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Dear clients and partners!

We are happy to announce Release 8.12 of GP Travel Enterprise that introduces new 
capabilities of new version of the website, enhancements in available modules as well 
as overall capabilities of the system. Additionally some changes in API were done.

For scheduling the delivery dates please contact our support team.
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Introduction



Enhancements

New capabilities of the Website:

✓ New module: 
○ INSURANCE 

✓ Searching and booking processes: 
○ Search Form: new design 
○ Search Form: reverse button for Transfers / Flights / Car Rental  
○ Search Results page: recommended hotels/excursions/events 
○ Booking Page: extra services description 
○ Data birth fields: new logic for manual input 

✓ Transfers: search by hotels
✓ Packages: 

○ Search Results Page: filter by geomarker on the map 
○ Search Results Page: alternative hotels
○ Search Results Page - Tour details: info on services 

3

Highlights



Enhancements
New capabilities of the Website:

✓ Reservations: 
○ payment statuses changes 
○ booking of the saved reservation 
○ UI for list of services 
○ guest data сhanges 
○ meal type and room type description 
○ new UI for adding the service to the reservation 
○ cancellation policy view 
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Highlights



Enhancements

Enhancements in Back-Office:

✓ Package tours: 
○ settings on several hotels in one city  
○ new products as components (insurance, event, extra service) 

✓ Own hotels/excursions/events: new option “Recommended” 
✓ Search results page: meal type description 
✓ Reservations: 

○ meal type, room type and tariff description 
○ new block “Paying organization” 
○ new remark "Taxes included" 
○ new parameter “Personal number” 
○ download calculation/quote document in Word 
○ guest data сhanges 

5

Highlights



Enhancements
API changes:
✓ Accommodations:

○ new parameter “hotelCode” is added in method GET/hotels
○ parameters “type”, “firstName” and “lastName” are optional now for own hotels in methods 

POST/prepareAccommodationBook and PUT/prepareAccommodationBook/{basketKey}
○ new container “referrer” is added on the level of offer to book

✓ Transfers: parameter “time” is optional now
✓ Own hotels/excursions/events: new parameter "recommended" is added into the response
✓ Insurance:

○ parameter "birthdates" is optional now in the request
○ array with info on the product with parameters "name", "shortDescription" is added into the 

response
✓ Package: 

○ new parameters "hotelName"(for hotels), "name" (for other products) and "serviceName" 
are added into the response

○ new parameter “serviceName" is added to show service name into the response 
✓ Orders:

○ new method PUT/TravellerData/{processId} is added
○ new parameters “taxesAndFeesIncluded”, “personalNumber” are added into the response
○ new parameter "iataCode" for train station  is added into the response

 Note: see the details on API changes here:
 https://docs.softwaretravel.net/en/index.php?title=GP_Travel_Enterprise_API_Release_8.12
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Highlights



1.1. New Capabilities of the Website 



Within the new release we have added a new module INSURANCE on Website. This service is very 
important for travel. It can be used as a separate product or as a part of packages.

Access:
Main page >> INSURANCE 
Note: in order to connect new version of website, please contact GP technical support or your account manager
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INSURANCE



The design for the search form is changed to new with a modern and comfortable UI

Access:
Main page 
Note: in order to connect new version of website, please contact GP technical support or your account manager
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Search Form: 
new design



The button reverse (change) between departure and arrival points is added on the search form of 
Transfers, Flights and Car Rental for more convenient searching.

Access:
Main page >> Transfers/Flights/Car Rental
Note: in order to connect new version of website, please contact GP technical support or your account manager

10

Search Form: 
reverse button



We added the possibility to sort by new option “Recommended” own hotels / excursions / events 
on the search results page. It is necessary to switch on this option on Back-Office to show mark 
“Recommended” of these products on the Website. 

hotels 

      
          
                 

                                                     

Access:
Main page >> Hotels>> Search hotels>> Search results page
Note: in order to connect new version of website, please contact GP technical support or your account manager
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Search results page: 
recommended



                                                                                                                                   
                                                                                                                                     excursions 

                events 

Access:
Main page >> Activities>> Search activities>> Search results page
Note: in order to connect new version of website, please contact GP technical support or your account manager
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Search results page: 
recommended



Extra service description is displayed now on the booking page for all products. 

                                              
   Hotel

                                             

                                             
                                                   

Access:
Main page >> Any product>> Search results page>>Booking page
Note: in order to connect new version of website, please contact GP technical support or your account manager 
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Booking Page: 
Extra service description



We added the possibility to put the client’s DOB manually (not only via calendar) on the booking 
page. Also you can use this option to modify DOB in the reservation.

Access:
Main page >> Any product>> Search results page>>Booking page
Note: in order to connect new version of website, please contact GP technical support or your account manager 
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Data birth fields: new 
logic for manual input 



Now on the searching for transfers it is possible to select a specific hotel in the departure/arrival 
location. On the booking page the points of departure/arrival are automatically set the selected hotel 
and its address.

Access:
Main page >> Transfers>> Search results page>>Booking page
Note: in order to connect new version of website, please contact GP technical support or your account manager 
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Transfers: 
search by hotels



We added the possibility to filter offers of packages on the search results page by clicking on certain 
hotel geo markers on the map. After clicking on the “show tours” you’ll see offers with this hotel only.

Access:
Main page >> Packages>> Search results page
Note: in order to connect new version of website, please contact GP technical support or your account manager

16

Packages: filter by 
geomarker on the map



On the search results of tours it is possible to choose alternative hotels in “Detailed Info” now. If on 
Back-Office in “Package tour” two or more hotels are added, they are displayed on the Website on 
the search results page as alternative hotels. As defaults the cheapest hotel is displayed in the 
results. Also all available room and meal types for hotels are displayed here.

Access:
Main page >> Packages>> Search results page
Note: in order to connect new version of website, please contact GP technical support or your account manager
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Packages: 
alternative hotels



Now all the services included in the tour are displayed:
➢ in tour details on search results page
➢ on a separate page of the package tour
➢ in the reservation

Access:
Main page >> Packages>> Search results page>>Tour info>>Reservation
Note: in order to connect new version of website, please contact GP technical support or your account manager
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Packages: 
info on services



For more convenient work with reservations the number of payment statuses has been optimized. 
There are three payment statuses only now: Not Paid / Paid / Partly Paid 

These statuses are displayed: 
✓ on Reservations list 
✓ on Filter of Reservations list 
✓ in Reservation Details 

Access:
Main page >> Reservations>>Reservation Details
Note: in order to connect new version of website, please contact GP technical support or your account manage
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Reservations: payment 
statuses changes



Booking of the saved reservation is implemented on the Website now. 
On the booking page you may use the option SAVE RESERVATION AND BOOK LATER 

To book such reservation just click “BOOK” in Reservation Details:
 

Access:
Main page >> Reservations>>Reservation Details
Note: in order to connect new version of website, please contact GP technical support or your account manage
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Reservations: booking 
of the saved reservation



We improved UI Design for reservations with two and more services. Now on the Reservation Details 
page the first service is displayed with open details, the others are in closed view (as a list). You can 
open every service to show details of it.     
 

Access:
Main page >> Reservations>>Reservation Details
Note: in order to connect new version of website, please contact GP technical support or your account manage
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Reservations: 
UI for list of services



We added the possibility to make changes in guest data such as First Name, Last Name and 
passport data in the reservation for own hotels only. Just use “pencil” to edit guest data.

Access:
Main page >> Reservations>>Reservation Details
Note: in order to connect new version of website, please contact GP technical support or your account manage
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Reservations: 
guest data сhanges



Meal type and room type are displayed on the reservation details page for booked hotels now.

Access:
Main page >> Reservations>>Reservation Details
Note: in order to connect new version of website, please contact GP technical support or your account manage
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Reservations: 
meal and room type 



We added a new more comprehensive and easy to use UI for adding the service to the reservation.

Access:
Main page >> Reservations>>Reservation Details>>Add Service
Note: in order to connect new version of website, please contact GP technical support or your account manage
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Reservations: new UI 
for adding the service



Cancellation policy view is optimized on the Reservation Details page. In case of free cancelation 
date before penalty is displayed now.

Access:
Main page >> Reservations>>Reservation Details
Note: in order to connect new version of website, please contact GP technical support or your account manage
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Reservations: 
cancellation policy view 



1.2. Enhancements in Back-Office  



For Package tours we added settings on several hotels in one city. Now it is possible to add the 
necessary number of hotels in one city. Also you can use the filter “search by name” if there are many 
hotels on the list.

Access:
Selfoperated products >> Package tours>> Any Package Tour>> Itinerary>>Service Hotels
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Package tours: 
several hotels in one city



Products Insurance, Event, Extra service are added as new components to the package tours.
These products are available for adding to the Package tours only if they are set up on your 
installation.

Access:
Selfoperated products >> Package tours>> Any Package Tour>> Itinerary>>Create new component
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Package tours: 
new components



The new option “Recommended” is implemented for own hotels/excursions/events. If to switch on 
this option on Back-Office, you can sort products by option “Recommended” on the results search 
page on the Website 

Access:
Selfoperated products >> Hotels/Excursions/Events>> Contract 
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 New option: 
“Recommended”



Meal type description is displayed now on the search results page when hotels are searching.

Access:
Search form>> Hotels>> Search results page
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Search results page: 
meal type description



Meal type, room type and tariff description are added on the reservation details page for booked 
hotels

Access:
Reservations>> Reservation with hotel
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Reservations: meal, 
room type and tariff



We added a separate column “Referrer” into reservation in Back-Office with information about paying 
organization. It is displayed only when information is returned via API. In other cases it will be empty.

Access:
Clients >> Reservations>> Reservation with hotel
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Reservations: 
new block “Referrer”



In case tariff is marked with "Taxes included" in the settings and booked. This remark is displayed in 
reservation in Back-Office now (as a part of tariff description).

Access:
Clients >> Reservations>> Reservation with hotel
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Reservations: new 
remark "Taxes included"



We added the possibility to enter a new parameter “Personal number” via API for booking of hotels. 
When Personal number is entered it is saved and displayed into reservation in Back-Office too.

Access:
Clients >> Reservations>> Reservation with hotel

34

Reservations: 
Personal number 



The possibility to download calculation/quote document as Word is added. This is useful if it needed 
to add the changes manually.

Access:
Clients >> Reservations>> Reservation with hotel
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Reservations:
download calculation



We added the possibility to make changes in guest data such as First Name, Last Name and 
passport data in the reservation for own hotels only. 

After saving changes guest data is displayed in such view

Access:
Clients >> Reservations>> Reservation with own hotel 
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Reservations: 
guest data сhanges 



1.3. API Changes  



Accommodations:
✓ GET/searchAccommodation: new parameter "recommended" is added into the response
✓ GET/hotels: new parameter “hotelCode” is added in the request
✓ POST/prepareAccommodationBook: 

○ parameters “type”, “firstName” and “lastName” are optional now for own hotels
○ new parameter “personalNumber” (string, optional) is added
○ new container “referrer” is added on the level of offer to book with the fields: "firstName", 

"lastName", "email", "phone", "organisation"
✓ PUT/prepareAccommodationBook/{basketKey}: parameters “type”, “firstName” and 

“lastName” are optional now for own hotels

Transfers: 
✓ POST/prepareBookTransfer: parameter “time” is optional now

Activities: 
✓ GET/searchActivities: new parameter "recommended" is added into the response for 

excursions and events

 
 Note: see the details on API changes here:
 https://docs.softwaretravel.net/en/index.php?title=GP_Travel_Enterprise_API_Release_8.12
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API



Insurance: 
✓ GET/searchInsurance:

○ parameter "birthdates" is optional now in the request
○ array with info on the product with parameters "name", "shortDescription" is added into the 

response

Package: 
✓ GET/searchPackageTours and GET/packageTourInfo: 

○ new parameters "hotelName"(for hotels) and "name" (for other products) are added to 
show product name into the response

○ new parameter "serviceName" with info on service name is added into the response

Orders: 
✓ GET/orders: 

○ new parameters “taxesAndFeesIncluded”, “personalNumber” are added into the response
○ new parameter "iataCode" for train station is added into the response

✓ PUT/TravellerData/{processId}: new method is added to change guest data 

 Note: see the details on API changes here:
 https://docs.softwaretravel.net/en/index.php?title=GP_Travel_Enterprise_API_Release_8.12
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API



Dear clients!

We hope that you will find these enhancements useful.
Send your questions, feedback and suggestions to our e-mail address
gpte@software.travel with “Release 8.12” in the subject line.
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Your opinion matters




