GP Solutions

GP Travel Enterprise
Release 7.10

Presentation

July 19, 2019

* Agencies

o Multi Level Distribution
* Tour Operators

* Corporate Sector

* Web Portals
s Maobile
» Social Media

+ Whitelabel Affiliate

User Management (LDAP)
CRM
Loyalty

Accounting




( ) GP Solutions Making Travel Available

Release 7.10

Dear clients and partners!

We are happy to announce Release 7.10 of GP Travel Enterprise that includes new
features of the existing functionality “Loyalty module”, enhancements in available
modules as well as overall capabilities of the system.

For scheduling the delivery dates please contact our support team.
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Release 7.10: Highlights

ENHANCEMENTS IN EXISTING MODULES:
v Loyalty module
v Inventory: Fields for full names for all passengers for individual transfers
v Enhancements in new interface for B2B and B2C:
v “Pick up sign” field for transfers
v “Comments” section for transfers
“Show rooms” button for hotels
Possibility to download search results in PDF, Word, Excel

<\

Improved look and feel of the chat

Tooltip informing on a supplier’s price

New filters for bookings

Search by a hotel’s name

v Search and booking of flights using promo codes

NN

\
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Release 7.10: Highlights

ENHANCEMENTS IN EXISTING MODULES:
v API:
v “Comments” section for transfers
Possibility to download search results for hotels, flights and transfers
New parameters in the request of GET /orders
New optional parameter “pickUpSign” for transfers

SRR

Search by a hotel’s name
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B2B: LOYALTY MODULE

In Release 7.10 the emphasis was given to expanding the functionality of the loyalty module, which
represents a system of points crediting for the purchase of services as well as using these points to make
payments either in full or in part for further services.

Access:
v" Contract - Loyalty
Loyalty points:

Accumulate loyalty points for this booking on my account + 4
® Use my loyalty points for payment (total amount of loyalty points on your account is 61)

23.63 EUR=[3 loyalty points

Please, note that it's possible to pay with loyalty points up to 50 % of your trip

Payment:
Cash payment (EUR 23.62)
PayPal (EUR 25.98)
Deposit payment via deposit (EUR 23.62)
® Stripe - immediate payment (EUR 22.62)
Bank transfer payment (EUR 23.62)
Description:
No description available

1 have read and accept the cancellation terms and conditions, tour operator conditions

Back

Note: in order to connect this module, please contact GP technical support.
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SELF-OPERATED INDIVIDUAL TRANSFERS: FIELDS FOR FULL NAMES FOR ALL PASSENGERS

Release 7.10 provides the opportunity to indicate full names of all passengers during the booking process of
self-operated individual transfers.

Access:
v Booking of a self-operated individual transfer >> Step 3.2 - Passengers

Step 3.1 - Offers Step 3.2 - Passengers

Transfer Departure time Language
Standart car (Standard) 1 on request Local

Passenger Information
Enter passenger name(s) exactly as they appear on the government issued identification card and child's date of birth.
International format

First name * Last name * Citizenship * Contact phone number Pickup sign
Passenger #1 |Mr. ¥ [John | Smith [Monaco v | [+123456789 | Smiths
Passenger #2 [Mrs ¥ | Eliza | Smith [Monaco v
Passenger #3 |Mr. ¥ [Fred | Smith [Monaco v
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NEW B2B: “PICK UP SIGN” FIELD FOR TRANSFERS

Starting with Release 7.10 for transfers it will be possible to add information for a pick up sign, if any.

Access:
v" Booking and payment step

Passenger

Please write information in English

Adult 1
Salutation First Mame Last Mame Phone

Mr r ]Oh"l Ssmith +12-34-5678900
Citizenship Pickup sign

Austria ¥ Mr Smith from Austria
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NEW B2B: “COMMENTS” SECTION FOR TRANSFERS

In order to provide additional information for a transfer’s supplier, the section to leave a comment
has been added to the booking page, by analogy with the current functionality for hotels.

Access:
v" Booking and payment step

Drop off
Airport Minsk National Airport

Please specify your flight details
Flight destination (airport)

Charles de Gaulle Airport (CDG)
Flight number Arrival Date Arrival Time

AF1234 07/31/2019 4:00 PM

Comment for transfer provider

Baby seat is needed. Thank you in advance!

f there is any comment, your reservation status may be set to "Waiting for confirmation”.
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NEW B2B: “SHOW ROOMS” BUTTON FOR HOTELS

To make hotel search more
convenient, the “Show rooms”
functionality has been implemented in
Release 7.10. It is going to save time i ' : Book Now
of a user when looking for a good deal
since all the necessary information on
the rooms’ availability will be
provided right away.

oW wW

USD 76.21

Royal Mansart

¥ 1 Rue MansartParis75009

Available Rooms

Single room &) USD 7621
Tariff: Alerts ON REQUE Free Cancellation before
Access: Bed&Breakfast July 27, sat
v Search step ook |
Double Room For Sole Use & U S D 8097
Tariff: Alerts IN REQUEST Free Cancellation before
Bed&Breakfast July 27, Sat
Twin room (sole use) & U S D 8097

Tariff: Alerts REQL .
Free Cancellation before

Bed&Breakfast July 27, Sat

10
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NEW B2B: POSSIBILITY TO DOWNLOAD SEARCH RESULTS IN PDF, WORD, EXCEL

Starting with Release 7.10, it is much more easier to compare selected hotel offers, which a user finds
to be interesting. Newly added functionality generates a file compiling preferred offers in different
formats such as PDF, Word and Excel.

Access:
v Search step

HOME FLIGHTS ACTIVITIES TRANSFERS CARS PACKAGES VISA CONTACT US

7 Hotels in Amsterdam, Netherlands on August 29, Thu - August 31, Sat (2 Nights) for 2 AdultS change search

A Sort Results: - t 2 mpare selected hotels (0)
Amsl:vdam Lt

G le Leiden 2 1 P
20001 Map data DZD19 GeoBss & DEBKC

* ok k& fron

USD 235.68

Amsterdam Hotel

Filter By:

Price

UsD 235 UsD 787

Select to download

11
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NEW B2B: IMPROVED LOOK AND FEEL OF THE CHAT

In new Release, attention has been also paid to making the chat look more appealing in terms of
user-friendliness and usability.

Access:
v" B2B’s user account >> Bookings >> Separate reservation form

Booking #6877 #'

2
m Invoices Chat

& Supervisor 2019-07-15 22:25:00
Would you like to have your transfer reserved as well?
& Supervisor 2019-07-15 22:24:00

Hey

CHECK IN CHECK OUT Viodify

T
Hots eSt HOteI el AUGUST 2019 AUGUST 2010
i 1452 15552 cancel

Ref: #3G2B5 m
CONFIRMED
9 Adnet, Austria
View details

B Check In: August 14, Wed after 12:00
[ Check Out: August 15, Thu before 12:00
@& stay duration: 1 Night

12

GP Travel Enterprise Release 7.10 Presentation



( ) GP Solutions Making Travel Available

NEW B2B: TOOLTIP INFORMING ON A SUPPLIER’S PRICE

For better experience of working with offers for different products, a tooltip with a supplier’s
price has been implemented for tour operators of 15t and 2™ levels and travel agencies.

Access:
v Search step

HOME IH:HHH FLIGHTS ACTIVITIES TRANSFERS CARS PACKAGES VISA CONTACT US

Home » Hotels in Adnet, Austria

1 Hotel in Adnet, Austria on July 31, Wed - August 01, Thu (1 Night) for T Adult cunge s

Posewkaiit, 340y sypth Sort Results: Price (low to high) Compare selected hotels (0)
Rosenhed 6y o |
8 . Salzburg,
O e
==t Beburegtag ABCTpUA Suppli ice: USD 50.71
Google Map data £2019 GeoBass-DESXG (£2008), Google PP ol upplier pricez USD 50.

USD 53.25

Filter By: Test Hotel

HOTEL

-
Price

13
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NEW B2B: NEW FILTERS FOR BOOKINGS

Making Travel Available

New filters for bookings have been added for such B2B users as tour operators of 1st and 2
levels, travel agencies as well as corporate clients. Basically, the reservations can be filtered by
date/time of booking, date/time of arrival, city, service name and tourist name.

Access:

v" Account of a B2B user >> “Bookings” tab

All bookings v ervice e )
= = Date/tme of booking v
. . . . Supplier Client
# Type Title Lecation Client Dates Travellers  Status g . Voucher
price price
I . . o :5 =iy
687 . : Mr | August 14, Wed | | USD 55.70 S
Test Hotel Austria, Tes = e V. Test Confirmed uUsD 2.79 UsD 55.70 E
= I o Beern Ol Adnet =y - —_ A U Mot invoice
= o | SNEle room Room Only dnet Test  August 15, Thu Test ot invoiced
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NEW B2B: SEARCH BY A HOTEL’S NAME

In Release 7.10 users will have a possibility to search offers for a specific hotel, yet with no
indication of its city.

Access:
v Home page >> “Hotels” tab

B8 HOTELS’ X FLIGHTS ¥ ACTIVITIES @ TRANSFERS & CARS M PACKAGES B VISA

Find the best Hotel

Choose destination

Q monmartre

] Eden Monmartre, Paris, France

o

Jul 16, Tue Jul 18, Thu 1

Adults Children

@2 34t

15
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NEW B2B: SEARCH AND BOOKING OF FLIGHTS USING PROMO CODES

Now it is possible to search and book flights using promo codes, by analogy with the current
feature for hotels.

Access:
v Home page >> “Flights” tab

Find the best Flight

LI Oneway  Multi City

From To
Departing Returning Adults

Jul 16, Tue Jul 18, Thu @ RAEL ST YIS 2 3+
Promo Code

Advanced options v

16
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API: “COMMENTS” SECTION FOR TRANSFERS

As part of the API-based system, new parameter has been added to allow users to leave comments for
transfer, by analogy with the current functionality for hotels.

Access:
v" APl >> POST /prepareBookTransfer Parameters
Parameter Value
body “type": "airport™, -

"flightMumber™: "FR8475",
"otherfdirportCode™: "LGW",
“dateTime™: “2819-87-29T83:88"

s
"arrival™:
i
“type": "address",
"address": "Paris",
"postalCode™: "12345"
"riclyption™s "Mre Tuanogus"
I "comments": “Delay i§ possible", I
"adjustedPricefmount™: @,
"orderId™: @,
"offerkKey™: ™",
"personId”: @

B 2
Parameter content type: | application/json ¥
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API: POSSIBILITY TO DOWNLOAD SEARCH RESULTS FOR HOTELS, FLIGHTS AND TRANSFERS

Release 7.10 enables B2B users, namely tour operators of 15t and 2™ levels, travel agencies and
corporate clients, to download hotel search results in PDF, Word and Excel, whereas flight and transfer
search results in PDF format only.

Access:

v" APl >> GET /searchAccommodationResults (new method)
v" APl >> GET /searchFlightsResults (new method)

v APl >> GET /searchTransfersResults (new method)

/searchAccommodationResults Get search accommodation rest

Implementation Notes
Gets search accommodation results

Response Class
Model Schema

{
"pdfStream": ""

3

/searchFlightsResults Get search flights results
/searchTransfersResults Get search transfers results
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API: NEW PARAMETERS IN THE REQUEST OF GET /ORDERS

In Release 7.10 the following parameters have been added to the GET /orders request:
« cityld - to retrieve the list of reservations for the indicated city.

« serviceName - to apply filter by service nhame.

« travelerName - to search by the guest’s name in the reservation.

Access:
v APl >> GET /orders

Parameters

Parameter Value Description E_jlgaemeter Data Type
clientId final service consumer query integer
orderId order number query integer
objectId id of order object query integer
orderType Ta v Qquery string
supplierId to filter by supplier id query integer
cityId filter by city id query integer
servicelame filter by service name query string
traveleriams filter by traveler name query string

19
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API: NEW OPTIONAL PARAMETER “PICKUPSIGN” FOR SELF-OPERATED TRANSFERS

In Release 7.10 a new parameter “pickUpSign” has been added to the request POST
/prepareBookTransfer. It can also be retrieved through GET /orders 1 GET /ordersB2C methods. This
parameter is optional and has been provided for self-operated transfers, by analogy with the current
B2B functionality.

Access:

v" APl >> POST /prepareBookTransfer
v" APl >> GET /orders

v" APl >> GET /ordersB2C

Parameters Response Body
Traveleriype : aeTault ,
Parameter Value "ischild": false,
- - "citizenshipId™: 19949,
body Tprefixt: Y, N "citizenshipMName™: “Monaco”,

"firstName": ",

"prefix™: "Mr",
"laztMame": "7, “name": [
"birthdate™: "", {
"personId”: @,
" w, wm "firstName": "John",
type”:

} "middleMame™: ",
], "lastMame": "Smith",
"time": M7, "sentToSupplier”: true
"departure”: "TransferLocation”, }

" - w, ow tion”, ]

"pickupSign™: "Ivanov", "phone™": "+123456783",

”CDI'I:IrTIEI’ItSI': ] Ty "customFields": [],
"adjustedPriceAmount™: @,

"orderId": @,
"offerkey™: "
"personId”: @

b i
Parameter content type: | application/json ¥ 1

"passports™: [],

"bonusCards": [],
"bookingAdditionalQuestions™: [],
“hidden™: false,

I"pickUpSign": "Mr Smith from Monaco"l

20
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API: SEARCH BY A HOTEL’S NAME

To improve the usability of the system, a possibility to search by hotel’s name without specifying the
city has been implemented to API. A new method GET /suggestHotels with such parameters as pattern
and locationld has been added in Release 7.10.

Access:
v" APl >> GET /suggestHotels (new method)

Accommodations Show/Hide | List Operations | Expand Operations = Raw

/suggestHotels Get hotels suggestions

Response Body

{
"hotels™: [

{
"id": 372661,
"name": "Jardin De Pariz Montmartre",
"contentProviderId”: 15,
"location™: {
"cityId": 18785,
"cityName": "Paris",
"countryId”: 16183,
"countryMame": “France”
3
s
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Your opinion matters

Dear clients!
We hope that you will find these enhancements useful.

Send your questions, feedback and suggestions to our e-mail address
support@software.travel with “Release 7.10” in the subject line.

22
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Thank you for attention!




