplier
> with Client

@ Iconic Western Mediterranean ©

» 1Feb 2023 (We) 00:00
o 8Feb 2023 (We) 00:00
O 8days

(B3

Supplier price
€2,500.00

Commission: €250.
Net amount: €2,250)

Payment for Reservation # 8207

Payment method

(® Bank transfer $2,939.75
O Dpeposit $2,939.75

QO gpwebpay $2,939.75
QO stripe $2,939.75

O paypal $2,939.75

O ecommpay $2,939.75

select Client or Customer invoice

Client invoice v

Invoices for reservation # 8207

g from Barcelona, Spain inveiced O adyen $2,939.75

# to Pisa, ltaly ) )

% ship name Viking Sky © Cancellation Pol

® Cruise line Princess Cruises

@ Ref #: 42QDL CANCEL PAY
X Invoiced

(@ Cancellation Policy

B ARCHIVE
EU ITINERARY

E INVOICE(S)

Agency TA

Mr Supervisor Supervisor
7

Mr Tom Boris /'

Mr Anna Barto /'

1 Feb 2023 (We)
8 Feb 2023 (We)
8days / 7 nights

Client price

€2,750.00
Invoiced

(@ Cancellation Policy

VIEW PAYMENT SCHEDULE

[ VOUCHER

G DOCUMENTS

Invoice name Status Amount Amount to pay Bill date Due date Pay Pay date
Invoice # 1239 for
reservation # 00008207 Invoiced $2,991.45 $2,991.45 26 Jan 2023 (Th) 26 Jan 2023 (Th) [(CHJ\E
Rows per page: 5 = 1-10f1
Access:
.

Main page >> Log in as TO1 >> Reservations >> Reservation Details >> Invoices
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Reservation: notes on .
the service level J GP Solutions

For more convenient work with tips in reservations, within new release Internal notes for products
are shown in reservations on the service level.
This feature is available only if "Tips and notes" module is turned on.

Reservation #7233 5-Day Cyprus Tour »

= il =] 2

Useful information b
P

Baggage Allowances

. n case of baggage more than 30kg please let us know
& Cyprus Airport - Hotel © o — In case of baggage more than 30kg please let us kno

5 May 2023, (F1) to confirm with the transfer provider
]
B Annabelle Hotel ® —
5 May 2023 (F) -9 May 2023 (T Useful information X
Transfer

It is possible to book transfer from hotel to airport or
4 Blue Lagoon Cruise AylaNapa © e ﬂ other locations. Please contact Hotel Service for the

7 May 2023 (Su)

booking of the service.

Useful information X

Room Upgrade
E-ticket i i 2
In case of room upgrade the additional amount will be

-ticket will be provided additionally
E-ticket will be provided additionally added to a new invoice

Access:
Main page >> Log in as B2B/B2C >> Reservations
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Reservation: notes on
the service level

Also added the additional logic for Tour operator 1level to create/add internal notes linked to
specific services in reservation. When clicking icon (note-plus-outline) it is possible:

to create a note on the level of each service
to view and edit earlier added notes - note text and status

>
>
>

to add new ones

@ GP Solutions

The new note allows to add text of internal note and select one or both check-boxes to show note in
Quotation and in Invoice.

Reservation #8592 7-Day Tenerife Tour »

= m =:] 2 c®

2= London - Tenerife - London ©& ©

7 Jul 2023 (Fr) - 13 Jul 2023 (Th)

B Tenerife Hotel (o1}

7 Jul 2023 (Fr) - 13 Jul 2023 (Th)

8 Jul 2023 (Sa)

Internal notes

Date/Time

CREATE

—

Internal note

B ARCHIVE

& Create internal note

&4 La Gomera Port to Tenerife - Ferry © ss= [

Access:

Main page >> Log in as TO1 >> Reservations

Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Reservation: Information .

We added the possibility to display all the unique travellers on the top of reservation for B2B and
B2C users. It is useful when working with orders with multiple services. There is no need to expand
services to see the details of all guests.

Reservation #7402 »
= U 8 = ]
3 guest: Reservation: 7402
Reservation status: In Progress
Payment status: Not Invoiced
Lead Guest  Mrs Guest 2 Mr
2 e = & 2 Agent: Mr supervisor supervisor /'
Rosalia Sanccii Giovanni Sanccii
test@gpsolutions.com +12354645456 Date of Birth: 1990-12-12 Client Mr Rosalia Sanccii
Date of Birth: 1995-01-12 Manager: Mrs Olivia Blunt /*
Dates: 14 Dec 2022 (We)
Guest 3 Chd Duration: 1day
Silvio Sanccii Supplier price Client price
Date of Birth: 2015-12-10 £€60.00 £€85.00
Not Invoiced Not Invoiced
@® Ci lation Policy
AT . e - . {0 ITINERARY
& Madrid city transfer (Taxi Alternative in Madrid and airport Adolfo Suarez) © mevious o Documents for download o
14 Dec 2022 (We) . Confirmation pending B VOUCHER
Rosalia Sanceii + 2 S INVOICE(S)
B2 DOCUMENTS
& Room service upon arival ® @ AGENT INVOICE
14 Dec 2022 (We) @ confirmed v @ CLIENT INVOICE
Rosalia Sanceii
& QUOTATION
= SEND E-MAIL
CANCEL ALL
ADD SERVICE

Access:

Main page >> Log in >> Reservations >> Reservation Details (To switch on this option please contact your CSM or
GP support)

Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Reservation: @ GP Solutions

Possibilities for Quote

Added the following features to work with services in status Quote in reservation:
> possibility to amend dates, guest names and prices via link “Manual Correction”
> possibility to check if service in Quote is still available and the actual price before booking it -
added a link “Check Availability” under “BOOK” button (for all B2B users)
> possibility to remove quoted services from reservation if the client no longer wants those
services (not to be displayed at all)

Reservation #8272 »

Show commission and net amount

= il =] 2 ()
. Reservation: 8272
& Qouest Reservation status: Quote
Delete Iconic Western Mediterranean? : W
Client: undefined undefined »*

Are you sure? This action cannot be undone
Manager: Mrs Olivia Blunt

#® Iconic Western Mediterranean © - . Quote A
m CANCEL Dates: 7 Feb 2023 (Tu)
14 Feb 2023 (Tu)
" Supplier price Client price
% 7 Feb 2023 (Tu) 00:00 PPLSLE P
ice ' i
. I

& 14 Feb 2023 (Tu) " The offer is still available
O 8days ! e U Check ‘
Availabilit
from Barcelona, § ki ation
- 23(Sa) e CLOSE
# toPisa,Italy
45 Ship name Vikingj Traveler (-s) Correction
@ Cruiseline Princd | sawaion - | | Firstname Viddle Name LastName & mamwrr SEHB AL T
3 Supplier name Vi
; O chid @
& Hesserntetite oe 1) ITINERARY B INVOICE(S)
é standard / VERANDA STATEROOM Supplier price Cancellation conditions i DOCUMENTS
Eﬂ;%aoo EU‘RVO ) QO Nofees (@ Calculate cancellation fees
— B2 AGENT INVOICE
o (3 4Feb2023 (sa)- 5Feb202 | (& s selecraa
amount @ CLIENT INVOICE
EUR1500 [3) 6 Feb 2023 (Mo) - 7 Feb 202 ‘ tems selected
@
Access . Client price Cancellation conditions
. —

Main page >> Log in as TO1 >> Reservations >> Reservation Details
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Reservation:

Amending Client Name

We added the possibility to amend the Client Name on the reservation. If reservation has no Client
Name yet, the client is shown as undefined undefined with “pencil” icon. When clicking “pencil” icon

pop-up window opens to modify client name.
This possibility is available for Tour Operator 1level and Tour Agency users.

Reservation #8272 »

= vl B a2

[}

@ Iconic Western Mediterranean © ©

% 7 Feb 2023 (Tu) 00:00
4 O 14Feb2023 (Tu) 00:00
© 8days

# from Barcelona, Spain
# to Pisa, ltaly

& Ship name Viking Sky

& Cruise line Princess Cruises
< Supplier name Viking Cruises
/' Please enter the details

@& standard / VERANDA STATEROOM

No data

Show commission and net amount

2 0guest

[ @ Quote ~
Supplier price Client price

BOOK
€1,500.00 €1,500.00 -

e ot Involced Check
Availability
o cellation

before 4 Feb 2023 (Sa) Manual

@ Free Cancellation
before 4 Feb 2023 (Sa)

Correction

SEND E-MAIL

@ GP Solutions

— First Name

Tomas

~Last Name

Johnson

J

Access:

% 7 Feb2023 (Tu) 00:00
& O 14Feb2023 (Tu)00:00
~ © 8days

# from Barcelona, Spain
& toPisa ltaly

% Ship name Viking Sky

& Cruise line Princess Cruises
2 Supplier name Viking Cruises
/' Please enter the details

@ standard / VERANDA STATEROOM

No data

Reservation: 8272 Client:
Reservation status: Quote
I Client: undefined undefined /* I ‘
‘Manager 'Mrs Olivia Blunt /*
Dates: 7 Feb 2023 (Tu)
14 Feb 2023 (Tu)
8days /7 nights
Supplier price Client price
€1,500.00 €1,500.00
Not Invoiced Not Invoiced
© Free Cancellation
before 4 Feb 2023 (Sa) Show commission and net amount
VIEW PAYMENT SCHEDULE
0 ITINERARY E INVOICE(S) 2, Oguest
B DOCUMENTS
@ AGENT INVOICE
@ CLIENT INVOICE
I @ Quote ~
Supplier price Client price
€1,500.00 €1,500.00
Not ed Not Invoice Check
Availability
© Free Cancellation © Free Cancellation
before 4 Feb 2023 (Sa) before 4 Feb 2023 (Sa) Manual
Correction
SEND E-MAIL

Reservation: 8272
Reservation status: Quote

Client Tomas Johnson /* I
Manager. Mrs Olivia Blunt
Dates: 7 Feb 2023 (Tu)

14 Feb 2023 (Tu)
8days /7 nights
Supplier price Client price
€1,500.00 €1,500.00
Not Invoiced Not Invoiced
© Free Cancellation
before 4 Feb 2023 (Sa)
VIEW PAYMENT ScHEDULE
i ITINERARY El INVOICE(S)
= DOCUMENTS

@ AGENT INVOICE

Main page >> Log in as TO1/TA >> Reservations >> Reservation Details
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Documents
Customization
Implemented the ability to work with custom documents. User may edit template of Quotation

document with the functionality to select which services should be included into the document (not
template but the final document generated as PDF). This document can be downloaded from

reservation.

@ GP Solutions

Private +55 1112233
clients test@clients.com

- Document templates
r =

;0) GP Travel Enterprise

Access:

Main page >> Log in as TO1 >> Settings >> Document templates

A] B I S| Ev|iZviz

lutions ${ clientCompanyinfo ?*

/' CoDE SAVE CHANGES

Q_ RESERVATIONS MY COMPANY ~ TANYA
2 Account
I} cMs
Type 5 Log out
I Quotation Vi I

EE o u@E@vBEY - 0O

é) GP Travel Enterprise

Your Quotation

Reservation
Reservation status:
Payment status

Company:
Agent

Happy Travel Company

Your Quotation
from Happy Travel C N rav

Main page >> Log in as TO1 >> Reservations >> >> Reservation Details
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager

Pocuments for download

<a=

727
In Progress
Paid

New Travel Agency
Ms Olivia Pats /'

Mr Maria Vataleva /'

6 Apr 2023 (Th)
9 Apr 2023 (Su)
4days / 3 nights

Client price

$36.00

I ITINERARY

VOUCHER

INVOICE(S

DOCUMENTS

AGENT INVOICE

118 8 5 0 @

:I

CLIENT INVOICE

QUOTATION

SEND E-MAIL
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MailChimp :
Email Subscription J GP Solutions

We implemented the functionality of MailChimp Email Subscription. The subscription form was
added to the right side of the Footer. User can subscribe to your mailing list and receive valuable
content from your company. This is a powerful way to grow your audience and generate leads.

> lﬂb«%g E ‘-“ . —

Wellness Resort The Principal Madrid RIU Plaza Espana
Karlovy Vary, Czech Republic Madrid, Spain Madrid, Spain

Spa Hotel Bougainvillea Barbades
Karlovy Vary, Czech Republic Maxwell, Barbados

Popular Destinations

:
&
é’w
El
§
g
g

= Budapest = Berlin 11 Paris

0 ’ ABOUT US TERMS OF USE PRIVACY POLICY E-ma SUBSCRIBE v9.3.0

Note: in order to connect new version of website, please contact GP support or your Customer Success Manager

32




CMS: .
Group popular hotels &J GP Solutions

We added a new optional “Group By” field into the ‘PopularHotels’ settings in CMS. Now you can
group the hotels by any parameter in accordance with the values entered in this field. Separate
sliders of hotels grouped by the specified value will be displayed on the homepage of the booking
engine.

Four Seasons
API D : popular-hotel

CMS Admin Panel

Home Page )

Iberostar Selection

Four Seasons Expo Hotel Barcelona The Principal Madrid Lanzarote Park RIU Plaza Espana
Madrid, Spain Barcelona, Spain Madrid, Spain Lanzarote, Spain Madrid, Spairt

Access: Main page >> Log in as TO1 >> Your Account >> CMS >> PopularHotels
Note: in order to connect new version of website, please contact GP support or your Customer Success
Manager
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2. Enhancements in Back-Office



Sales settings:
VAT for commission

@ GP Solutions

We added a new possibility to add and apply VAT for commission during search&book in API.

The calculation of commission with VAT is following:
Example (Travel Agent with commission with VAT)
e Supplier price = 100 EUR
Client price = 120 EUR

[
e Travel Agency commission (10%) = 120 EUR * 10% = 12 EUR (commission with VAT included)
[

Commission VAT 10% = 12 EUR * 10% VAT = 1.2 EUR

) Reservations | Company profile [@IE)i Suppliers Selfoperated products \ Marketing \ Finance Reports

Agencies / Distributors
Corporate clients

Recent views : 4 Private clients
Sales settings ‘

Main window

Current balance:

Clients

Agencies / Distributors = Corporate clients | Private clients | Sales settings

Direct sales B2C Settings Groups of contracts Markups and commissions settings Tour operator's conditions Vouchers Discounts & Promotions Referral programs

Group of contracts v
Manager Olivia Blunt v n

Products = Calculation = Service fees = Pricing plans | VAT | Sales terms = Cross-rates Cancellation fees = Grouping Tags

End price VAT

No VAT applied ¥

Commission VAT
VAT 10% 5

Access:
Clients >> Sales Settings >> Direct Sales/B2C Settings/Groups of contracts >> VAT
Clients >> Agencies/Distributors / Corporate clients >> Contract >> VAT
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http://preliveapp.gp:8186/gptour-main/pages/supplier_management/customerEntityForm.jsf?conversationContext=4#

Products:
Book with Option

Implemented a new logic on booking with option. In tariff settings, Tour Operator can allow to book
with option and hold the booking up to X day(s). Reservations with new service status

“Pre-booking” is created via AP| or Website. This status means that the allotment will be frozen for
it, but if user cancels before due date - there are no cancellation fees.
New logic is implemented for products:

Hotels
Charters
Transfers
Activities
Cruises
Cars

@ GP Solutions

Terms of availability
Limits on citizenship
Membership levels

Payment terms

payment to the tour operator

allow to book with option and hold the booking up to day(s)

payment directly to the supplie?

Discounts

7534-1

Hotel: Butterfly Beach Hotel *** [
HOTEL
Address: Maxwell, Barbados

Maxwell Main Road, Oistins, Christ Church
Checkin:
Check out:

19.12.2022 after 14:00 ¢
21.12.2022 before 12:00 ¢
Stay duration: 2 nights

Butterfly Beach Hotel

Ref#: notset #
Hotel Confirmation #: not entered #

Visa services are not supported

Service manager: N0t set #assign to me

Room Meal type services Guests.
deluxe studio - Island U roomonly 1. Service Charge (2items, USD 10.00) | Mr Tom Boris (United States of America) #| 4
2 RoomRate  iams, USD 8.84)
Levy
3.VAT 10% (2items, USD 20.00)

Status: Pre-booking

(due to confirm by @ 2
01.12.2022 12:00)

Supplier Client:
USD 238.84 USD 258.84

Free ee
((((( llation llati
before before

12122022 @
)

12 1212202 @
=) =

S
eservation and

res
book later

Confirm

B3 cancel

B3 To manual correction

BAUTOCANCEL

Book it again

Access:
Selfoperated products>>Product>>Prices>>Tariff (To switch on this option please contact your CSM or GP support)
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Products: :
Book with Option J GP Solutions

New logic on booking with option also includes the following features:

> New status of service “Pre-booking” is:
o shown within the reservation (with the ability to change the due date via manual correction)
o shown in the list of reservations and added a filter of reservations by option due date

> Export additional column with option due date |7
info into Excel export of reservations e e B

> New e-mail template “option due”, that is
triggered by a new booking status that should
be sent to clients X days before option date
due

Reservations

Dateftime Number Traveler
[last ticketing / due to confirm | & [ from to [reservation > T

> Save this search

Corporate Loyalty , .
Duetopay Approval ~ PLE e Actions

@ 8
J I g
&
=
3 g
ES H
Tow
T 3
73
2

= ETO - o B8 Butterfly Beach Hotel el | Approval Book
L anya Olva | & Mr.Tom | g, 12 dos, Maxwel om Boris | Beac e = .84 is nof © i
o guIZvich Blunt Bods 19.12.2022 - 21122022 @ otel = Qogf vrme requ\r;d 9= ;gain
e \?;‘Fgmup) USD 30.00 USD 33.00 Approval Bock
s B o s g A vems © en w0 Qg o L &,
Vienna supervisor Bh‘]‘g‘: ;
’ Reservation number Service Status Option due date Date from
_'7534 Hotel Butterfly Beach Hotel fpre-booking 01.12.2022f 19.12.2022
_'7532 Hotel Ibis vienna Saved order 15.12.2022
7'7531 Transfer Cyprus Airport - Hotel (GROUP) Saved order 06.04.2023
. _'7531 Hotel Annabelle Hotel Saved order 06.04.2023
Access:

Reservations >> Reservation Details (To switch on this option please contact your CSM or GP support)
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Products: Discounts - .
combinable offers &J GP Solutions
Added new option for special offers to specify if they are combinable or non-combinable.

We extended the settings of optional discounts for self-operated products by adding the possibility to
choose with which other discount (in case of multiple special offers) it is combinable.

Hotel "Hotel Do Campo”

Information | Prices | Availability = Synchronization with channel managers

Tariffs Daily rates Price-lists Price-lists for Surcharges Price-lists for Extra services Discounts Penalties Commission (2]

Discounts [oseowri —— — |

Name *
[EBO, 45 days
Found discounts: 4
Discount period
Discount is active during *
20.10.2022 Optional Supplier's discount
10+ Nights, 20% Standard ¥
e — 20.11.2022 Always Tour operator's discount
EBO, 45 days
Eree Nights Terms of use
Jan Offer, 15% Apply this discount in case if
Early booking more than days prior to the service rendering date
-
Late booking less than days prior to the service rendering date
and also
Booking occurs at the day of the specified interval
Date from Date to
Guest type Room type Allocation type 4 Meal type Membership levels Limits on citizenship Device type l Combinable with I
All
10+ Nights, 20% Jan Offer, 15%
Free Nights
Close
Access:
.

Selfoperated products >> Any product >> Prices >> Discounts
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Transfers: pick-up & @/ GP Solutions

drop-off locations

We extended the settings of pick up and drop off points for transfers:
e added ability to define Transfer pick up/drop off points manually and show this data on booking
e added selection of Ports and Train stations

A Reservations | Companyprofile Clients Suppliers FERSaElac Rt cmeas | Marketing | Finance Reports

Hotels

Charters
Recent views : Transfers
Cars
Main window EEIEES
Events
Home > Transfers Tours
" " ME
Shared transfer "Bergen Insurance
Extra services
Information | |\aricasy aAvailability Crillses

Info Catalogue Tourists Schedule Extra servi

Pick up point ]
ru E es| 4 Active

Select pick up point of the transfer

Name *

[Bergen City *

Supplier * [Bergen, Norway

\NH Hotels select from the list v

Transactions currency * |

From
UsD v I
Transfer type * i
Shared Airport
Private Port

| Station
Hotel/Address
Input name manually

Approximate transfer duration (HH:mm) *
01:00

Cancel
Pick up points *

Time shift Time shift
Port Bergen PORT, Norway, Bergen +00:00 Delete | Hotel/Address, Norway, Bergen +00:00 Delete
KODE 4, Norway, Bergen +00:20 Delete || Port Bergen PORT, Norway, Bergen +01:00 Delete
Hotel/Address, Norway, Bergen +01:00 Delete |KODE 4, Norway, Bergen +01:00 Delete
Airport Bergen Airport, Norway, Bergen +01:00 Delete || Station Bergen railway station, Norway, Bergen +01:00 Delete
Add Add

Access:
Selfoperated products >> Transfers >> Contract
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Transfers: optional field

"Driver language”

@ GP Solutions

The field “Driver language” is optional now in own Transfers. We added an Empty value by default

to make the field optional.

@

Reservations | Company profile

Recent views : Bergen Reservation Ne 8113 Reservation Ne 801]

Main window

Home 3 Transfers

Shared transfer "Bergen"

Information | Prices = Availability
Info Catalogue Touristsl Schedulel Extra services

Transfer schedule

Found transport: 2

Access:

Transport ? Hi

Active

Transport *
| bus
Departure time *

O Any time

@ Fixed time
O Time interval
[10:00

Driver language

Cancel

Selfoperated products >> Transfers >> Information >> Schedule

40

Clients Suppliers Selfoperated products | Marketing \ Finance Reports

Current balance:

3 Reservation Ne 7660 Reservation Ne 8551 Reservation Ne 8536 Reservation Ne 7657 Resd

Driver language Occupancy (min-max)
1-20
Local 1-17




Excursions: start/end
points extension

@ GP Solutions

Added some changes to Departure/Destination points settings for Excursions:
> Took into account popularity of cities for corresponding drop down
> Added ability to define Excursion Departure/Destination points as “Hotel/Address” (previously it

was only hotel)

Home > Excursions

Group excursion "Harry Potter Tour in Londo|

Information || \arices Availability

Departure location <]

Info Catalogue Tourists Services Extraservices Photo Tip

ru en|es

Product *

| Please choose product
[ Recommended

Name *

|Harry Potter Tour in London

Supplier *

| World of activities / World of activities

Shared = Walking

Private  Off-site
Transactions currency *
usb v

Duration

@ single day [07:00 | hh:mm
O multi-day tour

en ru de es fa

I Departure location ]

en | ru de es fa

Select departure location of the excursion

City *
[London, United Kingdom
select from the list

From

Input name manually
Hotel

| ™1

Shift in time relative to schedule: HH:mm

Select departure location of the excursion

City *
[London. United Kingdom
select from the list

From

Input location manually
Hotel /Address

I

Departure location *

Shift in time relative to schedule: HH:mm

Destination location *

Time shift

Name Time shift
London, Victoria Coach Station, 164 Buckingham Palace Rd, ¥ London, Victoria St, Victoria, SW1E SND +00:00 Delete
+00:00 Delete
SW1W 9TP
Add

Add

Access:
.

Selfoperated products >> Excursion >> Contract >> Info
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Events: Event type

We added Event types in selfoperated product Event: Sport / Concert / Other.

@ GP Solutions

Also it is possible to create Sport Events in the Inventory with sport types, teams, tournaments and

venue fields.

Information | \ageacy

Group event "Chelsey vs Leicester city"

Info  Catal

Tourists Services Extra services Photo Tips Add-ons

ru en|es

[J Recommended

Name *

Active

[Chelsey vs Leicester city

Supplier *

[ Own Supplier
Shared
Private

Transactions currency *

EUR v

Country *

City *

\ United Kingdom W

Short description

[London

125 August 15:00

Description

B 7 U |E === |Fomat

| & H A

~| Font family |+ Fontsize |+/|iZ {= | % A-%-

Event type
[Concert 2.2 ]
|Sport

Other

Event type

| Sport ot
Sport type

| Football v
Team(s) [+]

| Chelsea v (%]
[ Leicester City v %]
Tournament

I Champions League 2022-2023 v
Venue

| Tottenham Hotspur Stadium i

[ Lilywhite House, 782 High Road

Access:

Selfoperated products >> Events >> Info >> Event type
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Events: :
Configure “Location” J GP Solutions

For selfoperated Events added possibility to define location, where they happen (not only in
description, but as a separate field, with geo-coordinates).

Group event "Chelsea vs Leicester city"

Information | Prices  Avallabllity

Info Catalogue Tourists Services Extraservices Photo

en ru de es fa

Active
Recommended

Name *
[Chelsea vs Leicester city

Supplier *

I Common

Shared
Private

Transactions currency *

[usD v

Country * City *

| United Kingdom v | | London v
Venue Latitude Longitude

[Crocus Exhibition Center [

Short description

Access:
Selfoperated products >> Events >> Info
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Cruises:

setting improvement

@ GP Solutions

We have expanded the settings for selfoperated cruises. Now this product can be configured with
all possible parameters at the moment, like other main products. All cruise settings are applied and

displayed on the website and API now.

& GP Travel Platform

3 Reservations | Company profile Clients Suppliers FEI{JoSEICfslgels[fac

Hotels

Charters
Recent views : Transfers
Cars
‘ Main window Excursions
Events
Home > Cruises Tours
‘- = o . = Visa
Cruise "lIconic Western Mediterranean Ihstifance

Extra services

Marketing \ Finance Reports

Information | Prices | Availability

Cruises

Info Catalogue Tourists Accommodation Boardtypes Extra

Dynamic packages
Package tours

rujen es Scheduler

View a ship (Viking Sky)

Active

Name *

[1conic Western Mediterranean

Supplier *

[\/\king Cruises N

Transactions currency *

EUR v

Same board type for all tourists

#  Reservations | Companyprofile Clients Suppliers Selfoperated products

Recent views : |conic Western Me... Reservation Ne8207 Reservation Ne 8206 Reservation Ne 8201 Reserv:

Marketing | Finance Reports

® O

System Configuration
All Companies

Tanya Gulevich
Current balance: i

Main window

Al Users
Registration requests

Home > Ships
Ship Viking Sky

Information | Description | Location ' Photo  History

Tourist booking fields settings
Currency Exchange Rates
Exchange rates settings
Countries

Cities

Access:
Selfoperated products >> Cruises >> Contract
Configuration >> List of ships

ruen|es
Name:* Supplier:*
[Viking Sky @ [Own description v
Type:
Cruise ship ~]
Cruise line:
[Princess Cruises |
Characteristics:
Year built: Decks:
[2017 9
Length: Cabins:
[227 ] [400
Width: Passengers:
[s30

Location points
Restricted locations
Visa Service
News
Links.
Tips
Visualizators
List of hotels
Preferred hotels

o
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Dynamic packages:

New component Events J GP Solutions

Product Events is added to dynamic packages in Activity component. Now it is possible to create
in the admin tool the dynamic packages such as Event + Hotel + Flight.
Under Activity component we added the possibility to set up date range.

View excursion component

en|ru|es
" Reservations \ Company profile Clients Suppliers Sal{eJslSEIC e Rslgels[Sae] —
Hotels Entry code *
Charters Al
Recentviews : Vienna Antwerp Hotel Do Campo 5-Day Cyprus Tour Karlow Transfers Ir Bus to |
Cars
Main window Excursions Name™
Everits [Activity
Home > Dynamic packages Tours Description
. s - Visa
Dynamic Package "Vienna s
L Extra services
Info | Destinations | Itinerary ;
Cruises
| Dynamic packages
Package tours
Found components: 3
Scheduler Include component as *
Mandatory service (This service is included in the tour and cannot be removed.)
Service code v Name Optional service (This service is not included in the tour and is additionally offered during the booking.)
Extra service (This service is included in the tour but can be removed during the booking.)
H1 Hotel Hotel
1=l Flight Flight Configuration of search criteria
Al Activity simple mode ' ' advanced mode
— Search attribute name Search criteria Filter

Supplier All v

Departure date from * | search_form.start_date ¥ | 0o v
Departure date to * Isearch_form,end_date Y IO b
Departure place * | search_form.destination_location ¥

Selfoperated products >> Dynamic packages >> Itinerary >> Itinerary component

Access:
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Package Tours: .
additional product types J GP Solutions

We extended services which can be added to Package Tours. Now it is possible to include new
products “cruises” and “cars” in Package Tour.

) Reservations \ Company profile Clients Suppliers Selfoperated products \ Marketing \ Finance Reports Cirrert balance: Tanya Gulevich

= L] = e = =
Reservation Ns 8113 Reservation Ns 5017 ekl el ation No 7660 Reservation Ne 8551 Reservation Ne 8536 Reservation Ne 7657 R

Recent views : Norway - Bergen pack

L O Hotel
Main window O Transfer

el Back to list
O Activity

O Insurance

O Event

O Extra service

OCar (]
® Cruise

_
Results per page:[ 100 ¥

Home

Service code Name Service type Include component as

Hotel Home

2 Crul Cruise 3 out of 12 offers match your filters

Bergen, Norway 2 I8

6 Feb 2023 (Mo) - 8 Feb 2023 (We)
2 guests

Website: Search results =)
Reservation Change

Norway - Bergen package €400.24
€0

for 2 guests, 6 nights

BOOK
(© 7 days/ 6 nights _

Detailed Info A

Sort
Reservation #8414 Norway - Bergen package /- que:
= w @ & ) Show commission and net amount
Bergen ®
6 Feb 2023 (Mo) & HOTEL
2 2gquests Reservation gt Standard, Room Only
— Resenvation status:  Quote ,*
Cruise
Client Ms Anna Test 7 Feb 2023 (Tu) & CRUISE 2
Manager: Mrs Olivia Blunt Interior Stateroom / Inside
HjBergen DRE Dat 12Jan 2023 (Th)
es: jan
12.0a0 2023 (1) 13 Jan 2023 F1) T @ Quote v 15 Jan 2023
4days /3 nights
Supplier price Glient price
€250.95 €298.75
@ Classic Voyage North (Bergen to Trondheim) © $100.00 $110.00
13 Ja0 2023 (F) - 15 Jan 2023 (50) T @ Quote v s pran
© Cancellation Policy
0 ITINERARY

Access:
Selfoperated products >> Package Tours >> Itinerary
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Booking Fields for J GP Solutions

Travelers

The logic of the functionality “Tourist booking fields settings” is extended and improved for the
main types of products.

It is possible to specify which fields are Mandatory, Optional or Disabled for Main tourist, All tourists
and Children. Depending on this configuration fields are shown in the proper way on booking.

Tourist booking fields settings
A Hotel Il s e |
System Configuration
@® the same rule for all products All Companies
O different rules depending on conditions All Users
Registration requests
Fill In information for 5 g . g
) _ Tourist booking fields settings '—
O All tourists
O Main tourist only Currency Exchange Rates
© Mixed Exchange rates settings
Main tourist All tourists Children Countries
PREFIX }Optlonal . }Optlonal v :Opnonal Gitles
CITIZENSHIP Optional v | | Optional v |Optional A 3 2
Location points
BIRTHDATE [Disabled v | [Disabled v | [Mandatory v ) )
- Restricted locations
AGE \Disabled ad \Dlsabled v |Disabled v ) i
EMAIL [optional | [Disabled v [Disabled v Visa Service
PHONE [Mandatory v [Disabled v |Disabled v News
LIVING_ADDRESS_COUNTRY [Disabled 8 [Disabled v |Disabled 23 Links
LIVING_ADDRESS_CITY [Disabled v | [Disabled v | [Disabled v Tips
LIVING_ADDRESS_ADDRESS | | Disabled v | [Disabled | [Disabled v T
Visualizators
LIVING_ADDRESS_POSTCODH| [ Disabled v | [Disabled v [Disabled v
PASSPORT_NUMBER [Disabled ~ [Disabled ~ [Disabled v List of hotels
PASSPORT_ISSUE_DATE [Disabled v [Disabled v [Disabled v Preferred hotels
PASSPORT_EXPIRE_DATE [Disabled v | [Disabled v [Disabled v List of airlines
PASSPORT_ISSUE_COUNTRY | [Disabled v | [Disabled v [Disabled v List of ships

Access:
Configurations >> Tourist booking fields settings
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Booking Fields for ;

Now Tourist booking fields settings can relate not to the whole type of products, but to some of
them based on certain characteristics either of product or sales channel, e.qg.:

Different settings for PRIVATE and SHARED transfers and excursions;

Different settings for hotels in different COUNTRIES;

Different settings for LOCAL flights and INTERNATIONAL etc.

Within the details of each rule, the user can set the fields and conditions, when this rule applies.

_ P _ —ennnonon
Rule settings

- : . ¢ Name
Tourist booking fields settings [iationies
[+]
v Hotel Field Condition Value
v Cruise [ Country v [Equal v | [Czech Republic v [x]
v Hlight
. Fill In information for
v Excursion
O All tourists
A Transfer O Main tourist only
@ Mixed

the same rule for g_ll products

Main tourist All tourists Children

different rules depending on conditions PREFIX [Optional < [Optional < [Optional ™

CITIZENSHIP | Mandatory a l Optional D | Optional o

Karlovy Vary s BIRTHDATE [Mandatory v | [Mandatory v | [Mandatory v

EMAIL | Mandatory v | Disabled & | Disabled ¥

PHONE | Mandatory Ned | Disabled he | Disabled 4
Access:

Configurations >> Tourist booking fields settings
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Booking Fields for ;

As a result of Tourist booking fields settings made in the back office the API returns for each offer
for the booking page a list of required fields and blocks of information about travelers. The front end
capture this information and show only corresponding fields.

Settings in the back office:

Main tourist All tourists Children
PREFIX |Optional V. |Optiona| v \Optional v
CITIZENSHIP |Optional ¥ |Optiona| N [Optional M
BIRTHDATE |Disab|ed . |Disab|ed v [Mandatow >
AGE |Disab|ed bt |Disab|ed ¥ [Disabled v
EMAIL [Optional ~ [Disabled ~ [Disabled v 1 Booking Page on the Website:
PHONE |Mandatorv D |Disab|ed ™. \Disabled v
LIVING_ADDRESS_COUNTRY  [Disabled v | [Disabled
LIVING_ADDRESS_CITY [Disabled v | [Disabled = Guests
LIVING_ADDRESS_ADDRESS [ Disabled v | [Disabled
LIVING_ADDRESS_POSTCODE |Disabled v | |Disabled Guest 1
S |Disab|ed = |Disabled Sauaiw First Name* Last Name* \G‘eﬁnar‘;y 24 E-mail Phone*
PASSPORT_ISSUE_DATE [Disabled v | |Disabled
PASSPORT_EXPIRE_DATE ~ [Disabled v | [Disabled Giicsis
PASSPORT_ISSUE_COUNTRY  [Disabled v | [Disabled Salutation Citizenship

v First Name Last Name Germany v

Guest 3 (Child)
Salutation Date of Birth Citizenship

v First Name Last Name (3] 02.05.2019 Germany ¥ |e extrabed

Note! External suppliers have their own rules, on which travelers' details are required for booking.
Supplier settings override the default ones and can be combinable with the settings of Tour Operator.

Access:
Configurations >> Tourist booking fields settings
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Booking fields for ;

Implemented ability to define what parameters should be shown and what should be
mandatory for bookings of products.
Within these settings a Tour Operator 1level can define:
> whether he needs flight details (and which), pick-up time from/to airport, pick-up sign
> what additional questions should be asked/requested at the moment of booking certain
products (e.g. for excursions)
Added settings in the back office can be obtained via API.

a
Tanya Gulevich @ Q K

Current balance:

System Configuration

Recent views : Chelse: i 8 tion N 3¢ | ation Ne 8551 Reservation Ne 8| | All Companies 7631
S Registration requests
_ Product booking fields settings |
M . - Tourist booking fields settings
Product booking fields settings
Currency Exchange Rates
Exchange rates settings a
Countries
v .
S Citi
A Transfer Location points
Restricted locations
PICK_UP_TIME Optional v Visa Service
PICK_UP_SIGN Optional v News
Links
POINT_ADDRESS [optional v =
ips
POINT_POSTAL_CODE Optional v
Visualizators
POINT_FLIGHT_NUMBER [Mandatory v
List of hotels
POINT_AIRPORT Optional v
e Preferred hotels
POINT_FLIGHT_TIME Mandatory & Lt ot aitlines
POINT_HOTEL_NAME [optional 2 List of ships
POINT_SHIP_NUMBER Mandatory v
POINT_SHIP_TIME Mandatory 9
POINT_SHIP_CITY [optional 2
POINT_TRAIN_NUMBER Mandatory v
POINT_TRAIN_TIME [Mandatory v
POINT_TRAIN_CITY Optional v
POINT_MANUAL_LATITUDE  [Mandatory &
POINT_MANUAL_LONGITUDE [Mandatory v
POINT_MANUAL_CITY Optional v

Access:
Configurations >> Products booking fields settings
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Tips: Internal Notes J GP Solutions

for documents

We added the possibility to create Internal Notes for documents via functionality Tips.

Within Tip creation Tour Operation 1level user can specify whether it should appear within:
> |nvoice _
> Quotation = |

#  Reservations | Companyprofile Clients Suppliers () For transfers

Current balance:

O For flights

System Configuration

Recent views : My cruise 7-Day Grand Tour fro... Elight Classic Voyage Nd [ For activities b Mel... API Test Excursion All Companies
All Users
Main window ([ For cars BRI S
Tourist booking fields settings
Home > Tips [ For own extra services ey Exch e e Back to list
2 Exchange rates settings.
New tip Show in

Countries

A Invoice Cities g G I t_
. me Locon s == General tips

Restricted locations -
German Visa Service -
English Attachment News L
Links
Title [ Upload file Tips
Description
Visualizators
4 Add List of hotels

Preferred hotels
— List of airlines

Upload via link List of ships

o Il sove [l Goncel |

Note applied for the following services:
All

>
Home > Hotels Honeymoon Villa

Beach Villa

Hotel "Anantara Kihavah" @ SunsetVilla
@ Water Villa

Information | Prices = Availability = Synchronization with channel nj [Showin

€ Tips in product contract
Contract Extraservices Guests gcuotation p p

Attachment
Upload file

4 Add

Upload via link

Tips

Access:
Configurations >> Tips
Selfoperated products >> Any product >> Contract >> Tips

Save [NEENe:]
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3. APl Changes



API &J GP Solutions
Authorization:
v /authorizationinfo: new method is added to get authorization parameters by token
Locations:
v IcruisePorts: new method is added to get cruise ports
v llocations: value CRUISE is added in parameter “productType” in the request
Accommodations:
v [d3] /searchAccommodation:
o new parameter “grouped” is added in “Hotellnfo” in the response if there is more than one
supplier on hotel
o new parameter “hotelSupplierName” is added on the level of “RoomOffer” in the response
o new parameter "roomCode" is added on the level of “RoomInfo” in the response
v IsuggestHotels: new parameter "address" is added into the response
v m IprepareAccommodationBook/{basketKey}: the request is extended as array of rooms

Cruise: new section is created with methods to search and book product Cruises via API:

NENENENENENRY

/cruiseAdditionalOptions: get cruise additional options
Icruiselnfo: get cruise info

/getCruiseCategoryAvail: get cruise category info
IsearchCruises: search cruise

IprepareBookCruise: prepare book for cruise
IfillCruiseBookingData: fill booked data for service

Erj IprepareBookCruise/{basketKey}: put prepared offer to the basket
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API J GP Solutions

Transfers:

v Itransferinfo: new parameters "latitude" "longitude" are added into the response
Activities:
v IsuggestEventVenues / IsuggestEventTypes: new methods allow getting a list of
available event venues / event types from the system by pattern

v IsearchActivities: new parameter “cityld” is added in the response
Package:
v :
o the structure of GET /searchDynamicPackages response is unified as in GET
/searchActivities
o array “activityOffers” (optional) with info on activity is added in the response. Two modes
of prices (Full Price and Delta Price) are returned in this array in the response
o new parameters “eventType”, “teamld”, “programld”, “venueld” are added in the request
to have ability to search by sportType, team or tournament
v [d3] /searchPackageTours:

o new optional parameter “rooms” is added in the request to search multiple rooms within
Package Tours
o new parameter “offerSelected” is added into the response
v IprepareDynamicPackageBook: new parameter “promoCode” is added in the request
v IpreparePackageTourBook: new parameters "pickUpPoint", "dropOffPoint",
“pickUpPoint”, “dropOffPoint” and “flightinfo” are added in request body
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API &J GP Solutions

All services:
v IPrepare[Service]Book: new parameter “dueToConfirmDate” is added in the response
Booking:
v IproductBookingFields: new method is added to get product booking fields
v /Ibook: new optional parameter “dueToConfirmDate ” is added in the request
Orders:
v lorderServices/{processld : .+}: added new method to delete service in QUOTE
status
v Itips: added new parameters “showlninvoice” and “showlnQuotation” into the response
v lorders:
new Service status “PreConfirmed® is added in the response
new value “PreConfirmed” for parameter “processStatuses” is added in the request
new array “cruise” is added on the level of ServiceDetailsContainer in the response
new array “serviceDetails” for "serviceType": "EXTRASERVICE" is added in the response
new statuses QUOTE, VOUCHERED, ARCHIVED are added to the values of parameter
“reservationStatus” in the response and for filters in the request
o new parameters "addOnServiceld", “commissionVatRate®, “bookingXR”, “paymentXR”
and “fxGainLoss” are added into the response
o new parameters “supplierRef”, “noSupplierRef” and “serviceManagerld” are added in the
request
v IcurrentOrderStatuses: added new method to get the actual statuses to which the
reservation can be moved

O O O O O
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API &J GP Solutions

Orders:
v /addOns: added new method to obtain add-ons for any main product:
o the request of the method have parameter “offerKey” used from the search response of
the main product.
o the response of the method returns a common current structure of the corresponding
product with or without price and some unique identifier to book the service(s)
v /manuaIModification:
o added containers “cruise” and "carRent" into the request
o value status Pre-Booking is for all products now
v m ItravellerData: new parameter “birthdate” is added into the request
v m IconfirmPrebooking: new method is added which allows to confirm pre-booking
v m lorders/{orderld}: new parameter “status” is added into the request

Invoices: added new methods for manual invoices:

Imanuallnvoices: to get manual invoices

Imanuallnvoicelssuelnfo: to get manual invoice issue info
/manuallnvoicePaymentMethods: to get manual invoices payments methods
lissueManuallnvoice: to issue manual invoice

m /manuallnvoicePaymentByKey: to pay manual invoice

m /manuallnvoices/{invoiceld}: to update manual invoice

m IcancelManuallnvoice/{invoiceld}: to cancel manual invoice

N NSNNSNKNKS
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API &J GP Solutions

CRMCommunications:
v /lcommunications: new parameter "serviceld" is added in the response

NotificationTemplates:
v [d3] InotificationTemplates:
o parameter “recipientType”: new values B2C and COMPANY are added into the response
o parameter “notificationType”: new value PAYMENT RECEIPT is added into the response

DocumentTemplates: new block is added with methods:
v /documentTemplates: allows to get document templates for installation by id or
documentType. It returns “htmlTemplate”, “documentType” in the response
v /documentTemplates: allows to create a new template specifying “htmlTemplate” and
‘documentType”

v m /documentTemplates/{id}: the possibility to edit the specific template by “id”

Note: see the details on API changes here: hitps://gp-team.atlassian.net/wiki/spaces/GPTEAPI/pages/1960378369
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Your opinion matters &J GP Solutions

Dear clients!

We hope that you will find these enhancements useful.

Send your questions, feedback and suggestions to our e-mail address
gpte@software.travel with “Release 9.2/9.3” in the subject line.
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Thank You For Attention!

(&) GP Solutions

Your Global Partner
for Enterprise Travel Software

www.software.travel




