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( ) GP Solutions Making Travel Available

Release 7.5

Dear clients and partners!

We are happy to announce Release 7.5 of GP Travel Enterprise that includes a new
connector SportsEvents 365 and further enhancements in available modules to
connect and overall capabilities of the system.
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Release 7.5: Highlights

NEW MODULES: §Bort$ Even tSﬁ

v SportsEvents 365 tickets
Find it - Book it - Watch it

ENHANCEMENTS IN EXISTING MODULES:
v Inventory:
v Limits on guest citizenship for selfoperated hotels
v Options of guests allocation in the room
v Calculation of extra services in % from allocation and meal type

v" HUB/B2B:
v Search&book of multiple rooms via TRAVCO and HOTUSA

v Gateways:
v Pelecard online payments peLeCaRT

NvI2 0'P0 DPOY
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Release 7.5: Highlights

v Enterprise Management:

v" New detailed description window & MYSTI FI.Y

v" Non-refundable tariff warning

v B2B/B2C/API: travelfusion

v~ Requirements for telephone format for flights from Mystifly and Travelfusion
v/ Renaming excursions to activities

v B2C:
v Booking events tickets from SportsEvents 365
v Displaying search results in currency depending on citizenship

v API:
v Changes in the name of methods
v Information for booking tickets from SportsEvents 365
v" Detailed description of flights and airports on search results
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SPORTSEVENTS 365 TICKETS

Sports Events 365 is an international sports & shows ticket broker.

Established in 2006, the company websites attract 300,000 visitors S

per month. Company keeps growing but does it in a steady pace in /Eo r tS E Ven ts
order to maintain high standards of service. And now SportsEvents Find it « Book it + Watch it
is available in our system.

See more at https://www.sportsevents365.com

o Activity Supplier Availability Supplier price  Client price Actions
H Round of 32: Girona FC vs Deportivo Alaves (Spanish Cup - Copa del Rey) 29.00 29.00 .
She Type: Activity Sportsfvents 365
Place: Barcelona, Spain

Category: Sport - Football (Soccer)

: Round of 32: FC Barcelona vs Cultural Leonesa (Spanish Cup - Copa del Rey) 35.00 35.00
=ae Type: Activity ME!?""_XL’
Place: Barcelona, Spain

Category: Sport - Football (Soccer)

Note: in order to connect this module, please contact GP technical support.
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INVENTORY: LIMITS ON GUEST CITIZENSHIP FOR SELFOPERATED HOTELS

Some hotels offer different prices for customers depending on the client’s citizenship. Such
functionality was implemented in new release. Now you can customize on the search results the
availability of a particular tariff for selfoperated hotel, depending on the specified nationality of the

guest.
ACCGSS: Choose countries of guest citizenship. for which the tariff
v' Selfoperated hotel >> Tariffs should be available
Abkhasia
Limits on citizenship A

Afghanistan

Guest citizenship Delete Albania

Belarus [ % Algeria

American Samoa

Andorra

Angola
Payment terms v

Anguilla
Discounts v Antarctica

Antigua and Barbuda
Suballotments v ;

Argentina
Tags v Armenia

Aruba
Reservation modification v

[save|
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INVENTORY: OPTIONS OF GUESTS ALLOCATION IN THE ROOM

The ability to configure accommodation options for children and adults in the room has been added.
Now while creating your own hotel, you can specify the acceptable number of guests: children and

adults separately. Also, for children, you can specify the age.

Access:
v' Selfoperated hotel >>

Description

Single beds only

Extra bed * 0

Amenities include double beds
Sharing place * 0 I ]
Total * 1 - |1

|Options of guests allocation in the room |
If no rules are added, then the room is available for all combination options according to the system settings

Adults cChildren Child age (from - to) [#]
[1 v il <1 v|-|10 (%]
m Cancel
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INVENTORY: CALCULATION OF EXTRA SERVICES IN % FROM ALLOCATION AND MEAL TYPE

In version 7.5 a new logic was added for calculating additional services for own hotels, taking into
account not only meal, but also additional allocation type. Now calculations are available with the
following conditions:

v apply to all allocation types (main bed + extra bed + sharing place);

v apply only to allocation;

v apply different percent amount to allocation and to meal type;

Access:
v' Selfoperated hotel ->
Settings

Price-list for Extra services

General information ‘ Price-lists for Extra Services ‘

g Include into
Price St mark-u
Availability cancellation and P

ciarges commission

Name Category Status

calculation

17.5
. bes : Total price ¥
Tax Other Active | service, one- || mandatory ¥ ¥ Yes vl Yes
time ¢ allocation
¢ meal

10
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HUB/B2B: SEARCH&BOOK OF MULTIPLE ROOMS VIA TRAVCO AND HOTUSA

To optimize booking of several hotel accommodations, in Release 7.5 we added a new logic for
booking two rooms in one reservation. Previously it was available with Hotelbeds, MIKI and TOURICO
suppliers. Now to book several rooms in one transaction is possible for suppliers TRAVCO and
HOTUSA.

Access:
v" Accommodation booking

Status: Confirmed

Hotel: Centre Esplai - Demo % % n Supplier: Travco
Address: Barcelona, Spain
£ [« Fr E 3 1
Riu Anois 42-54 Ref#: 162253346 EUR 79.36 Free :UR 83.33
cancellation Free cancellation
Check in: 24.08.2018 after 14:00 Hotel Confirmation #: not entered # TR before 21.08.2018
Checkout:  25.08.2018 before 12:00 21.082012 @ Q:
Stay duration: 1 night =S
Rooms Meal type = Additional services Guests Custom fields Comments
standard| twin room| two beds room only Mr lvan Ivanov @ Vouche
requested 1 Nationality Mcnaco C
ancel
(seleczedsupplements) m ...................................
+1 adults
m Check status
standard| twin room| two beds room only Mrs Maria Ivanove @ Send E-meil
requested 1 Nationality Mcrace
(selecteds: nts) T jal correct
(selectedsuppiements) +tadike m o manual correction

Repair finance transactions

11
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GATEWAYS: PELECARD ONLINE PAYMENTS

Pelecard online payment became available in the new version of the system. The company provides
its customers with ready-made business solutions for over 20 years. Pelecard is used by many
customers from all over the world and now is available in our system.

Access: Pelecard =
v" Finance >>
v" Payment settings

LDELECART
NI/N "D'UND MNPl 2PN NINNS NN
Visit Pelecard site
Markup:
10.00 %
Charging:
Full price

Maximal possible cancellation fee
Minimal possible cancellation fee

Base currency for conversion:

EUR ¥

Remark text to show on B2C:

12
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ENTERPRISE MANAGEMENT: NEW DETAILED DESCRIPTION WINDOW

A form of detailed description of hotels, activities and transfers has been changed in new version.
What is more, for grouped hotels that are provided by several suppliers, you can view a description
from a specific supplier.

San Marcos

* kK Hostel Hotelbeds v
SPAIN, Madrid, 28330, CALLE JOSE AZORIN, 1

Access:
v Search results

HOSTEL 3*

San Marcos %%
HOSTEL

E 2 | CALLE JOSE AZORIN, 1

5= Madrid, SPAIN

Show on map

Detailed description

ce: 25.24 km f

00J00000)

based on 135 reviews

13
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ENTERPRISE MANAGEMENT: NON-REFUNDABLE TARIFF WARNING

In version 7.5 a warning about the non-refundable tariff was added when booking a hotel. Now the
user will not miss the important message about the 100% penalty and will be able to make the right
decision about booking.

Access:
v" Hotel booking

Contract comments [ ]

You are booking Non-refundable rate (cancellation fee is 100%)
Read the supplier's message carefully.

Estimated total amount of taxes & fees for this booking:5.00%
payable on arrival. Car park NO.Children share the bed with

parents 1.Check-in hour 14:00-00:00. The following supplements

are not included into the price for this room: 1. Fee 0.39 EUR

payable on arrival.

Current price: EUR 7.75 -

Continue Cancel

14
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B2B/B2C/APl: REQUIREMENTS FOR TELEPHONE FORMAT FOR FLIGHTS FROM MYSTIFLY
AND TRAVELFUSION

It is necessary to specify phone number in certain format, in order to make a booking of flight from
Mystifly and TravelFusion suppliers. That's why a special warning and example of phone number were
added to booking form. It won't be difficult for users to enter the correct number using these hints.

Access:
v" Flight booking form

Flight Booking

Step 3.1 Passengers  Step 3.2 - Confirmation

Information about the client
Enter the client name exactly as it appears on the government issued identification card.

Client | .0@‘
Flight Flight number Aircraft Duration Connection Class Tariff Availability Supplier price  Client price
19.12.2018 22:50 20.12.2018 00:05
% Kuwait, Kuwait International  Bahrain, Bahrain Internationa = KL 445 Airbus A330-200 | 1 h 15 min | direct flight | Economy (E E ® 78.78 EURT78.78
Airport (KWI) Airport (BAH)
Enter passenger's name(s) exactly as they appear on the government issued identification Date of
First name * Middle name Last name * birth * Nationality *
Passenger #1 \Mr. ¥ ’Test ‘ r‘l’est | 11.07.7985@ ]Monaco
Passport number *  Expiry date * Contact phone number * E-mail *
ML9547345 [18.11.2021 |[I7) [+49-89-416152330 [test@test.com

International format
+[country code]-[city code]-[phone number]
e.8. +49-89-416152330

Enter your Frequent Flyer Card number
[KLM Royal Dutch Airlines (KL) v

15
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B2B/B2C/API: RENAMING EXCURSIONS TO ACTIVITIES

Another innovation for users who use the system in English. The Excursions tab has been renamed to
Activities.

Access:
v' Activities search form

8 Hotels |  Flights | = Train | A Transfers | #®» Car rent |I Wy Activities || % Tours | 2 cruises | B visas | “" insurance | @ Dynamic packages
Step 1 - Search | Step 2 - Results | Step 3 - Booking | Step 4 - Voucher

@
Your search: Indonesia, Bali, 23.11.2018-24.11.2018, 1 adult
Change search «

Popular destinations

; R =
[Bali, Indonesia — | Found offers: 61  Sort by: | Activity A
Cit - - S p— - o
[B‘,aylli Indonesia a Activity Supplier  Availability Supplier price
select from the list Concierge Service © From EUR 1.96

Date from...to... {Ba '} Unknown
23.11.2018 | (1) Type: Activity =

x ; i A% hotelbeds
24.11.2018 |[10) Place: Bali, Indonesia )

Sl Childisn Category: In the morning

1 vilg v Get the most of your destination with our top concierge service for
vacation while traveling carefree with the help and expertise of local
v Additional search options i

16
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B2C: BOOKING EVENTS TICKETS FROM SPORTS EVENTS 365

Booking tickets for events from Sports Events is also available on b2c web site. That's why the
following changes were made: filters by category and subcategory, the number of remaining tickets,
delivery method of the ticket, the message about non-refundable tariff.

Access:
v B2C >> Booking activities

Cancellation Policy A
Period Cancellation fee
Cat (o) from November 19 15:09 to December 05 22:30 ZAR 799.67
eg ry Please note, service cancellation is not available
D Packages & Combo Tours from the supplier.
[:l Shared Transfer
[ s forreaussT  ZAR 799.67
[] soor
Tickets left: 8 . .
& Football (Soccer) Ticket dEIIVery
Non Refundable
O E-Ticket
E-Tickets: Print your eTickets and take the h you he venue
17
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B2C: DISPLAYING SEARCH RESULTS IN CURRENCY DEPENDING ON CITIZENSHIP

A logic to display search results in currency corresponding to user's nationality, was implemented in
release 7.5. Now a visitor can see prices in his national currency on search results of the hotel. For
this A user should to fill in the Citizenship field on the hotel search form.

A FLIGHTS ¥ ACTIVITIES = TRANSFERS & CARS

)
|

Find the best Hotel

Choose destination
Access:
v B2C >>
v" Hotels search form Chegdin Check Out Number of rooms
Nov 20, Tue Nov 22, Thu
Adults Children
@ 2 3093
Citizenship
Belarus
Promo Code

18
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API: CHANGES IN THE NAME OF METHODS

In version 7.5 excursions APl methods were renamed to activities. Now methods for bookings and
getting information on excursions are the following:

v

N N N NN

GET/searchExcursions -> GET/searchActivities;
GET/searchTheSameExcursionOffer -> GET/searchTheSameActivityOffer;
GET/excursions -> GET/activities;

GET/excursionInfo -> GET/activitylInfo;

POST/prepareExcursionBook -> POST/prepareActivtyBook; Access:
PUT/prepareExcursionBook -> PUT/prepareActivityBook: v API

/searchActivities Search activity
/searchTheSameActivityOffer/{offerKey} Find the same offer if it possible
/activities Get selfoperated activities
/activitylnfo Get activity info
m /prepareActivityBook Prepare book for activity
m /prepareActivityBook/{basketKey} Put prepared offer to the basket

19
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API: INFORMATION FOR BOOKING TICKETS FROM SPORTSEVENTS 365

An ability to book tickets from SportsEvents supplier was added not only to back office, but also to
API:

v' a new parameter deliveryOptions in response of method GET /searchActivites, GET /orders, GET
/ordersB2C, in request of POST /prepareActivityBook;

v' new parameters activityCategories, code, name, subCategoryName in methods GET
/searchActivites, GET /orders, GET/ordersB2C and export Orders - to get information about
category and subcategory of event;

v' a new parameter deliveryComments in request of method POST/prepareActivityBook and response

of GET /orders, GET /ordersB2C - for transmitting delivery address;

/orders

— Access:

Activities : /
v AP Response Messages

/searchActivities ndeliveryOption™: {
Response Body m /prepareActivityBook fEENCE

"amount": ©,

Fdelivery(omments":[24,RanayAv&

1

"deliveryOptions": [

Implementation Notes

¢ Choose offer and specify tourist details tondon™
) ) "hame™: "

"deliveryOptionId”: "1", Parameters ?
“type": "E_TICKET", Parameter
"name": "E-Ticket™, 5
"text": "E-Tickets: Print your eTickets" body -
"amount": 6.22, 7 1
"currency": "USD" "24, =

} Railway Ave, London"

] 1, 7
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API: INFORMATION FOR BOOKING TICKETS FROM SPORTSEVENTS 365

v' new parameters birthdate, email in request of method POST/prepareActivityBook and response GET
/orders, GET /ordersB2C - for transmitting mandatory fields for booking;

v' a new parameter quantity in response of method GET /searchActivities - to show the number of left
tickets;

v' a new parameter nonRefundable in response of method GET /searchActivities - to show
nonrefundable tariff for activities;

/orders
Access:

v API Response Messages
m /prepareActivityBook y
Activities Implementation Notes 1
. : . “"personld": @,
/SearChACUVltleS éhoose offer and Speley tourist details "1991-05-16";
arameters . s
Response Body prefix": "",
Parameter Value 'test@test.com"
]) 3 = " .t.—‘ h' M‘ ", nn
bod T ST citizenshipMame": "",
"available”: false, Y phone™: """, LT
"quantity": 8 "test@test.com',
3 AR "citizenshipId": @, {
“nonRefundable”: true, "firstName": "Nick", "sentToSupplier™: false,
"date": "2018-11-23", "lastName": "Brown", "firstName”: ™"
et *1991-05-16",
guages "personld”: @, :
{ "prefix”: "", J
"langCode": "UNESCOR1 ‘, "type": "" A

¥
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API: DETAILED DESCRIPTION OF FLIGHTS AND AIRPORTS ON SEARCH RESULTS

Now you can get detailed information on search results about a flight or an airport. New parameters,
which make this possible, were added to API:

v' new parameters airportName, countryName, cityName in methods GET/FlightSearch and
GET/Airports - to get detailed description of flights on search results;

Access: /airports
v’ APl
Response Body
/searchFlight "cityId": 8166,
Response Body "cityName":"Barcelona”,
“categoryClass": { "countryId": 8016,
%code®z FZ%;

"countryMame": "Spain",
"classType": "ECONOMY" ¢
. .yp.. S ’ "name" : "El -Prat’}
"quantity": "o"

"iataCode": "BCN",

1
I

"departureAirportCode”: "SVO", "type": "airport”,

"departureAirportDescription™: { "timeZone": "Europe/Madrid",
"airportName": "Sheremetyevo International Airport = - = ; >
"countryName": "Russia",y i taEltudess At L,
"cityName": "Moscow" "longitude™: 2.07846,

}s "popularityIndex": @

"departureDate": "2018-12-15 10:40", 15

"departureTerminal®™: "E",

"arrivalAirportCode™: "RIX",

"arrivalAirportDescription™: {
"airportName": "Riga International Airport"”,
"countryName": “"Latvia",

"cityName": "Riga"
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Your opinion matters

Dear clients!
We hope that these enhancements will be useful.

Send your questions, feedback and suggestions to our e-mail address
support@software.travel with “Release 7.5” in the subject line.

23
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Thank you for attention!




