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Introduction &J GP Solutions

Dear clients and partners!
We are happy to announce Release 8.12 of GP Travel Enterprise that introduces new

capabilities of new version of the website, enhancements in available modules as well
as overall capabilities of the system. Additionally some changes in APl were done.

For scheduling the delivery dates please contact our support team.




Highlights

Enhancements

New capabilities of the Website:

NS

New module:

o INSURANCE

Searching and booking processes:

Search Form: new design

Search Form: reverse button for Transfers / Flights / Car Rental
Search Results page: recommended hotels/excursions/events
Booking Page: extra services description

Data birth fields: new logic for manual input
Transfers: search by hotels
Packages:

o Search Results Page: filter by geomarker on the map
o Search Results Page: alternative hotels
o Search Results Page - Tour details: info on services

O O O O O

@ GP Solutions




Highlights &J GP Solutions

Enhancements
New capabilities of the Website:

v Reservations:

payment statuses changes

booking of the saved reservation

Ul for list of services

guest data changes

meal type and room type description

new Ul for adding the service to the reservation
cancellation policy view

o O O O O O O




Highlights &J GP Solutions

Enhancements

Enhancements in Back-Office:

v Package tours:
o settings on several hotels in one city
o new products as components (insurance, event, extra service)
v Own hotels/excursions/events: new option “Recommended”
v Search results page: meal type description
v Reservations:
o meal type, room type and tariff description
new block “Paying organization”
new remark "Taxes included"
new parameter “Personal number”
download calculation/quote document in Word
guest data changes

o O O O O




Highlights &J GP Solutions

Enhancements

API changes:
v Accommodations:

NSNS

o new parameter “hotelCode” is added in method GET/hotels

o parameters “type”, “firstName” and “lastName” are optional now for own hotels in methods
POST/prepareAccommodationBook and PUT/prepareAccommodationBook/{basketKey}

o new container “referrer” is added on the level of offer to book

Transfers: parameter “time” is optional now

Own hotels/excursions/events: new parameter "recommended" is added into the response

Insurance:

o parameter "birthdates" is optional now in the request

o array with info on the product with parameters "name", "shortDescription" is added into the
response

Package:

o new parameters "hotelName"(for hotels), "name" (for other products) and "serviceName"
are added into the response

o new parameter “serviceName" is added to show service name into the response
Orders:

o new method PUT/TravellerData/{processld} is added

o new parameters “taxesAndFeesincluded”, “personalNumber” are added into the response
o new parameter "iataCode" for train station is added into the response

Note: see the details on API changes here:
https://docs.softwaretravel.net/en/index.php?titte=GP_Travel Enterprise APl _Release 8.12




1. New Capabilities of the Website



INSURANCE &J GP Solu

tions

Within the new release we have added a new module INSURANCE on Website. This service is very

important for travel. It can be used as a separate product or as a part of packages.

@ GP Travel Enterprise LOGIN ~ EUR ~ 5 ENG -
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< 3FLIGHT+HOTEL  [2) PACKAGES @ CAR RENTAL ~ “[J EXTRA SERVICES  [B5) CONFERENCEHALL  [gf CATERING 4™ INSURANCE

m e SEAREE

Q@ Germany X -

|
Extra Options v

‘Wgz’a 24 R4 4 7.
J. —

2 offers found
Germany
»
13 Mar 2022 (Su) - 31 Mar 2022 Geimany Insinance £209.00
(Th) A Travel accident insurance + cancellation insurance - this T
1 person, 7 days g is short description
|’ ‘ Detailed Info A
oo’
Change b
Sort
Price (high to low) -
® Trip cancellation coverage 3 000
Price v €209.00
@ Available
v Cancellation Policy for 1 person, 7 days
Insurance name v
Insurance description v © Medical Insurance 30 000
€292.60
@ Available
£y Cancellation Policy for 1 person, 7 days
® Medical insurance coverage 30 000 Maximum
© Available
Qr Cancellation Policy for 1 person, 7 days
Access = ® Medical insurance coverage 70 000 _
. €376.20
© Available

Main page >> INSURANCE
Note: in order to connect new version of website, please contact GP technical support or your account manager




Search EOrmi @GP Solutions

new design

The design for the search form is changed to new with a modern and comfortable Ul

@ GP Travel Enterprise LOGIN ~ usp - 5 ENG -

Bl HOTELS (@ TRANSFERS 4 ACTIVITIES X FLIGHTS R FLIGHT+HOTEL (2] PACKAGES

R CARRENTAL [ EXTRA SERVICES CONFERENCE HALL  [gf CATERING 4™ INSURANCE

/ &
RSN B

Extra Options v

S ENG ~

B HOTELS B TRANSFERS

Q Destination [ 9 Feb 2022 (We) - 15 Feb 2022 (Tu) 2. 1room 2 guests

Extra Options v

Access:
Main page
Note: in order to connect new version of website, please contact GP technical support or your account manager




Search Form: .

The button reverse (change) between departure and arrival points is added on the search form of
Transfers, Flights and Car Rental for more convenient searching.

@ GP Travel Enterprise LOGIN ~ EUR ~ BE ENG ~

¥ FLIGHTS

ROUND TRIP ONE WAY MULTI CITY

9 k(i)nn;é);]EnUmted X ~ ol Q Paris, France X - () 21 Mar 2022 (Mo) - 26 Mar 2022 (sa) SEARCH

Extra Options v

Access:
Main page >> Transfers/Flights/Car Rental
Note: in order to connect new version of website, please contact GP technical support or your account manager
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Search results page: .

We added the possibility to sort by new option “Recommended” own hotels / excursions / events
on the search results page. It is necessary to switch on this option on Back-Office to show mark
‘Recommended” of these products on the Website.

hotels l:i

Home > Karlovy Vary, Czech Republic ‘ B
Search on map
42 out of 49 offers match your filters
Karlovy Vary, Czech Republic
COMPARE HOTELS
9 Mar 2022 (We) - 12 Mar 2022 (Sa) (3
nights) s
o i aflafiofiofal from €118.02
GUests Loft Hotel
99 1.5 km from center BOOK
Change
i View room offers v
IRecommended l g
Group By
Without Grouping w.
aleitoieSad " from €462.00
Price for 3 nights in EUR Seaitiotel
v
4 BOOK
Name v View room offers
Availability v
Star Rating v
Access:

Main page >> Hotels>> Search hotels>> Search results page
Note: in order to connect new version of website, please contact GP technical support or your account manager
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Search results page: .
recommended @ GP Solutions

Home Mi Se
16 offers found =
Munich, Germany | {1 excursions
———e——
12 Mar 2022 (Sa) - 19 Mar 2022 (S2) 4 Bus trip from Germany to Austria from €28.79
1 guest
BOOK
Change Show v
|Recommended ! V.
Group By
Without Graupig g Munich City Tour from €62.37
Price v &) pate BOOK
Hide A
Date v
Name v Home enna, Austria
42 offers found
Short Description v Vienna, Austria
@ Tour on scooters
Type G @ Available 12 Mar 2022 (Sa) - 19 Mar 2022 (Sa) ViennaJazz festival from €55.00
3 12 Mar 2022 (Sa) 1 guest A prestigious festival that features both global stars and regional
Pa—— < (¢ Cancellation Policy talent.
Change FEST Show v
s
IRecommended I v
|—
Group By
Without: Groiping i Vienna: Guided Viennese Coffee-House Tour from €66.00
Selected Filters Experience Viennese coffee-house culture. In a cosy and
Categories : comfortable environment, you'll Learn the art of coffee making from
roasting the beans through to different serving options. Show v
Price v
events —> v
———
Name v :
Mozarthaus Vienna from €13.20
Short Description v Immerse yourself deep into musical history in the heart of Vienna
. where you will find Mozarthaus, a unique museum dedicated to the
Access: S S ;

Main page >> Activities>> Search activities>> Search results page
Note: in order to connect new version of website, please contact GP technical support or your account manager
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@ GP Solutions

Booking Page:
Extra service description

Extra service description is displayed now on the booking page for all products.

SPA: pool, sauna, jacuzzi
Full day unlimited

Access:
Main page >> Any product>> Search results page>>Booking page
Note: in order to connect new version of website, please contact GP technical support or your account manager
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Data birth fields: new @GP Solutions

logic for manual input

We added the possibility to put the client’'s DOB manually (not only via calendar) on the booking
page. Also you can use this option to modify DOB in the reservation.

Guest 3 (Child)
Salutation First Name* Last Name* Date of Birth* Citizenship
Ms ~  John Smith Phone [3) 08.02.2018 |X  Germany -
E-mail Reservation #4639 = i}

B Fairmont Grand Hotel Kyiv 6} @ confirmed v

* Edit
‘‘‘‘‘‘‘‘‘‘‘‘ P 2=
‘‘‘‘‘‘‘‘‘‘‘‘ o | i | — - o
M y points: 26
Cancel
5
NOTTTVOTC ST
= Superior - DBL
Meal Type Citizenship Document Expire Date
KATRIN BLACK BB Austria 125487 20 Feb 2025
Meal Type Citizenship Document Expire Date
NICK BLACK BB Austria 36547 5 Feb 2025
Meal Type Citizenship Date of Birth Document
KATRIN BLACK BB Austria 1 Jan 2000 125487 =
Meal Type Citizenship Date of Birth Document
NICK BLACK BB Austria 2 Feb 2000 36547
Access:

Main page >> Any product>> Search results page>>Booking page
Note: in order to connect new version of website, please contact GP technical support or your account manager
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Transfers: @ GP Solutions

search by hotels

Now on the searching for transfers it is possible to select a specific hotel in the departure/arrival
location. On the booking page the points of departure/arrival are automatically set the selected hotel
and its address.

B HoTELs (=) TRANSFERS % ACTIVITIES K FLIGHTS TR FLIGHT+HOTEL  [E] PACKAGES  f(m) CARRENTAL [EJ EXTRAS >

RIU Plaza Espana, Alcald Plaza, Madrid, °

Extra Options v

Home CryTHWK
ttttttt =
RIU Plaza Espana, Spain ”1"7621%3;3
- Alcald Plaza, Spain Madrid city transfer from €16.50 <
Comfortable transfer in Madrid - Short description i
7 Apr 2022 (Th)
1 passenger s Cantos P
Change AnbKoGeHaac Miﬁ‘s
@ standard car Alcobendas
0 onk 2 om =
B Transfer [ o cancellation Policy
Standard 16:00 mv S ;
ugboud o2t
From: ﬁ RIU Plaza Espana, Madrid, Spain | ® Standard car s ] m
C/ Gran Via, 84, 28013 Madrid, Spain ('] H mpi-;r Bacuamaapua. :“
(v Cancellation Policy - W BiiSe Nl o )

Pick-up time* o Standara 10:00 )ée;aa%e Apra:’ﬂ;ﬁ";ye” e
© 16:00 ~  Pick Up Sign del Rey Valdilec
To: B Alcala Plaza, Madrid, Spain

HITA 4

Access:
Main page >> Transfers>> Search results page>>Booking page
Note: in order to connect new version of website, please contact GP technical support or your account manager
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Packages: filter by

@ GP Solutions

We added the possibility to filter offers of packages on the search results page by clicking on certain
hotel geo markers on the map. After clicking on the “show tours” you'll see offers with this hotel only.

geomarker on the map

W
Home > Zanzibar, Tanzania u ra
< oy B
4 offers found F:o;ar oot
Zanzibar, Tanzania Zanzibar
Dream of Tanzania Distance: 48.64
2 Mar 2022 (We) - 3 Mar 2022 (Th) $2,870.55 km from ¢
2 guests for 2 guests, 10 nights e
from 6 nights - to 12 nights ® 11 days / 10 nights T - Pl )
Change Beach hotel of Zanzibar (9 nights) Detailed ifo Q
Safari: Tarangire & Ngorongoro Crater (1night/2days) NYigwi
& Kendwa
Sort
Duration (high to low) . 02 Mar 03Mar  [9)MORE DATES Octpos
re——- Tambary
Reques Tumbatu
Group By Island
Tour Name w: 3 X M| we.
Zanzibar - beach holidays $2,879.68 S
b for 2 guests, 8 nights Pw
Price A . (© 9 days / 8 night Bumbwini Mcha R ¢
ays / 8 nights
S ¥ g BOOK e anwani Kiwengwa
$2,870.55 $2,879.68 ‘ Beach hotel of Zanzibar i
3 . - - °s lome
F . 2 out of 4 offers match your filters
021 03 M 2 MORE DA ;
@ D e, 2 IMORE D Zanzibar, Tanzania
2 Mar 2022 (We) - 3 Mar 2022 (Th) Zanzlbey;ibeach holldays $2,879.68
2 guests . for 2 guests, 8 nights
from 6 nights - to 12 nights e = ® 9 days /8 nights
—
Change ™ Beach hotel of Zanzibar Detailed Info A
Sort 02 Mar 03Mar (2 MORE DATES
Duration (high to low) Request
Group By
Tour Name 2 Mar 2022 (We) % FLIGHT Kiev - Zanzibar o
elected Filters 2Mar2022 (We) @ TRANSFER Group transfer Airport-Hotel
Royal Zanzibar (VIEW ALTERNATIVE HOTELS
2Mar2022 (We) & HOTEL
Price Superior Room  All Inclusive
10 Mar 2022 (Th) & TRANSFER Group transfer Hotel-Airport
‘ $2,870.55 ‘ $2,879.68
2 Mar 2022 (We) % FLIGHT Zanzibar - Kiev ©
Access:
.

Main page >> Packages>> Search results page

Note: in order to connect new version of website, please contact GP technical support or your account manager
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Packages:
alternative hotels

On the search results of tours it is possible to choose alternative hotels in “Detailed Info” now. If on
Back-Office in “Package tour” two or more hotels are added, they are displayed on the Website on
the search results page as alternative hotels. As defaults the cheapest hotel is displayed in the

results. Also all available room and meal types for hotels are displayed here.

2 Mar 2022 (We)

2 Mar 2022 (We)
4 Mar 2022 (Fr)

Optional services:

2 Mar 2022 (We)

Test Tour

HOTEL

4 INSURANCE

& TRANSFER

B EXTRA SERVICE

“02Mar | 03 Mar

| (© 3days /2 nights

Spend a great time in Vienna visiting cultural places and cosy spots -
this is full description

04 Mar  [J)MORE DATES

Ibis vienna I ®VIEW ALTERNATIVE HOTELS

Studio, Room Only
Insurance Austria

Travel accident insurance coverage 30 000

Hotel - Vienna Airport
Bus

Bunch of flowers
Orchids

€202.40

or 2 guests, 2 nights

Detailed Info A

@ GP Solutions

Apartment
Ibis vienna

29 3.98 km from center

NH Collection Wien Zentrum
29 0.56 km from center

R

Access:

Main page >> Packages>> Search results page

@ Superior Double Room

¥ @ Enough Available Rooms
) ‘ﬁ < ¥1 Breakfast
| e ® Standard
) m O canceliation Policy
Q1 1

@ Mariahilfer Strale 78, 07. Neubau

€154.00 v

View room offers v

€297.00

Hide room offers A

€297.00

€330.00

Note: in order to connect new version of website, please contact GP technical support or your account manager
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Packages: @ GP Solutions

info on services

Now all the services included in the tour are displayed:

> in tour details on search results page

> on a separate page of the package tour

> in the reservation I cocerut a7 o

Tour Name v

for 2 guests, 6 nights

X
A Join this 6-night holiday to two of Europe’s most beautiful cities, Detailed Info A
Salzburg and Vienna. An exceptionally pretty city, we'll explore

Price A

€572.00 €1,842.50 ‘ : ' g
& + ~== Salzburg's Baroque architecture, manicured parks and green areas on
= - &.2= aguided tour. In Vienna, we'll take another walking tour to discover its
® od luxurious palaces, magnificentbuildings and rich history.
04 Mar
Tour name A~ Avalable
4 Mar 2022 (Fr) % FLIGHT Minsk National Airport - Vienna International Airport ©
Reservation #4725 =) S 4 Mar 2022 (Fr) = TRANSFER \Bllenna Airport - Hotel
us
1 o
NH Collection Wien Zentrum OVIEW A NATIVE HOTELS
4Mar2022 (Fr) & HOTEL DVIEWALTERNATIVE HOTEL
— clertrce 1 Superior Double Room, Breakfast
! i Vienna Sightseeing tour
~ 5 Mar 2022 (Sa) 4 EXCURSION Group, Off-site 10:00, EN
Hotel - Vi Airport
' 10Mar2022 (Th) @ TRANSFER B:S‘e Ll
2= Minsk - Vienna - Minsk © 1
i L 4 Mar 2022 (Fr) X FLIGHT Vienna International Airport - Minsk National Airport ©
IN
°

@ coemen
@ cooemen
@ coenes
@ caoires

Access:
Main page >> Packages>> Search results page>>Tour info>>Reservation
Note: in order to connect new version of website, please contact GP technical support or your account manager
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Reservations: payment

statuses changes

@ GP Solutions

For more convenient work with reservations the number of payment statuses has been optimized.
There are three payment statuses only now: Not Paid / Paid / Partly Paid

These statuses are displayed:

v/ on Reservations list

v/ on Filter of Reservations list
v in Reservation Details

Home

Selected Filters
@ s O Fuwretips O Pasttrps

Partly Paid

O  Notpaid
NEW RESERVATION
O Reservation Createddate  Company/ Agent Status Service
O s
8Feb2022 o . [ UK Insurance
0O 8335 »
o— B Victoria Palace
19.Jan 2022 R DOUBLE CLASSIC, ROOM ONLY

France, Paris

Home > Reservations
Reservation #8304 » = il
E Sultan Sands o) @ Confirmed v Reservation: 28304
Reservation status: ompleted
Payment status: | Partly Paid
Sultan Sands Supplier price Client price w
2 9 Kvengwa Sesc,zanzvar 00008, Tonzai, zonaar Tozania  €300.00 €360.00 Company: Lo Operater
i ompany
5 % 20 May 2022 (Fr) Fom 1200 Commission: €0.00  Commission: €36.00 Edit _— o
= < 23 May 2022 (Mo) 200 @ Cancellation Policy (@ Free Cancellation Cancel Supervisor
« 3nights d before 19 May 2022
(Th) Manager: Mr Mueller
Partly Paid
Dates 20 May 2022 (Fr)
1= Bahari Room 23 May 2022 (Mo)
Nights qty: 3
e MeaiTpe Gz nip
TANYA IVANOVA HALF BOARD Germany Supplier price Client price
€300.00 €360.00
Soa CONMISSION €000 Commission: €36.00
- ot Paid Partly Paid
DOWNLOAD INVOICE
m End
[ ADD SERVICE ‘
Company ITINERARY
Dat Traveler (-s) Netto Brutto
1May 2022 Ms Anna Smith
9Feb 2022
12 Feb 2022 Ms Diana Efferson

Access:
Main page >> Reservations>>Reservation Details

Note: in order to connect new version of website, please contact GP technical support or your account manage
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Reservations: booking
of the saved reservation

Booking of the saved reservation is implemented on the Website now.
On the booking page you may use the option SAVE RESERVATION AND BOOK LATER

@ GP Solutions

| agree with the general terms of use and all conditions of reservation the selected offer

| agree with processing my personal data according to Privacy Policy

BOOK

B'SAVE RESERVATION AND BOOK LATER

To book such reservation just click “BOOK” in Reservation Details:

Reservation #4714 »

f Fairmont Grand Hotel Kyiv )

© 1 Naberezhno-Khreshchatytska Street, Kyiv, Ukraine, Kiev, 04070, Ukraine

© 8 Mar 2022 (Tu) From 14:00
@ 10 Mar 2022 (Th) sefore 12:00

§ & 2nights
Extra Services
SPA -1 ($50.00)
= Superior - DBL
Mrs Meal Type Citizenship
MARY WHITE BB Belarus
Mr Meal Type Citizenship
NICK BLACK BB Belarus

@® auote v
Supplier price Client price
$530.00 $578.00
Commission: $0.00 Commission: $0.00 m
@ Cancellation Policy @ Cancellation Policy
Not Invoiced Not Invoiced

Access:
Main page >> Reservations>>Reservation Details

Note: in order to connect new version of website, please contact GP technical support or your account manage
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Reservations:

@ GP Solutions

We improved Ul Design for reservations with two and more services. Now on the Reservation Details
page the first service is displayed with open details, the others are in closed view (as a list). You can
open every service to show details of it.

Ul for list of services

Reservation #4727 »

= il

B Fairmont Grand Hotel Kyiv ® @ Confirmed Reservation: 4727
Reservation status: In Progress
Payment status: Not Invoiced
© 1 Naberezhno-Khreshchatytska Street, Kyiv, Ukraine, Kiev, 04070, Ukraine Supplier price Client price m
Agent: Mr GP director
© 23 Mar 2022 (We) From 1400 $770.00 $842.00
& 26 Mar 2022 (Sa) sefore 1200 Commission: $0.00 Commission: $0.00 Edit Client: Mr Nick Black
« 3nights © Cancellation Policy Accumulated loyalty points: 79 Eancel Manager: Mr director
Not Invoiced (@ Cancellation Policy Dates: 23 Mar 2022 (We)
Notinvoicex 26 Mar 2022 (Sa)
) Nights qty: 3
Extra Services gnts ay
SPA -1 ($50.00) Supplier price Client price
p—— €200.00 €220.00
7 Commission: €0.00 Commission: €0.00
Mr Meal Type Citizenship $779.00 $851.90
NICK BLACK BB Germany
Commission: $0.00 Commission: $0.00
Mrs Meal Type Citizenship Not Invoiced Not Invoiced
ANNIE WHITE BB Germany

CHAT

l DOWNLOAD INVOICE ]

&= Tesla Model S / Premium(Ukraine, Kiev) ©
24 Mar 2022 (Th) - 25 Mar 2022 (Fr)

@ Confirmed A [
Nick Black i

ADD SERVICE ‘

ITINERARY ‘

&7 Food and drinks delivery © = ssviencresseanariom
25 Mar 2022 (Fr) @ Confirmation pending A

Nick Black

Access:
Main page >> Reservations>>Reservation Details
Note: in order to connect new version of website, please contact GP technical support or your account manage
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Reservations: )
guest data changes J GP Solutions

We added the possibility to make changes in guest data such as First Name, Last Name and
passport data in the reservation for own hotels only. Just use “pencil” to edit guest data.

Home > Reservations > Reservation Details
Reservation #4636 = 2}
B Fairmont Grand Hotel Kyiv 6] @ confirmed v Reservation: 4636,
Reservation status: Completed
Payment status: Not Invoiced
Client: Mr Mike White
Current Traveler Details X . Manager: Mr director
Salutation First Name Last Name G Expire Date Edlt
Mr v Mike White Document Number 10.02.2022 X ints: 79 «
ints: Gancai Dates: 7 Mar 2022 (Mo)
10 Mar 2022 (Th)
Salutation First Name Last Name Expire Date i g
Mrs v  Anna White Document Number =] 1(;.02.2022 X Nights a1y o
Supplier price Client price
. $720.00 $792.00
.
Commission: $0.00 Commission: $0.00
“MIKEWHITE BE United States of America Not Invoiced Not Invoiced
Mr Meal Type Citizenship
ANNA WHITE BB United States of America CHAT
[ DOWNLOAD INVOICE J
[ ADD SERVICE ]
[ ITINERARY ]
Access:

Main page >> Reservations>>Reservation Details
Note: in order to connect new version of website, please contact GP technical support or your account manage
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Reservations: )
meal and room type @GP Solutions

Meal type and room type are displayed on the reservation details page for booked hotels now.

B Fairmont Grand Hotel Kyiv () @& confirmed
© 1 Naberezhno-Khreshchatytska Street, Kyiv, Ukraine, Kiev, 04070, Ukraine Supplier price Client price m
® 7 Mar 2022 (Mo) From 14:00 $720.00 $792.00 .
& 10 Mar 2022 (Th) sefore 12:00 Commission: $0.00  Commission: $0.00 Edit
* . Accumulated loyalty points: 79
& 3 nights @ Cancellation Policy L Cancel
Not Invoiced (© Cancellation Policy
Not Invoiced
= Superior - DBL
7
Mr Meal Type Citizenship
MIKE WHITE BB United States of America
Mr Meal Type Citizenship
ANNA WHITE BB United States of America

Access:
Main page >> Reservations>>Reservation Details
Note: in order to connect new version of website, please contact GP technical support or your account manage
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Reservations: new Ul )
for adding the service J GP Solutions

We added a new more comprehensive and easy to use Ul for adding the service to the reservation.

Adding service to reservation #4634

ﬂ HOTELS ’ TRANSEERS & ACTIVITIES ¥ ELIGHTS §33 FLIGHT OTEL 1 PACKAGES =) CAR RE L E3 EXTRA SERVICES

9 Destination v m 11 Feb 2022 (Fr) - 17 Feb 2022 (Th) 2 1room 2 guests

Extra Options v

Access:
Main page >> Reservations>>Reservation Details>>Add Service
Note: in order to connect new version of website, please contact GP technical support or your account manage
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Reservations: )
cancellation policy view @ GP Solutions

Cancellation policy view is optimized on the Reservation Details page. In case of free cancelation
date before penalty is displayed now.

Home > Reservations > Reservation Details

Reservation #4640 » = [

f Value Suites Penrith ®

Value Suites Penrith
© Billington PI, Emu Plains NSW 2750, Sydney, 2750, Australia

Supplier price
AUD 1390

Q Confirmed v

Client price

AUD 1529

10 May 2022 (Tu) From 14:00 Commission: AUD 0 Commission: AUD 0 ' Edit
& 20 May 2022 (Fr) sefore 12:00 7 Fis Canaiion Accumulated loyalty points: 108 iy
& 10 nights brslfore 9 May 2022 @ Free Cancellation
( ?) before 9 May 2022
NOt Invoiced (Mo)
Not Invoiced
= Queen Suite
Ve
Mr Meal Type Citizenship
DAVID SMITH ROOM ONLY Australia
Meal Type Citizenship
ROOM ONLY Australia
Access:

Main page >> Reservations>>Reservation Details

Note: in order to connect new version of website, please contact GP technical support or your account manage




2. Enhancements in Back-Office



Package tours: :
several hotels in one cit &J GP Solutions

For Package tours we added settings on several hotels in one city. Now it is possible to add the

necessary number of hotels in one city. Also you can use the filter “search by name” if there are many
hotels on the list.

[ Wainwindon |

Home > Package tours > Itinerary

View hotel component

Choose products to include in package

rulen|es
= Search by name
Entry code * [
T
Name * Ibis Vienna
[Hotel Marriott Vienna

NH Collection Wien Zentrum
Day number *

1 v

Include component as *
@® Mandatory service (This service is in in the tour and cannot be removed.)
O Optional service (This servic ot included in the tour and is additionally offered during

City * Product *

NH Collection Wien Zentrum, Marriott Vie

Edit

Number of nights *

7 v

Access:
Selfoperated products >> Package tours>> Any Package Tour>> Itinerary>>Service Hotels
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Package tours: .

Products Insurance, Event, Extra service are added as new components to the package tours.

These products are available for adding to the Package tours only if they are set up on your
installation.

Main window

Home > Package tours

Package tour "Wonderfull Austria 7 days”

Information = Destinations | Itinerary | Availability = Calculation
New tour component
@ Hotel
Found components: 5
O Transfer
Day Service code O Activity I
1 v F O Insurance
1 AV | T1 O Event
O Extra service
1 A H1
7 12

Access:
Selfoperated products >> Package tours>> Any Package Tour>> Itinerary>>Create new component
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New option:

“Recommended” @GP Solutions

The new option “Recommended” is implemented for own hotels/excursions/events. If to switch on

this option on Back-Office, you can sort products by option “Recommended” on the results search
page on the Website

Main window A 2
Main window
Hotel "Buta Hotel"
Home > Excursions
| General information || Setsiiee) ion | Services, | Location | Room types and meal types | Sport; leisure and kids services | | Photo, | History | Channel
2 ” n

e Group excursion "Barcelona Tour
Actve Information | eicesy wvailabiliy

N. g S f d ion:* Ph #1: Ph #2: Phi #3: . . .
[Buts Fotel o oo 5] [ e o Info Catalogue Tourists Services Extraservices Photo
Code (use only Latin letters and numbers):* Hotel chain: Fax: URL:

[BH198 [ > : Laaial, 620247226024%0050R0ANCk —

Main window ruj en | es

Type:* Category:*

[Hotel “] [ssrs = Home > Events Recommended

Country:* City:*

[Belarus ~1 [Minsk v Group event "Workshop Vienna" ame

Postal code: District:

(05 \ 51 [ information |puumnim [Barcelona Tour

Address: - 2

[Zakharova 1 = Info Catalogue Tourists Services Extraservices Photo Supplier *

Gsroup number: _— I ETO

[ruen]es]

GIATA ID:

—
Recommended
Hotel feedback and rating:
Internal Rating: Name *
15.0 | Recommended | [Workshop Vienna

Supplier *

[eT0 v
Shared
Private

Shared  Walking
Private  Off-site

Transactions currency *

ISP,
Country * City *
\Austria ot \Vienna b

Access:
Selfoperated products >> Hotels/Excursions/Events>> Contract
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Search results page:

meal type description

(\)/ GP Solutions

Meal type description is displayed now on the search results page when hotels are searching.

PR Transfers

rd
Bl Hotels

% Flights = & Train == Car rent

¥y Activities

% Tours | st Cruises B visas

“® Insurance

& Dynamic packages

%4 Complex Tours & Extra services

O Hotelbeds (1)
Own Supplier (1)

Cancellation policy: A

Step 1 - Search | Step 2 - Results | Step 3 - Booking | Step 4 - Voucher

© Q map
Change search »
Filter of results «
Price: A
Filters applied: Suppliers L34
USD |660.00 usb |‘I732.59
Suppliers: A

Found offers: 1 Sort by: W
& Hotel Name Supg

Your search: Hotel Kiev, Ukraine, 10.03.2022 - 13.03.2022 (3 nights), 1 room, 2 adults

BB
Short description

Bed & Breakfast included

Currency: | Original currency v

Collapse all Expand all

Results per page: |10 v (2}
price Loyalty points Actions

i t Book
e ; Fairmont Grand  kkkkk '660 -
ree cancellation (17) 5 Description 3 Hide offers
[ Non-refundable (12) Hotel KyIV g s ights
Room type: v j HOTEL 48] Wi-Fi in selected public areas
Mailiiseiv Kiev, Ukraine .‘.. Daily entertainment and animation program
Loy Detailed description 1 Naberezhno-Khreshchatytska Street, Kyiv,
Room services: v Ukraine
Show on map Close
Distance: 0.66 km from center
Room ol Meal Type ® /o pplier ¢ ilability ¢ pplier price ¢ Client price ¢  Loyalty points ¢ Actions
USD 660.00
© (Standard)
Standard - Dbl = own There are UsD 600.00 i -
: Book
O & Detailed description(@ || Detailed description @) ® Supplier available (Standard) Free cancellation %
N rooms before
10.03.2022 €@
UsD 792.00 ©
@ (Standard)
Superior - DBL & BB ISk Oown UsD 720.00
=] " Book
oM. Detailed description(@) | Detailed description @ ® Supplier Sroeins (Standard) Free cancellation % -
> available before
—

Access:

Search form>> Hotels>> Search results page

30




Reservations: meal,

room type and tariff

Meal type, room type and tariff description are added on the reservation details page for booked
hotels

@ GP Solutions

Reservation | Invoices and Payments = Documents = Communications  Itinerary = Calculation and settings

Select all Deselect all

Hotel:

Address:

Check in:
Check out:

@ 4638-1  stay duration:

Fairmont Grand Hotel Kyiv *7
HOTEL

Kiev, Ukraine

1 Naberezhno-Khreshchatytska
04.03.2022 after 14:00 +

07.03.2022 before 12:00 »

o=

Price info [

own

Room: Superior - DBL Supplier

Comfortable room with river Dnipro view

* Minibar / Tea & Coffee equipment / Wi-fi /
Safety box / Air Conditioning/Climate
Control

Tariff description:
Standard M

Close

3 nights

Service manager:

Meal type info

(Standard)

superior - dbl @

Room: Superior - DBL
Meal Type:
BB

Own Supplier

Bed & Breakfast
Wi-Fi in selected public areas
Daily entertainment and animation program

Close

Own Supplier

#: not entered #

5 are not supported

not set #

Status: Confirmed g

Supplier Client:

USD 720.00 UsD 792.00
Free Free
cancellation cancellation €

Voucher

Modify

BsendEmal
To manual correction

Repair finance transactions

Book it again

Access:

Reservations>> Reservation with hotel
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Reservations: @ GP Solutions

new block “Referrer”

We added a separate column “Referrer” into reservation in Back-Office with information about paying
organization. It is displayed only when information is returned via API. In other cases it will be empty.

Hotel: Irina MTA Test Property **** n Supplier: SHEconficration pending
NDIS MTA Supplier Client:
Address: Melbourne, Australia Ref #: notset # AUD 521.96 AUD 521.96
Checkin: 10.09.2022 after 14:00 # Free Free
Checkout:  14.09.2022 before 12:00 #( cancellation cancellation
Stavd “oris it before before
tay,clration: 4 nights 07.09.2022@® | 07.09.2022 @
Room Meal type Additional services Guests ||l Referrer I Comments & =)
67 - -
two bedroom U private < Amanda Murphy (06.03.1990) Mary Palmer £ Pay by card
apalttljnent A apartment Contact data Contact
svai::]'gs::;i s:iylng Contact data Contact phone number phone number Check status
" g +615550000000, E-mail +617770000011, E-mail Send E-mail
supports iryna.rahel@gmail.com palmer@mailinator.com i )
(Standard) o Modify status
Bed ) Organization NDIS
carooms. Plan Manager To manual correction
Bathrooms: 2 A '
Repair finance transactions

Access:
Clients >> Reservations>> Reservation with hotel
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Reservations: new

remark "Taxes included"

In case tariff is marked with "Taxes included" in the settings and booke
reservation in Back-Office now (as a part of tariff description).

@ GP Solutions

d. This remark is displayed in

Price-lists A
Taxes included
Inherit prices from another tariff
Use daily rates
Use the same price-lists for both customer and supplier
Use net price-lists for supplier and gross price-lists for customer
Reservation | Invoices and Payments Documents Communications  Itinerary | Calculation and settings
By each night By first night _
Selectall pesdlectal )
T — {
Comfortable room with river Dnipro view Status: Confirmed %ﬁ? o0
o Minibar / Tea & Coffee equipment / Wi-fi / -
Safety box / Air Conditioning/Climate P .
Hotel: Fairmont Grand Hotel Kyiv ** %% [F] Control Own Supplier USD 240.00 USD 264.00
HOTEL Free Free
cancellation @ | cancellation @
Address: Kiev, Ukraine i descripti E- E-
1 Naberezhno-Khreshchatytska Streat, Ky, :"d :""""""' }#:notentered 4 .
andare Cash payment
Check in: 24.03.2022 after 14:00 Jices are not supported &
_\r‘»d. taxes
4639-1 | Checkout:  25.03.2022 before 12:00 # - ~| rotset # [E] voucher
Stay duration: 1 night
2 Modify
Room Meal type I Comments m o
ancel
superior - dbl Er bb * Mrs Cate Black (Austria) ~ B
et Mr Nick Black (Austria) B To manual correction
Repair finance transactions
Book it again
Access:
.

Clients >> Reservations>> Reservation with hotel




Reservations: .
Personal number J GP Solutions

We added the possibility to enter a new parameter “Personal number” via API for booking of hotels.
When Personal number is entered it is saved and displayed into reservation in Back-Office too.

) 3 Status: Confirmed €28 108
Hotel: Value Suites Penrith ** % [F]] Supplier: Value Suites Penrith =
HOTEL Supplier Client:
Address: Sydney, Australia Ref#: 36QQG # AUD 1390.00 | AUD 1529.00
Billington PI, Emu Plains NSW 2750 Hotel Confirmation #: not entered # Free cancellation | Free cancellation
before before
Check in: 10.05.2022 after 14:00 + i Visa:  Visa services are not supported 09.05.2022 €@ 09.05.2022 @
Check out:  20.05.2022 before 12:00 +: Service manager: Nt set # [’_;__l_ E‘_
Stay duration: 10 nights
4640-1 ) EE—— — , : ——— — Cash payment
1 @
queen suite 'Y room only % Mr David Smith (Australia | e [
(NET RO) Personal number 555 456 123 Modify
Bedrooms: 1 Contact data Contact phone E3 cancel
Bathrooms: 1 number +612220000044, E-mail R ey RS
Queen Bed: 1 d.smith@mailinator.com Send E-mail
efadiile To manual correction
Repair finance transactions
Access:

Clients >> Reservations>> Reservation with hotel
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Reservations: @ GP Solutions

download calculation

The possibility to download calculation/quote document as Word is added. This is useful if it needed
to add the changes manually.

Print calculation ]

Items selected: 1
Please select the document type

@ Calculation
Includes all selected services

‘Reservationl Invoices and Payments  Documents Communications  Itinerary = Calculation

O Confirmation
Includes services in Confirmed, Pending
or Cancelled state

Select all Deselect all O Estimate
Includes services in Estimated state

the document view

@ Simple
With short description of services
Status: Confirmed 08
Hotel: Value Suites Penrith ** % [F]| O Extended
With detailed description of services o i
HOTEL Supplier Client:
Address:  Sydney, Australia the action to be done AUD1390.00 | AUD 1529.00
Billington PI, Emu Plains NSW 2750 ® Print Free cancellation | Free cancellation
Checkin:  10.05.2022 after 14:00 # O Send to e-mail pefuire b e
ecs e R R T 09.052022® | 09.052022 @
Check out:  20.05.2022 before 12:00 +: [Enter e-mail & B
Stay duration: 10 nights the format " ) . .
4640 -1 S I i ash paymen
Room | Mealtype | | oo

queen suite ¥ room only [E] voucher

Bedrooms: 1 - m Cancel
Bathrooms: 1 number +612220000044, E-mail T e R e
Queen Bed: 1 d.smith@mailinator.com Send E-mall

¢ ;
+1 adult To manual correction

Repair finance transactions

Access:
Clients >> Reservations>> Reservation with hotel
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Reservations:

@ GP Solutions

We added the possibility to make changes in guest data such as First Name, Last Name and
passport data in the reservation for own hotels only.

guest data changes

R ‘ Invoices and Payments Documents  Communications | Itinerary | Calculation and settings
Select all Deselect al
Title  Firstname Last name Title First name Last name
e I .
Guest? [ ] [cate (Flck Situs:confirmea | Guest 1 [Mr. v | [[Katrin [Black
Passport number Expiry date
[ [ = Passport number Expiry date
Title First name Last name o
Hotel: Fai it Grand Hotel Kyiy Supplier USD 240.00
ota Ha(;?:n rndberl e e PP L [125487 [20.022025 ™)
P: rt numbs Expiry date cancellation € i i
et rmmien ‘asspo number [xmry ate = ‘:' i Title First name Last name
1 Naberezhno-Khreshchatytt ‘ Guest 2 | Mr. ¥ |Nick ‘ Black
Check in: 24.03.2022 after 14:00 + pported
B cose 3 -
46391 | Checkout:  25.03.2022 before 12:00 #i Evouher assport number Expiry date
stay duration: 1 night Bty 365478 [05.02.2025 |
odi
Room Meal type Additional services | Guests | Comments
E3 cancel
superior - dbl & bb Mrs Cate Black (Austria) D N ‘Send Bt [ Close
Mr Nick Black (Austria) BTD manual corr|
A Repair finance tTansactons
Book It again

After saving changes guest data is displayed in such view

Access:

(Standard)

passport 125487, valid till 20.02.2025

Nick Black (Austria)
passport 36547, valid till 05.02.2025

Hotel: Fairmont Grand Hotel Kyiv ** %% [F] Supplier: Own Supplier
HOTEL
Address: Kiev, Ukraine Ref#: 36QI1 ¢
1 Naberezhno-Khreshchatytska Street, Kyiv, Ukraine Hotel Confirmation #: not entered #
Check in: 24.03.2022 after 14:00 # Visa: Visa services are not supported
Checkout:  25.03.2022 before 12:00 # i Service manager: not set #
4639 -1 Stay duration: 1 night
Room Meal type Additional services Guests. Comments
superior - dbl @ bb Y Katrin Black (Austria) 2 &

Clients >> Reservations>> Reservation with own hotel
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3. APl Changes



API &J GP Solutions

Accommodations:

v GET/searchAccommodation: new parameter "recommended" is added into the response
v GET/hotels: new parameter “hotelCode” is added in the request
v POST/prepareAccommodationBook:

o parameters “type”, “firstName” and “lastName” are optional now for own hotels
o new parameter “personalNumber” (string, optional) is added

o new container “referrer’ is added on the level of offer to book with the fields: "firstName",
"lastName", "email", "phone", "organisation”

v PUT/prepareAccommodationBook/{basketKey}: parameters “type”, “firstName” and
“lastName” are optional now for own hotels

Transfers:
v POST/prepareBookTransfer: parameter “time” is optional now

Activities:

v GET/searchActivities: new parameter "recommended” is added into the response for
excursions and events

Note: see the details on API changes here:
https://docs.softwaretravel.net/en/index.php?titte=GP_Travel_Enterprise_ APl _Release 8.12
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API J GP Solutions

Insurance:
v GET/searchlnsurance:
o parameter "birthdates" is optional now in the request

o array with info on the product with parameters "name", "shortDescription" is added into the
response

Package:
v GET/searchPackageTours and GET/packageTourinfo:
o new parameters "hotelName"(for hotels) and "name" (for other products) are added to
show product name into the response
o new parameter "serviceName" with info on service name is added into the response

Orders:
v GET/orders:
o new parameters “taxesAndFeesincluded”, “personalNumber” are added into the response
o new parameter "iataCode" for train station is added into the response
v PUT/TravellerData/{processlid}: new method is added to change guest data

“

Note: see the details on API changes here:
https://docs.softwaretravel.net/en/index.php?titte=GP_Travel Enterprise_ APl Release 8.12

39




Your opinion matters &J GP Solutions

Dear clients!

We hope that you will find these enhancements useful.
Send your questions, feedback and suggestions to our e-mail address
gpte@software.travel with “Release 8.12" in the subject line.
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Thank You For Attention!

(&) GP Solutions

Your Global Partner
for Enterprise Travel Software

www.software.travel




