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Dear clients and partners!

We are happy to announce Release 8.14 of GP Travel Enterprise that introduces new 
capabilities of new version of the website, enhancements in available modules as well 
as overall capabilities of the system. Additionally some changes in API were done.

For scheduling the delivery dates please contact our support team.
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Introduction



Enhancements
New capabilities of the Website:

✓ Search and book process: 
○ Hotels: Map of own hotels on search form
○ Own Activities: Calendar on search form
○ Transfers: Return transfer on booking page
○ Packages: Alternative view on search results page
○ New Reservation Request 

✓ Reservations: 
○ Manual correction
○ Confirm or Reject by Supplier
○ Mass cancellation
○ View & Upload documents 
○ Package Tour cancellation 
○ Price and actions per each service in Package Tour
○ Car Details
○ Mobile Version: new UI of Reservation list
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Highlights



Enhancements
Enhancements in Back-Office:

✓ Hotels: new logic in terms of use of prices
✓ Package tours: Departures

API changes:

✓ Accommodations:
○ new parameter “lateDaysPrior" in arrays "useTerms" and "discountTerms" in methods GET 

/prices and PUT /accommodationPrices
○ new parameter "internalNote" in methods GET/POST/PUT /hotelInfo

✓ Cancellation: :possibility to cancel all services by "processId" for order is added in POST 
/cancelService

✓ Orders: new parameter “sortCriteria” 

✓ Schedulers: new section with methods GET /schedulerGroups, GET/schedulerGroupDetails, 
POST /schedulerGroupsPresence

Note: see the details on API changes here:
 https://docs.softwaretravel.net/en/index.php?title=GP_Travel_Enterprise_API_Release_8.14
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Highlights



1.1. New Capabilities of the Website 



On the search form of hotels we added a new configurable option (by default switched off) to see own 
hotels on the map. When a user clicks View on Map the map with own hotel is opened in a pop-up 
window.

(as default)

Switched-on 

Access: Main page >> Hotels (To switch on this option please contact your CSM manager or GP support)
Note: in order to connect new version of website, please contact GP technical support or your account manager
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Search form: 
Map of own hotels



New functionality to view Own Activities in format of calendar is added. When clicking View 
Calendar to open the calendar of Own Activities in a pop-up by months. The user is able to click on 
any active activity to go to the page of the corresponding activity with a description and available 
offers.

Access:
Main page >> Activities (To switch on this option please contact your CSM manager or GP support)
Note: in order to connect new version of website, please contact GP technical support or your account manager
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Search form: Own 
Activities Calendar



It is possible to add a return transfer on the transfer booking form. Clicking on the checkbox “Add 
return transfer” the user indicates the required date of the service, the system automatically 
matches the return transfer to the current one and books 2 transfers round trip way.

Access:
Main page >> Transfers >> Booking page
Note: in order to connect new version of website, please contact GP technical support or your account manager
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Booking page: 
Return transfer



For more convenient work with packages new alternative view is added on the search results page. 
You can select results view using the switch icons in the upper right corner.

                                                                         alternative view (table) 

                   default view

Access:
Main page >> Packages >> Search results page 
Note: in order to connect new version of website, please contact GP technical support or your account manager
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Packages: Alternative 
View of results 



The possibility to create a reservation request from the website is added with the new version. 
Clicking the button a user will be able to send the request to Tour Operator to help with tour/travel 
service. Request can be made:
➢ on home page 
➢ on search results

Access:
Main page / Search results page >> New Reservation Request
Note: in order to connect new version of website, please contact GP technical support or your account manager
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New Reservation 
Request



The option of Manual Correction of services in reservation is available on Website now. This 
action can be used by Tour operator 1level (roles Director, Supervisor) only.

Access:
Main page >> Reservations >> Reservation Details (To switch on this option please contact your CSM or GP support)
Note: in order to connect new version of website, please contact GP technical support or your account manage
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Reservations: 
Manual Correction



On the Website we added new functionality for working with reservations. Now it is possible to 
confirm or reject services in status Confirmation pending. 
This action is available for:
➢ Tour operator 1level (roles Director, Supervisor)
➢ Internal Supplier
Also it is possible to enter a reference number when confirming the request. 

Access:
Main page >> Reservations >> Reservation Details
Note: in order to connect new version of website, please contact GP technical support or your account manage
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Reservations: 
Confirm or Reject



We added new functionality Cancel All in reservations with two or more services. It can be used 
when it is needed to cancel all services in a reservation.

Access:
Main page >> Reservations >> Reservation Details
Note: in order to connect new version of website, please contact GP technical support or your account manage
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Reservations: 
Mass cancellation



Now it is possible to upload and view the list of attached documents to a certain reservation.  

Access:
Main page >> Reservations >> Reservation Details
Note: in order to connect new version of website, please contact GP technical support or your account manage
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Reservations: View & 
Upload documents



Also we added the possibility to cancel Package Tour with one button Cancel.  When using this 
option user will see common information about penalties and by clicking “Confirm Cancellation” all 
services in the tour will be canceled.

Access:
Main page >> Reservations >> Reservation Details
Note: in order to connect new version of website, please contact GP technical support or your account manage
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Reservations: Package 
Tour cancellation



As Packages are the range of separate services we added the possibility for Tour operator 1level to 
see all prices per each service/component on the Reservation Details page: from SUPPLIER and 
for CLIENT.
Additionally to prices Tour operator 1level users can see the actions with each available service 
(Voucher, Edit etc).

Access:
Main page >> Reservations >> Reservation Details
Note: in order to connect new version of website, please contact GP technical support or your account manage
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Package Tour: Price and 
actions per service



For service Car Rental you can see a map with pick-up or drop-off points on the Reservation 
Details page now.

Access:
Main page >> Reservations >> Reservation Details
Note: in order to connect new version of website, please contact GP technical support or your account manager
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Reservations: 
Car Details



We improved UI of the list of reservations in the Mobile Version for more convenient work and 
modern view. Also the filter has been moved to a separate tab.

Access:
Mobile >> Main page >> Reservations
Note: in order to connect new version of website, please contact GP technical support or your account manager
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Mobile Version: new UI 
of Reservation list



1.2. Enhancements in Back-Office  



We added new logic in terms of use of tariffs and discounts of own hotels - Late booking less than 
X days prior to the service rendering date.
                                                                                                                                         Tariff 

Now it is possible to set up and apply the 
following settings in back office for Hotels:

➢ If it needed to book some tariff or apply 
the discount, it only shows/applies if the 
arrival date is in the next 30 days

➢ If to try to book some tariff or apply the 
discount 31 days or more before the 
arrival date, then the tariff does not show 
or discount doesn’t apply.

                                    

               

Access:
Selfoperated products >> Hotels >> Contract >> Prices >> Tariffs
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Hotels: 
new logic for prices



New logic Late booking less than X days prior to the service rendering date 

Discounts 

Access:
Selfoperated products >> Hotels >> Contract >> Prices >> Discounts
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Hotels: 
new logic for prices



New tab Departures is added in the settings of Package tours where it is possible to specify the 
departure point on the tour. When searching for a tour, the following logic applies:
➢ If Departures is set, on search form and search results show tours that have this Departure in 

the list only. 
➢ If Departures is NOT set, and only Destination is specified, then tours with any Departures 

points are shown.

Access:
Selfoperated products >> Package tours >> Departures
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Package tours: 
Departures



1.3. API Changes  



OwnProducts: 
✓ GET /prices: new parameter “lateDaysPrior" in arrays "useTerms" and "discountTerms" is 

added into the response 
Accommodations:
✓ GET POST PUT /hotelInfo: to obtain, create and edit hotel description via API new parameter 

"internalNote" is added for own and external hotels
AccommodationContracts:
✓ PUT /accommodationPrices: new parameter “lateDaysPrior" in arrays "useTerms" and 

"discountTerms" is added 
Schedulers: new section is added with methods: 
✓ GET /schedulerGroups
✓ GET /schedulerGroupDetails 
✓ POST /schedulerGroupsPresence

Cancellation: 
✓ POST /cancelService: the logic using “processId” of order is added. In the response the array 

of statuses and processId for all services canceled is returned now.
Orders: 
✓ GET /orders: new parameter “sortCriteria” is added  into the request for sorting sorting fields 

by serviceDate
 
Note: see the details on API changes here:
 https://docs.softwaretravel.net/en/index.php?title=GP_Travel_Enterprise_API_Release_8.14
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API

http://preliveapp.gp:8184/gptour-main//stat/swagger/index.html#!/OwnProducts
http://preliveapp.gp:8184/gptour-main//stat/swagger/index.html#!/AccommodationContracts
https://demo.softwaretravel.net/gptp//stat/swagger/index.html#!/Cancellation/POST_cancelService


Dear clients!

We hope that you will find these enhancements useful.
Send your questions, feedback and suggestions to our e-mail address
gpte@software.travel with “Release 8.14” in the subject line.
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Your opinion matters




