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Introduction J GP Solutions

Dear clients and partners!

We are happy to announce Release 8.8 of GP Travel Enterprise that introduces New
capabilities of new version of the website, enhancements in available modules as well as
overall capabilities of the system. Additionally some changes in API were done.

For scheduling the delivery dates please contact our support team.



Highlights J GP Solutions

Enhancements

New capabilities of new version of the Website:
v" New User Interface for Extranet Module
v/ Comments for Activity and Extra Services
v Hotels:
v Early check in & late check out
v/ Cancellation policy
v Displaying of the price for Special conditions & Free cancellation
v/ Contact data for Multiple rooms
v Flights:
v/ Seat allocation and meal type
v Frequently flyer cards
V" Orders:
v Check flight status in the order
v ltinerary view
Autocomplete for Corporate Clients
Packages extensions to show prices per each component
Loyalty
CMS — Resort description
Possibility to use Leaflet Map
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Highlights J GP Solutions

Enhancements

Enhancements in Back-Office:
v Discounts & Promotions:
v/ Discount as fixed amount in currency
v" New fields for Discounts conditions (Hotels and Activities)
v Hotel Extra Services: new settings by membership levels
CRM:
v Sorting of Private clients by Last Name by default
v" New filter by date of birth for Private clients
v/ Reservation request from Private or Corporate client profile
Own Excursions — adding coordinates of departure/destination locations
Extension of configuration of tourist's fields for booking
Generating Summary Report for accommodation by a new parameter "CheckOut"
Stripe: migration to a new APl meeting Strong Customer Authentication (SCA) requirements
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Highlights J GP Solutions

Enhancements

API changes:
V" Orders:
v/ extra services description in reservation
v price breakdown (available for Own hotels)
v" meal type booked for corresponding guests/tourists
v" new parameters "websiteName”, “comments” (for all own products)
v Activities:
v" new parameter “sortBy” in search request
v" new parameter “serviceCode” in search response
v price breakdown for different tourists types in search response
v/ min/max tourists per each service in search response
v coordinates in /activitylnfo
v" Accommodation:

v" new parameter “taxincluded” for Taxes and Fees from external suppliers (Hotelbeds and

Ostrovok/Ratehawk only) in search response
v new information on amount in original currency for "priceBreakdowns" (for Own hotels only) in search
response

v All own products:
v" new parameter “comments” in booking request
v" new array "tariffLinks" for discounts, price-lists, price-lists for extra services, penalties
V" Hotel:
v new settings for Extra Services by membership levels
v information about accumulated loyalty points in search result
Flights: new parameters: seat allocations, meal types
Car: short and full description in search response and carRentInfo
Loyalty: new method GET /paymentByLoyaltyPoints
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1. New Capabilities of New Version
of the Website



Extranet J GP Solutions

The new Extranet module is designed specifically for suppliers. It allows you to manage your
property. Once signed in, you can view and update information.

Full View >:
[N Soic (USD, by dates of arival / provision of senvices)
200000 Order Created date Status. Service Dates Traveler (-s) Price
180000
$300.00
J— 3539 22Jun 2021 Confirmed 2 MSQ-5VO, SVO-MSQ 23 Jun 2021 MrTest Querty i
140000 & Nogr OTens
3837 223un2021 Confirnation pending 3456, FBT st Mt Jonn Smith (+1) e
120000 Caseh Republic, Karlowy Very e
100000 & Loftriorel 29 Jun 2021 $21.00
3532 22 Jun 2021 Confirmed 3456, Room Only Mr sergey voitehovich sy
30.Jun 2021 Not Invoiced
80000 Czech Republic, Karlovy Vary
&0000 & Loftrorel 23 un 2021
3531 22 3un 2021 Confimed 3456, BT fotben Mrtestest (+1)
40000 C2zch Republic, Karlowy Vary
. & LoftHotel
=00 3529 22 Jun 2021 Confirmed 3456, FBT 23 Jun 2021 Mriesttest (+1)
29 Jun 2021
o Czech Republic, Karlovy Vary
20201201 20210101 20210201 20210301 20210401 2021.0801 20210601
I Gusnity (by dates of arival / provision of senvices) )
7 B HOTELS & ACTIVITIES 4~ FLIGHTS B TRANSFERS Full View >3]
& Name Country ciy
o Buta Hotel Belarus Minsk "RoR-B=1
German hotel Germany. Achberg ["l&) =]
40 o
Hotel No.1 Belarus Minsk ["le) =)
30
Loft Hotel Czech Republic Karlovy Vary ["le) =)
=@ RagnedaHotel Belarus Minsk "o a
10
Rowsperpage 5 v T50f6 >
0
2020-12-01 2021-01-01 2021-0201 2021-03-01 2021-04-01 2021-05-01 2021-06-01

Access:
Main page >> Log in as a Supplier
Note: in order to connect new version of website, please contact GP technical support or your account manager
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Extranet

@ GP Solutions

As a supplier you can edit prices and availability as well as open or close rooms.

MASS EDIT FOR PRICES  MASS EDIT FOR AVAILABILITY

OPEN / CLOSE ROOMS

22 Jun 2021 (Tu) - 22 Jul 2021 (Th)

Mon Tue

m Type

wed Thu Fri St sun o
B EEE g @ O

22 Jun 2021 (Tu) - 22 Jul 2021 (Th)

S MASS EDIT FOR AVAILABILITY  OPEN / CLOSE ROOMS

smmEEgg OO

Family Room

Foom Starus

Rooms to Sell

Dady Ranes +

Select the Number of Rooms You Want to Sell

‘Apply This Number to All Rooms

Family Room

I single

Access:

Double

Quantity

nventory Overview

UPDATE ROOMS FOR SALI
MASS EDIT FOR PRICES  MA

2202021 (T0) - 22 90 2021 (Th)

TY  OPEM/ CLOSE ROOMS

Mon Tue Wed Th Fi St Sn o
sEmmEEEEg @V O

Family Room

P— 5
Raom Siatus

[——— o

For Ons of More of Thess Room Typas

O FamiyRoom [ Singe (] Doule

o

~ 22.Jun 2021 (Tu)- 22 Jul 2021 (Th)

24 25 2 27 22 29 30 1 2 3 4 5§ & 7

o o 0 o o a o o L o 0 o o o o o 0 o o 0 o o o o o 0 0 o o

Main page >>Log in as a Supplier >>Products >>Certain product
Note: in order to connect new version of website, please contact GP technical support or your account manager

8

§ 9 10 1M 12 13 14 15 16 17 18 19 20 1 2

Choase Period

LT L r— -

Ssidom (@) Neaem Pise




Comments

You can leave a comment while booking any Activity or Extra Service.

@ GP Solutions

Home = Barcelona, Spain > Barcelona Tour = Reservation

Passenger 1
Please fill in information in English

Salutation First Name* Last Name*
Mr = John Smith
Phone
12345678

Comment

Please write a comment for the supplier. Please ng

If possible tour at 12:00]

yGu add the com

Excursion ®
Ref # 2ZRAQT

Ccomments
If possible tour at 12:00

Mr
JOHN SMITH

Barcelona Tour

Location: Spain. Barcelona SHARED ACTIVITY
© 3Sep 2021 (Fr) Fom 0200

Group, Walking 09:00, EN
@O 240 minutes

Citizenship

United States of America

s are not guaranteed.

Extra Service ®
Ref # 2RB24

Home > Barcelona, Spain Personal Chef

Passenger 1

Please fill in information in English

Personal Chef

© 3 Sep 2021 (Fr) 00:00

Salutation First Name* st Name* Quantity: 1
! uantity:
_ M T o smith .
Comment
Please write a comment for the supplier. Please note if you add the comment, the order status may be changed into the Status "H

Extra Services

Suitable time - 17:00] VAT -1 ($27.00)
Comments
P Suitable time - 17:00

JOHN SMITH

Access:

Main page >> Activity / ExtraServices >> Search service >> Booking Page
Note: in order to connect new version of website, please contact GP technical support or your account manager
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Hotels - Early check in &

late check out J GP Solutions

Now it's possible to request Early check in & late check out on the booking page.

Accommodation @

@ confirmation pending
#2R31M

Guest 2
Please fill in information in English Loft Hotel # # + + + $131.00
Salutation First Name* Last Name* Kerlow Vary, Gzech Republic Accumulated loyalty points: 9
Ms ~ Marie Smith i

© 10t 2021 (Fr) ¢ Cancellation Policy

& 200t 2021 (Sa) efors 1200 Not Invoiced
. © 1night
12345678

Extra Services

Earl n - 08:00 ($30.00)

= 3456
JOHN SMITH ROOM ONLY United States of America
- Ms Meal Type Citizenship
Check-in/Check-out MARIE SMITH ROOM ONLY United States of America
Check-in: From 14:00 Until 16:00 Check-out: Until 12:00
equest early check-in Reauest late check-out
8:00 (+270 USD) X - 13:00 (+30 USD) =
Extra Services 1400 (+60 USD)
Price 15:00 (+90 USD)
O environmental Tax $15.00
16:00 (+120 USD)
Price
[ 7ax $10.00 17:00 (+150 USD)
Frice 18:00 (+180 USD)
[ Treatment $100.00
Price Price Per Quantity Total
O Food delivery into your reom $3.00 Service 1 T 8300
Comment
Please write a comment for the hotel. Please note if you add the comment, the order status may be changed into the Status "Pending confirmation”. Requests specified in comments are not guaranteed

Access:
Main page >> Hotels >> Search hotel and select >> Booking Page
Note: in order to connect new version of website, please contact GP technical support or your account manager
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Hotels - Cancellation

polic @ GP Solutions

In case if there are special cancellation conditions in the hotel final sum of cancellation penalties
will be displayed. Before it was displayed a sum per person/night.

ok k Rk from $76.70
Arion Cityhotel Vienna TripAdvisor Rating Vienna, Austria
9 Hintschiggasse 11, 1100 Wien, Vienna, 1100, Austria | 18 Sep 2021 (Sa) - 19 Sep 2021 (Su) (1 night) |
| ; Change
(3
‘ n l; [T —— Ve
, _ - _ - [ e
— / A
Cancellation penalties X : i
Das Ch .I*J\'Ho
Arion Cityhotel Vienna e e ot et m

Standard Double Room,2 Twin Beds Monsmoking
Check in / Check out: 18 Sep 2021 (3a) - 19 Sep 2021 (Su)

before 23 Jun 2021 (We) Cancellation is free now
Available rooms
S — - wwonsc| after 23 Jun 2021 (We) $76.70
S— ’Ef'[uer:?fgl:péﬂelﬂ attract full cancellation charge unless for 2 quests, 1 night
© standard Double Room,2 Twin Beds,NansM

Access:
Main page >> Hotels
Note: in order to connect new version of website, please contact GP technical support or your account manager
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Multiple rooms J GP Solutions

Now you don't have to enter the contact data of guests twice while booking multiple rooms at
once. You can use a new checkbox.

Home Barcelona, Spain Mercer Hotel Barcelona > Reservatl

Room 1
Guest 1
Please fill in information in English
Salunation* First Name* LastNzme® Citizenship*
Mr ~ John Smith United States of America i
Prone Email
12345678 test@gmail.com
Amention! Your voucher will be sent to this email
—I Use the same contact data for all guests in all rooms EI Date of Birth

J—

Use the same contact data for all guests in all rooms

el. Please note if you add the comment, the order status may be changed into the Status “Pending confirmation™. Requests specified in comments are not guaranteed.

Room 2

Guest 1

Please fill in information in English

Saluration* First Name* LestNeme® Citizenship*

Ms - Marie Smith United States of America -

E Date of Birth

Access:
Main page >> Hotels >> Search any hotel (multiple rooms) >> Booking Page
Note: in order to connect new version of website, please contact GP technical support or your account manager
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Flight booking

@ GP Solutions

We have added an opportunity to choose preferences for seats and meal type while booking
( for Amadeus flights only). Additionally you can indicate you frequent flyer card number.

Vegetarian hindu meal

Baby meal

Home > FRA-MAD > H| Bland meal
Passenger 1

Child meal

Please fill in information|

Low calorie meal

Salutation* First Na|

Mr ~ John | Chicken meal (ly specific)

Phene Diabetic meal

12345674

Meal type / Seat allocation /

X~ Window

Enter your frequent flyer card type
Iberia

Enter your frequent flyer num

X - 123321

if possible emergency row seat

Document type Document Number G Issue Date m Expire Date
Comment
Please write a comment for the supplier. Please note if you add the comment, the order status may be changed into the Status "Pending confirmation”. Requests specified in comments are not guaranteed.

NEXT STEP

Main page >> Flights >> Search any flight and select >> Booking Page
Note: in order to connect new version of website, please contact GP technical support or your account manager
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Order Detalls - Itinerary

view @ GP Solutions

For convenience, we have added new option for displaying order details: itinerary view. Itinerary
view allows to see service date and time right on the order detail page.

o =
1 0ct 2021 (Fr)
From
Accommodation ©
00:00 o v © oniimed
Loyatty points spent: 5
™ Cancel
ee
ot Full
i= Room (Modern),  King Bed
JOHN SMITH ﬂ;&i \;jlfl
MARIE SMITH FREE WIFI
Departure
12:10 Hight <O @ Freconfimed
- Ref # DBIDTM Las ket jate: 23 Jun 2021 (We) 16:31
FRA-PRG, PRG-FRA $215.10 RECEIVE E-TICKET
® D 1(Fr) Acct
& Lufthansa ;
ccccc
uuuuuuuuu United States of America
Arrival
1310 Flight ® @ Preconfirmed
= Ref # DBIDTM Last ticketing date: 23 Jun 2021 (We) 16:31
FRA-PRG, PRG-FRA RECEIVE E-TICKET
& Lufthansa
Cancel

Access:
Main page >> Orders >> Certain order
Note: in order to connect new version of website, please contact GP technical support or your account manager
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Order Details — Flight

@ GP Solutions

check status

New button “Check status” is available for all flight reservations except with the status

11 ” H ” i ' ”
Canceled” “Rejected” “Canceled without fee”.
Departure
12:10 Flignt © @ Confirmed
B Ref # DBIDTM Last ticketing date: 23 Jun 2021 (We) 16:31
® Departure: 1 0ct 2021 (Fr) Accumulated loyalty points: 15
& Lufthansa < [ ]
Cancel
rJ‘;HN SMITH :;I;‘E;;'SP‘M“ of America
Arrival
. Flight @ @ Confirmed
13:10 Ref # DBIDTM Last ticksting date: 23 Jun 2021 (We) 16:31
‘:_ Departure: 1 Oct 2021 (Fr) Accumulated loyalty points: 15
@ Lmhansa @ Arival:1 0ct 2021 () ::_.elﬁfgéi:!‘:atinn __CHECK STATUS
Cancel
Mr Citizenship
JOHN SMITH United States of America

Access:
Main page >> Orders >> Certain flight order
Note: in order to connect new version of website, please contact GP technical support or your account manager
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Autocomplete for
. @ GP Solutions

Corporate Clients

In case if reservation is made under Corporate Client (Supervisor or Coordinator role) client
data can be completed automatically.

Home = Barcelona, Spain Hotel Amrey SantPau > Reservation
Guest 1
Please fill in information in English
Select user to book for
= al X a
Test External
Citizenship*
Salut Belarus -
Alan Kane
Guest 1
Phone h )
Please fill in information in English
Select user to book for
= Alan Kane X -
Salutation* First Name* Last Mame* Citizenship*
Mr + Alan Kane United States of America
E-mail
Phone a kane@ccc.co
Attention! Your voucher will be sent to this email
E Date of Birth
Access:

Main page >> Search any service under Corporate Client >> Booking Page
Note: in order to connect new version of website, please contact GP technical support or your account manager
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Packages J GP Solutions

Now its possible to show prices separately for each component in Packages.

Home = enna, Austria - Prague, Czech Republic + hotel
. 6h 40m .
06:55 _ 1335 $708.90
Elizabeth Suites 23 Jun 2021 (We) 23 Jun 2021 (We)
1 stop For tour for 1 person
Junior Suite,1 Double Bed Nonsmoking VIE . PRG
Other o
14:20 Ehom 22:20 CEI
. " .
24 Jun 2021 (Th) = . = 24 Jun 2021 (Th)
1stop DETAIL
FRG AMS VIE CHANGE
308 offers found
Vienna, Austria - Prague, Czech
Republic Golden Well wokok $1,065.39 "
U Zlate Studne 166/4 11801 Prag 1
23 Jun 2021 (We) - 24 Jun 2021 (Th) (1 night) § e s e e TripAdvisor Rating
st >ol0CCO0)
Valet Parking (Swchargs)  SmokefresProperty  Porter/belinog 00000
Change rrel
Home > Vienna, Austria - Prague, Czech Republic + hote
. 6h 40m .
PR 06:55 L 1335 $708.90
Elizabeth Suites 23 Jun 2021 (We) — — 23 Jun 2021 (We)
i i 1 stop For tour for 1 person
Junior Suite,1 Double Bed Nonsmoking VIE e PRG
Other o
14:20 nom 22:20 EEE
. . N .
24 Jun 2021 (Th) — ; It ~ 24 Jun 2021 (Th)
Stop DETAIL
CHANGE FRG AME VIE
Invoices for order # 3530 <
B ARCHIVE 250 offers found
Sen e e . o e |UE, Czech
..... - s e wss 09:20 4h1sm 13:35
L ——
e KLM 23 Jun 2021 (We) = = 23un 2021 (we)
imeiced 40,19 swana 2n 2 2201 [ 1 (Th) (1 night) 1 stop
VIE AMs PRG
Powsperpage 8 v 1zet2
change e 08:50 haom 13:30 =X
— e &
KLM 24 Jun 2021 (Th) = = 24 Jun 2021 (Th)
1 stop
. PRG s VIE

Access:
Main page >> Packages >> Search package >> Booking Page
Note: in order to connect new version of website, please contact GP technical support or your account manager
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Loyalty

@ GP Solutions

Now you can see how many loyalty points can be earned right on Search&Book page.

Four Seasons Hotel Prague
@ Veleslavinova 2A, 110 00 Praha 1, Prague, 110 00, Czech Republic

Valet Parking (Surcharge) Wheelchair Accessible Parking Coffee Shop Or Café.

Available rooms

Group By
Price (low to high) ~  Without Grouping

@® Room (Modern),1 King Bed

@ Available

¥ Free WiFi

£ Free Canceliation before 27 Jun 2021 (Su)

@® Room (Modern),1 King Bed

@ Available

¥4 Free WiFi

L Free Canceliation before 27 Sep 2021 (Mo)

TripAdvisor Rating
BOEOCE®

$588.05

for 2 guests, 1 night

$588.06

for 2 guests, 1 night

Loyalty points : 42

Access:
Main page >> Hotels >> Search any hotel and select

Note: in order to connect new version of website, please contact GP technical support or your account manager
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Loyalty J GP Solutions

If the "Loyalty" module is turned on in your installation — then you can accumulate loyalty points

or use loyalty points for payment. In the order details you can see how many loyalty points was
accumulated or spent.

Loyalty points
N . A dati
(® Accumulate loyalty points for this booking on my account (+42) LS © @ confirmed
O Use my loyalty points for payment (total amolsof loyalty points on you| g - $588.05 m
ach Republic Cul led loyalty nts: 42
Free cancellation cancel
Not Invoiced
= Room (Modern),1 King Bed
‘JVQHN SMITH F:EE\:;IFI II:I ‘;l:;;lal.esofamerina
;\QEARIE SMITH ‘FI':EEE‘\::IFI .I‘.I;;e:;lmes of America
Loyalty points
O Accumulate loyalty points for this booking on my account (+42)
@ Use my loyalty points for payment (total amount of loyalty points on your account is 5)
e © @ confimes
Loyalty points Currency
Loyalty points s = 895 UsD Four Seasons Hotel Prague * * * * * m
Q Veles| /2 24, 110 00 Praha 1, Prague, 110 00, Czech Republic, Prague, Czech Republic
; ; ® Free caneellation canee!
Please, note that it's possible to pay with loyalty peints U 100% of your trip. g Not Fully Invoiced

= Room (Modern),1 King Bed

JOHN SMITH FREE WIFI United States of America
MARIE SMITH FREE WIFI United States of America

Access:
Main page >> Hotels >> Search any hotel and select >> Booking Page
Note: in order to connect new version of website, please contact GP technical support or your account manager
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Loyalty

@ GP Solutions

Open your accountto see how many points was earned.

Home

3

5 i =l o Wi MR

~ Last Name
‘ ‘ 2 smith

‘ ‘ &4 Password [

Phone
( R 12345674

~E-mail
] ‘test@gmail.com

‘ ‘ Password confirm l

~ Citizenship
‘ @ Belarus

Loyalty points

Current loyalty points: 42 ()

SAVE CHANGES SAVE NEW PASSWORD

Access:
Main page >> Account

Note: in order to connect new version of website, please contact GP technical support or your account manager

20



CMS Block @GP Solutions

We have added a possibility to add resort description at CMS Block. Now you can add detailed
description to share it with your clients.

@ Transfers 4 Excursions

Karlovy Vary, Czech Republic X - 24 Jun 2021 (Th) - 30 Jun 2021 (We) - 2 guests, 1 room -

‘Star Rating - Meal/Treatment - D Only Available

European resorts
our destinations

~ Czech Republic (> ] Slovakia { ’ Italy @ Serbia . Montenegro 9 Lithuania
Karlovy Vary Piestany Abano Terme Arandjelovac Buda Druskininkai
Marianske Lazne Dudince Montegrotto Terme Atomska Banja Herceg Novik Birstonas
Frantiskovy Lazne Smrdaky Fiuggi Belgrade Tivat Palanga
Jachymov Rajecke Teplice Montekatini Terme Banja Vrdnik

Lazne Teplice

Karlovy Vary

Description Specilization About treatment at resorts Leisure Gallery

Access:
Main page >> CMS
Note: in order to connect new version of website, please contact GP technical support or your account manager
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Leaflet Map @ GP Solutions

There is a new possibility to use Leaflet Map instead of Google Maps

. \/ <1 X7
A Leaﬂetl@OpeﬂStreetMap conh'l:mors

Access:
Main page >> CMS
Note: in order to connect new version of website, please contact GP technical support or your account manager
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2. Enhancements in Back-Office



Discounts & Promotions J GP Solutions

New extensions to the settings of Discounts & Promotions

Now it is possible
* To switch to fixed amount of a discount
* To choose currency of a discount
* To convert set-up discount amount in the same currency of searched/booked product
* To add discount per night or one-time

It is available for Self-operated products: Charters, Transfers, Cars, Excursions, Events, Tours,
Insurance, Extra Services.

Home > Discounts & Promotions

Discount Promo1010

Discount name *

Frome | oMK %

Di nt amount *

SCOU
10.00

Access:
Clients >> Sales settings >> Discounts & Promotions




Discounts & Promotions

In the section “Discount conditions” tab “Products” you can specify:

@ GP Solutions

* Number of guests/tourists (with condition "Equal”, "< or Equal” and "Equal or >") for HOTELS

and ACTIVITIES

* Tags (with condition "Equal” and "Not equal") for HOTELS and ACTIVITIES

* Number of nights (with condition "Equal”, "< or Equal” and "Equal or >") for HOTELS only

Access:

ul i ns
Promo code Products. hd | sales channels

Membership levels

For hotels

Field Condition Value

[ Mumber of guests v [Equal vy 1y @z v 12>
\Tags v \Equa\ v |puh\|(

® For flights

Field Condition Value

[Booking date ~ [Before ~ [16.06.2021 ]
For transfers

For activities

Field Condition Value

[ Number of tourists ~| [Equal v 1 0 v @
[Tags ] [Equal ~ [public

For own extra services

Clients >> Sales settings >> Discounts & Promotions
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Hotel Extra Services J GP Solutions

Now it is possible to specify if extra service(s) should be available for all or corresponding
membership levels of Private clients.

Extra service ? H|
Name * M Active
[spa

Service category
[spa ~

Room type Meal type Membership levels

Home > Hotels Back to list

Hotel "Bougainvillea Barbados"

All
Information | Prices | Availability = Synchronization with channel managers Guest

Contract Extraser\vicesl Guests [ Registered @

Registration pending

Extra services

Price per: Calculation type | & archive
O Service @ By service

Found extra services: 6 ® Guest O By night 1

) Bedroom O By day - Results per page: |50 v

sove ] Concel =

Daily Service

Extra cleaning

Room Rate Lewy Per bedroom Active

Service Charge Per service Active

SPA Per tourist Active

VAT Per service Active

Create Results per page: ’507"
Access:

Selfoperated products >> Hotels >> Any contract >> Prices >> Extra services
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CRM Block

v Now Private Clients will be sorted by Last Name + First Name by default

v Now you can easily filter Private clients by Date of Birthday,
e.g. to send congratulations for them or for other purposes.

eservations ompany profile [WINE Suppliers Selfoperated products arketin, inance Reports
“ R Company profile [dl] Suppl Selfop d prod| Marketing F Rep«

Main window

Agencies / Distributors

Corporate clients

Recent views : Adam Smith Jane Berry )im Black K.

Private clients

Sales settings

Clients

v Filter

Agencies / Distributors | Corporate clients | Private clients | Sales settings

@ GP Solutions

Name & Surname

James Bolton
James Carter
James Cole
James Fincher

James Findler

James Fishman

James Hopkins

James Huston

Access:

Clients

Agencies / Distributors  Corporate dlients | Private clients | Sales settings

Adam Jameson

James Joneson

= .| James Miller

V[ vl James Milton

James Phillips

James Pratcher

A Filter

Name & Surname Manager Date

[ [ [of registration vl
E-mail B2C Birthday

‘ ‘ \Iuns V15 v —|June
Country Membership level Number of reservations (from-to)
‘ o \ ]
City Language Current balance (from-to)

Stage Labels Loyalty points (from-to)

\ v \ \ |
Priority

[ ~

Reset Saved searches ~ Save this search

Found private clients: 202 I

James Stevens

Clients >> Private Clients >> Filter

27



CRM Block

@ GP Solutions

It is possible to make a request for reservation from Private / Corporate Client profile
Reservation Tab.

Recent views :

Main window

Trip title

Clients elfoperated prod

Agencies / Distributors
Corporate clients

Details

Private clients

Sales settings

Home > Private clients

Client Berry Jane

Info  Details Passport Settings Referrals Loya\typuimsIReservatmr\sl(ommuni(atior\!

Reservations

Date/time

— T

[of booking

v Additional parameters

REI) Reset

Found reservations: 1
S | New reservation request

n Reservation number

3288
Completed

[MEEEY]  New reservation request

Company

o 28 10

director GP director

Manager Client

Status Travelers

& Ms. Jane Berry

@ |janesery )

Supplier  Service manager

Bougainvillea

Supplier

usD 80
o

Client

USD 628.00

e

@ Archive

Results per page: (50 ¥
Corporate Loyalty .

Due to pay Approval volicy  paints Actions

Approval

UsD0.00 isnot

required

Results per page: [s0 ¥

Access:

Clients >> Private Clients / Corporate Clients >> Certain client >> Reservations
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Own Excursions J GP Solutions

We have added new fields in order to set up specific coordinates for departure and destination
locations for own Excursions.

Departure location
ru|en|es

Select departure location of the excursion

- City *
Group excursion "Barcelona Tour" |

Information | aricee| wavailabilitys select from the list

Info Catalogue Tourists Services Extraservices Photo

S From
lﬂﬂ | " H Active
Name *
|Earce|ona Tour Longitude Latitude
Supplier * | |
[eT0 e

Shared © Walking Shift in time relative to schedule: HH:mm

Private  Off-site

Transactions currency * Cancel

EUR v

Duration (HH:mm) *

04:00
Departure location * Destination location *

Barcelona, Hotel +00:00 Delete || Barcelona, Hotel +00:00 Delete

Name Time shift

Add Add

Access:
Selfoperated products >> Excursions >> Certain Excursion >> Information >> >> Departure / Destination location
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Tourist booking fields @GPS Luti
owutions

settings

We have expanded the settings of the tourist’s fields by adding a choice for whom the fields
should be available or hidden:

v For main tourist
v For child
v For all tourists

Main window

Tourist booking fields settings

 Hotel
PREFIX \ Mandatory hd All tourists b
CITIZENSHIP [optional v~ | Maintourist
Child

BIRTHDATE [optional  v|

CHILD_AGE [optional  v] Child v
EMAIL [ Optional ~ [ Main tourist ~
PHONE \Dpt\ona\ v \AI\ tourists v
LIVING_ADDRESS_COUNTRY | Disabled v [All tourists 2
LIVING_ADDRESS_CITY [ Disabled v [All tourists ~
LIVING_ADDRESS_ADDRESS | Disabled ~ [All tourists ~
LIVING_ADDRESS_POSTCODE | Disabled ~ [Alltourists ~
PASSPORT_NUMBER [optional v [Main tourist v
PASSPORT ISSUE_DATE [optional ~ [Main tourist ~
PASSPORT_EXPIRE_DATE [optional ~ [Main tourist ~
PASSPORT_ISSUE_COUNTRY | Optional ~ [Main tourist ~

v Hight
v Excursion

v Transfer

Save |l Cancel

Access:
Settings gear icon>> Tourist booking fields settings >> Certain Product
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Summary Report for .

New parameter “Check Out” for Summary Report for accommodation logic.
Report includes reservations with checkout in the chosen period.

Summary Report for accommodation report generation Ed

() Created [® CheckOut

Choose dates

Date from

[16.05.2021 i
Date to

[16.06.2021 i
Currency

[usp v

Use exchange rate as on
[16.06.2021 i

Detail

@ Month O Quarter O Half-year O Year

PDF Report [l Excel Report el

Access:
Reports>> Analytic Reports>> Summary Report for accommodation
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Stripe - migration to a new API for more secured payments

POST/onlinePayment/initiate

We have updated an integration to avoid declined payments due to Strong Customer
Authentication.

During migration we have took into account that the integration includes following issues:

v 2-step payment

v possibility to save card details on the side of Stripe to withdraw money later in Back-Office
v Refund after cancellation (full and partial)

For extra fraud protection, 3D Secure requires customers to complete an additional verification
step with the card issuer when paying.

3D Secure authentication is displayed when required by SCA (Strong Customer Authentication).

S GP TESTMODE Pay with card

€720.00

ves ([0

Norway v




3. API Changes



API Changes J GP Solutions

* GET /orders - returns an extra services description stored in the system. Available for Own
Products: Hotels, Transfers, Cars, Excursions, Events, Insurance, Extra Services.

* GET /orders- returns information about price breakdown on OWN hotel booking.
* GET /orders- information on meal type is returned linked to corresponding guests/tourists.

* GET /orders- returns new parameter "websiteName" to identify via which website the order was
created.

* GET /orders- returns new parameter "“‘comments” information added during booking.

* GET /searchAccommodation and GET /accommodationPriceBreakdown- return information
on amount, original and requested currency.

* GET /searchAccommodation and GET /accommodationPriceBreakdown- new parameter
“taxIncluded” = “true” / “false” into array "taxesAndFees" for external suppliers (Hotelbeds and
Ostrovok/Ratehawk).

* GET /searchActivities- new parameters on min/max tourists per each service of each activity in
the response.

* GET /searchActivities- returns the price breakdown for requested tourists (e.g. adult, children,
infant) in the response.

* GET /searchActivities- new parameter “serviceCode “returns code from Catalog.

* GET /searchActivities- new parameter “sortBy”to sort search results by price from low to high
within each separate product.

Note: see the details on API changes here:
https://docs.softwaretravel.net/en/index.php?titte=GP_Travel_Enterprise_APIl_Release 8.8
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API Changes J GP Solutions

POST /prepare[Service]Book and PUT /prepare[Service]/{basketKey} - new parameter
“‘comments”. Avialable for all services.

GET /prices and PUT /accommodationPrices - new array “membershipLevels”is available
for Extra services for HOTELS.

GET /prices and PUT /accommodationPrices — new array "tariffLinks”is available for
discounts, price-lists, extraServicesPriceLists, penalties.

GET /activityIlnfo — returns coordinates for departure and destination locations.

GET /touristBookingFields - returns information about optional / mandatory / disabled fields
for ALL_TOURISTS, MAIN_TOURIST or CHILD.

GET /flightPreferences - new method which returns the array of possible preferences for
flight: seatAllocations, mealTypes (code + name) for supplier Amadeus only!

GET /carRentiInfo - returns short and full description in requested language on search.

GET /paymentByLoyaltyPoints - return information about accumulated loyalty points for an
offer.

Note: see the details on API changes here:
https://docs.softwaretravel.net/en/index.php?titte=GP_Travel_Enterprise_APIl_Release 8.8
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Your opinion matters J GP Solutions

Dear clients!
We hope that you will find these enhancements useful.

Send your questions, feedback and suggestions to our e-mail address
support@software.travel with “Release 8.8” in the subject line.



Thank You For Attention!

@ GP Solutions

Your Global Partner
for Enterprise Travel
Software

www.software.trave
|






