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Introduction J GP Solutions

Dear clients and partners!

We are happy to announce Release 8.6 of GP Travel Enterprise that introduces "Extra
Services" on Website to book certain own extra services; also includes new features of
the existing functionality, enhancements in available modules as well as overall
capabilities of the system.

For scheduling the delivery dates please contact our support team.



Highlights

Enhancements

New capabilities of new version of the Website:
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Extra Services:

— on Website (Including Conference-Hall)
— for Main Product

Flights:

— Booking Seats

— Booking Extra Baggage

— Ticket Issuing

Hotels: Order modification

Pay for Booking from Private Cabinet of the Client
Registration for Agencies and Suppliers

Meta-tags in CMS

@ GP Solutions




Highlights J GP Solutions

Enhancements

Enhancements in Back-Office:

v Hotels:
— Settings on Terms of Use for Extra Services
— Adding Extra Services with price per night as percentage
v/ Discounts:
— for mobile device
— for other Inventory
— extensions of settings
v/ Limits on Citizenship for Inventory
v/ Extensions of Car Rental Settings
v CRM extensions in Back-Office and AP




Highlights J GP Solutions

Enhancements

API changes:

A N N N N

Transfers: changes in search request
Own Extra Services: additional information in search results

Flights: booking of seats and extra baggage

Inventory: adding citizenshipld for Search&Book, discount type in search results
CRM: optional parameter Email on registration
Hotels: price breakdown in search results
Activities: search by a certain activity

Suppliers: modifying of status on booking request




1. New Capabilities of New Version
of the Website



Extra Services on Website

@ GP Solutions

We added the ability to sell extra services, conference halls and catering on the website to
extend the products that you can propose to your clients.

@ GP Travel Enterprise

LOGIN ~ usb ~ EE ENG ~
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Access:
Main page

Note: in order to connect new version of website, please contact GP technical support or your account manager

7




Extra Services for Main Product @ GP Solutions

For each hotel, flight, transfer and activity it is also possible to book additional services that
may come along with main product. So you can sell parking, SPA and other services for
hotels, and show what tax and other mandatory surcharges are applied (if any).

Extra Services (Included)

Name Price Price Per Quantity Total

Extra Services

Name Price Price Per Quantity Total
[] Free parking $0.00 Service 1 Z  $0.00
Name Price Price Per Quantity Total
[] Transfer $30.00 Service 1 2 $30.00
Name Price Price Per Quantity Total
[] spA $50.00 Service 1 C  $50.00
Access:

Main page >> Search self-operated product >> Select certain offer >> Booking Page
>> Add Extra Services

Note: in order to connect new version of website, please contact GP technical support or your account manager
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Flights: Booking Seats

We added an opportunity to choose preferences for seats while booking.

This option is now available for Sabre.

@ GP Solutions

@ GP Travel Enterprise

Home > Orders
Flight ®
Ref # RTULOV.
P LHR-AMS,AMS-LHR Supplier price
0000 $203.00
= s
Commission: $0.00
Not Invoiced
s Citizenship Date of Birth Document Expire Date
SUSANNA FOX Germany 30 May 1980 123456789 10 0ct 2028
Heathrow Airport, London, United Kingdom - Amsterdam Airport Schiphol, Amsterdam, Netherlands
seats A9 Confirmed
829929= EXCESS PIECE 2
Amsterdam Airport Schiphol, Amsterdam, Net - Heathrow Airport, London, United Kingdom
seats A9 Confirmed
EXCESS PIECE 2 items Confirmed
Mrs Ciizenship Date of Birth e Expire Date
SUS FoX Germany 30 May 2010 1 10 0ct 2028

Heathrow Airport, London, United Kingdom - Amsterdam Airport Schiphol, Amsterdam, Netherlands
9 Confirmed
EXCESS PIECE 2 items Confirmed

Amsterdam Airport Schiphol, Amsterdam, Netherlands - Heathrow Airport, London, United Kingdom
seats €9 Confirmed
B20920¢ EXCESS PIECE 2 items Confirmed

ORDERS REPORTS MY COMPANY v SUPPORT usp v 5% ENG
@ Confirmed Order # 2806
Last ticketing date: 26 Feb 2021 (Fr) 23:00
Order status: In Progress
Payment status: Not Fully Invoiced
Client price
$203.00 Client: Mr Sia Loda
Cormmlssion: 80,00 Manager. Mr director
Free cancellation Dates: 27 Feb 2021 (Sa)
Payment is overdue 27 Feb 2021 (Sa)
Select Seat You Prefer
., 750 ~
Economy
5 A B c D E F
6 A B c D E F

Access:

10 A B c D E F
1 A B c D E F
12 A B c ] E F
14 A 8 c D E F
15 A B c D E F
16 A B c D E F
17 A B c D E F
18 A B c D E F
19 A B c D E F
20 A ] c D E F
21 A B c D E F
22 A B c o E F
23 A B c D E F

Main page >> Flights >> Search any flight and select >> Booking Page

Note: in order to connect new version of website, please contact GP technical support or your account manager
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Flights: Booking Extra Baggage @GP Solutions

We added an opportunity to select and book additional baggage and/ or
special equipment to flight. This option is now available for Sabre.

@ GP Travel Enterprise ORDERS REPORTS MY COMPANY ~ SUPPORT ~ usp ~ BB ENG

Home > Orders

Flight © @ Confirmed Order # 2806
Ref # RTULOV Last ticketing date: 26 Feb 2021 (Fr) 23:00
Order status: In Progress
Payment status: Not Fully Invoiced
g LHR-AMS,AMS-LHR
YY1} § - Client: Mr SiaLoda
el  Depaitire 2159 $0.0 Manager: Mr director
@ Arrival: 27 Fel a) omi $0.00
Not invoiced 27 Feb 2021 (Sa)
. — P— — S— Supplier price Client price
SUSANNA FOX Germany 30 May 1980 123456789 10 0ct 2028 $203.00 $203.00
Commission: $0.00 ‘Commission: $0.00

Heathrow Airport, London, United Kingdom - Amsterdam Airport Schiphol, Amsterdam, Netherlands
seats A9 Confirmed Not Invoice d Not Fully Invoiced

520920 EXCESS PIECE 2 items Confirmed

‘Amsterdam Airport Schiphol, Amsterdam, Netherlands - Heathrow Airport, London, United Kingdom DOWNLOAD INVOICE
IR o
52 bese EXCESS PIECE 2 items Confirmed ADD SERVICE
susTor e 129486 1600t 2028 ITINERARY
Heathrow Airport, London, United Kingdom - Amsterdam Airport Schiphol, Amsterdam, Netherlands
sears C9 Confirmed
8a0020: EXCESS PIECE 2 items Confirmed
Amsterdam Airport Schiphol, Amsterdam, Netherlands - Heathrow Airport, London, United Kingdom
sests €9 Confirmed
Bagge0e EXCESS PIECE 2 items Confirmed
Extra Baggage
Heathrow Airport, London (LHR) - Amsterdam Airport Schiphol, Amsterdam (AMS) Select extra baggage A
Price
[J SHIP MODELS $11.00
Price
0O FALCON IN THE CABIN OR $155.00

HOLD -

Access:
Main page >> Flights >> Search any flight and select >> Booking Page

Note: in order to connect new version of website, please contact GP technical support or your account manager
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Flights: Ticket Issuing J GP Solutions

Now it is possible to issue the ticket after an instant payment under TO, TA, corporate
clients access. For private clients it is allowed to download the issued ticket.

Home Orders

@ Confirmed Order # 2806

Flight ©
Ref # RTULOV Last ticketing date: 26 Feb 2021 (Fr) 23:00
Order status: In Progress
Payment status: Not Fully Invoiced
Supplier price Clientoics
. LHR-AMS,AMS- LHR Supplier price Client price m
Client Mr Sia Loda
._... % Departure: 27 Feb 2021 (Sa) $203.00 $203.00 Iy . Mt direct
K M @ Arrival: 27 Feb 2021 (Sa) Commission: $0.00 Commission: $0.g anager: FidHechr:
L Free cancellation Free cancellg) Dates: 27 Feb 2021 (Sa)
Not Invoiced Payment isglferd 27 Feb 2021 (Sa)
Mrs Citizenship Date of Birth Document Expire Date Supplier price Client price
SUSANNA FOX Germany 30 May 1980 123456789 10 0ct 2028 $203.00 $203.00
0.00 Commission: $0.00

Heathrow Airport, London, United Kingdom - Amsterd|
Seat Not Fully Invoiced

9 Confirmed
EXCESS PIECE 2 items Confirmed . .
Airport i Fl Ight E_tICket DOWNLOAD INVOICE
seats A9 Confi d H .
Bag: ExgE;’SmPeIECEZi(ems Confirmed Reservatlon Number‘ RTU LOV ADD SERVICE
SusFox Germany Airline Confirmation Number: 5TYOTZ ITINERARY
Heathrow Airport, London, United Kingdom - Amsterdd
E: QE;:gzggLelgCE 2items Confirmed 27 FEbruary 2021
Airport i , Netherlands| FL'G HT Ref # i RTU LOV
seats C9 Confirmed *

EXCESS PIECE 2 items Confirmed

Passengers:

Mrs SUSANNA FOX - ticket #0743484395036

Flight London - Amsterdam

Routes Departure Arrival Comments
27.02.2021 17:05 27.02.2021 19:25 1022
1 Heathrow Airport (LHR) Amsterdam Airport Schiphol (AMS) ELM Roya],rDUtCh Airlines
Terminal 2 Amsterdam, Netherlands conomy(T)

London, United Kingdom

Access:
Orders >> Any confirmed Flight order

Note: in order to connect new version of website, please contact GP technical support or your account manager
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Hotels: Order modification J GP Solutions

Now it is possible to modify Dates and Guest's Name in the Hotel Order. The user can do it
if the booking is confirmed.

Accommodation ©® @ Confirmed Order # 2611 ~
Ref #194-1241900
Order status: In Progress
LA BOHEMIA * % * % Supplier price Client price Payment status: Not Invoiced
Stara Louka 375/2, 375/2 5, Karlovy Vary, 36001, Czech Republic €51 .33 €51 .33 Client: Mr Alexandr Smirnov
© 5 Mar 2021 (Fr) From 14:00 Commission: €0.00 Commission: €0.00 Manager: Mr director
& 6 Mar 2021 (Sa) Before 11:00
© 1night Free cancellation Free cancellation Cangel Dates:
Not Invoiced Not Invoiced 0 . " .
= DOUBLE COMPACT YARD otInvoice ot Invoice Supplier price Client price
€51.33 €51.33
Mr Citizenship - o
ALEXANDR SMIRNOV Germany Commission: €0.00 Commission: €0.00
Not Invoiced Not Invoiced
Ms Citizenship
TATIANA SMIRNOVA Germany
DOWNLOAD INVOICE
. X E— ADD SERVICE
Edit Dates
3 X L
Edit Traveler (-s
Choose Dates ( ) =
Check in =
Salutation First Name Last Name
0 .
- L Mr v Alexandr Smirnov
Check out =
Salutation First Name Last Name
= B M Tatian Smirnov.
* Attention, the price can be changed. The cause depends on the season variations or different tariffs for S * atiana nova
weekday and weekends.
* Attention, the price can be changed. The cause depends on the season variations or different tariffs for
CHECK AVAILABILITY CANCEL Weekday and weekends;

Access:

Orders >> Any confirmed Accommodation — =

Note: in order to connect new version of website, please contact GP technical support or your account manager
12




Pay for Booking from Private

Cabinet of the Client J GP Solutions

Now it is possible to book and pay later. Within the client private cabinet (s)he choose
whether to pay for one service or the whole trip and select desired payment method.

Accommodation ® @ Confirmed Order # 2870
Ref # 2NSUE
Order status: In Progress
N Payment status: Not Fully Invoiced
LOﬂ HOtel e Pnce y y
B Karlovy Vary, Czech Republic $345.00 Agent: Mr James Wilkinson
® 19 Mar 2021 (Fr) From 14:00 m Client: Mr Asd Alef
@ 20 Mar 2021 (Sa) 8efore 12:00 Payment for Order # 2870 ent rhsc e
N ) Manager: Mr director2
& 1 night Edit
D 3 19 Mar 2021 (Fi
j= Single Payment method B e 23 M:: 2221 Esra))
" Nights qty: 1
Mr Meal Type Citizenship O Deposn 310.5USD
ASD ALEF ROOM ONLY United Stat .
QO gpwebpay 316.71 USD Price $345.00
QO stripe 310.5 USD | Commission $34.50
CANCEL PAY DOWNLOAD INVOICE
ADD SERVICE
ITINERARY

Access:
Orders >> Any Confirmed Order for TA and Private Clients

Note: in order to connect new version of website, please contact GP technical support or your account manager
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Registration for Agencies )
Now any Agency or Supplier has the opportunity to register via Website. Once the Partner
has completed the form and submitted it, the TO has to confirm this registration at the
back-office and send the credentials to the new Partner.

Company Registration
Build better relationships with your audience!

@ Register as agency O Register as supplier Your company can easily search for the best prices among all available travel suppliers, book them online

in an instant and keep track of all reservations

Company Name*

Country*

City* v

Address*

Postal Code

Salutation v First Name*

Last Name*

Phone*

E-mail*

Comment

REGISTER

Access:
Main page >> Log in >> Register

Note: in order to connect new version of website, please contact GP technical support or your account manager
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Meta-tags in CMS J GP Solutions

We set up meta-tags on CMS.: title, description, keywords — in order to manage basic SEO
settings. You can find it in CMS.

LayoutSettings Reset | “
API ID : layout-settings

< Configure the view

* LayoutSettings

TitleTemplate

Meta (1)

¥  600eba788244d00012ddd9dc

Hid Name

description TEST TEST description QWERTY

Content

GP B2C NEXT test

Access:
Main Page >> CMS >> LayoutSettings

Note: in order to connect new version of website, please contact GP technical support or your account manager
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2. Enhancements in Back-Office



Hotels: Settings on Terms of Use
for Extra Services

@ GP Solutions

We added an opportunity to set up Min. and Max. days and Booking Date for Terms of
Use for Extra Services in Hotels.

Price-list for Extra services

General information | Price-lists for Extra Services

Name *

[ Price-list 2020 |

Dates from..to

(standard ¥ [27.03.2020 |77 [31.12.2020 |

Min. Max.
days days

—
-,_\-

Terms of use

Booking date ( Between v) from )

ol

m Main window \

Home > Hotels

Description

Hotel "Buta Hotel"

Information | Prices | Availability = Synchronization with channeTiariagers

Tariffs Dailyrates Price-lists Price-lists for Surcharges | Price-lists for Extra services | Discounts Penalties Commission

Price-lists for Extra services

Found price-lists for Extra services: 1

Access:

|
Price-list 2020 27.03.2020 - 31.12.2020

Selfoperated products >> Hotels >> Any contract >> Prices >> Price-lists for Extra

Services

17



Hotels: Adding Extra Services
with price per night as percentage

@ GP Solutions

We extended the settings of price for extra service if Price calculation = Per night.
There is the possibility to specify the price for extra service for Hotels as percentage

additionally to as amount.

Price-list for Extra services

?H

General information | Price-lists for Extra Services |
Price Include into In;:::l::‘nto
Name Category Status . Availability cancellation P
calculation and
charges s
commission
Per
Transfer Transfer |Active  guest, one- Yes v Yes
time
Per
Parking Parking | Active | service, per Yes v Yes
night

[200 |[2Ed usp

Access:

Selfoperated products >> Hotels >> A certain contract >> Prices >> Price-lists for Extra

Services >> Price-lists for Extra Services
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Discount for mobile device @ GP Solutions

Now it is possible to set up a discount available for mobile devices.
It is allowed for Users of TO 1 and Internal Suppliers.

Terms of use

Apply this discount in case if

Early booking more than days prior to the service rendering date
and also

Booking occurs at the day of the specified interval

Date from | |[@) Dateto]| |@D

Guest type Room type Allocation type Meal type Membership levels Limits on citizenship Device type

< All

~ Desktop

Discount conditions and calculation basis «
Conditions

Free nights (e.g. 7=6)
. Discount for the following nights (e.g. starting from the 5th night, the discount will be 20%)
Discount for the cheapest nights in the range

For reservations with min. nights and max nights starting from * for night the discount is * |50.00

. One-time discount
Multiple discount

Calculate discount from

- Close

Access:

Selfoperated products >> Product >> A certain contract >> Prices >> Discounts >>
Device type
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Discount type for other
Inventory * @GP Solutions

Now it is possible to specify Discount type for Self-operated products: Charters, Transfers,
Cars, Excursions, Events, Tours, Insurance, Extra Services. Earlier this possibility was
available for Hotels only.

(oscourt &
rulen]es]
7 Active
@ mEmx 9 EEEE rreenighes
Name *
[Special offer
Discount period
Discount is active during *
Tariff Dates from..to Apply this discount Discount type
Optional - Supplier's discount
. - Always Tour operator's discount
Terms of use
Apply this discount in case if
Early booking more than days prior to the service rendering date
and also
Booking occurs at the day of the specified interval
Datefrom[ | Dateto[ |
Membership levels Limits on citizenship Device type
v All
~ Guest
Access:
Selfoperated products >> Certain product >> Certain contract >> Prices >>
Discounts
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Extension of Discounts

Now it is possible to add additional conditions (Terms of use, Limits on citizenship,
Membership levels) for applying of Discounts via Discounts settings. It is allowed for TO 1

and Internal Suppliers.

Discount period
Discount is active during *

Dates from..to Apply this discount Discount type
< 24.12.2020 - Optional - Supplier's discount
23.12.2021 Always Tour operator's discount

Terms of use

Apply this discount in case if

Early booking more than days prior to the service rendering date
and also

Booking occurs at the day of the specified interval

pate from[ ][] bateto[ [

Guest type Room type Allocation type Meal type Membership levels Limits on citizenship Device type

< All

~ Guest

~ Registered

~ Registration pending

Access:
Selfoperated products >> Certain product >> Certain contract >> Prices >> Discounts
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Limits on Citizenship for
Inventory

@ GP Solutions

We expanded setting limits on citizenship for Transfers, Car Rental, Excursions/Events,
Insurance, Extra Services to be able to sell products with different prices and conditions.

|Standard

I

% Hide tariff name from client
Description for internal use

Description

B 7 U |
| @ @

[z
o

| Format ~ Font family -~ Font size

= il

MEE |2 A-R-2 Q wm
Citizenship country

Choose countries of guest citizenship, for which the tariff
should be available

Price-lists
Commission
Penalties

Terms of use

Limits on citizenship

Membership levels

Guest citizenship

Discounts
Price-lists for Extra services
Suballotments

Tags

Abkhasia

Afghanistan
Albania

Algeria
American Samoa
Andorra

Angola

Anguilla

s Antarctica

Antigua and Barbuda
Argentina

Armenia

Ariiha

Access:

Selfoperated products >> Certain Product >> Certain contract >> Prices >> Tariffs
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Extensions of Car Rental Settings @ GP Solutions

Now it is possible to add an additional information on Cars to use more detailed Car
description. Also you can add Accommodation as type for pick-up and/or drop-off points in
the settings of car suppliers.

Description
5 seats| 5 doors| Automatic| AC| 2 Suitcases
New office ]
rulen] es]
Active
Category Transmission type X
— "y - - Information Contacts
(Midsize D) (Automatic v
Name * Contact person
Class Fuel type [Office | [
(standard ) (petrol s
Number of doors Number of suitcases Country * City * Phone 1
Belgium ?) (ale 7) [
4 2
Number of passengers Type * _ Phone 2
- |
Street Postal code
Features [ i |Phone 3
~ Air conditioning ~ Blind spot monitoring ~ Third party insurance i i
/ Automatic transmission . Bluetooth 2 Unlimited mileage titude ongtitude :
e ax
~ Manual transmission . Keyless entry | I |
~ Back up camera ~ Roadside assistance
Hours of work
|
Access:

Selfoperated products >> Cars >> A certain contract >> Detailed Information
Suppliers >> A certain supplier >> Offices
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CRM extensions in Back-Office
and AP

In order to do effective work with private clients we simplified settings (optional Email,
Phone), improved the Profile (fields expanded and grouped). Also the filter in Private
Clients was improved taking into account changes.

@ GP Solutions

I|N°"m5t‘°"‘| Documents Communications

Details

ompany ti
Time format
24 hours (hh:mm)

12 hours (hh:mm a.m./p.m.)

First week day (for calendars)

Access:

Contacts
Contact person
Role Adtive Title First name Middle name Last name
Role * Company code: 1 = =
—— 9 Allas: 666
Department
cC— 9
rog- Phone 1 Phone 2 Phone 3
+345674567895
Password
Fax Web-site URL
Confirm password *
Additional information .
Birth date E-mail
- test@gpsolutions.com
Place of birth
Clients
izensl
lect col
Agencies / Distributors = Corporate clients | Private clients | Sales settings
Avatar
~ Eilter
Name & Surname Manager Date
+Add
of registration 9| |® = :“j
.
E-mail FZC Number of reservations (from-to)
E Country Membership level Current balance (from-to)
¢ v)
City Language: Loyalty points (from-to)
B)
Stage Labels
D) \
Priority
v)

Company Profile >> Information >> General and Users

Clients >> Private Clients >> Filter
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CRM extensions in Back-Office
and AP

@ GP Solutions

You can assign different labels for your clients (like "luxury" or "budget", "beachVacation"
and other) to make segmentation of them for further marketing activities.

Access:

Clients >> Private Clients >> Certain Clients >> Labels

Clients >> Private Clients >> Filter

25

Clients
Agencies / Distributors = Corporate clients | Private clients | Sales settings
A Filter
E-mail Manager Name & Surname Manager
administrator@aaa.aa (director2 3 3)
Language: B2C site
( ) (B2C Prelive 2 E-mail B2C B
Membership level Password ~
Registered v [ ] Country Membership level
ry Zy
Expiration date Confirm password ) D)
[ | | city Language:
[ ‘ Generate new password C D E)
Stage ‘ Stage Labels
( ) D) ‘ Luxury x |
Priority .
( o) Priority _ /
D)
Avatar - Reset Saved searches (.~ D) Save this search
@ Found private clients: 2
- Edit Mass mail
Comments:
® Name & Surname B2C Manager Stage Country City Phone E-mail
A Hotel A Admin B2C director2 administrator@aaa.ag
User Prelive
A Primary B User B2C director2 puserb@aaa.aa
Prelive
2]
Labels
Luxury
A




3. APl Changes



Changes in API J GP Solutions

1. GET /searchTransfer — "departureCountryld” and "arrivalCountryld” now are optional parameters
instead of mandatory

non

2. GET /searchOwnExtraService — new parameters "serviceName", "serviceDescription”,

nn

"servicelmage”, "customFields" in the search response

3. POST /preparelnsuranceBook and POST /prepareOwnExtraServiceBook — new parameter
"citizenshipld” for booking

4. POST /registration and PUT /update/{id} — "email” is optional parameter now for adding private
clients under B2B access (Tour Operator or Travel Agency)

5. GET /searchAccommodation — array “priceBreakDown” is available in search response now
6. GET /additionalCarRentOptions — new method to obtain extra services for Car Rental

7. PUT /modifyStatus — new method to confirm or reject booking requests under Suppliers

8. GET /searchActivities — a new parameter "activityld" to search by a certain activity

9. GET /search[Service] and GET /searchTheSame[Service]Offer/{offerKey} for Accommodation,
Charters, Transfers, Excursions, Events, Extra Services — new parameter "discountType" in search
response

10. GET /flightSeatsMap — new method in Flights to get seats map for flights

11. GET /searchDynamicPackages and POST /prepareDynamicPackageBook — a new parameter
"corporatePolicyViolation" for dynamic packages to see if a set up travel policy is violated

12. POST /book — arrey for Dynamic packages to apply corporate policy for hotels and flights within a
package.

Note: see the details on API changes here:

https://docs.softwaretravel.net/en/index.php?title=GP_Travel Enterprise_ APl Release 8.6
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https://docs.softwaretravel.net/en/index.php?title=GP_Travel_Enterprise_API_Release_8.6

Your Opinion Matters J GP Solutions

Dear clients and partners!
We hope that you will find these enhancements useful.

Send your questions, feedback and suggestions to our e-mail address
support@software.travel with “Release 8.6” in the subject line.



Thank You For Attention!

(\)/ GP Solutions

Your Global Partner
for Enterprise Travel Software

www.software.travel




