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Dear clients and partners!

We are happy to announce Release 8.3 of GP Travel Enterprise that introduces new

capabilities of new version of website and enhancements in existing modules of a back-

office. Additionally some changes in API were done.

For scheduling the delivery dates please contact our support team.

Introduction
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New capabilities of new version of the website:

 Ability to configure users

 Booking cancellation for hotels, transfers and activities

 Ability to download bookings in Excel

 Download of various types reports from private cabinet for Travel Agencies 

Enhancements in Back-Office:

 Ability to define date/time of financial transactions for deposit

 Information about citizenship in orders download

 Linking price lists to extra services with tariffs

API changes

 New methods and parameters

Highlights

Enhancements



1. New Сapabilities of the New Version 

of the Website
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We added a new section to the account tab. Now you can view a list of users. In 

addition, from this very page you are able to edit existing users and create a new user 

profile. The list of users is available for tour operators, tour agencies, and corporate 

clients.

New version of the website:

Users

Note: in order to connect new version of website, please contact GP technical support or your account 

manager

Access:

 Account >> Users
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Now it’s possible to cancel the booking form the website. 

Booking cancel is available for the orders with hotels, transfers, excursions. After you 

click ‘Cancel’, the system will show you a cancellation fee.

New version of the website:
Booking cancel

Note: in order to connect new version of website, please contact GP technical support or your account 

manager

Access:

 Account >> Orders (certain order) >> Cancel
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To view the information for certain orders in Excel, select them by ticking respective 

checkboxes, and download a file.

New version of the website:
Orders download

Note: in order to connect new version of website, please contact GP technical support or your account 

manager

Access:

 Account >> Orders >> Select for download
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We added a new section to the account tab. Now you can view different types of 

reports, such as analytic, financial, inventory reports.  

New version of the website:
Reports

Note: in order to connect new version of website, please contact GP technical support or your account 

manager

Access:

 Account >> Reports



2. Enhancements in Existing 

Modules (Back-Office)
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While making a deposit, now it’s possible to specify the date and time of transaction.

Finance: Deposit

Access:

 Finance >> Deposit >> 

Update deposit for customer
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A file with order details became more informative, now there is an additional column, 

which shows the citizenship of guests. 

Reservations: Order download

Access:
 Reservations >> View reservations
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Now it’s more convenient to configure prices for Extra services. Now after creation of a 

price-list you can link it with a tariff right from a ‘Price-list for Extra services’ tab.

Self-operated products:
Price-list for Extra services

Access:
 Self-operated products (certain product) >> Prices >> Price-lists for Extra services
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New methods and parameters were added to activities and orders. 

For activities we added GET /suggestEventCompetitor and GET /suggestEvents

methods. In addition, there are new parameters, such as ‘promoCode’, 

‘tournamentCode’, ‘competitiorCode’. 

For orders we renamed parameters ‘orderId’ and ‘objectId’ to ‘orderIds’ and ‘objectIds’, 

to provide the possibility to download an array of orders.

API changes



Dear clients!

We hope that you will find these enhancements useful.

Send your questions, feedback and suggestions to our e-mail address

support@software.travel with “Release 8.3” in the subject line.

Your opinion matters
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