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( ) GP Solutions Making Travel Available

Release 7.9

Dear clients and partners!

We are happy to announce Release 7.9 of GP Travel Enterprise that includes new
payment gateway Authorize.net, access to a new supplier’s extranet, enhancements
in available modules to connect as well as overall capabilities of the system.

For scheduling the delivery dates please contact our support team.
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Release 7.9: Highlights

NEW MODULES:
v Authorize.net payment gateway AllthOl’lZC.Nef

ENHANCEMENTS IN EXISTING MODULES:
v Inventory/hotels:
v Supplier’s extranet (new Ul)
v Cancellation pending notification for a supplier
v B2B:
v Changes in the notification of new messages for a reservation
v New reservation status “New”
v Travel itinerary for tourists
v Automatic extension of the input field when moving to a new line in the chat
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Release 7.9: Highlights

ENHANCEMENTS IN EXISTING MODULES:
v Enhancements in new interface for B2B and B2C:
v Price modification for a customer during a booking process
v Display of reservation requests for a corporate client
v Creating a reservation request for a corporate client
v Chat in reservations
Possibility to request and download an invoice from the supplier in a user account

<\

Possibility to pay a supplier’s invoice in a user account
Adding a new service to the existing reservation
Access to a travel itinerary in a user account

NN

Possibility to modify a reservation’s name
Redirect to the bookings when clicking on “Overview”
v New tab “Sports” for SportsEvents365 supplier’s offers

\

v Changes in the profile of a corporate client
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Release 7.9: Highlights

ENHANCEMENTS IN EXISTING MODULES:

v API:

Chat

Possibility to receive and pay invoices

Recieving of tourist itinerary

Price modification during a booking process

List of available products for adding in the reservation

S N S NN

Changes in APl methods for managing selfoperated hotels
Adding parameters serverTimeZone and userTimeZone in user authorization

<\
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AUTHORIZE.NET PAYMENT GATEWAY

Authorize.Net is a e-service, which allows to make payments for
online purchases and services. The payment gateway is available

for GP Travel Enterprise system starting with Release 7.9. Authorize .Net

Order Summary

status: Confirmed B ;oo

==
Tota 3 40.00
Card Number + EUR 60.00 EUR 72.00 Free
Free cancellation €9
Exp. Date - Card Code - cancellation @ E-

- Authorize.net
Billing Address

First Name Last Name Voucher

Billing Country . r s

USA v Iip Modify

Street Address City mCancel ..............................
send E-mail

State Phone Number =

To manual correction

Repair finance transactions

Book it again

‘ ‘ Cancel

Note: in order to connect this module, please contact GP technical support.
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INVENTORY/HOTELS: SUPPLIER’S EXTRANET (NEW UI)

In Release 7.9 we would like to present Ol L ———
you a new interface of the supplier’s
extranet. It consists of rates and Rates & Availability Calendar
availability calendar as well as Mo o prics | | Mss et or ety | | OpniCose oans
promotion section. T e T W T R S S A e
At the moment, only some specific ﬁ m ﬁ Eu o e i
functions are available in the extranet N BE B e -
interface (adding and editing prices, e
availability and discounts), whereas
managing the hotel description and o SRR
requests still has to be done in the . [ wiece | wiooean | cooeom - I
previous back office interface. s Dostie oo o O @ s T
S 2222222222 22 22|22(22\22|22 |22 (22|22 22 22|22|22 22|22 |22|22 22 22|22|22 22|22 22|22 22 22
Access:
v Self-operated products>> Hotel >>
Go to the Rate Calendar Promations

The Marble Arch Hatel -
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INVENTORY/HOTELS: CANCELLATION PENDING NOTIFICATION FOR A SUPPLIER

For self-operated hotels the reservation will
go to status “Cancellation pending” when
cancelling a reservation. Once the supplier
confirms the cancellation via a notification,
the booking will go to status “Cancelled”.

Note: in order to activate this functionality, please contact GP technical support.
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[ETO] Order N25543: Test Hotel 31.05.2019 - 01.06.2019

Dear sirfmadaml

Please, confirm cancellation of the following booking.
Company: ETO

Order number: 5543

Ref# 34QBA

Status: Cancellation pending

Hotel: Test Hotel
Adnet, Austria

Rooms:
1. Single room, Room Only (Tariff: CTaHnapTHLIA)

Dates: 31.05.2019 - 01.06.2019
Duration of stay: 1 night(s)
Check-in: 31.05.2019 after 12:00
Check-out: 01.06.2019 before 12:00

Tounsts:
John Smith

Selected payment method: Payment via ETO
Price: EUR 0.00

Confirm
cancellation

Best regards,
ETO
test@apsolutions.com

10
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B2B: CHANGES IN THE NOTIFICATION OF NEW MESSAGES FOR A RESERVATION

Several Changes have been Tema New comment is created in request with number: 5448
implemented to the text of Kowy test@gpsolutions.com

notifications of new messages as well

as the signature of a sender has been _

added. i,

For information:
New message was received for order Neb448.

Text:
Late check-in: 4 p.m.

Best regards,
Name Surname Support
ETO

test@gpsolutions_com
+1234567897

11
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B2B: NEW RESERVATION STATUS “NEW”

In order to manage reservation requests from customers, a new value for the reservation status
“New” has been added. This type of reservation will help to distinguish between a situation when a
new reservation has just arrived from the client, and the manager has not yet proceeded to working
on it, and a case when the manager is already processing the order. Now it is also possible to filter
bookings in the list by the new status. The functionality is designed for tour operators of the 1st and
2nd levels, as well as travel agencies.

& Best B mi
5440 ETO ) “_.e_ - Minsk Test @ alena black | TotalStay
director4 director4 | Company (+2) 1606512
(Alena Black) 27.06.2019- 29.06.2019 T
c130 15 . E“—Je_st_ ) B8 county London (Testing) @  Traveo
— d_irector4 director4 | Company Marcus White SD12794/01
(Marcus White) |20.06.2019 - 23.06.2019 T
Zif')“t, ondon Test test Grigorj | & Mr. Peter
E\}‘i‘ Supervisor Grusha Green
v

Home > Reservations

Reservation # 5438 Trip to London #

Company: Testiest New #
Client: & Mr. Peter Green
Agent: Supervisor

Manager: Grigorij Grusha #

Reservation | Invoices and Payments | Documents = Communications

12
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B2B: TRAVEL ITINERARY FOR TOURISTS

Making Travel Available

The new release provides the opportunity to
download a document with a tourist itinerary,
consisting of all the services booked in the
reservation. This will allow users to see the
services in the order they start and in a
convenient format. The functionality will be
available to all users.

Access:
v~ Open a reservation >> Icon “Print
itinerary”

GP Travel Enterprise Release 7.9 Presentation

ETO ETO
Minsk Minsk
@GP Belarus Belarus
Contact person: Name Surname Contact p. directord
Support Phone: +3 567895

Phone: +345674567895 E-mail: te
Issue date: 22.05.

olutions.com

E-mail: test@gpsolutions.com 2019 13:07

Itinerary
Order Ne: 00005451
05.06.2019 - 12.06.2019

Wednesday, 05 June, 2019

Test Hotel

Adnet, Austria
Single room, Standard, Room Only

12:00 Check-in

Friday, 07 June, 2019

Activity City Tour
Group 10:00, EN
Austria, Adnet

Test Hotel

EN (Other)

10:00 Tour Start

Wednesday, 12 June, 2019

Test Hotel

Adnet, Austria
Single room, Standard, Room Only

12:00 Check-out

13
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B2B: AUTOMATIC EXTENSION OF THE INPUT FIELD WHEN MOVING TO A NEW LINE IN THE
CHAT

For the ease of use of the chat, the changes have been implemented to expand the input field so
that the text is fully visible.

Access: o g

v" Open a reservation >> lcon «Chat» Support 24.05.2019 14:25 (GMT+2)
Good morning! We would like to add trasfer to the existing reservation. Date:
05.06.2019. Time: 11:00

Good morning! Could you kindly indicate pick-up and destination parameters
for the transfer? Are you interested in private or group offers?|

14
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NEW B2B: PRICE MODIFICATION FOR A CUSTOMER DURING A BOOKING PROCESS

Starting with Release 7.9, it is possible to change the price of the client through the B2C interface
during a booking process. This functionality is available only for users of tour operators of the 1st and
2nd levels.

Access:
v" Booking and payment step

May, 25 % May, 27

Saturda londa
Adjustment of client price X )
Check In: Check Out:
Note: You can adjust the final amount of the reservation for your client. The supplier price remains the same. o
Supplier price Mark-up Client price Standard| Leisure Standard + Breakfast| One Bed
Requested
184.22 EUR 16.00 ‘ % 213.7 EUR AVAILABLE
Bed&Breakfast
Click "Save" to apply the new value. Click "Cancel" to discard the changes. - City Tox . Paid

Total trip: USD 270.87

15
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NEW B2B: DISPLAY OF RESERVATION REQUESTS FOR A CORPORATE CLIENT

The functionality of displaying booking requests in the reservation list of a corporate client has been
added. When the tour operator adds a service to the existing reservation, the updated information is

going to be displayed.

Access:
v Corporate client’s user profile >> “Bookings” tab

Bookings

v Create a new trip

Title Location Dates

June 12, Wed

Travellers

Status

Cli_ent Voucher
price

JSD 100.25 3
X Tgst Hatel - Austria, Adnet - Mr. S5am Smith Confirmed L§3,' ',f E
Single room Room Only TR Er Mot imvoiced
Sam Smith -
test
June 14, Fri e
. y UsD 10025 3
@ Overview Sing :_?;mH::‘:L Oniy Austria, Adnet - Mrs. Sara Black Confirmed Paid - E
ne 16, Su
SN It Time July 13, Fri e FreFrif ook —_— 150 74 27
o Sertings Superior Double (Without Belarus, Mins r_' '_fd“:f‘l_"l 3'? \ﬂng_’c ,EC\ .":_:.)_'_ _'.‘:é
LR Y o Superviso required Mot imvoiced
breakfast) Room Only uly 1 u

Company profile

Vega lzmailovo Hotel -

S Demo - July 19, Thu
789 Standard| Non Russian Federation, :
ew details |

Refundable Standard Moscow
One Bed Reguested
Room cnly

@ Bookings

Q, Search&Book

GP Travel Enterprise Release 7.9 Presentation

Mr. fdsfdfd

Supervisor

Confirmed

UsD 43.92 E
Mot invoiced
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NEW B2B: CREATING A RESERVATION REQUEST FOR A CORPORATE CLIENT

Now it is also possible for corporate clients to create a trip request directly from “Overview” and
“Bookings” tabs, in case the customer does not want to make a reservation on his/her own.

Access:
v Corporate client’s user profile >> “Overview” and “Bookings” tabs

Create a new trip X

Account Overview

Employee name

Products
S ST Please, select a pro Eoing to book
== | g Dynamic Tou Complex T i<
@ Overview Tour Car Rent Transfer Accommodation Cruise
£ Sertings Excursion Visa Train
Company profile _
Details

@ Bookings

Q Search&Book

17

GP Travel Enterprise Release 7.9 Presentation



O GP Solutions

NEW B2B: CHAT IN THE RESERVATION

Making Travel Available

In release 7.9, B2B users will be able to use online chat in reservations.

Access:
v Separate reservation form

Booking #5549 &

CHECK IN
Test Hotel »#»-«- 12 s
Ref: #3455) w Vednesdoy
CONFIRMED
Adnet , Austria

< ©
o

Check In: June 12, Wed before 12:00
Check Out: June 14, Fri after 12:00
Stay duration: 2 Nights

@ [

Booking details Cancellations

k= Room type: Single room
fl Meal type: Room Only

Cancellation Palicy

# Guest: Mr Sam Smith

GP Travel Enterprise Release 7.9 Presentation

CHECK OUT

1 4IUI\EZC‘\D

UsD 100.25

Chat X

& Sam Smith 2019-05-24 16:36:00

Hello! The hotel has been successf

ully booked. Are you planning on adding

other services to the reservation?

Payment

Mot invoiced

18
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NEW B2B: POSSIBILITY TO REQUEST AND DOWNLOAD AN INVOICE FROM THE SUPPLIER IN
A USER ACCOUNT

It will be possible to get an invoice from the service’s supplier and download it straight from the
account via the B2C interface. This functionality will be available for B2B users, namely the 2nd level
tour operator, travel agency and corporate client.

Access:
V' Separate reservation form Booking #5535 Trip to Adnet ¢

le

CHECK IN CHECK OUT Medify
x Hotel Test HOTe| Ll = 141&!!\5:c19 1 lunizcw Cancs

Settlements

Ref: #3403M m
ces to include CONFIRMED

Hotel: Test Hotel. 14.06.2019 - 16.06.2019 (2 nightis)). Austria, Adnet

B conrinmeo s0eur @ Adnet, Austria
sum for selected services: EUR 90 View details
f2 Checkin: June 14, Fri before 12:00
Continue £ Check Out: June 16, Sun after 12:00
& Stay duration: 2 Nights

Booking details Cancellations Price Payment
Invoices ®
om type: Si Cancellation Policy <0100 5 Mot invoi
Status Amount Amount to pay e Room type: Single room Cancellation Policy UsD 100.54 ot invoiced
f1 nMeal type: Room Only
Invoices d

# Guest: Mrs Sara Black

Add service

Settlement with suppliers

Not invoiced
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NEW B2B: POSSIBILITY TO PAY A SUPPLIER’S INVOICE IN A USER ACCOUNT

The invoice can be paid with the

Invoices X
service provider in a corporate R - _ R
account. This functionality will be e o .
available for B2B users.
e Paid EUR 90 EURO
Access: B
v Separate reservation form
Invoices %
Invoice name Status Amount Amount to pay
[~ f.':.e-:‘ié"::":E" Invoiced EUR 90 EUR S0
e Paid EUR 90 EURO

Total amount: EUR 20

GP Travel Enterprise Release 7.9 Presentation 20
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NEW B2B/B2C: ADDING A NEW SERVICE TO THE EXISTING RESERVATION

Now it is also possible to add a new Booking #5535 Trip to Adnet ¢'
service to the existing reservation.

Test Hotel »»»
Access : Ref: #3403M m

v Separate reservation form

CONFIRMED

L]

Adnet, Austria
w details

Check In: June 14, Fri before 12:00
Check Qut: June 16, Sun after 12:00
Stay duration: 2 Nights

CEBE S

Adding service to order #5535

& GP Travel Enterprise

FLIGHTS ACTIVITIES TRANSFERS CARS PACKAGES VISA CONTACT US

Booking details {

Test Hotel & ## tr < USD 50.27 L e

9 Adner, Austria

# Guest: Mrs Sara Black

9 Onthe Map Check In
Jun 21, Fri
Available Rooms Check out
Jun 22, Sat
Single room a USD 50.27
Raom only AVAILABLE ) Number of rooms
Cancellation is free now
enough available rooms
Book Adults
[ R

21
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Making Travel Available

NEW B2B/B2C: ACCESS TO A TRAVEL ITINERARY IN A USER ACCOUNT

Travel itinerary can be downloaded and printed in a B2C account, which contains detailed
information on the upcoming trip of tourist(s).

Access:
v" Open a reservation >> Icon “Download the Itinerary”

Booking #5549 ¢

CHECK IN CHECK OUT Modify
Hotei TeSt HOtel o JUNE 2019 JUNE 2019 Cance
Ref: #3455) m 1 2 Wednesday 1 4 Friday anee
CONFIRMED

@ Adnet, Austria
etails

Check In: June 12, Wed before 12:00
Check Out: June 14, Fri after 12:00
Stay duration: 2 Nights

Booking details Cancellations Price Payment
k= Room type: Single room

Cancellation Policy UsD 100.25 Mot invoiced
f1 Meal typs: Room Only

% Guest: Mr Sam Smith
Austria, May 11, 1988)
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NEW B2B: POSSIBILITY TO MODIFY A RESERVATION’S NAME

The functionality to modify the reservation’s name has been added analogously to the back office
system.

Access:
v" Open a reservation >> lcon of modification

BOOkil‘lg #5535 f Home > Bookings » Booking #5535
Booking #5535 | enternenTite B -

Test Hotel »» -
Ref: #3403M m
CONFIRMED

@ Adnet, Austria

e detail Booking #5535 Trip to Adnet ¢

f% CheckIn: June 14, Fri before 12:00
#% Check Out: June 16, Sun after 12:00

. Stay duration: 2 Nights
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NEW B2B: REDIRECT TO THE BOOKINGS WHEN CLICKING ON “OVERVIEW”

In Release 7.9, you will be redirected
to the “Bookings” tab since the trip
number in the user profile has become
active.

Access:

v User profile >> trip number in the

“Overview” tab
Sam Smith

test

@ COverview

£ Semings

CCIFI'Ipany F'rOﬁlE
@ Bookings

Q, Search&Book

24
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NEW B2B/B2C: NEW TAB “SPORTS” FOR SPORTSEVENTS365 SUPPLIER’S OFFERS

A separate search tab “Sports” has been implemented specifically for the SportsEvents365 supplier.

Access:
v" Search result form

Q GP Travel Enterprise ﬁ Sam Smith

ACTIVITIES TRANSFERS

A FLIGHTS ¥ ACTIVITIES & TRANSFERS B PACKAGES B VISA

B3 SPORTS

Find the best Hotel

Choose destination

25
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NEW B2B: CHANGES IN THE PROFILE OF A CORPORATE CLIENT

There have been added several changes to the
corporate client’s profile. For instance, the title ACCO u n‘t
“Booking history” has been replaced by
“Bookings” as well as a new link “Search and

Book” has been included, which will redirect to
the search result form.

Access:

v Corporate client’s profile
Sam Smith

test

@ Overview

# Settings

C‘:IFI'IFIEHY F'er'I|E
'.'D Elrljljkfngs

Q Search&Book

26
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API: CHAT

As part of the API-based system, new methods have been added that allow to interact with B2B clients
via chat, by analogy with the current B2B functionality.

Access:

v" APl >> GET /order/{orderld}/messages (new method)

v" APl >> PUT /order/{orderld}/message (new method)

v" APl >> PUT /order/{orderld}/messages/mark_read_count (new method)

OnlineChat Show/Hide  List Operations = Expand Operations = Raw
/order/{orderld}/messages Get orders messages
m Jorder/{orderld}/message Add a new message
m forder/{orderld}/messages/mark_read_count Mark read count
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API: POSSIBILITY TO RECEIVE AND PAY INVOICES

Changes have been added to the API that will allow to manage invoices, namely, to recieve and
download an invoice from a supplier (from tour operator or agency only).

/invoicePaymentMethaods

Access:

v APl >> GET /orders =3 /invoicelssuelnfo
v" APl >> GET /invoicelssuelnfo (new method) | _

v~ APl >> POST/issuelnvoice (new method) m el

The opportunity to pay invoices has been implemented as well.

Access:

v" APl >> GET /invoicePaymentMethods (new method)

API >> POST /onlinePayment/initiate

API >> POST /onlinePayment/complete

APl >> POST /invoicePayment -> PUT /invoicePaymentExternal
APl >> PUT /invoicePayment

N URNIL NN

This functionality is available to tour operators of the 2" level, travel agencies and corporate clients.

28
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Making Travel Available

API: RECIEVING OF TOURIST ITINERARY

There has been added a new opportunity to receive tourist itinerary on the reservation using new
method on API.

Access:
v" APl >> GET /itinerary (new method)

38 /itinerary Get itinerary PDF

Implementation Notes
With this method you can receive itinerary for booked services.

Parameters

Parameter Value Description Parameter Type Data Type

orderId id of the order query integer

link v if true download link will be query boolean
returned

Response Messages

HTTP Status Code Reason Response Model
200 Successful.

488 Invalid request

sea

Server error, please contact with support team

Try it outl
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API: PRICE MODIFICATION DURING A BOOKING PROCESS

Several changes have been implemented to the API that allow to modify the price for the final
customer during the booking process, taking into account the possible payment at the new price and
saving the new price to the reservation. This functionality will be available for tour operators of the
1st and 2nd level by adding a new parameter adjustedPriceAmount to the POST / prepare [Service]
Book methods in the API.

Access:

v" APl >> POST /prepare[Service]Book
v" APl >> GET /paymentOptions

v" APl >> POST /onlinePayment/initiate

Response Content Type | application/json ¥
Parameters
Parameter Value

bD'dy [ } pUmTooOT . N ]

£l
"onlyForGuarantze”: false

2
|"adjustedPricedmount”: 1a, |
“orderld”: 5461,
"offerkey™: "FO2dluzF3GIUpmhEl

¥
U A
Parameter content type: | application/json ¥
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API: LIST OF AVAILABLE PRODUCTS FOR ADDING IN THE RESERVATION

A new parameter availableProducts has been added to GET/authorization method in order to recieve
the list of available products for adding additional services to the existing reservation.

Access:

v APl >> GET/authorization
Response Body

"cerverTimeZone"”: "GMT+3",

"userTimeZone™: "GMT+1",

"availableProducts™: [
"insurance”,
"flight",
"dynamicTour",
"complexTour”,
"ownCharter”,
"tour",
"carRent”,
"transfer”,
"accommodation”,
"cruise",
"excursion™,

"ownVisa",

"train"

31
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API: CHANGES IN API METHODS FOR MANAGING SELFOPERATED HOTELS

There have been done some enhancements in existing APl methods for managing selfoperated hotels
to receive the information about cancellation policy, citizenship and period of discount applying . The
additional parameters such as unitOfMeasurement, limitsOnCitizenship and dateFrom/dateTo have
been added. The first one can be used as a parameter to indicate the penalties in a specific currency,

whereas the second one implies restrictions by citizenship in a tariff. The dateFrom/dateTo
parameters will be used for identifying the period of discount applying.

ACCGSS' m JaccommodationPrices
L]
: T .
v APl >> GET/pr'IceS Implementation Notes
Method allows to create accommodation prices and tariffs for specific accommodation contract.
v APl >> PUT/ dationPri
>> accommodationrrices
Parameters
/prices Parameter Value Description %%?neta
id (required) Accommodation query
Implementation Notes Cﬂlntl'act id
. . : value
Method allows to get an available own product prices and tariffs from the system.
body 1, 4 | Createcontract  body
- ieg™: request
Response Class p?“’ﬂ‘ltles ol q
Model Schema "penaltyConditions™: [
b "price": 8,
L “priceType™: "",
SETRRER IERE =, |"unitOfMeasurement™: "",|
"limitsOnCitizenship™: [ "cancelledDays": @
"long" —
1 body "discountsRule": { -
- “discounts™: [
"directPayment": false, [
"commissions™: [ "discountCategory™: ",
s "weekDays™: [
"commissionId": @, false
"dateFrom": "", 1

i
"referedlold": @,
"dateFrom": "",

"dateTo": ™"
"maxDay": @,
"minDay": @, -
"id": @
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API: ADDING PARAMETERS SERVERTIMEZONE AND USERTIMEZONE IN USER
AUTHORIZATION

There have been added additional parameters serverTimeZone and userTimeZone in user

authorization for displaying the information in external applications correctly (ex. cancellation
policies using user time zone)

Access:
v APl >> GET/authorization

Response Body

"companyMams": “ETO"

¥
"systemCurrency™: "EUR"™,
"companyType™: "TOUR_OPERATOR 1LEVEL",
"userId": 1712185,

“avatar”: null,

"cerverTimeZone": "GMT+3",

"userTimeZone™: "GMT+1",
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Your opinion matters

Dear clients!
We hope that you will find these enhancements useful.

Send your questions, feedback and suggestions to our e-mail address
support@software.travel with “Release 7.9” in the subject line.

34
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Thank you for attention!




