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Introduction &J GP Solutions

Dear clients and partners!
We are happy to announce Release 9.1 of GP Travel Enterprise that introduces new

capabilities of new version of the website, enhancements in available modules as well
as overall capabilities of the system. Additionally some changes in APl were done.

For scheduling the delivery dates please contact our support team.




Highlights

New capabilities of the Website:

v

Enhancements

New modules: Internal notes and Tips
o For products
o Forreservations

Search and book process:

o Search & book for agency: Search, create and select an agent
o Search & book Package Tour as template

o  Search results: new filters “Cancellation Policy” and “Supplier”
o Favorites hotels and activities

Reservations:

List of reservations: Fields configuration + Changes

Mass booking of saved services

Income with the possibility to adjust

Net amount and commission for Travel Agencies

Cancelled services without fee

Cancellation policy for the whole reservation

Change manager of reservation and agent from the company
Link Documents with services and visibility

o 0O 0O 0 0O o o ©°o

@ GP Solutions




Highlights &J GP Solutions

Enhancements

New capabilities of the Website:
v"  Account:
o Mailing from the Website:
> Mass mailing
> Mailing at service level with attachments
o CMS: Terms and conditions based on destination

Enhancements in Back-Office:

v Internal Notes:

o For products

o Forreservations

Clients: Bulk import of companies/users

Reservation: Link Documents with services and visibility
Package tours:

o Program

o  Cancellation policy

v/ Other changes in Back-Office

ANENEN




Highlights &J GP Solutions

Enhancements

API changes:

v Companies: new parameter “phone” in method GET /companies

v Car: new method GET /carBookingData is added

v Package: new parameter “duration” in method GET /searchPackageTours; new parameters
“programld” and “programName” in method GET /packageTours; new method GET
/packagePrograms

v All services: new parameter “supplierName” in methods GET /search[Service]; new method
POST /fill[Service]BookingData; tourists and mandatory fields are optional now in
PUT/prepare[Service]Book/{basketKey} and POST /prepare[Service]Book; new array “tips” in
methods POST / PUT /prepare[Service]Book

v Booking: request parameter is changed to array in method POST /prepareBookSaveOrder

v Orders: new parameters “productld”, “servicelds”, “forAllServices’ in method GET /tips; new
parameter “clientPriceType” in methods GET/ POST/ PUT /orders; new parameter “agentld” in
PUT /orders/{orderld}

v Documents: new parameters “processld”, “visibleForAll” in methods GET/POST /documents
and “serviceName” in GET /documents

v Communications: new parameters “createdDateTime”, “modifiedDateTime”,

L L 11 L L1

“createdByUserld”, “modifiedByUserld”, “createdByUserName”, “modifiedByUserName” and
“serviceName” in GET /communications; new “type” NOTES, parameters “stage” and “subject
are optional now, new parameter “processld” in POST /communications & PUT
/communications/{communicationld}

Note: see the details on APl changes here:
https://gp-team.atlassian.net/wiki/spaces/GPTEAPI/pages/1948778497
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http://preliveapp.gp:8187/gptour-main/stat/swagger/index.html#!/CRMCommuncations/PUT_communications_communicationId
http://preliveapp.gp:8187/gptour-main/stat/swagger/index.html#!/CRMCommuncations/PUT_communications_communicationId

1. New Modules on the Website



Internal notes and Tips: @/ GP Solutions

Products

We updated logic with Tips and now show them as Internal notes during booking, not only on
Reservation Details page. On the booking page after pressing “Next Step” Internal notes are shown
together with important information from the supplier.

Home Sydney, Australia The Sydney Boulevard Hotel

. Sydney, Australia
2 Select user to book for

17 Oct 2022 (Mo) - 19 Oct 2022 (We) (2 nights)

/A Important information
2 Guests Please read the supplier's message carefully Hotel
Please contact us additionally prior your arrival to reserve parking lot. The Sydney Boulevard Hotel
Salutation* First Name* Last Name* Citizenship
Mr ~  Tom Boris Albania - Tips on your stay and useful information
. ck-in: After 14:00
Sydney Guide
A city of iconic attractions and brilliant beaches, Sydney is a destination you'll
never forget. Visit https://www.australia.com/en/places/sydney-and- Jok-out: Before 12:00
E Comment surrounds/guide-to-sydney.html for Sydney Guide.
. " Separate room for children
Please write a comment for the supplier. Please note if you add the comment, the reservation status may be cf parst © ndard Room
If you require a separate room for children please call us for an excellent price. bugh Available Rooms
akfast
bndard
e Cancellation before 15 Oct 2022 (Sa)
CONTINUE  CANCEL 2

Total: $144.72 /'

Access:
Main page >> Any product >> Search results page >> Booking page
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager




Internal notes and Tips: @ GP Solutions

Reservations

Implemented new functionality Notes for Reservations as a separate tab.

Notes keep internal details related to reservations not visible to clients. Tour Operator 1level users
only are able to add, view and manage the notes in back office and on front end — both for the whole
reservation and services within it.

Home Reservations
Reservation #6544 »
= o = 29
» Reservation: 6544
Internal notes B ARCHIVE s
Reservation status: In Progress
Payment status: Not Invoiced
Date/Time Internal note Relates to User Status
Agent: Mr Adam Miller
2022-08-23 17:31 To call the client for clarification on additional services for the trip Adam Miller Active Client: Mr James Atkinson
" y i § Manager: Mrs Blunt
2022-08-23 17:45 To add an excursion "Sydney Harbour Tour by Helicopter” for 16.11.2022, 2 adults Adam Miller Active
’ el i o g " Dates: 14 Nov 2022 (Mo)
2022-08-23 18:15 To cal ite to the client to clarify on Flight Adam Milles Active
Jwri i rify igl s, il 20 Nov 2022 (Su)
2022-08-24 15:24 To prepare brochure on Sydney to send to the client Olivia Blunt Active Duration: 7days /6 nights
. § Supplier price Client price
2022-08-24 15:28 To send E-ticket when received from the supplier Sydney Harbour Tour by Helicopter Adam Miller Active
AUD 820 AUD 902
2022-08-24 15:33 After adding Flight to send Quote to the client Adam Miller Active Not Invoiced Not Invoiced
2022-08-24 16:32 To clarify time addiitonally Sydney Airport - Hotel (GROUP) Adam Miller Active Documents for download 10 ITINERARY
2022-09-05 03:46 To ask original voucher from hotel Value Suites Penrith Support Active B VOUCHER
E INVOICE(S)
CREATE
£ SEND E-MAIL
Access:
.

Main page >> Log in as TO1>> Reservations >> Reservation Details
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager




2. New Capabilities of the Website



Select agent: Search, )
create & select an agent J GP Solutions

Added new features to functionality “Select agent” (Search & book for agency):
> The possibility to Search Agency (company) by phone number (not only by name)
> The possibility to create a new agent from the window to “Select agent” (not only to choose
any agent within the existing agency in the system)
> Displayed Email address when a user of agency is chosen

Search and book for agent

@® Agencies / Distributors
O Corporate clients

Search and book for agent
Agency TA X -

@ Agencies / Distributors
QO Corporate clients Enter a name and select an agent from the list * ————§
[test@

< Create New Agent

ENTer & Name and SeIeCt a company TTom Te 1T~
[520 X a
Create New Agent | ees—-- "
Agency TA (+5200000000) | I Personal Information Role
- Mr Anna Lewis{(tesi@gpsolutions.com) Salutation* v First Name* Last Name* Role*
Phone E-mail* Skype Login*
E CANCEL
Additional Information Password
Date of Bith
() an.mm.rrrr Citizenship ~  Password*
Comment
Password confirm*

Access:
Main page >> Log in as TO1/TO2 >> Search form >> Select agent
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Search & book: Package .
Tour as template J GP Solutions

Implemented the ability to book Package Tour as template via New Reservation Request.
User may change the trip duration — by clicking the icon near duration of accommodation on a
window with services of Package tour.

New reservation request

Wonderfull Austria 7 days $1,967.16
New reservation request

Poznan National Airport - Vienna International Airport ©

Select package 27 0ct 2022 (Th) X FLIGHT

Wonderfull Austria 7 days ECONOMY

Vienna Airport - Hotel
27 0ct 2022 (Th) = TRANSFER B ©

Start date Bus

ECONOMY

=
@ "
5 (3 27.10.2022 NH Collection Wien Zentrum
o 27 0ct 2022 (Th) B HOTEL 7 nights
& Superior Double Room, Breakfast
Vienna Sightseeing tour
E 28 0ct 2022 (Fr) 4 EXCURSION 2 9 ©
; Group, Off-site 10:00, EN
2 o
> Hotel - Vienna Airport @
-4 2 Nov 2022 (We) = TRANSFER
o Bus
w
3 Vienna International Airport - Poznan National Airport
E 2 Nov 2022 (We) X FLIGHT P pot @
z

BTV CANCEL

= il =] 2 [} l

ccccccccccc

i}“‘ {8

H . 13 AL
On clicking the button “Submit” a new
Show commi 'd net amount
reservation is created with package o wm e - o
68501 Q 27 0ct 2022 ) e easgo 450 ° e
components in it. All the services are in status s
“ » . ' o UNE D omswore W0 @0 i — M AswaBapro
Quote”. Later user may add tourists' data and oz 0 e we o o
655950 @ Hotel-Vienna Airport (GROUP) NV 1) s @000 @450 s 3 Nov 2022 (Th)
b k k t r £ 2 Duration: 8days /7 nights
0 o p a C a g e 0 u " Total €1,675.00 €1,879.00 ’ {:D;:;E; :u:,p;;r;w;en 2::’:;;?00
Documents for I ITINERARY
Paid €0.00 €0.00 domioad W s
- ADD SERVICE ‘
Access - == I ADD OFFLINE SERVICE ‘
:

Main page>>Log in as TO1>>New Reservation Request (To switch on this option please contact your CSM manager)
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Search results:

New filters

@ GP Solutions

For more convenient work with search results we added new filters on the search results page:
> “Cancellation Policy” - for all users

> “Supplier’ - available in case there is more than 1 supplier in search results - for Tour Operator

1level users only

Group By
Without Grouping v
Price for 4 nights in USD ~
$168.61 $536,172.45
[ 4 @
Name ~
16
Availability v
Cancellation Policy ~
[ Free Cancellation a8
[0 Non-refundable 157
D Special Conditions 15
[ unknown 2
Access:
.

Hotel

The Bloomsbury Hotel.
29 0.99 km from center

@ 16-22 Great Russell St, London WC18 3NN,
H X
o R

| @& Tripadvisor

Hostel
Publove The Green Man
29 3.5km from center Area: Paddington

© Edgware Rd, 308
P X 7T i

& @@@O0 based on 418 reviews

Hotel

»‘ Woodlands Lodge llford

29 15 km from center Area: Iiford
@ Woodlands Road, 60 1

P =

Sort
Recommended

Group By
Without Grouping

Price for 4 nights in USD ~
$168.61 $536,172.45 ‘
Supplier ~
[0 GoGlobal s
[0 Hotelbeds 157
[ Value Suites Pernith s
Name ~
from $210.31
$233:68
[ 000%

BOOK

View offers v

L

- —::tc
- m .Tw"is‘”

Hotel
The Bloomsbury Hotel.

99 0.99 km from center

from $1,728.17

BOOK

@ 16-22 Great Russell St, London WC1B 3NN, United Kingdom )
View offers v

:’c:x

*| & Tripadvisor

Hostel
Publove The Green Man
99 3.5 km from center Area: Paddington

© Edgware Rd, 308

P X = i

from $168.61

BOOK

View offers v

o @@@®OO based on 418 reviews

Hotel

from $210.31
Woodlands Lodge Iiford $233-68

Main page >> Any product >> Search results page
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Favorites:
Hotels and Activities

@ GP Solutions

For registered users, we added the possibility to create a list of favorites hotels or excursions. For
that users can click on the empty hearts in the picture of hotels and excursions on the search results.
The heart changes color to red. To remove a favorite product - click once again.

The chosen hotels and excursions are displayed in a new tab of the menu FAVORITES.

63 out of 1158 offers match your filters

Madrid, Spain
COMPARE HOTELS
Tu) - 24 Nov u
E from §123.32
Le Meridien Towers Makkah
Change

View room offers v

Recommended v

Without Grouping

‘‘‘‘‘ from $277.70

Hotel Puerta America

Selected Filters
star Rating : (@)

3.88 km from center

@ Avenida de Al
Private +55 1112233
clients test@clients.com

QO FAVORITES RESERVATIONS

Home

B HOTELS

4 ACTIVITIES

~

= HILTON MAD|
99 10.66 km frof

v @ AVENIDA DE Hotel
¥ ‘._ e ve Hotel Baron am Schottentor

29 1.29 km from center Area: Vit

© Wahringer Strasse, 12

P®=

_~ Le Meridien Towers Makkah
. 29 4599.48 km from center

REPORTS MY COMPANY -~ TANYA ~ usb - #E ENG ~

~

s Sl

-

L 4

~ HILTON MADRID AIRPORT
2910.66 km from center
© AVENIDA DE LA HISPANIDAD 2-4

R

Rawabi Aiyad Road

PY=

VIEW

Access:

Main page >> Log in as B2B/B2C >> Hotels/Activities >> Search Results >> Favourite
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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List of Reservations: .
Fields configuration J GP Solutions

For more convenient work with the list of reservations, we implemented for users the ability to
choose columns that should be shown. Clicking on the icon “config” the user sees the form for
customization. The form contains the columns shown in the table in the order they are shown.
Changes are saved in the user profile of Website, so that the next time when he opens the list of
reservations - his settings are applied.

SEARCH & BOOK NEW RESERVATION REQUEST
Configure table with reservations
You can check the columns that you would like to see in the table z — —
Show commission and net amount Q/ 31 =
Created date
D Reservation Number Created date Modify date Company / Agent Status Modify date Netto Brutto Due to Pay from Client Income Voucher
y . Company / Agent $835.68 $42.55
ienna- in : 4
v O ess0, s0sep2022 2P TAMarina N §75071  com P 4 B
nnsbruck Progres J— . Voucher
Wonderfull
< 30 Sep In Service $198.00 B
v [ 859 Aufstna 7 days 30 Sep 2022 202 Agency TA o 12) $1,625.76 $1,823.76 ol
0 Dates
< 30 Sep In Travelar s $1.45
v [ 6858 » 30 Sep 2022 S Proge r (-s) $14.56 $16.01 €16.50 oo
Netto
30 Sej Ir 8.00
v [ 6857 » 30 Sep 2022 P ! $80.00 $88.00 $88.00 s a
2022 Progres Brutio Voucher
v 6743 26sepa022 2P = $234.12 $257.53 22000 GEAL
O 6743 » P 2022 Progres Due to Pay from Client $0.00 Veiter
Vienna 2022 29 Sep Income
New
v [:] 6855 Speciality 29 Sep 2022 2022 Corporate ew
Voucher
29 Sep In $60.00
6819 1 0
v O V4 28 Sep 2022 2022 Progres ) $600.00 $660.00 $660.00 Vidsiier
5 A 29 Sep In CANCEL $79.59 B
v [ 6854 AustriaSPO /* 29 Sep 2022 2022 Progres $795.89 $875.48 €902.00 Vidciier

Access:
Main page >> Log in as B2B/B2C >> Reservations
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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List of Reservations: .
Other changes @ GP Solutions

Other changes on the list of reservations:

> new columns Due to Pay and Income are added

> new column Invoice(s) is added with the possibility to download invoice(s)

> the color of order/service status “Cancelled” was changed from red to grey on List of
reservations and on Reservation Details page

Show cancelled services without fee [] Show commission and net amount T =
[J Reservation Created date Modify date Company / Agent Status Service Dates Traveler (-s) Netto Brutto Due to Pay from Client Income Invoice(s) Voucher
$38.58 $42.43
5 27 Sep In 28 Sep 2022 S s €0.00 $3.85 B B
v 0O e » SEscppu 2022 Progress B Baze Espa i 29 Nov 2022 LNCREEE R N ‘ -$110.00 Invoice(s) Voucher
$197.88 $22217
26 Sep In 18 Nov 2022 Mr Alan Cooper €220.00 $24.29 a a
6744 , 26 Sep 2022 Welli Resort Not Not
Yalal ’ R 2022 Progress cliuess Fesci L e 19NV2022  (+1) s . $10.00 1 nyaice() Vouche:
204.14
v 6715 /' 19 Sep 2022 25 TA Marina = RIU Plaza Espana E & doMoyshes M Adian ‘S" Ful S350 $159.39 $2028 B B
O < 2 2022 Progress P 15 Dec 2022 Coleman 3 = Paid : ) Invoice(s) Voucher
S $0.00 $0.00
21Sep - Madrid city transfer 26 Oct 2022 Mrs Anna a a
v 6690 16 Sep 2022 Cancelled Not €0.00 $0.00
o 2 2 2022 - (INDIVIDUAL) 8 260ct2022  Smith i ) Invoice(s) Voucher
$63.00 $69.30
20 Sep In = 26 Sep 2022 : $6.30 a a
6720 » 19 Sep 2022 Vi Ms Anna Smith Not Not 69.30
e (O % P 2022 Progress enna 2 27 Sep 2022 S Anna Smi W e ¥ Invoice(s) Voucher
Access:
.

Main page >> Log in >> Reservations
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Reservation:
Mass booking

@ GP Solutions

We added the new functionality Book All in reservations with two or more services in status
«Quote». It can be used when it is needed to book all or several saved services in a reservation.
For package tours this functionality is realized via button Book on the package level.

B Marriott Vienna ®
13 Oct 2022 (Th) - 21 Oct 2022 (Fr)

Soul Goodman, Lily Goodman

> London - Vienna - London ©®

13 Oct 2022 (Th) - 17 Oct 2022 (Mo)

undefined , undefined

4 Vienna Sightseeing tour ©® crove
16 Oct 2022 (Su)

undefined , undefined

BOOK ALL |

Show commission and net amount

® auote v

® auote v

® auote v

Reservation: 6838

Reservation status: In Progress

Client: Mr Soul Goodman

Manager: Mrs Blunt

Dates: 13 Oct 2022 (Th)
21 Oct 2022 (Fr)

Duration: 9 days / 8 nights

Supplier price Client price

€1,200.00 €1,320.00

$300.00 $330.00

Documents for f ITINERARY

download B2 DOCUMENTS
£ SEND E-MAIL

1 ADD SERVICE ]

‘ ADD OFFLINE SERVICE I

Access:

Main page >> Log in >> Reservations >> Reservation Details

Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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The new field “Income” is added in reservation (table view) to show total income - both in currency
and %. Added the possibility to easily adjust the total price of the reservation, by changing the
margin:

> |f user changes profit value or % - then the client price is changed correspondingly.

> When user saves — the changes are applied to each service within the reservation

Reservation #6544 ,

@ =0 P

[J Show commission and net amount

# Service Date = o Brutto Income Voucher
Price Adjustment
& Value Suites Penrith
6544-1 Q Studio Apartment, Room Only ;g :Z: ; AUP 46% AUD :42 a
Australia, Sydney Supplier price Client price Income ;
Amount AUD 110 AUD 10
65442 Q & Sydney Airport - Hotel (GROUP) 14 Nov 2 $539.40 $593.34 ‘ 53,94 ‘ Sy . B
: 4 Sydney Harbour Tour by Helicopter s AUD 330 AUD 30
PR, Australia, Sydney 16N0v3 ST ; woiced )% B
' ‘ 9,09 ‘ %
~—] income
Total UD 902 AUD 82
lick "Save" h . Click * "to di
Click "Save" to apply the new value. Click “Cancel” to discard the CANCEL 9.09%
changes.
Paid AUDO AUD 0
Due to pay AUD 820 AUD 902

Access:
Main page >> Log in as TO1>> Reservations >> Reservation Details - Table View
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Reservation: Net amount GP Solutions

& commission

For Travel Agencies we added the possibilities:

> To see net amount (gross amount - commission)

> To hide/show commission and net amount on Reservation list page and on Reservation
Details page

[ show cancelled services without fee I Show commission and net amount I

O Reservation Created date Modify date Company / Agent Status Service Dates Traveler (-s) Netto Brutto Due to Pay from Client Income Invoice(s) Voucher
Reservation #6715 » A SIS
completed RUPRZ g o 25Nov202 gme:::" $118511 Commission: $52.50 oz B
ol Espana 20 Nov 2022 Not Net amount:§1255.03 2 5 Invoice(s) Voucher
o (&) S
] =) 2 ]
$33277
n RIU Plaza 16 Nov 2022 Mr Adrian $297.50 Commission: $12.35 $2292 T 5
stoncommisonsnaretamont | | Goges  n B Toecae  Cowmn v | s e 2 B B
Paid
$153.80
E RIU Plaza Espana o} @ Confirmed A~ in RUPlaza o, 170ct2022  MsAnmna $139.02 Commission: $6.15 oS $863
Progress Espana 18 Oct 2022 Smith Not Invoiced Net amount: $147.65 Invoice(s) Voucher
ed
@ ©/ Gran Via, 84, 26013 Madrid, Spain, Madrid, Spain Supplier price Client price m
$308.00
16 Nov 2022 (We) From 1400 €280.00 $307.57 London 280ct2022  MrAdrian $280.00 Commission: $12.32 $1568
; Manual e 52 BV Not Net amoun: $295.68 S 5
& 23 Nov 2022 (We) esfore 1200 a Hotels 2 200ct2022  Coleman Not Fully Invoiced et amount: invoice(s) Voucher
© Free Cancellation Comocion
& 7 nights before 15 Nov 2022
(Tu) CCumUlated loyalty points: 3}
Notlieiced Edit $275.00
Ref #: 30HVB L
© Free Cancellation n London 16Sep2022  MrAdrian $250.00 Commission: $11.00 oape AW
before 13 Nov 2022 Cancel Progress  Hotefs2 %7 200ct2022  Coleman Not Netmount: $264.00 5 Jovoloe(s) Vot
oiced
Reservation #6715 27500
Commission: $11.00 $14.00
- Net amount: $264.00 226400, 5¢ Invoice(s) Voucher
0 B = D
= SGL Standard e
M Meal Type [ Show commission and net amount
ADRIAN COLEMAN 88
Reservation status: In Progress
B $307.57
& RIUPlaza Espana Goitinad .
1510, sot st SRR oo 0T €m0 R Ry Fa
Spain, Madrid S—
S Mr Travel Agency Supervisor
7152Q 2 Maapaa TpaHcep (INDIVIDUAL) toNovaz2  MrAdiancokeman  po ™ L Slo e e 13 B
Paid Mrs Andreeva
 RIUPlaza Espana
7153 Q S6L Standard, B8 e MrAdianColeman e e 5000 Dates: 16 Nov 2022 (We)
Spain, Madrid 15 Dec 2022 (Th)
Duration: 30 days / 29 nights
7/ income
Total €305.00 $332.77 $15.42 Supplier price Client price
commission $12.35 4.63% €305.00 $332.77
Not Fully Invoiced Commission: $12.35
Paid €0.00 $479.81 Net amount: §320.42
Due to pay €305.00 -$159.39
Documents for download 1 ITINERARY
B VOUCHER
CANCEL ALL
INVOICE(S)

Access:
Main page >> Log in as TO1/TA >> Reservations >> Reservation Details
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Reservation: Show @/ GP Solutions

cancelled services

The new filter “Show cancelled services without fee” is added:
> on Reservation list page

> on Reservation Details page
If reservations have services that were cancelled without cancellation fees it is possible to remove

them from screen.

Esel REQUE:
O y pany  Ag Sats  service
A O e s
s wsman LR P % e B,
27 Sep 2022 m Boris 20 o S
A O 20,
Show cancelled services without fee Show commission and net amount
ency
Dspn wspN AgeneyTA
B RIU Plaza Espana [0}
28 Nov 2022 (Mo) - 29 Nov 2022 (Tt
2022 (o) 23 Hev 2022 ) | Show cancelled services without fee | (] Show commission and net amount
Tom Boris
Reservation Details
B RIU Plaza Espana o]
CANCEL ALL 28 Nov 2022 (Mo) - 29 Now 2022 (Tu) @ Confirmed v
Tom Boris
4 Madrid © o © canceled ~
Location: Spain, Macrid SHARED ACTIVITY. Supplier price Client price Manual
Correction
28 Sep 2022 (We) From 11:00 $0.00 $0.00
Ref # 30RSL © Cancellation Policy © Cancellation Policy ~ SEND E-MAIL
Not In d Not Fully Invoice
Group 2 days
’
. e citzenship
CCesSsS.: TOM BORIS Ukraine

Main page >> Log in >> Reservations >> Reservation Details
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Cancellation policy for @ GP Solutions

the whole reservation

Cancellation policy for the whole reservation (not for each service) is shown on Reservation
Details page, if corresponding setting is specified by Tour Operator in back office.

B Sultan Sands o @ confirmed A~ Reservation: 9134
Reservation status: In Progress
Payment status: Not Paid
@ Kiwengwa Beach, Zanzibar, 00000, Tanzania, Zanzibar, Tanzania €360.00 W
5 Client: Ms Tanya Gulevich
© 16 Oct 2022 (Su) From 12:00 R & Manager: Mr Salomon Leopold
o 19 Oct 2022 (We) Before 12:00 i ancel
« 3nights SEND E-MAIL Dates: 16 Oct 2022 (Su)
19 Oct 2022 (We)
4 Cancellation conditions b ¢ Duration: 4 days / 3 nights
= Pwani Room
S Price: €360.00
Ms Meal Type Citizenship Check in/ Check out: 16 Oct 2022 (Mo) - 19 Oct 2022 (We)
. —1$115.00
TANYA GULEVICH HALF BOARD Germany before 9 Oct 2022 (Su) 23:59 * Cancellation is free now _ I @ CanCe"athn POIICY I
Documents for D ITINERARY
after 10 Oct 2022 (Mo) 00:00 * Forquei ilfg:g download B VOUCHER
&= Transfer Airport-Hotel ® movioua - il El INVOICE(S)
for 1 guest, 2 nights
ADD SERVICE ‘
Cancel
© Pick Up: 16 Oct 2022 (Su) 11:00 s1 15.00
& Drop Off: 16 Oct 2022 (Su) SEND E-MAIL
& 1hour Not Paid
gl |
o § Abeid Amani Karume International Airport, Zanzibar LaJ
from (Flight number: PU2546)
Departure Poznan-Lawica Airport, Poznan 16 Oct 2022 (Su)
trip: 10:00
i Sultan Sands
# to Sultan Sands, Zanzibar teland Resono
= Pick Up Sign: Name
& Transport: Standard car (1-3 pax)

Access:
Main page >> Log in >> Reservations >> Reservation Details
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Reservation: Change .
manager and agent J GP Solutions

We added the possibility to change:
e agent from the company in case of booking by/for Travel Agency or Tour Operator 2level
e manager of reservation for any reservations

This option is available for Tour Operator 1level users only.

= al =] 524 (8]

Show commission and net amount

# Service Dates Traveler (-s) Status Netto Brutto Income Voucher Reservation: 6787

& RIU Plaza Espana 17722 Reservation status: In Progress
67871 Q  SGLStandard, B8 gz 22 igg ::"O'I::";" £160.00 Commission: $4.57 SIZE8 ) )
Spain, Madrid $172.65 Company: TA Marina
67872 Q = Madrid city transfer 27 06t 2025 Mr Adrian o N ?1?527 $1.19 Agent: Ms Marina Solovey ,'
(INDIVIDUAL) Coleman i ) ) iaas 7
Manager: Mrs Alina Andreeva /'
7 income Dates: 27 0ct 2022 (Th)
Total €175.00 $193.84 $13.84 31 0ct 2022 (Mo)
commission 7.14% o )
$5.00 Duration: 5 days / 4 nights
Supplier price Client price
Paid €0.00 $178.21
€175.00 $193.84
Due to €175.00 $10.63 Commission: $5.00
pay Net amount: $188.84
Documents for 0 ITINERARY
wnl -
dgwnicad @ DOCUMENTS

1 SEND E-MAIL

[ ADD SERVICE }

[ ADD OFFLINE SERVICE ]

Access:
Main page >> Log in as TO1 >> Reservations >> Reservation Details
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Reservation: :
Link Documents J GP Solutions

The logic of working with documents within reservation is extended.

Now Documents links with services and visibility. It is possible to define:

> to which service from reservation the uploaded document relates

> what should be the visibility of this document — either for all or only for tour operator staff.

Reservation: 6787
H RIU Plaza Espana 6} Reservation status: In Progress
27 Oct 2022 (Th) - 31 Oct 2022 (Mo) @ confirmation pending
. Company: TA Marina
Adrian Coleman
Agent: Ms Marina Solovey
Documents X
Manager: Mrs Alina Andreeva /'
& Madrid city transfer © movouc No'uploaded documents
o i o G Dates: 27 Oct 2022 (Th)
© ) - 5 31 Oct 2022 (Mo)
Adrian Coleman ~Relstes o | Duration: 5 days / 4 nights
RIU Plaza Espana v ys(ang
Supplier price Client price
Visible €175.00 $193.84
@ forall (O only for tour operator st level Commission: §5.00

Net amount: $188.84

I ITINERARY
Select the document you want to upload Documents for

[) Minerary-1499.docx (60.0 kB) X UPLOAD
> - £ SEND E-MAIL

[ ADD SERVICE ‘

[ ADD OFFLINE SERVICE l

Access:
Main page >> Log in as TO1 >> Reservations >> Reservation Details
Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Account:
Mass mailing

@ GP Solutions

In the new version we realized the possibility for Tour Operator 1level of mass mailing from the

Website:
> on the clients level
After choosing by checkboxes on

the list of Clients/Corporate clients/

Agencies, you can use the active

button “Mass mail”’ to send mail to

several recipients with auto filled
fields of recipients.

(§) GP Travel Enterprise

Send e-mail

yyyyyyyyy

a0

2510

ananan

rrrrrrrrr

TOURAGENCY

TOUR_OPERATOR

ToURAGENCY

fohndoegtest com

alexalexcon

Message*

eeeeeeee
status i

- e Vs

P i 7

- - Vs

- e 7

aaaaaaaaa - i /

- i /

© siesirs O rure
B e 8
G send e-mail
furen
e Send e-mail for ‘
O s |
1
o ‘ =)
vu/ wopmn 237 O Travelers ‘
v O )
VE.m/
v o
Access:

> on the list of reservations level
Using checkboxes the window with the new
feature is displayed. User can choose for
whom mails will be sent. Several emails for
the different suppliers (clients, travelers)
appear in the field BCC (in that case, they

can't see each other.

Main page >> Log in as TO1 >> My company >> Clients / Corporate clients / Agencies

Main page >> Log in as TO1 >> Reservations

Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Mailing at service level
with attachments

We added the possibility of sending emails from the reservation at the service level to any email
address added manually. If the reservation includes several services, it is possible to send separate
emails for each service. Also now, you can add attachments to the emails when sending emails

from the service or from the reservation.

@ GP Solutions

N R

= Wellness Superior

Mr
ALAN COOPER

Ms
ANNA COOPER

B Wellness Resort ©

@ Karlovy Vary, Czech Republic

© 18 Nov 2022 (Fr) From 14:00
& < 19 Nov 2022 (Sa) eefore 120

& 1 night

Ref #:30099

Meal Type

ROOM ONLY

Meal Type
ROOM ONLY

& Karlovy Vary - Prague © srowe

© Pick Up: 18 Nov 2022 (Fr) 1
<" Drop Off: 18 Nov 2022 (Fr)
@ 1hour

from Main str 5, Prague

@ Confirmed A

Send e-mail

Subject*

Documents

Attachments
0] Scheduler.xlsx

Ity points: 23 Manual

Correction
le

Edit

Cancel

/7

. Confirmation pending ~

<@ | SEND E-MAIL

Manual
Correction

alty pgntsid l SEND E-MAILI

Policy

s
# to wellness hotel, Karlovy Vér
=

T
Transport: MERCEDES E-CLASS 1-3 PAX

8 English

Reservation: 6744
Reservation status: In Progress
Payment status: Not Invoiced
Agent: Mr AnHa bapTto
Client: Mr Alan Cooper
Manager: Mrs Blunt
Dates: 18 Nov 2022 (Fr)
19 Nov 2022 (Sa)
Duration: 2days
Supplier price Client price
€200.00 €220.00
$40.00 $44.00
Not Invoiced Not Invoiced
Documents for download I ITINERARY
B VOUCHER
E INVOICE(S)
& DOCUMENTS
1 SEND E-MAIL
‘ ADD SERVICE l
l ADD OFFLINE SERVICE l
Z Q N P Iaves
A N Lk

Access:

Main page >> Log in as TO1 >> Reservations >> Reservation Details

Note: in order to connect new version of website, please contact GP support or your Customer Success Manager
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Account - CMS: "
Terms and conditions J GP Solutions

In CMS menu we added the possibility to add different pages for terms and conditions based on
the destination country. This static information is shown during search & book flow for the clients
on the website.

C M S ®) GP Travel Enterprise ¢

Terms-of-use

API ID : info-page

* InfoPages Link ¢

terms-of-usefcanada

Content @

<> @ o 6

1]

Add a title B / U abe :=

Terms of use for Canada
When you search and book via this website you agree with the current cancellation policy.

Website 1

Home

b | agree wit?ithe general terms of use and all conditionslof reservation the selecte

e | i)

| agree with processing my personal data according to Privacy Policy Terms Of use

=3 4 Terms of use for Canada
BOOK = 9 sy ; ; : A

When you search and book via this website you agree with the current cancellation policy.

Access:
CMS >> InfoPages
Note: in order to connect new version of website, please contact GP technical support or your account manager
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3. Enhancements in Back-Office



Internal Notes: .

Expanded functionality of Tips with the ability to add notes into the system. It can be used in
order to track and display important information on properties, transfers and excursions.

The notes have a time validity on them and options of who can see them. And can be loaded on
the three levels:

> Product type level

> Property/product level
> Room/service level

Reservations | Companyprofile Clients Suppliers Selfoperated products | Marketing

O For all
O For clients

O For me

® For tour operator 1st level
O Selected sales channels

Conditions

For hotels

Field Condition Value

[Stay duration v [Less than v [10 [x]
\Country ¥ |Equal he \Austria v [x]
() For transfers
O For flights

() For activities
(O For cars

() For own extra services

Access:
Configurations >> Tips




Internal Notes: @/ GP Solutions

Products

Also added the possibility to create/modify internal notes via new tab Tips within existing own
products — Hotels, Transfers, Charters, Cars, Activities and Extra services.

Now Tips are shown during booking as well (not only within
Reservations). In case option “For user of Tour Operator of 1st
e level” or “For clients (B2C and B2B)” is chosen it is displayed
Contract  Extrasservices  Guests [[Tis | on booking page. Implemented in Back office and on Website.

Home > Hotels

Hotel "Anantara Kihavah"

Tips

.
mr Booking page
Active
ID:
Title
No tips are found| [important!
Important!
Cedte Description Important! Children are not allowed on period 15.12.2022-20.12.2022
B I U |= = = = | Paragraph - Fontfamily - Fontsize ~[iZi= |® A-¥-2 Q
= <5 |fa @ | @
Payment:
Important! Children are not allowed on period 15.12.2022-20.12.2022 @ Cash payment (EUR 390.00)
O save reservation and book later (EUR 390.00)
O Bank transfer payment (EUR 390.00)
O Pay via Stripe (EUR 390.00)
O Pay using Bonus points (EUR 390.00)
Oforall O Pay via PayPal (EUR 390.00)
O P P R X
@ For dlients © Pay via GP Webpay (EUR 390.00)

D iption:
Tour operators @ Agencies [ Corporate clients escription:
With this option the selected offer will be booked. Afterwards the cash payment is expected. Please, read cancellation terms and conditions carefully. If you decide to refuse
O For me from this booking. you might be obliged to pay the cancellation fees.
O For tour operator 1st level

O Selected sales channels Cancellation terms and conditions

Cancellation period

Conditions before 08.12.2022 00:59 * (8 or more days.

f Il
before check in) ree cancellation

(O For hotels 2000/ daye befora ot

:aﬂf)(er 08.12202201:00 (7 days before check | e oe 130,00
Note applied for the following services: No show (@t ot For No Show cancellation charge is

EUR 390.00

Al

* your local time (GMT+3)
Honeymoon Villa ()1 have read and accept the terms and hotel booking
Beach villa Back

Access:
Selfoperated products >> Any product >> Contract >> Tips
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Internal Notes: @/ GP Solutions

Reservations

In order to keep internal details related to reservations not visible for clients, implemented internal
notes for own staff with ability to add, view and manage the notes.

Notes are based on existing mechanism of communications:

> Tab Communications is re-named “Communications and Notes”

> Added communication type “Notes”

> The notes are visible and editable by Tour operator 1level users only

Opportunities
Campaigns

Rec: parl G i andNotes |
Home > Communications and Notes Back to list
Communications and Notes Created: 23.08202217:31 [ History
(GMT+3)
Modified: 23.08.202217:35
(GMT+3)
Active
Details
Type * Assigned to * Stage Home > Reservations Back to list of reservations >>
[otes * [agamiler 2 = Created: 23.08.202217:17 Y History
i reated: .08.. 117 (GMT+3) i
Subject Date * Time Reservation # 6544 & (12.11.2022-2 b s
= Modified: 07.09.2022 15:44 (GMT+3
[call on additional services [23.08.2022 17:31
Company: ET0 1 progress &
Relates to & Mr. James Stppie!
. Client:
Account Reservation number Service Atkinson AUD 820.00
[Mr James Atkinson (Private clil [6544 v Ea)

AUD 902.00 E
& ¥}
Due to pay:

Agent: Adam Miller
Due to pay:

Opportunity Manager: loe“wa Blunt #assignto T — AUD 820.00 | AUD 902.00
Description Reservation | Invoices and Payments = Documents | Communications and Notes | Itinerary = Calculation and settings
(2]
B Archive
%
Bl cos Found Communications and Notes: 10
Results per page:[10_ v |
i Account Assigned to Subject Reservation number  Stage Status
&Mr, James, Atkinson | Adam Miller Call on additional services | 6544 Active
5 | &Mr, James, Atkinson | Adam Miller Notes Excursion in Sydney 6544 Active
S | & Mr, James, Atkinson | Olivia Blunt Notes 6544 Active

g &Mr‘james,Atkmson Adam Miller Notes 6544 Active

Access:
Marketing >> Communications and Notes

2 - Mr, James, Atkinson | Adam Miller Notes 6544 Active
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Clients: bulk import @GP Solutions

We added the possibility of bulk import of companies/users to the system via Excel file. The
sample of file for upload can be used from the download window.

Agencies / Distributors
Corporate clients
Private clients

Sales settings

4= Import of companies

Clients

Agencies / Distributors | Corporate clients | Private clients ~ Sales settings

v Eilter @
Found agencies/distributors: 64 Download sample

Edit Mass mail Import duration is less than 30 minutes Results per page: 100 v (L8]

COMmPANY  rvpe Country ity Phone 9

st
ration Number of reservations Current balance Status
te

Close
o) Asc comoany T .
e T - e Company name Type Company Country City Region Address Postal code L Company Company Group
:f::;y = external code currency credit limit of
34¢) Austia  Lnz  +2349023%4
o =1 code contra
T MO ggency | Sermeny [Berin 123123 cond | Avanti Destinations Travel agency AVA001 United State Portland  US 111SW Colum OR97201 EN VIP
ogn__[amock [FER [msse izses Ctrip.Com (Now Trip.com) Travel agency  CTR002 China Shanghai  CH Number 968, 200050 CH GBP 800,00
|| Logitravel / Traveltool / Tr Travel agency  OTA001 Spain Santa Cruz SP Edificio Lanza 38003 ES GBP 800,00
Companies | Users | (3 K1
Home > Agencies / Distributors Backtollist
Client ABC Company
Import of use rs - Overview  Information | Users | Contract | Clients | Settings | B2C Settin [mportuses __________________H
()
Neme B archive
e
Role
o4 Add
Company " Title First Middle Surname Phone Email vskypevMessenger. Birth Place of Role Login Password Citizenship
name Name name date  birth Download sample
| |Avanti Mr. Avanti Online Director Avanti ffjjf2 United States IBRERAMEton SIS thans minutes
| |Ctrip.Com Mr. Ctrip Online Director Ctrip  dfhdjkf China mose 5]
Logitravel / Mr. OTATravel Online Director OTATra ftshxm Spain ___ —
H Login Role Phone E-mail Status Skype Messenger
i Agent 92966409 siheinster@gmail.com Active
‘ ‘ Manager goexploremyanmar@gmail.com Active
| Companies | Users @) ]

Access:
Clients >> Agencies / Distributors / Corporate Clients >> Users >> Import
Company profile (TO1, TO2) >> Users
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Package tours:

Program

@ GP Solutions

New field “Program” is added to Package tours. It can be used for grouping, e.g. “UK Packages”,
“US Packages” etc. The user can select from existing or create a new one.

Access:

@ Reservations | Company profile Clients Suppliers

Recent views : Wonderfull Austria 7 d... Austrian Tour Reservation Ne 6868 F

Main window

Selfoperated products

Home > Package tours

Package tour "Wonderfull Austria 7 days"

Information | Departures Destinations | Itinerary | Availability = Calculat

Info Itinerary description Photo

en | rujes

Name *

Hotels
Charters
Transfers
Cars
Excursions
Events
Tours
Visa
Insurance
Extra services
Cruises
Dynamic packages
Package tours
Scheduler
Active

[Wonderfull Austria 7 days

Supplier *

[ETO

Duration (days) * Program

]

EUROPE Packages

Short description

Marketing | Finance Reports

ipport Agency TA Reservation No 6544 Anal

Selfoperated products >> Package tours >> Contract
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Package tours: .
Cancellation policy J GP Solutions

New tab Penalties is added to Package tours. It allows setting cancellation fees per service or only
total. If Only total — it is possible to specify cancellation rules and percentage or a fixed amount. Tour
Operator may add multiple such ranges.

Package tour "Austrian Tour"

Information Departures Destinations lItinerary Availability Calculation | Penalties

Calculate cancellation charges for client
O For all services within trip
@ Only total

When cancelled [2 Vv ' days before the departure date, the amount of cancellation charges will be| 50.00 % from the total price |+

When cancelled |1 ¥ days before the departure date, the amount of cancellation charges will be|100.00 % from the total price [%

el Cancel

Access:
Selfoperated products >> Package tours >> Contract >> Penalties
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Reservation: .
Cancellation policy J GP Solutions

Tour Operator may edit saved cancellation rules on the level of the corresponding reservation
to show for client. On the tab “Calculation and settings” it is possible to specify whether the system
should show separate cancellation fees per service, or only total.

If Only total — additional fields are displayed to specify cancellation rules fixed amount. Tour Operator
may add multiple such ranges.

Home > Reservations

Reservation # 6864 Wonderfull Austria 7 days ¢ (04.10.2022-11.10.2022)

Company: ETO In progress ¢

Client: & Mrs. Anna Smith

Agent: supervisor supervisor
Manager: Olivia Blunt #assign to me Move to Archive
Reservation Invoices and Payments Documents Communications and Notes  Itinerary | Calculation and settings
Quantity of travelers: |2 [ visible for client
Quantity Free of charge (FOC): (0 | [ visible for client

Price per person: EUR 921.25
Show prices for client

@ For all services within trip
O Only total

Show cancellation policy for client
O For all services within trip
® Only total

Date from Date end Amount
[04102022 |[[11.03.2023 |[o9[100.00 | [*] [#]
[12032023 |[M[20.03.2023 |[[921.25 | [*]
[21.03.2023 |[M[22.03.2023 |[[18425 | [*]

FEWY Cancel

Access:
Reservation >> Calculation and settings
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Reservation: .
Link Documents J GP Solutions

The same logic as on the Website of working with documents within the reservation is extended on
the back-end too. Now Documents links with services and visibility. When the user uploads a
new document, he is able to select to which service it relates and for whom should be visible.

Main window Upload new document i |
Home > Rese itions >>
: s : — B History
Reservation # 6817 ¢ Bocumentsigpe: e 5 4
‘Other v| | = - | x|
Company: ETO Relates to:
. « Mr.Tom [Anantara Kihavah v o
Client: Boris Visible for: | ©
=
Agent: Tanya Gulevich O Forall (@)
Olivia Blunt + @® For tour operators 1st
Manager: .~ Move to Arehive
assign to me Move to Archive level
: ) Upload file
Reservation = Invoices and Payments | Documents | Commu
4 Add
Upload via link
©
Please note that the maximum file size per upload is 10 MB fchive
Documentg#6t found
Upload

Access:
Reservation >> Documents >> Upload




Other changes

Other changes in Back office:

@ GP Solutions

> Reservation: Saved order status is added into the list of statuses on manual correction
>  Selfoperated product tab: product “Complex Tours and Packages" is renamed into "Dynamic

Packages"

> APl settings: Link on APl documentation is changed to a new one. APl documentation is
expanded with additional cases (loading prices, transferring reservations, interacting with

accounting)

@ GP Travel Platform

“ Reservations | (@e]y [ ETg\A I o) {1 (SR 11| HENTToT o] [ Selfoperated products \ Marketing \ (EEE

Recent views : Reservation Ne 6817 Tanya Support Agenc

Main window

Search form New reservation request

Y. TA Reservation N

Tuesday October 04

B Hotels | & @R & More

(2]

Summary

Hotels
Charters
Transfers
Cars
Excursions
Events

Tours

Visa
Insurance
Extra services
Cruises

Before doing manual change in the booking, please check data in supplier's system.

Pikup dare and e m
[o416202 () 1000 | [1616202 () [10%0 |

USD960.00 | USD1056.00

enalt enal
Drop-off date and time. el @F Q:

Popular destinations
[ v

Dynamic packages

City / region

l 1749

Package tours

Scheduler

1 jetto price Commission from supplier Markup
[9600 | [usp v [o00 | EA=)

cruise 7-Day Gr: : -
[10560 usD (000
Service fee
o us

od| 01.01.2022

:
Information = Users ‘ etting! ‘

Access:

Selfoperated products >> Dynamic packages

Reservation >> Manual correction
Company profile >> Settings >> API

Ul APl Company notifications Tourists notifications

API key: 3euNQAst650a05GMNLVmAdIA7jxp | © |

Access to API

You can implement your custom web site via AP| using def i
Read more about this here] https:/gp-team.atlassian.net/wiki/spaces/GPTEAPI/pages/1868267524/GPTE+API+TECHNICAL +DOCUMENTATION|
P:8089/gptour-main//stat/swagger/index.html

API methods description: http:/preliveapp.

fined AP key.

mar]

Close

uuuuuuuuu
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4. APl Changes



API &J GP Solutions
Companies:
v /Icompanies: new parameter “phone” is added in the request to be able to find company
by phone number
CarRent:
v IcarBookingData: new method is added to get available offices for POST
[fillCarBookingData
Package:
v IsearchPackageTours: new parameter “duration” for hotels is added into the response
v IpackageTours: new parameters “programld” and “programName” are added in the
response, parameter “programld” also is added into the request
v IpackagePrograms: new method is added to get “programld” and “programName” in the
response
All services:
v Isearch[Service]: new parameter “supplierName” is added into the response for own
and external suppliers. It is returned in the locale under which a search request is made
v Ifill[Service]BookingData: new method is added to add the details on tourists for all
services and mandatory fields for transfers
v / Iprepare[Service]Book: new array “tips” with info is added in the response
v 25} Iprepare[Service]Book/{basketKey} / [{o]] /prepare[Service]Book: tourists and

mandatory fields are made optional to save an offer for further booking with added data later

Note: see the details on API changes here:
https://gp-team.atlassian.net/wiki/spaces/GPTEAPI/pages/1948778497
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API &J GP Solutions

Booking:
v IprepareBookSaveOrder: request parameter is changed to array to book and pay the
list of services
Orders:
v Itips: added new parameters “productld”, “servicelds”, “forAllServices’ into the response
v lorders: new parameter “clientPriceType” is added into the response
v lorders: new parameter “clientPriceType” is added to select to show total price or
separate prices per each service
v m lorders/{orderld}: new parameters “agentld
Documents:
v /documents: new parameters (linked service) “processld”,
(boolean) are added into the response
v /documents: new optional parameters “processld” and “visibleForAll” are added
CRMCommunications:
v /lcommunications: new parameters “createdDateTime”, “ modifiedDateTime”,
“createdByUserld”, “modifiedByUserld”, “createdByUserName”, “modifiedByUserName” and
“serviceName” are added in the response
v Icommunications & [1'}] /communications/{communicationld}:
o NOTES is added in parameter “type”
o parameters “stage” and “subject” are optional now

o new optional parameter “processld” is added to link note to a service

Note: see the details on API changes here:
https://gp-team.atlassian.net/wiki/spaces/ GPTEAPI/pages/1948778497

” 13

, “clientPriceType” are added in the request

serviceName”, “visibleForAll”
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Your opinion matters &J GP Solutions

Dear clients!

We hope that you will find these enhancements useful.

Send your questions, feedback and suggestions to our e-mail address
gpte@software.travel with “Release 9.1” in the subject line.
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Thank You For Attention!

(&) GP Solutions

Your Global Partner
for Enterprise Travel Software

www.software.travel




