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Introduction J GP Solutions

Dear clients and partners!

We are happy to announce Release 8.4 of GP Travel Enterprise that introduces new
module “Package Tours” for combining certain own Hotels, Transfers, Activities and/or
Charters into one Tour, includes new features of the existing functionality, enhancements
in available modules as well as overall capabilities of the system.

For scheduling the delivery dates please contact our support team.



Highlights & GP Solutions

Enhancements

New capabilities of new version of the Website:
v Top Tours

View invoices

Passport data for booking Own Hotels \
Order summary in details
Commission on search results

AN N NN

Enhancements in Back-Office:

Package Tours

Configuration of tourist fields for booking

Commission settings for Own Cars

Photos display order for Own Products

Extension of private clients profile by additional info for charters
Possibility to enter payment date manually when paying for issued invoice

NN X X X X




Highlights J GP Solutions

Enhancements
API changes:
v Package Tours
v" Accommodation price breakdown
v" Fare rules on charters
v" List of roles for creating/editing users of own company/supplier/client
v The cheapest offers only on search of Own Hotels
v" Tourist fields for booking
v Other changes in API




1. New Capabilities of New Version
of the Website



To increase customers’ sales, the Top Tours block was added to the main page of the

website, with the ability to go to the tour’s description page to view the details, price and
availability calendar.

@ GP Travel Enterprise

LOGIN ~ uso ~ B ENG ~

BIHOTELS G TRANSFERS 4 ACTIVITIES  4FLIGHTS  [BJPACKAGES

A *
’ v .— 7 ;‘L‘, N
G 15 Oct 2020 (Th) - 21 Oct 2020 (W 2 1100 uests

= Budapest 11 Paris i= Crete Island = New York = Berlin
Access: W ae e Qi
. Austrian Tous Karlovy'Vary Tour
Maln page 15 days 3days 2days

Note: in order to connect new version of website, please contact GP technical support or your account manager
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View Invoices J GP Solutions

We continue extending capabilities of private cabinets on the new web site and now it is
possible to view and print orders’ invoices at different levels.

Order # 1451
Loft Hotel Confirmed
Ref # 20V8N
/ N\
N . ) ) ) ) ORDER DETAILS
© From 14:00 |mm Single o Mrlvan Ivanov (United Supplier price Client price
-
30 Sep 2020 (We) 4 Room Only States of America) £€100.00 $129.64 Order status: Completed
@ Before 12:00 & 17 night Commission: €0.00  Commission: $6.48 )
10ct 2020 (Th) @ Manager: Mr director3
Dates: 30 Sep 2020 (We) - 1 Oct 2020 (Th)
View details v Total:
Supplier price Client price
€150.00 $259.28
Confirmed Commission: €0.00 Commission: $12.96

Invoices for order # 1451

VOUCHER Payment status: Partly Paid

Supplier invoice

Client invoice - ADD SERVICE

ITINERARY

Invoice name Status Amount Amount to pay Bill date Due date Pay date

Invoice N2 3 for reservation N2 00001451 Canceled $117.85 $117.85 9 Sep 2020 (We) 23 Sep 2020 (We)
Invoice N2 2 for reservation N2 00001451 Canceled $117.85 $117.85 9 Sep 2020 (We) 23 Sep 2020 (We)
Rows per page: 5 = 1-20f2

Access:
Account >> Orders>> Certain order >> Download invoice

Note: in order to connect new version of website, please contact GP technical support or your account manager
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Passport Data for Booking
Own Hotels

For the situations when your embassy requires passport data for hotel vouchers — we
have added the possibility to specify guest passports during hotel bookings.

After the hotel is booked — the voucher will contain both guest names and their passport

@ GP Solutions

details.
Guest 1
Please fill in information in English
Salutation* ¥ First Name* Last Name* Citizenship* -
Phone E-mail*
Attention! Your voucher will be sent to this email
Document
|
Document type bassport ent Number m Issue Date m Expire Date
External Passport

Birth Certificate

Other

Access:

Main page >> Search hotels >> Search results >> Reservation | Voucher

Note: in order to connect new version of website, please contact GP technical support or your account manager
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Order Summary in Details & GP Solutions

For your convenience within the orders we have added summary section with key
information on each booking — both on Web and Mobile layouts.

Order # 1579 \& Y

ORDER DETAILS

KARLOVY VARY TOUR Order status: In Progress

Client: Ms Tatiana Kasperovich

Manager: Mr director

10! Duration 1 day 2 Ms Tatiana Supplier price Client price

[%) startdate: 17 Oct 2020 (Sa) Kasperovich (benapycs) $1,200.00 $1,200.00 Dates: 17 Oct 2020 (Sa) - 19 Oct 2020 (Mo)

[%) End date: 18 Oct 2020 (Su) 2 MrDmitriy Nedelko Nights gty: 2

(benapych) _5 ecial conditions ® _spgm | conditions @
Total:
Supplier price Client price

ot Horel $1,200.00 $1,200.00

oft Hote Confirmed [ iccion:
Ref # 228KT Commission: $0.00 Commission: $0.00

Not fully invoiced

Payment status: Not fully invoiced

View details ~

DOWNLOAD INVOICE

L 8 & & e

@ Karlovy Vary, Czech Republic
ADD SERVICE
The pool is closed for now
ITINERARY

/ |||
N

Access:
Account >> Orders>> Certain order

Note: in order to connect new version of website, please contact GP technical support or your account manager
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Commission on Search

Tour operators and tour agencies now have the possibility to customize the search
without or with displaying travel agency commissions.

B HOTELS [ TRANSFERS 4 ACTIVITIES  A4FLIGHTS  [2JPACKAGES

.-
5“'
R il ‘___-’#
[3) 13 Oct 2020 (Tu) - 19¢ 2 1room 2 guests

Extra Options

a Show commission

Access:
Main page >> Extra options

Note: in order to connect new version of website, please contact GP technical support or your account manager
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2. Enhancements in Back-Office



Package Tours

@ GP Solutions

Starting from Release 8.4 we provide you a possibility to create Daily Itinerary for
Package Tours. Module works on the basis of combining your own products, such a
Hotels, Transfers, Charters and Excursions/Events.

Search and book of Package Tours available only on the new website version and

through the REST API.

Information | Destinations || [tinerary || Availability
Found components: 12
(C Hotel
Day Service code @ Transfer .

4 v [payia Airng O Activity

: A |payiz N O Flight

2 Day 2.1

3 - Day 3.1 Austria Activity

4 A Day 4.1 Activity

4 A Day 4.2 N entrum Hotel

5 Day 5.1 Activity

6 v Day 6.1 Activity

[ - Day 6.2 Hotel

7 ¥ Day 7.1 Activity

7 A Day 7.2 Transfer Hotel - Munich Airport Transfer

Access:
Selfoperated products >> Package tours

New transfer component

en |ru|es

Entry code *

e

Name *
[Transfer

Day number *

1 ~

Include component as *
® Mandatory service (This service is included in the tour and cannot be removed.)
O Optional service (This service is not included in the tour and is additionally offered during the booking.)

Product *
Tags
You can specify sets of tags, separated by comma, that will control which products will be or will be not offered via
this tour.

Products, marked with these tags will be offered via the tour:
public

Products, marked with these tags will NOT be offered via the tour:

‘ y;

Save ll Close

Note: module is billable, to enable the module please contact GP technical support or your account manager
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Package Tours (continue) J GP Solutions

Now it is possible to enter the mandatory transfer information later in reservation, because
the required details can be unknown during booking.

Transfer: Transfer Barcelona airport - Hotel n

Shared Departure date and time [<]
are
. a4 -
Eiac:(e:‘tl;tne' ;g;ig.zé)azrzelzgagort Departure date and time Pickup sign
Drop off: Spain, Barcelona, hotel [10.102020 @ |20:14 |
15283 Departure trip: ,, , ;
‘ Transport | La Tourists | Extra ¢ Save SRS

1 mini-bus EN Wch
Anna Mitusew Bepaic
Departure trip details [<]

Please specify your flight details

Arriving from (airport) * Flight number * Arrival time (HH:mm)

| | | =

select from the list

Access:
Reservation >> View reservations >> Certain reservation >> View details

Note: module is billable, to enable the module please contact GP technical support or your account manager
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Package Tours (continue) J GP Solutions

That is how the Package Tour looks on the Website:

15 0ct 2020 (Th)
2 guests
Change
Available travel start dates
< October 2020 November 2020 >
s M T W T s s T W T F S
e 16 17
18 19 20 21 22 23 24
25 26 27 28 29 30
Description
Karlovy Vary (Karlsbad) is a spa town in western Bohemia in the Czech Republic. It has been popular with tourists since the 19th century for its thermal
springs. In the resort area along the banks of the river there are several colonnades for walking. The Hot Spring Colonnade houses the famous Vridlo o A W % e a E
thermal spring and a 12-meter high hot spring. - sy A 5 WeP 8 4\‘%1\ La P
' % k Dental Eme
. B
General Information ; 1
L ©° %
:©: Duration: 2 days OMY| Q rO‘ o L Karlovy Vary
. 5 Regional Hospital
[5] Startdate: 15 Oct 2020 (Th) [ E4s | \ S BonbHHua
(%) End date: 17 Oct 2020 (Sa) fAibert Supermarket % 5
Cynepmapket J
9 Bey, o
% e y
2 %
INCLUDED NOT INCLUDED s % 1
[ Escape voomo ,J(‘o‘,
e Indicka Restaurace 4
Breakfast Dinner Coogle = IR R Tardeer
nnnnnnnn Kaprorpaduueckue aaHneie © 2020  Ycnosus ucrnonb3osanus  CoobuymTe o6 owmbke Ha KapTe

Access:
Main page >> Top Tours >> Certain tour

Note: module is billable, to enable the module please contact GP technical support or your account manager
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Configuration of Tourist

(\J/ GP Solutions

Fields for Booking

For flexibility to be able to customize what data about travelers is required on booking we
have implemented within Back Office the ability to configure the list of fields, and whether
they are mandatory or optional.

Thus depending on specifics of you business you can specify that for example for Charter
bookings you don’t need passports or that for Hotels bookings you want to get client

address. : —— :
Tourist booking fields settings
43 A Hotel A Flight
director @ Q
wv Hotel PREFIX | Optional ~ PREFIX | Optional v
System Configuration -
All Companies v Flight CITIZENSHIP | Mandatory hd CITIZENSHIP [Optional =
All Users _ BIRTHDATE [Optional v BIRTHDATE | Optional b
Registration requests v Bicurs o7 CHILD AGE [ optional v EMAIL [Optional v
Tourist booking fields settings v Transfer EMAIL |Optiona| - PHONE |0pti0nal e
Currency Exchange Rates - PHONE | Disabled - PASSPORT_NUMBER | Optional v
Exchange rates settings LIVING_ ADDRESS COUNTRY |Optiona| - PASSPORT_ISSUE_DATE |0ptlonal v
Ezgntnes LIVING ADDRESS CITY |Optiona| ~| [ PASSPORT_EXPIRE_DATE |Optl0na| v
ities i v
. . LIVING_ADDRESS_ADDRESS | Optional v PASSPORT_ISSUE_COUNTRY |Optional
Restricted locations
Visa Service A Excursion A Transfer
News
Links -
e PREFIX | Optional v PREFIX ‘ Optional v
. i A
Visualizators CITIZENSHIP | Optional v CITIZENSHIP Optional
List of hotels BIRTHDATE [Optional v BIRTHDATE Optional hd
Preferred hotels EMAIL |0ptional - EMAIL \Optional v
List of airlines - ; v
PHONE [Optional ” PHONE 'Optional

Access:
Settings >> Tourist booking fields settings




Commission Settings for
Own Cars - @GP Solutions

Now it’'s possible to set up commission on Cars contract settings (to add the settings of
commission provided by a supplier).

Selfoperated products | Marketing | Finance Reports

Hotels

1) Reservations | Company profile Clients Suppliers

Charters Commission
Recent views : Honda HR-V Car in Minsk Charter MXP-MSQ Buta Hotel TA 7 Transfers
Cars General information || Commission
Main window Excursions Currency for commission calculation
usD v
Home > Cars
Commission per service[5.0 |
Car rent

Commission for extra services

nformaton [ rces | avaiabitey

00 EAS1L

Tariffs Price-lists Price-lists for Extra services Discounts Penalties Commission Base commission

Commission

Commission not found

SEN Cancel

Access:
Selfoperated products >> Cars >> Certain car >> Prices >> Commission
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Photos Display Order for

Own Products

@ GP Solutions

If you want to show photos within the photo galleries in a specified order — now you can

sort photos by specifying a serial number in the settings.

Serial number of photos displaying can be indicated not only in the gallery itself, but also
on the website for search and booking in the description to set the order in which the photo

gallery should be showed to the clients.

General information | Detailed description . | Services |  Location | | Room types and meal types | -Sport, leisure and kids services

Photo

History | | Channel managers

en ru es|

Upload file

4= Add

Upload via link

® ® ®
l Rooms hd | Rooms b l Rooms hd |Territory b
[ Double Comfort ™ | Double Comfort S [ Double Standard v |
l | [ Display order 1 »
IDispIay order l 4 v I Display order 2 ¥~ Display order 3 ¥
[CJ Main for Double Comfort Main for Double Comfort

room type

Save B Cancel

room type

Selfoperated products !!!EE'

Hotels

Charters
Transfers
Cars
Excursions
Events

Tours

Visa
Insurance
Extra services
Cruises

Complex Tours and Packages
Package tours

Scheduler

Access:

Selfoperated products >> Certain product >> View the description >> section Photo
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Extension of Private
Clients Profile

We added additional informative blocks to the private clients’ profile, which may be
important for traveling:

« Information about allergy,
« Information about disability.

Suppliers
Agencies / Distributors
Corporate clients

(\J/ GP Solutions

Selfoperated products

[

Private clients

nch of flowers Barb

Info  Passport | Details | Settings = Loyalty points = Reservations Communications = Opportunities
Personal data
Address and contact info Title: Ms. ¥
Last name (orig.): |
Country: |
First name (orig.): |
City:
v | Middle name: |
Address: | Date of hirth: |
Place of birth: |
Postal code: |
Citizenship: | Italy ~
Phone: [3757777454 Information about allergy:
Mobile phone: |
Y
Fax: | Information about disability:
%
Access:

Clients >> Private clients >> Certain Client >> Detalils
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Finance: Enter Payment
Date Manually

@ GP Solutions

While paying for issued invoice, now it's possible to enter payment date manually.
It is necessary in case the payment bill outside the system was made in the past and
you need to indicate the exact date of payment.

Reservation | Invoices and Payments | Documents =~ Communications

Invoices

) Supplier invoices @ Customer invoices

Found invoices: 1

Invoice name Customer n:

Invoice # 257 for the reservation #
00001528

Pay J] Download revise act

Mr. Oleg Mitusevi

Transaction date and time | 11.10.2020 17:0 11.10.2020 17:09 D

Payment way: Bank transfer

Total amount: 2 901.57 | ysp v [ Mon Tue

. _ 128129
Attention: Total amount is recalculated using; 5 | g

Full payment 1213
@ Full pay 19 | 20
() Partial payment 26 | 27
Comments e .

11.10.2020

| << < October, 2020 > >>/ Close

Wed Thu Fri Sat Sun
30 1 |23 4
T g 910 KN
14 | 15 |16/ 17 | 18
21 | 22 123124 | 25
28 | 29 30 3 1
4 5 |67 8

Clean} 17:09] Current

deposit hasn't been created

=

Access:

Reservations >> View reservations >> Certain Reservation >> Invoices and
Payments >> Certain invoice >> Pay >> Transaction date and time
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Finance: Enter Payment

@ GP Solutions

continue

The transaction date is taken into account when sorting accounts in the Accounts tab.

Accounts of Clients | Accounts of Suppliers
Found invoices: 15 Results per page: [100 ~
H Invoice name Customer Supplier Status Amount Original Amount Amount to pay Reservation Bill date Due date | Paydate | Cancel
name name number
WIHBOWC # 235 K 09.09.2020
3anBKe # Test TA ETO % UsD 122.51 UsD 122.51 USD 0.00| 00001451 15?20(96%:1]12'?3] 23.09.2020 1512
00001451 ‘ (GMT+3)
WHBORC # 234 K
[J|3ageke # Test TA ETO @r; UsD 122.51 UsD 122.51 USD 122,51 | 00001451 09.09.2020 23.09.2020 m
- 13:48 (GMT+3)
00001451
WHBOAC # 91 K 02.03.2020
3anBKe # TO2 ETO % UsD 280.50 UsD 280.50 USD 0.00 | 00000884 12%50(36%312'?3] 16.03.2020 18:05
00000884 ‘ (GMT+3)
MHBONC # S0 K 27.02.2020
JanBke # TALt ETO % UsD 104.68 GBP 81.00 UsD 0.00 | 00000816 1;;;(26%\(11]12'?3] 12.03.2020 18:04
00000816 ‘ (GMT+3)
WHBoic # 89 K 27.02.2020
3anBke # TALt ETO % UsD 90.46 GBP 70.00 UsD 0.00 | 00000816 1;;(?(2(32’:1]_'2_?3] 12.03.2020 18:00
00000816 ‘ (GMT+3)
MHBOWRC # 88 K 27.02.2020
3anBKe # TAtt ETO % USD 305.00 USD 305.00 USD 0.00 | 00000813 1?‘2:;(26%:1]12'?3] 12.03.2020 17:14
00000813 ‘ (GMT+3)
VHBORC # 77 K 14.12.2019
14.12.2019
3anBke # TO2 ETO % UsD 287.62 EUR 257.40 USD 0.00 | 00000408 18:02 (GMT+3) 28.12.2019 18:02
00000408 ‘ (GMT+3)
Access:

Finance >> Invoices >> Accounts of Clients/Account of Suppliers
20




3. APl Changes



Package Tours

@ GP Solutions

For adding Package tours to the Website, the new methods were added to the REST

API:

« GET /packageTours - to get the list of Package Tours set up in Back-Office
« GET /searchPackageTours - to search Package Tours to see available offers for

booking

 GET /packageTourinfo - to get a detailed description of a corresponding Package
Tour

 GET /orders - to get details on booked Package Tour using an existing method on
reservations

PaCkage Show/Hide  List Operations = Expand Operations = Raw

[dag /searchPackageTours

ag /packageTourInfo

/searchDynamicPackages

/packageTours

Search dynamic packages
Get package tour info
Search dynamic packages

Get package tours

GET forders

Show/Hide = List Operations = Expand Operations = Raw

Get orders

Note: see the details on API changes here:

https://docs.software.travel/en/index.php?titte=GP_Travel Enterprise_AP|_Release 8.4
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Accommodation Price
Breakdown

(\J/ GP Solutions

Now it is possible to get an information on price breakdown for Accommodation via
API. For this purpose a new method GET /accommodationPriceBreakdown was

added:

Request:

« offerKey - the possibility to get price breakdown

Parameters

Parameter Value Description Parameter Type Data Type

offerKey (required) Unique id for offer used to query string
get tariff details

Response with array of the following info on prices by nights:

« date

* weekdayNumber
* weekdayName

* currency

e amount

Additionally to receive details on extra
services included into price

* name
 currency
- amount

Note: see the details on API changes here:

:|

GET faccommodationPriceBreakdown

Response Class
Model

PriceBreakDownlList {
priceBreakDowns (array[PriceBreakDown], optional): Break down list

I

PriceBreakDown {
date (string, optional): Date,
weekDayNumber (integer, optional): Week day number,
weekDayName (string, optional): Week day name,
name (string, optional): Extra service name,
currency (string, optional): Currency,
amount (number, optional): Amount

https://docs.software.travel/en/index.php?title=GP_Travel Enterprise_APl_Release 8.4
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Fare Rules on Charters

@ GP Solutions

Now it is possible to enter text descriptions for Fare Rules - so that you can specify

different conditions and rules, for example, departure terminal, etc.

Response Body
{
"flightRules": [
1
"segment": "WAW - TXL",
"brandedFareName": "Standard",
"brandedFareDescription™: [
"Refund: ticket can be refunded at full amount up to 14 days before flight
]
¥
]
¥

Note: see the details on API changes here:
https://docs.software.travel/en/index.php?title=GP_Travel Enterprise_APl_Release 8.4
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List of Roles J GP Solutions

An authorized user should only have access to the appropriate roles when creating or
editing users or supplier/customer of his own.

For this purpose a new method GET /availablePersonRoles was added to REST API.

Persons Show/Hide  List Operations = Expand Operations = Raw

GET /persons Get persons

€388 /availablePersonRoles Get available person roles

Parameters
Parameter Value Description Parameter Type Data Type
personld Unigue person identifier. Must  query integer

be entered if you would like to
get available roles for an
existing person. Leave it empty
for new person

companyType Company type query string

: INTERNAL_SUPPLIER

TOUR_OPERATOR
TOUR_AGENCY
CORPORATOR

Note: see the details on API changes here:
https://docs.software.travel/en/index.php?title=GP_Travel Enterprise_APl_Release 8.4
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Own Hotels Search J GP Solutions

Now it is possible to get the hotel best option when working with your own hotels.

For this purpose the new parameter BestOnly in GET /searchAccommodation was
added.

Accommodations

/suggestHotels

/searchAccommodationFilter

GET /searchAccommodation

bestOnly Search only the best rate query boolean
available at the hotel

property

Note: see the details on API changes here:
https://docs.software.travel/en/index.php?title=GP_Travel Enterprise_APl_Release 8.4
26




Tourist Fields for Booking

@ GP Solutions

Due to the fact that certain tourist fields are often required for booking certain products,
now it is possible to configure the list of fields that are required for booking at the TO1

level.

For this purpose the new method GET /touristBookingFields was added.

Booking

3 /paymentOptions
38 /paymentByloyaltyPoints

3l /paymentMethods

| 3@ /touristBookingFields

Response Body

{

"bookingFields": {

“PASSPORT_ISSUE_COUNTRY": "OPTIONAL",
"CITIZENSHIP": "OPTIONAL™,

"PREFIX": "MANDATORY",
"PASSPORT_ISSUE_DATE": "OPTIONAL™,
"PASSPORT_NUMBER": "OPTIONAL",
"PHOME": “MANDATORY",
"PASSPORT_EXPIRE_DATE": "OPTIONAL™,
“"BIRTHDATE": "OPTIOMNAL",

“"EMAIL": “OPTIOMAL"

T
Parameters
Parameter Value Description Parameter Type Data Type
offerKey pRiyApDtGqNAYdEh uniqueld field from search string
response

Note: see the details on API changes here:

https://docs.software.travel/en/index.php?title=GP_Travel Enterprise_APl_Release 8.4
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Other Changes in API

(\J/ GP Solutions

1. GET /orders and GET /ordersB2C - there are new parameters, such as dueToPay,
transport, status, supplierld, supplierCompanyName, startDateTime, endDateTime,
customerPaymentStatus and supplierPaymentStatus.

2. GET/POST/PUT /[Service]lnfo — there is a new parameter orderNumber for images.
3. GET /privateClients and PUT /update{id} — there are new parameters allergylnfo n

disabilityInfo.

4. New method GET /contractGroups was added.

"images": [
{
"mainImage": false,
"imageTypeld”: 8,
"orderiNumbar™: @,
"title": {
"en™: "

3

Note: see the details on API changes here:
https://docs.software.travel/en/index.php?title=GP_Travel Enterprise_APl_Release 8.4

CRMPerson

/privateClien

Response Body
i
1,
"receiveMark

"extraInfos"

{

s

etingEmail"”: true,

a

I”type":

"ALLERGY", |

"info":
}J
{

"An allergy on life"

I”type":

"DISABILITY", |

"info":

3

"INVALID XDXD™

Contracts

/contractGroups
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Your Opinion Matters J GP Solutions

Dear clients!
We hope that you will find these enhancements useful.

Send your questions, feedback and suggestions to our e-mail address
support@software.travel with “Release 8.4” in the subject line.



Thank You For Attention!

@ GP Solutions

Your Global Partner
for Enterprise Travel Software

www.software.travel




