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Introduction J GP Solutions

Dear clients and partners!

We are happy to announce Release 10.3 of GP Travel Enterprise that contains a lot of
new valuable modules to extend your position on the market, as well as additional
functionality for better coverage of travel business processes.

We also continue transition on new modern front end technology and introduce some
changes to UI/UX experience.

For scheduling the delivery dates please contact our support team.




Highlights &J GP Solutions

Enhancements
New Modules:
v VOIP integration
v’ Seat map exely
v Trip assistant IntUI travel
: : —transfer
v Guinness excursions
v Intui transfers o?
v iWay transfers ' wav
v Exely hotels channel manager
v iOL hotels -t
| ¢ m FLJUIG %
v Flywire payment gateway \OL >\
‘/ Bl: KPIS gggls;z;rl'g:‘ng Hospitality
v CRM: Leads

New Capabilities:

p

M IS

v Ul/UX enhancements: Home page
v Ul/UX enhancements: Reservations details

v Ul/UX enhancements: Clients currency from contract settings
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Highlights

Enhancements

New Capabilities:
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Own products: Publishing

Own products: Internal notes

Own products: Departments

Own products: Default release dates

Own products: Update reservations after changes

Hotels: Prices based on allocation

Hotels: Extra services prices based on allocation

Transfers: Bus, boat or plane identifier

Transfers and Activities: Tiered prices based on quantity of passengers

Simple tours: Multi-day itinerary, destinations and hotels

@ GP Solutions




Highlights &J GP Solutions

New Capabilities:
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Package tours: Prices

Enhancements

Offline services: Flights parsing

Offline services: Show
Search&book flights: B

real product type

randed fares from GDSs

Search&book hotels: Replace descriptions for external suppliers

Search&book activities
Search&book transfers
Search&book transfers
Search&book transfers

Search&book transfers
vouchers

. Edit external descriptions

: Search by map

: Search by IATA airport code
: Terminal in booking

. Information about vehicle and driver after booking and QR code in




Highlights &J GP Solutions

Enhancements
New Capabilities:

v Reservations: Classification

Reservations: History extension

Reservations: Income in report

Reservations: Edit passengers phone and e-mail
Reservations: Print voucher after approval
Reservations: Send link to client

Quotations: PDF enhancements

Reports and analytics: Quotations vs Reservations
Finance: Restrictions on transactions

Finance: Apply commission on cancelled services

Move on front: Own products configuration (information, prices, availability)
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Move on front: Search&Book simple tours




1. New Modules



VOIP Integration

VOIP Integration - is ability to connect with your IP telephony to capture
client calls and automatically see information about them in the system.

GP Travel Enterprise aims to automate every part of day-to-day routine and

@ GP Solutions

with this module it becomes convenient and easy, and also improves quality of service to your clients.

@ TRANSFERS

- Poland
Zakopane

= CAR RENTAL

£ TOURS

& CRUISES “» INSURANCE B EXTRA SERVICES

Incoming call

R, +37066336248 [ Lucky Travel

£) PACKAGES

Please contact support team or your account manager to activate this module.




Seat map J GP Solutions

Seat map module allows you to configure and use ability to select seat on bus schema, or show
stadium or concert halls maps for further selection of seats.

This gives better visibility of available places and gives your clients ability to define their preferences
(free or at surcharge).

Alternatively - you can also assign R & (e =
seats from manual correction and

scheduler (if this module is active in
your installation. P Active

INFORMATION SEAT MAP

[ﬂ) ‘ Seat map ‘

Seat map

Select your seat for just 6 EUR per passenger. If seat is not selected - then random allocation will be proposed (it's not guaranteed that all passengers

will seat together Mr James: 20 (+$6.42) € A

I D D D N » ) () N (el (e (el
ED D D & @ D ED ED ED &R @
e

B =D D G G BT T T BT D & e
4 D ED D GED BEE D B D 0 =D =R 0 EE

Please contact support team or your account manager to activate this module.
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Trip assistant

@ GP Solutions

Trip assistant module - is ability for your travelers to get their trip details and assistance from tour
operator, who organizes the trip irrespective whether the booking was made directly from you, or via

any 3rd party travel agency.

You can simply give a link to your web site with ability to enter booking number and last name - and
to show the day-by-day trip plans. Note, that prices in this case are not shown because they can be
different for different agencies.

Reservation #3477

Today < »  September - October 2024

MON TUE WED THU
30 1 2 3
Trip assistant

Reservation Number*

3477
Last Name*
[ Fox|
RETRIEVE BOOKING

DAY 1 DAY 3

101 Day 1 25 Sep 2024 (We)

Check
in14:00 E RIU Plaza Espana ®

9 C/ Gran Via, 84, 28013 Madrid, Spain

%® 24 Oct 2024 (Th) From 14:00
& 25 Oct 2024 (Fr) Before 12:00
& 1 night

Ref #: 2H78P

= Single Standard

FRI SAT SUN
4 5 6
Dates: 14 Oct 2024 (Mo)
25 Oct 2024 (Fr)

12 days / 11 nights

QConﬁrmedA
Tue15/10 Wed16/10 Thu17/10 Fri18/10 Sat19/10
A T B RS

18°/15° 19°/16° 16°/14° 16°/16° 19°/16°
Rain Rain Rain Clear  Clouds

Please contact support team or your account manager to activate this module.
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Guinness Excursions J GP Solutions

is the connector to provider of excursions and activities Guinness.
A new module Guinness offers a wide selection of immersive activities/self-guided tours in Ireland.

Guinness Excursions module -

Every standard experience includes:

v Self-Guided Tour

v Entry to Guinness Tasting Rooms

v Option to change your booking up to 24 hours
before your visit

v Entry to Gravity Bar and a pint of Guinness,
Guinness 0.0 (18+), or a soft drink

SWHE JlJUS

Read more - on Guinness Storehouse

Please contact support team or your account manager to activate this module.
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https://www.guinness-storehouse.com/en/home

Intui Transfers

@ GP Solutions

Intui Transfers module - is ability to search& book touristic or business transfers from Airport to
Hotels or City-to-City.

v 175 countries
v 3500 Airports

v Lowest rates in Turkey, Egypt,
Indonesia ...

v Transfers in Maldives
v Child/Booster/Baby seats

Read more - on intui.travel.

Please contact support team or your account manager to activate this module.
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http://www.intui.travel

iWay Transfers

@ GP Solutions

iWay Transfers module - is another transfers connector to your choice with ability to select from
various car classes — from standard to luxury, and also minivans and minibuses for your groups.

Read more - on iway.io/

Book a transfer
in 120+ countries

® Book now @ AppStore )+ Google Play

Select car class

Standard Comfort Business Luxury Minivan Minibus

Please contact support team or your account manager to activate this module.
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https://iway.io/

Exely Hotels Channel Manager J GP Solutions

Exely Hotels Channel Manager module - is the ability to get dynamic rates and availability from
hotels via channel manager Exely in 23 countries of the world.

Check whether they support destinations you're interested in and read more - on exely.com/contacts.

e\(ely SOLUTIONS v  RESOURCES~  ABOUT~  HELP

EXELY CHANNEL MANAGER

Hotel Channel
Manager that
Reduces Your

Workload

Effortlessly update prices and availability across booking
platforms.

GET IN TOUCH TRY FOR FREE

Please contact support team or your account manager to activate this module.
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http://www.exely.com/contacts

iOL Hotels J GP Solutions

iOL Hotels module - is a new Hotels supplier which provides the global
marketplace that connects hotel chains directly with a vast B2B demand

network, eliminating the need for middlemen like bed banks and ‘ h
wholesalers. \

. . . ) . . . i ] Transforming Hospitality
This direct connection enables hoteliers to maintain higher profit margins, Distribution

as they no longer have to share revenue with intermediaries. At the same
time iOL X provides real-time inventory and rate management capabilities.

iOL provides preferred rates via direct connectivity to 20K hotels worldwide
including major brands like Hilton and Marriott and IHG.

Read more - on https://www.iol.world/iol-x.asp
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https://www.iol.world/iol-x.asp

Flywire Payment Gateway

@ GP Solutions

Flywire Payment Gateway module - allows to get immediate online payments via Flywire. Flywire is
a global payments enablement and software company, on a mission to deliver the world’s most
important and complex payments.

The main advantages of Flywire:

v
v
v
v

global payments all over the world
secure and fast payment process
support of 140+ currencies

serving of 240+ countries and territories worldwide

Read more - on Flywire global payments

FLUUUIE %

Please contact support team or your account manager to activate this module.
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https://www.flywire.com/?conversationContext=3

Bl: KPls J GP Solutions

Bl: KPIs module - is the extension of Business Intelligence capabilities of the system with ability to
set goals and track their achievements.

In the current version of the system this is to be set manually, but we plan to continue development of
these capabilities for automatic suggestions and help from the system what can be done to achieve
KPlIs.

Home > KPIs >

INFORMATION w BI

&8 ENGLISH ~ -Active

~Th
‘ 2024 Annual Targets 5E

Period*
— Date from* — Date to*

‘ (%) 1Jan 2024 H (3 31 Dec 2024

(® Booking dates QO start dates (OEnd dates

Set KPI for the following
INFORMATION w Bl

Turnovers
— Currency*

‘ usb v ‘ 500000

Goal % done Sold Due to sell 2023 2022

Income
— Currency*

! usb Y ‘ Turnovers $500,000.00 1 20% $95,942.41 $404,057.59

$377,542.62 $0.00
(+25.41%) (+0.00%)

compare with historical data

— Internal note

These are internal targets for 2024 b

Please contact support team or your account manager to activate this module.
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CRM: Leads J GP Solutions

CRM: Leads module - is the extension to CRM capabilities of the system with ability to track Leads
and potential requests from Agencies for cooperation.

Recently it was already possible to put online Registration form from agencies, now it's also possible
to create leads manually.

®) GP Travel Enterprise Q_ RESERVATIONS ~ SCHEDULER  PRODUCTS  FINANCE ~ REPORTS v Bl ~ MY COMPANY SUPPORT v a - ? o> usb ~ & EN v
|

Recentviews: 4 Madrid New @ TestModel BaNTO B3 NTO 2\ Agent 2\ GPSupport Reservation N°37.. Reservation N°36.. Reservation N237.. il My company Manager #4 Marina Solovey Reservation N° 36...
Home > an Users
- " Private clients

NEW LEAD B E

o> Corporate Clients
Filters v ﬂ Agencies / Distributors - Active
L4 Suppliers
O Name Type Country City Phone E-mail Regi - e Rating Status
_ _ 220ct20p: t Leads / Registration requests _
esf jenc' ravel agenc asia akhaazi + es' solutions.com Ctive
O Test Agency Travelagency  Abkh: Alakhad: 21323402342 test@gpsoluti T 10, 1 Act
. 2 Communications & Notes
O New test. Travelagency ~ Turkey Istanbul +905011407698 test@software.travel 21 0ct 204 d 1 Active
company (Mo) 13:17 & c .
17 Jul 2024 AMPRIANS
O Happy Boats Supplier Turkey Istanbul +905011407698 aix7uide@software.travel 5 d 1 Active
(We) 09:27) |1 Dashboards
< L J »

Please contact support team or your account manager to activate this module.

18




2. New Capabilities



UI/UX: Home page J GP Solutions

In order to make system look more modern and easy-to-use we suggest refreshed look&feel of home
page:
v Use white background for search box instead of transparent

v And bottom payout

(.’: ) GP Travel Enterpfise Q_ RESERVATIONS ~ SCHEDULER ~ PRODUCTS  FINANCE ~ REPORTS v Bl v MY COMPANY ~ SUPPORT ~ - ? - usb ~ S EN ~

Recentviews: 4 Madrid New @ TestModel B3 NTO B3 NTO &\ Agent &\ GPSupport Reservation N237.. ReservationN236.. ReservationN237.. B§ test MEAL/RO.. #¥AgencyTA &\ Sales Manager #4 Marina Solovey Reservation N 36...

S

NEW RESERVATION REQUEST

B HOTELS X FLIGHTS 4 ACTIVITIES & TRANSFERS fm CAR RENTAL & TOURS ® CRUISES 4 INSURANCE 3 EXTRA SERVICES 8F >

Select agent / client

a2 guests m

‘ Q Destination (%) 24 Oct 2024 (Th) - 30 Oct 2024 (We

Extra Options v View on Map

Access: Home page
Please, contact support if you would like to update this in your installation
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UI/UX: Reservation details

@ GP Solutions

Within Reservation details in Release 10.3 we have also made some improvements:

v Better showing of prices for Tour Operator, including information about income

v Moving “Attachments” to a separate tab

v Moving some settings to “Configuration” and “Manage reservation” buttons and add to Archive

from there

v Adding possibility to see total price in base currency for multi-currency reservations

v Improving mobile view

Reservation #3811 Acdute: , In Progress »

Dosibon: ) BloadHoifon 1o
—t 0,
= a2 [} (]
ihas  SoWRmicnoNT  reenRmRotse | oliameae

Lead Guest Mr
Amd Abd
test@gpsolutions.com, +375291111111

select all / deselect all

& Paris Orly Airport - 13th arrondissement (Paris) (Sedan Toyota Prius Plus or Similar 2019) rwe @ &

Client price

@® Non Refundable
Supplier price

® Non Refundable

’ % Checkin Pick up: 30 Oct 2024 (We) 13:00
@ Check out Drop off: 30 Oct 2024 (We)
) > from Orly Airport, Paris (ORY)
Flight number: SU234, from Berlin

Departure Brandenburg Airport, Berlin, Terminal:

ne: 2,30 Oct 2024 (We) 13:00 Income

$125.00
$95.73

+829.27

& to Rue Mouffetard, Paris, France, Paris, France
F Language Other
1t Ref #: INT-3334201

£ Display settings H £ Manage reservation «

Display format (= [l EB

2, 1guest Booking date: 29 Oct 2024 (Tu)

Client: MrAmd Abd )

Agent: Mr support

Manager: Mr support

Dates: 30 Oct 2024 (We) - 30 Oct 2024 (We)

1 day

Travelers: adult 1

Q Conflimed A

Client price $125.00

® Non Refundable Not Paid

@ Cancellation Policy Not Paid

Manual Correction

Cancel
SEND E-MAIL

Income +$29.27
23.4

View payment schedule

ADD PAYMENT SCHEDULE

Access: Reservations 1




Ul/UX: Client currency from contract settings @ GP Solutions

If you need to use the configuration of contract currency for your clients during search&book process
now there is an ability to apply it automatically after the client login on the website and the correct
currency from configuration will be used.

G’: GP Travel Enterprise Q. RESERVATIONS Q) FAVORITES  REPORTS W Bl v MYCOMPANY ~  TO ~ Usb ~v| BEEN ~
ST X
—— \ Qi @ |II
T At
. : 1 offer found ﬁp) Thetford
London, United Kingdom § < &7 .
1 Nov 2024 (Fr) - 7 Nov 2024 (Th) = o o o= Edminds
(6 nights) l from $660.00 I N ( Cambridge: 3
2 quests London hotel N\ Bedford. | Le
9 37, Trendy Lane BOOK \: ° ﬁtﬂ ,
show on map > & % "v\ \?
Change View room offers v by ;‘1 \
Luton ryiy ) Cotch
b, ] f‘ @ -~
< \ :
Sort ‘(\_ wosrAlbans ff Chelrgs_ford
Recommended - °‘Chilrerns Wa‘ifbrd"LEnﬂeld;ﬁv}\ /_,,"
National °\ﬂ,\ I YELONEA
Landscape=. X -on-
Group By PERS S Lbndon"éllforé“; Southend-on-¢
Without Grouping - _Reaging S'ngh"%\dn_ (] ’|
s - Croydon e T
Price for 6 nights in USD A~ oﬁ,«—'“‘j SE‘FSV Hills )" Maid'stgge\_ﬁ
ngstoke Guildfordo  National } ROyl SK
Landscape s ‘ %"
el ;
$660.00 $660.00 Cradley HighWeald =2/
g National

Access: Search&book
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Own products: Publishing J GP Solutions

Preparation of own products for sales may take some time, so now we give you ability to fully control
this process - instead of immediate ability to see created products during search&book, now you can
decide whether they are “Draft”, “On approval” or “Published”.

Only “Published” products will become available for sales, so you can introduce internal review
process as well.

Louvre Private Visit
INFORMATION DESCRIPTION PHOTO PRICES AVAILABILITY RESERVATIONS - BI

Info Catalogue Timetable Extra services

5 ENGLISH ~
— Name*
i Id: 4344
General Information Louvre Private Visit B <228
Stage* —m8 ————
Mair plie [_Published -
Product name for supplier : Draft
‘ Louvre ‘
Approval
‘ Department - Published

Access: Products -> open any product -> Specify “Stage”
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Own products: Internal notes J GP Solutions

If you need to specify any internal details for all products, you can you it within “Internal notes”

section. Please, note that it will be visible only for Tour Operator during product creation and will not
be visible for your clients or partners.

‘ Product variant 2
@; harec O king
O:\.«fl.i‘ @A e
Duration:
— (HH:mm) ——
@ single day 02:00 ‘

(O multi-day tour

Start / End points Starting location* Ending location*
Name Time shift Name Time shift
Madrid, Hotel/Address +00:00 Delete Madrid, Hotel/Address +00:00 Delete

Internal notes Propose this activity only for healthy people. Ask about weight and physical form.|

Access: Products -> open any product -> Specify “Internal Notes”
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Own products: Departments

@ GP Solutions

For large companies who have multiple offices across the world, in GP Travel Enterprise Release
10.3 now it's possible to specify what department operates each product - for easier filtering during
products creation, and to be able to get reservations export in Excel with information by departments

for further internal usage.

Louvre Private Visit

INFORMATION DESCRIPTION PHOTO PRICES AVAILABILITY

Info Catalogue Timetable Extra services

g% ENGLISH ~

— Name*

RESERVATIONS

v BI

General Information " Louvre Private Visit

Main supplier

— Product name for supplier

Louvre

Department
[_ Outgoing

Outgoing

Access: Products -> open any product -> Specify “Department”
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Own products: Default release dates J GP Solutions

From Release 10.3 you can choose whether to set default quantity of days for release equal to “1”
(as recently) or “0”, or any other value.

Louvre Private Visit

INFORMATION DESCRIPTION PHOTO PRICES AVAILABILITY RESERVATIONS v BI

— Date from —— Date fo

(3 14 0ct 2024 ‘ (3 14Nov2024 | @ Actual Availability (O All (Allocated / Booked / )

MASS EDIT FOR AVAILABILITY

Description Nodata 4 Saleslimit 4+ Sales limit with ove
Allotment
Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon
140ct2028-14Nv2024 | 14 |15 |16 | 17 | 18 |19 | 20 | 21 | 22 | 23 | 24 | 25 | 26 | 27 28
Release Tday |Tday 1day 1day 1day 1day 1day 1day 1day 1day T1day 1day 1day 1day 1day
Net A 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5
VIT Entry Ticket v 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5
FreesaleTO v 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Access: Products
Please, contact support to change this setting if you need
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Own products: Update reservations after changes

@ GP Solutions

When adding, amending or deleting sections in the product contracts such as Tips, Itinerary
(destinations for Cruise), Duration, Service Name, Supplier Name of Tour, Departure Time, Meeting

Point - now there is an option to update existing reservations if required.

For example, the meeting point for a tour has now changed, and if user requests to update it in all

further reservations - the system does it automatically.

— Name*

General Barcelona - City Tour
Information

Main supplier

Product name for supplier
Barcelona - City Tour - Testing

Id: 2602060

- Active

Stage*
Published v

[0 Recommended

Visible in

Department

Product variant

@ Shared
O Private

oe

Duration:
— (HH:mm) ——

@single day 01:00 ‘
QO multi-day tour

Start / End points Starting location*

Name Time shift

Barcelona, Central station +00:00

Delete

reservation

Ending location*

Name Time shift

Barcelona, Hotel/Address +00:00 Delete

Access: Products
Please, contact support to change this setting if you need
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Hotels: Prices based on allocation @GP Solutions

One more type of price list has been implemented for hotels - based on allocation. It is useful for the
situation when hotel provides so

sophisticated price list which cannot be Prices

specified as “price per pax” or “price per
room”, but instead gives all possible

Extra charge for board type

. . . Meal Type Adult*
combinations of guests and prices for 7
them. BBT ‘

BB ‘
As shown on the example here:
Room Only ‘

Base allocation prices

Room price*

v  Suite Garden View with Terrace

1 adult ‘ 100
2 adults ‘ 120
1 adult + 1 child (0-17) ‘ 90

1 adult + 2 children (0-17) (0-17) ‘ 130

SAVE CANCEL

Access: Products -> Hotels -> open hotel -> “Prices” tab -> “Price lists” -> create new “Price list based on
allocation”
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Hotels: Extra services prices based on allocation @ GP Solutions

Also for extra services within hotel it can be the rule, that some of them are offered only for those
guests who are on main bed, or extra bed.

This setting has also been added to the system.

en|de es|frit]

Name * Active

| Extra service (transfer)

Service category
Other v

Offer this extra service «

Room type Allocation type | Meal type Membership levels

= All

Main bed
Extrabed
Sharing

Access: Self Operated products -> Hotels -> Open hotel -> Extra Services tab
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Transfers: Bus, boat or plane identifier

@ GP Solutions

Some transfers from point A to B can be organized on airplane or boat (e.g. transfer within islands,

like Maldives, etc.).

In order to highlight this fact - you can specify the transfer variant with a wide choice from car/bus,
boat/ferry, plane, helicopter... and during search&book a special identification will be added to show

exact way of travel for each option.

B HOTELS A FLIGHTS f8 TRANSFERS 4 ACTIVITIES EXTRAS

CREATE

Filters v

Name Supplier
CAPPADOQCIA - KAYSERI AIRPORT - PRIVATE TRANSFER _?ngLCAPPADOC'A
SIC / SHUTTLE — NEVSEHIR AIRPORT TO CAPPADOCIA BEST CAPPADOCIA
HOTELS TOUR

Istanbul Bosphorus Yachts Cruise Rental Transfer Supplier

&3 PACKAGE TOURS

Type

Private

Shared

Shared

Variant

& Helicopter

4\ Boat /
ferry

Pick up

Cappadocia, Hotel/Address

Cappadocia, Input name
manually

Istanbul, Istanbul Port, Port

Access: Products -> Transfers -> open transfer -> select “Product variant”

30




Transfers and Activities: Tiered prices based on quantity J GP Solutions

The prices for transfers and activities sometimes depend on quantity of passengers in the group, and
such logic will also be supported in GP Travel Enterprise starting from Release 10.3.

For each product you can create as many ranges as required according to your original prices from

suppliers.
Prices
(O The price is the same for all services QO Total price
@ The price depends on the type and the time of service @ Price per person
+2, QUANTITY OF GUESTS RANGES
1-3 guests 4 - 6 guests 7 - 9 guests

11:30 30 ‘ ‘ 30 30

11:00 30 ‘ ‘ 30 30

10:30 30 ‘ ‘ 30 30

10:00 30 ‘ ‘ 30 30

CANCEL

Access: Products -> Transfers/Activities -> open product -> tab “Prices” -> “Price lists”
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Simple Tours: Multi-day itinerary, destinations and hotels J GP Solutions

In order to be able to provide more details for clients about day-by-day plans and destinations that

will be visited as a part of Tours program, these details have been added to this product
configuration.

Additionally it's possible to select hotels, in which user will stay - to show full description of hotels
during search&book.

Madrid Tour

INFORMATION DESCRIPTION PHOTO PRICES AVAILABILITY RESERVATIONS

General Day-by-day plans Destinations and Hotels
5% ENGLISH ~
S
Day 1 ©c|[B I USAvYAYRY @ IT = -

We will meet you in the airport and start our journey from a general city tour, where you will get acquainted with the
most famous masterpieces of Madrid.

Madrid Tour

INFORMATION DESCRIPTION PHOTO PRICES AVAILABILITY RESERVATIONS

General Day-by-day plans Destinations and Hotels
Day 2 © o B I U S Alv
Destination Premium Standard
Today we're going to visit horse raq
— Day number — Day number- Y v s ¢ . 2
1 H . ‘ 2 . ‘ ‘ Madrid. Spain . ‘ Melia Madrid Princesa, . Park Hotel Madrid, .
b, 2P, Madrid, Spain Madrid, Spain Delete
— Day number — Day number——
2 v ‘ 4 v ‘ ‘ Barcelona, Spain  ~ ‘ Accommodation ‘ Accommodation P

Access: Products -> Tours -> open tour
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Package Tours: Prices

@ GP Solutions

For those who sell package tours now we can offer 2 options, how to configure prices - either based
on each component (as previously), or ability to define selling rates for the whole season manually.

This allows to take into account various additional expenses and publish package rates that no
longer depend on fluctuation of costs from suppliers.

Please, note that before defining prices you need to specify tour categories (standard, deluxe...) and

accommodation options in advance.

Madrid Forever

Prices

(O The price is the same for all services

service

Single Superior

Double Superior

INFORMATION DESCRIPTION PHOTO PRICES AVAILABILITY RESERVATIONS
Info Itinerary Itinerary description Catalogue Accommodation Board types Guests categories
& ENGLISH ~
. — Name*
General Information Madrid Forever
Department
~
3 Program v +
v
Start / End points Starting location
City Country
Madrid Spain Delete
— Tags
public

Single Standard

Double Standard

et

SAVE CANCEL

@ The price depends on the type and the time of

Adult*

2000 ‘

:71800 |

1200 ‘

1000 !

Configuration
@ Define static prices for package

O Dynamically calculate selling prices based on package components

Access: Products -> Package tours -> open tour -> tab “Prices”
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Offline Services: Flights parsing & GP Solutions

When user adds flight as Offline Service it usually takes time to fill in all flight data, and it may also
lead to mistakes. Now as an alternative way of entering this data we have added parsing from text
format - so you can copy the flight schedule and route from GDS and simply insert this into the
system.

Flight route

SK1758 120CT GDN - CPH 06:10 07:10
QR162 120CT CPH - DOH 09:20 16:20
QR914 120CT DOH - ADL 20:20 16:30+1

QR915 190CT ADL - DOH 21:40 03:55+1
QR6122 200CT DOH - HEL 08:10 15:15
QR6181 200CT HEL - GDN 18:00 19:05

View sample

IMPORT  CLOSE

Access: Reservations -> Add Offline Service -> select type “Flight”
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Offline Services: Show real product type @ GP Solutions

Previously Offline Services were treated as a separate type of products, even though there were
types “Hotel”, “Flight”, etc.

Now we have revised the whole system and added them to general analytics of corresponding type
(e.g. “Hotels”) irrespective whether this hotel is booked via APl connection, or from inventory, or

added as offline service. Additionally you can filter by “Source of service” to see only bookings from
Inventory, via API

t_ Home >
added as Oﬁ:l | ne STULEERLIIE]  NEW RESERVATION REQUEST Quick filter -
Se Nlces - @ All reservations O Future trips O Past trips O Cancelled trips
Reservation number ‘ Traveler name or surname Services status v Reservations status v &
Additional Parameters A
Trip details
‘ m Create date from ‘ ‘ G Create date to Service types v ‘ Ticket number
‘ m Modified date from ‘ ‘ G Modified date to Service name ‘ 9 Destination
‘ G Start date from ‘ ‘ G Start date to Promo code Campaigns v
Classification v ‘ ‘ G End date from ‘ G End date to Reservations manager ‘
Source of service
‘ m Last ticketing / due to confirm from ‘ ‘ m Last ticketing / due to confirm to r PN ‘ Booked from -
Booking details D SEToperated progucts
‘ m Booking date from ‘ ‘ G Booking date to |:] API connection
[[] offline service
Client details
L .

Access: List of Reservations, Dashboards, Reports
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Search&Book Flights: Branded fares from GDSs @GP Solutions

When searching flights usually GDSs return only the cheapest fare. But sometimes users require
something more advanced - e.g. with additional baggage, cancellation options, etc. This can be
covered by branded fares, which are now also supported in the system.

Please, note that it might be necessary to activate this capability in GDS, and then it can be turned
on in GP Travel

Enterprise as well. el 10:00 _ o . 16:45
150ct 2024 (Tu) — s = 150ct 2024 (Tu)
LGW 1;;3" BER Lowfare / ECONOMY
Supplier price: $153.80
s 1215 s 1620 5200.00 o
® e Non Refundable

21 0ct 2024 (Mo) 21 Oct 2024 (Mo)

1 stop
norwegian BER ARN LGW 2{0]0] ¢

HIDE TARIFFS

| I I I

only 4 seats are available
DETAILED INFO  FARE RULES

Il Baggage allowances (NOT included in the current tariff)

Lowfare plus / JCONOMY CONOMY
$372.00 © $696.00 ©
Non Refundable Refundable
< FARE RULES FARE RULES >
Il Baggage allowances (up to 1 piece(s) - free) 1l Baggage allowances (up to 2 piece(s) - free)
BOOK BOOK

Access: Search Flights -> click “View fares” in search results
Please, contact support to activate this option
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Search&Book Hotels: Replace descriptions for API suppliers @/ GP Solutions

As the most of our clients are working with different external hotel suppliers and all the hotel content
is loaded and used from external suppliers AS IS during search and booking process.They can
encounter with some issues with the content:

v/ no main images for some hotels;

v'  no hotel types/chains/classifications for most hotels.

Now we have added the ability to edit the external hotel content and have the ability to add images,
hotel types, hotel classifications and chains to the external hotel content and then it will be used
during search and booking process and saved correctly in the reservations.

Adair Arms Hotel
Available * * * «:\7 17 Apartments § | 1inFormaTion DESCRIPTION  PHOTO
yyyyyyyyyyyyyyyyyy
Adair Arms Hotel
Abbey Moloney & Kelly 8 ENGLISH
Key facts
Q17 Ballymoney Road Ballymena Antrim Adair Arms Hotel = - | @ Phone © Phone? © Phones
Showonmap | s hotelehain URL
Apartment: 3st Hotel £-mail 2 E
sto76 —
sssss | Classification by location: by budget:
Airport O All suite
1-7 Ballymone|
O Bay O Budget
e D Beach Corporate business
transient
[0 Beachfront
[ Deluxe
[J Business district
Economy
D City o
O Efficiency

[J countryside
[ Extended stay

[J Downtown
M Eirct rlace

Access: Products -> Hotels -> All descriptions -> Source of description (supplier name) -> Hotel name
Please, contact support to activate this option
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Search&Book Activities: Edit external descriptions J GP Solutions

As the most of our clients are working with different external activities suppliers and all the content is
loaded and used from external suppliers AS IS during search and booking process.They can
encounter with some issues with the content:

v/ no main images for some activities;
v/ no main description for some activities;
Now we have added the ability to edit the external activity content and have the ability to add images

and description for external activity suppliers and then it will be used during search and booking
process and saved correctly in the reservations.

Self-Guided Experience (Group) from £120.97

INFORMATION  DESCRIPTION  PHOTO
B ENGLISH ~

Name*
General Information Self-Guided Experience (Group) &

Start / End poinfs Starting location Ending location
City Country City Country

Dublin Ireland Dublin Ireland

Access: Products -> Activities -> All descriptions -> Source of description (supplier name) -> Activity name
Please, contact support to activate this option
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Search&Book Transfers: Search by map J GP Solutions

When you search for transfers - now you have ability not only select hotel or airport or station, but
also pick-up any location on the map.

B HOTELS A FLIGHTS 4 ACTIVITIES 4 TRANSFERS f= CAR RENTAL £ TOURS # CRUISES 4 INSURANCE EXTRA SERVICES

Adolfo Suarez Madrid-Barajas CH Q C. Mayor, 1, Madrid, Spain m -~ [3) 15 Oct 2024 (Tu) 2 1 passenger
Q. ; h PL
Airport, Madrid, Spain

Extra Options v

Please, specify your drop-off location address, it will help to get more precise price for you

W Catholic church with Celenque de RaténiPéres m & Cortdinglés Sol wen y.
i 5 Kid-friendly museum <
C: Mayor, 1, Madr|d, Spaln O\ of a cartoon mouse Shopping mall : :
(=) Casalabra (@) =
T o El Oso y el Madrofio
6@ Celebrated local \§
Q‘\B statue of a tree & bear
Plazuela de Sol
San Gines o = QBO e
: " a
eru Chocolateria San Ginés < - ° e
ey > o
m () Kilometro 0 de
) 42 2 o McDonald's las carreteras radiales...
La Rollerie Mayor m @gmﬂ‘p FastEocd 6 %ﬂ:ﬁyﬁﬂ;gﬂgq"ufrr:er
= (=) m Almacén de Pontejos
s B Museo del Jamén 3 Haberdashery
Tapas * § p=
. o (&)
Centro de Turismo = o
Plaza Mayor ~ ¢. de'san'Ricar
17th-century building S 0 Taberna Mal:
& frescoed facade O%\'b W Pl d
62? '8 aza de
e (o8 & Pontejos Rosi LaLoca { =
Map Satellite N Y
\a Sal . b A e @
C.de Mimi’s Créperie — & -
a N .
: “%mrglg Eipee X3 Lefties N Asador Va:
Swibtar

Keyboard shortcuts Map data ©2024 Google, Inst. Geogr. Nacional ' Terms  Report a map error

Access: Search Transfers -
CONFIRM
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Search&Book Transfers: Search by IATA code @ GP Solutions

If you know IATA code of departure/arrival airport and need transfer from there - now you can search
not only by city or airport name, but also by this code.

This will help to avoid mistakes when ordering transfers (with ability to double check that airport
corresponds the one to which flight arrives or departs).

< B HOTELS X FLIGHTS 4 ACTIVITIES B8 TRANSFERS B CAR RENTAL & TOURS #® CRUISES 4 INS

Q lhr Q - | & O Arivallocation ‘ ‘ [3) 17 Oct 2024 (Th)

2= Heathrow Airport, London, United Kingdom (LHR)

-~ B Lhr Coliseum B&B, Rome, Italy

Resorts

Access: Search Transfers
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Search&Book Transfers: Terminal in booking @Gp Solutions

For Transfers bookings if client knows terminal to which he arrives or departs - now it can be
specified.

This is optional, so if this information is not available - it can be just skipped.

But for the suppliers who accept terminal information (eg. Intui) - this will be transferred via API.

G Transfer

From: == Orly Airport, Paris, France

— Flight Number*

— Flying from (airport)

— Terminal ———— — Date*

AA348 ‘ ‘ VIE - Vienna International Airport v 1 ‘ m 17/10/2024

Access: Search&Book Transfers
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Search&Book Transfers: Info about vehicle and driver @ GP Solutions

When transfer is booked it's often important to
provide client information who and when pick-up
him from the airport.

Now within GP Travel Enterprise such ability
exists!

In cooperation with Intui.transfers for any booking
via this gateway it's possible to receive not only
meeting point information, but also Driver phone
number and vehicle. This information is usually
provided a day before travel and automatically
updated in the system.

Access: Transfer bookings

Sedan Toyota PRIUS or Similar 2021
Driver speaking Upon request language

Pick Up:

Airport Heathrow Airport(LHR), United Kingdom
Flight number AB123 from Malta International Airport | 05.11.2024 01:00

Drop Off:
South Tottenham Station, London WC2N 5DU, UK

Passengers:
a a (Germany)

Pin: 6331
Free waiting time ends: 05.11.2024 03:00

Office Hours Week Days: 03:00 - 23:59
Office Hours Saturday: 03:00 - 23:59
Office Hours Sunday: 03:00 - 23:59

Instructions: How to find your driver. Once you have collected your luggage, your driver will be waiting INSIDE
the arrival hall holding a sign with your name on it. Please identify yourself by showing him a copy of your
booking voucher. In the unlikely event you should have any difficulty in locating your designated driver - please
dial hotline support services specified in the voucher where an English speaking representative will help you. (If
calling from a mobile or landline the international code must be dialed)

. v ____,_~'
= EEEER
=k s =
P
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Reservations: Classification

@ GP Solutions

In order to provide some special attention to certain reservations (e.g. for honeymoon or
anniversary), or just differentiate leisure and business trips, or group bookings - in Release 10.3 how
you can use “Classification” option, and filter by this choice in list of reservations.

Destination:

Reservation #3595 '

P

—

SERVICES

Classification: [7 Group € Leisure @ 0 - @

Lead Gue

Classification

[C] Anniversary
] Family
Group
[] Honeymoon

Leisure

2-Day Shared Toledo Tour from Madrid With Private Driver & Local Tour Guide El
mejor tour

Q@ Alakhadzi, Abkhasia, Gagra, Abkhasia, Faleniu, American Suppller price
Samoa, Madrid, Spain, Toledo, Spain $50 00

® 5 Oct 2024 (Sa) From 00:00

&® Standard car ® Cancellation Policy
9 Alakhadzi, Hotel

© Adventure, Beach, Family, Wedding

@ Ref #: 2HOFL

Display format = ==} Show commission|

sShared ® [® Bookedfrom On Request . Co

Client price Manual Correction

365.00 Cancel

@ Cancellation Policy

Access: Reservations
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Reservations: History extension J GP Solutions

In Release 10.3 we have made additional extensions to history of changes of Reservations - now it
contains much more information, including all modifications of extra services and manual corrections,
as well as filter to be able to search by date, or service, or user, or action.

History of changes X

Filters ~

‘ m Date from H m Date to Service name User v H Operation v

FILTER RESET

Date/Time Service User Operation Operation result

support

25 Oct 2024 (Fr) 17:42 extraService test hotel 108 support Modify Modified
(NTO)
support

25 Oct 2024 (Fr) 17:40 extraService Test support Create Service Saved order created
(NTO)
supervisor

25 Oct 2024 (Fr) 13:11 extraService test hotel 108 Supervisor Gp Modify Modified
(NTO)
supervisor

25 Oct 2024 (Fr) 13:09 extraService test hotel 108 Supervisor Gp Modify Modified
(NTO)

Access: Reservations
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Reservations: Income in XLS report J GP Solutions

In order to be able to analyze income on bookings, additional columns have been added to
reservation report in Excel, that can be exported from list of reservations.

y | AG | AH | Al Al | AK | AL | AM | AN AO | AP

1 | Clientdue Client pay Client pay method | Service booking XR  Service income currency Service income Reservation income currency Reservation income Created Modified
27 396.00 Paid 1.80 AUD 108.00 AUD 294.39 26.07.2024  26.07.2024

37 200.00 Paid 1.82 AUD 54.55 26.07.2024  26.07.2024

4* 589.00 Paid 1.82 AUD 43.55 26.07.2024  26.07.2024

5 3 255.00 Paid 1.85 AUD 70.00 26.07.2024 26.07.2024

64 3,964.00 Not invoiced 1.82 AUD 713.82 AUD 713.82 26.07.2024 26.07.2024

7

Access: Reservations
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Reservations: Edit passengers phone and e-mail @Gp Solutions

In previous versions of GP Travel Enterprise it was possible to add passenger phone and email

during booking or add/edit for quote via information on passengers on the level of the entire
reservation or via “Please enter the details”.

At the same time sometimes it is required to be able to edit contact data after a service is confirmed.
So in Release 10.3 this capability was also enabled.

Manual modify service WARNING!!

Manual correction of reservation DOES NOT synchronize it with suppliers or inventory. X

E Athens Airport to Hotel transfer (INDIVIDUAL) Please be sure that you have agreed about these changes with suppliers and updated remaining allotments manually.

-~
Traveller (-s)
— Salutation — — First Name — Last Name ( — Date of Birth
‘ Mr ~ ‘ ALAN H Middle Name H WOOD ‘ E-mail ‘ @ Phone ‘ (2 dd/mm/yyyy ‘ Adult
— Salutation — — First Name — Last Name i (— Date of Birth
M. ‘ LINDA H Middle Name H WOOD ‘ E-mail ‘ © Phone ‘ 3 dd/mm/yyyy ‘ Adult =

Download sample Import names )

[ chiid @

Access: Reservations
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Reservations: Print voucher after approval J GP Solutions

If you support payment on arrival (e.g. directly to hotel) - it can be useful to be able to control,
whether you allow your clients to print voucher in advance, or not.

For this purpose you can configure additional option
“Default voucher print control” in payment methods, and 'g’f:;';::ucher prinEsontrol
afterwards your personnel will have ability to allow or not allow @ Not Allow
client to download voucher. O Allow
ff GRAND HALIC HOTEL O 0 Booked from On Request (@ Confirmed A
@ Istanbul, Turkey Supplier price Client price m
h
e $100.00 $115.00
® 10 Oct 2024 (Th) From 15:00 Not Invoiced Not Invoiced Allow client to
& 11 Oct 2024 (Fr) Before 12:00 O . soumiibaiiivaucter
& 1 night @ Non Refundable @ Non Refundable
Ref #: deneme SEND E-MAIL
GRAND HALIC HOTEL
= Standard Room &}1Kingbed or & 2Twin beds
Ms Meal Type Date of Birth /
CNNN DENNN BED & BREAKFAST 10 Oct 1995
(Turkey)
Comments

Access: Reservations
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Quotations: PDF enhancements

Quotations in Release 10.3 become more
customizable - you can dynamically change main
image depending on trip destination (the image is

@ GP Solutions

(é—) GP Travel Enterprise

Your Quotation|"USA Experience"

from GP Travel

to be uploaded via Media Library in CMS), show trip

title and alternative variants in price calculation (if
several hotels or other services have been chosen
for this trip to be chosen by client).

Quotation Only ﬁ) GP Travel Enterprise

SUMMARY
Lead Passenger Mr. Jereny Katka Dey Date Fri, 27,2024
No. of passengers 1 Duration 7 days / 6 nights

Price Calculation
Variant 1

Dubai, United Arab Emirates 27 Sep 2024 (Fr) -3 Oct 2024 (Th) 7 days / 6 nights

Nine Hotel Fri, September 27, 2024 €238.27
STANDARD DOUBLE OR TWIN ROOM ROOM ONLY for 7 days / & nights
Formu|a 1 Sat, September 28, 2024 $1,200.00
Orange zone lickets
Total Holiday Cost
Total cost for this itinerary : €238.27
$1,200.00

Access: Reservation -> generate Quotation

Mr. Jeremy Kafka

11448 / Depa

rure Fri, September 27, 2024

=

N
!

s v

SUMMARY
Lead Passenger Mr. Jeremy Kafka Dep Date  Fri, 27,2024
No. of passengers 1 Duration 7 days / 6 nights

Dear Mr. Jeremy Kafka,

We thank you for considering us as your choice of travel agency for your next vacation. We have recieved your requesting for
price quotations. In this regard, we have prepared our price g ion for travel inati basad on your choice.

Please, do not hesitate to email us for any questions or if you may need additional information regarding our travel services.
Thank you again for your interest in our services and we hope to serve you very soon,

King regards
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Reports and analytics: Quotations vs Reservations J GP Solutions

Dashboards and analytics in the system usually makes sense only for Reservations excluding
Quotations, and it’s also important to see what is conversion rate from quotes to bookings.

Now this information was added to Dashboards, and among parameters we have added possibility to
choose different statuses, based on which analytics should be generated.

@ GP Travel Enterprise Q, RESERVATIONS  SCHEDULER ~ PRODUCTS  REPORTS wb Bl v
Home >
— Start date — End date \ Services status
‘ (3] 1 Jul 2024 ‘ (%) 4 Nov 2024 | ( N m
Summany [[] Modification pending
[T] canceled
186 reservations [ Rejected
113 Quotations (62% conversion rate)
[C] Error
turnover profit [J Quote
€84,573.65 €5,153.53
[T] Pre-confirmed -
~Tuu— —r— —
50 I II
: -I I -
Jul Aug Sep Oct Nov

Access: List of Reservations, Dashboards, Reports
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Finance: Restriction on transactions @GP Solutions

Before the current changes it was possible to cancel transactions (invoices) in the Payment Schedule
even if the payment is made already which could cause issues when the transaction is cancelled by
mistake and lead to the additional investigation of the initial data to restore the transaction. The same
situation could take place with backdating transactions when pay date can be edited to be in past.

To avoid such situations the ability to cancel paid transactions or backdate transactions before a
certain date was added to a role ‘Director’ only.

Access under ‘Director’ role

@ GP Travel Enterprise Q RESERVATIONS ~ SCHEDULER ~ PRODUCTS ~ FINANCE ~  REPORTS W Bl v MYCOMPANY ~  DIRECTOR + X ~ 2 ~v USD v SEEN ~
Recent views: B NTO 2\ Tol User
Home > A d
ccess under
o 1 H H I
Glent paymens : upervisor’ role
SUPERVISOR ~ €% ~ 2 ~
Filters A usd - HEN ~
[ 8 ovecteom [ 8 ot | [ resenstonrumeer et RESET
Status
‘ {3 Pay date from ‘ (3 Paydateto ‘ Paid - Supplier name
Invoices: 159
[J Due date Amount Amount to pay Status Reservation number Client Supplier name Bill date Pay date Cancel RESET
[ 8Nov2024 $65.00 $0.00 Paid 3876 Anna Smith NTO 1 Nov 2024 1Nov2024
[J230ct2024 2 $260.00 $0.00 Paid 3633 Ms. Anna Forest NTO 16 0ct 2024 160ct2024
[ 230ct2024 » $260.00 $0.00 Paid 632 Mrs. Anna Boris NTO 16 0ct 2024 160ct2024
Bill date Pay date Cancel
[ eNov2024 » $65.00 $0.00 Paid 876 Anna Smith NTO 1Nov 2024 1Nov2024 /'
[J230ct2024 $260.00 $0.00 Paid 3633 Ms. Anna Forest NTO 16 Oct 2024 160ct2024
Access:
.
[ 230ct2024 $260.00 $0.00 Paid 3632 Mrs. Anna Boris NTO 16 0ct 2024 160ct2024

- Reservation >> Payment Schedule
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Finance: Apply commision on cancelled services J GP Solutions

There can be different scenarios on applying Agent commission on cancelled services:

e current logic - when a service is cancelled, the Agent commission is totally removed;
e new logic - when a service is cancelled, the commission is recalculated from cancellation fees.

With a new version the configuration on this functionality has been added to the settings of groups of
contracts and individual contracts with Agencies / Distributors.

Products || Calculation

Service fees VAT Salesterms Cross-rates Cancellation fees Invoices Grouping Tags Additionally

Currency |AUD Vv

Mark-up Commission
All

[20 1R [r0 | AT

Perform sales in:

O Original currencies from suppliers
@ Currency specified in contract

Round up client prices
@® round up commission

O not round up commission

Apply commission to cancelled service

Save @ Cancel

Access:

- Clients >> Agencies / Distributors
- Clients >> Sales settings >> Groups of contracts
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Move on front: Own products configuration

Finally, we continue moving on new Ul configuration of Own products, and almost finished this.

Now you can create, view and edit all types of products with which you work and fill in their

descriptions, prices and availability via new modern front end - so most of your day-to-day actions
you can do there. Note, that some features still remain in administrative panel, and we’re going to

finalize this in next release.

@ GP Solutions

Access: Products

Home >
B HOTELS A FLIGHTS 4 ACTIVITIES & TRANSFERS = CAR HIRE & TOURS #® CRUISES 4 INSURANCE
CREATE
Filters v @@ Active
Name Supplier BMW c3 of similar
INFORMATION DESCRIPTION PHOTO PRICES AVAILABILITY RESERVATIONS
BMW c3 of similar
NTO Date from Date to
bmw ‘ 3 150ct 2024 (%) 15 Nov 2024 ‘@ Actual Availability (O All (Allocated / Booked / )
Mercedes C class Madrid .
sixt MASS EDIT FOR AVAILABILITY
Mercedes C class
Description Nodata 4 Saleslimit 4+ Sales limitwith overbooking 4* Undefined = Unlimited TA Terminated allotment
m Main Supplier OR OnRequest R Release B Blockout
Ford Focus 2018
Allotment
Tesla Model 3 Main supplier 15002024/ 1o | Wed | Thu | Fi | Sat | Sun | Mon | Tue |Wed | Thu | Fri | Sat | Sun | Mon | Tue | Wed | Thu | Fi | Sat | Sun | Mon | Tue | Wed | Thu | F
Tesla 3 (Premium) novanas 151617 18 19 20 21 22 23 24 25 26 27 28 29 30 31 1 2 3 4 5 6 7 8
Release 1 1 1 1 i 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
day day day day day day day day day day day day day day day day day day day day day day day day day
Net A OR OR OR OR OR OR OR OR OR OR OR OR OR OR OR OR OR OR OR OR OR OR OR OR OR
Standard
R OR OR OR OR OR OR OR OR OR OR OR OR OR OR OR OR OR OR OR OR OR OR OR OR OR
OR OR OR OR OR OR OR OR OR OR OR OR OR OR OR OR OR OR OR OR OR OR OR OR OR
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Move on front: Search&book simple tours @/ GP Solutions

And one more product that was fully moved on new Ul - is simple tours (which can be used for coach
tours, escorted tours).

Now you can both create and search&book them within system.

Home > Madrid, Spain
. . 2 offers found
Madrid, Spain
16 Oct 2024 (We) - 22 Oct 2024 (Tu) .
_ Main tour short description
Change s @
| Hide ~
Sort
Price (low to high) -
Group By
Without Grouping v ‘ m Date ‘
Price A
® standard o
; Supplier price: $107.00
$140.00 $209.00 ‘ 0 A
[ Cancellation Policy 1 guest
- -9 ® Standard

Access: Search tours
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3. APl Changes



API Changes J GP Solutions

Added new sections to the REST API:

v
v
v

Tour
PackageContracts
DynamicPackageContracts

New APl methods are added:

Accommodations:

N ANAANSNSNANSNSSNAEANSNSSNANSNANANN

(V] [FeF]] /ownHotellnfo- get / update / create general info about hotel
lownHotellnfo/{hotelld} - update hotel status

m /hotelDescription//{hotelld}/general - get / update general description about hotel
m /hotelDescription//{hotelld}/details - get / update detailed info about hotel

GET m /hotelDescription//{hotelld}/amenities - get / update hotel amenities

m /hotelDescription/{hotelld}/location - get / update hotel location

m /hotelDescription/{hotelld}/checkin - get / update hotel check-in/check-out

[4Vh) [JeK]] /hotelDescription/{hotelld}/roomType - get / update / create hotel room type
[2Vh) [JeF]] /hotelDescription/{hotelld}/mealType - get / update / create hotel meal type
(V4 [eF]] /hotelDescription/{hotelld}/images - get / update / create hotel images
/hotelDescriptionDictionarylnfo - obtain information about available hotel Descriptions
/hotelClassificationDictionarylnfo - obtain information about available hotel Classifications
/hotelTypesDictionarylnfo - obtain information about available hotel Types

€13] /hotelServiceDictionarylnfo - obtain information about available hotel Services
/hotelCategoryDictionarylnfo - obtain information about available hotel Categories

€13] /hotelChainDictionarylnfo - obtain information about available hotel Chain
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AP| Changes J GP Solutions

TransferContracts:
v lownTransferServiceCategories - obtain information about own Transfer service categories
v lownTransferServiceCategories - create own Transfer service category
v lownTransferServiceCategories - update own Transfer service category

Activities:
v lexcursions - get list of external excursions
v lexcursionDescriptionTypes - get list of excursion description types
v lexcursionCategories - get list of excursion categories
v IprepareActivityBook/{basketKey} - put prepared offer to the basket

ExcursionContracts:
v lownExcursionServiceCategories - obtain information about own Excursion service categories
v /lownExcursionServiceCategories - create own Excursion service category
v lownExcursionServiceCategories - update own Excursion service category

Tour:

IsearchTours - search Tour offers

Itourlnfo - get tour info

ItourAdditionalOptions - get tour additional options

IprepareBookTour - prepare tour book (the first step of the booking process)
IprepareBookTour/{basketKey} - put prepared offer to the basket

AN NENENEN
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http://preliveapp.gp:8189/gptour-main//stat/swagger/index.html#!/Tour/prepareBookBasket

AP| Changes J GP Solutions

PackageContracts:

lownPackageContracts/{packageld}/itinerary/{itineraryld} - delete package itinerary
JownPackageContracts/{packageld}/availability/{availabilityld} - delete package availability
lownPackageContracts/{packageld}/itinerary/ - get package itinerary
/lownPackageContracts/{packageld}/itineraryDay/ - get package itinerary days
lownPackageContracts/{packageld}/availability/ - get package availability
lownPackageContracts - get own ComplexTour contracts

lownPackageContracts/{id} - activate/deactivate own contract
lownPackageContracts/{packageld}/itinerary/ - save package itinerary.
/lownPackageContracts/{packageld}/availability/ - save package availability
lownPackageContracts - create own ComplexTour contract
lownPackageContracts/{packageld}/itinerary/{itineraryld} - update package itinerary
/lownPackageContracts/{packageld}/itineraryDay/ - update package availability
/lownPackageContracts/{packageld}/availability/{availabilityld} - update package availability
/lownPackageContracts - update own ComplexTour contract

AN N N N T Y N N N NN

DynamicPackageContracts:

€13 /ownDynamicPackageContracts - get own DynamicPackage contracts
lownDynamicPackageContracts/{id} - patch own contract

He5]] /ownDynamicPackageContracts - create own DynamicPackage contract
/lownDynamicPackageContracts - update own DynamicPackage contract

SN
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AP| Changes J GP Solutions

OwnProducts:
v IpriceListCodes/{productTypeName} - get price type for own product service
v 211 (e /subAllotments - get / update / create ownProduct SubAllotments

Search:
v /contentProviders - obtain information about available suppliers/content providers
v |gek]] /copyHotellnfo/{hotelld} - create a copy of the hotel

Schedulers:
4 IseatsByProcessld - update scheduler groups seats
v Ikpi/{kpild} - update KPI

Documents:
v IseatMap - get seat map
v IseatMap - create seat map
v IseatMap/{id} - update seat map

Businessintelligence:
v Ikpis - get KPls
v IkpiStatistics/{kpild} - get KP!I statistics
v Ikpil{kpild} - update status KP!I
v Ikpi - create KPI

58




AP| Changes J GP Solutions

New parameters are added to the existing APl methods:

OwnProducts:
v V11 (JeF] /ownProductPriceLists: new parameters “extraPrices” and “extraNightCount” are added
v AV /availability: new parameter “subAllotmentld” is added
[Product]Contracts:
v V11 (JeF1 /own[product]Contracts: new parameter “stage” is added
Accommodations:
v i /hotels:
o added new parameters “namePattern”,
o added new parameters “giataCode”,
v 1| /hotelinfo:
deleted parameters “descriptionType”, “descriptionLocalizable”
added new parameters “phone2”, “phone3”, “email2”,
“apiHotelDetailedDescription”

o renamed parameters: categoryld — additionalCategoryld, hoteINamelLocalizable — hoteIName,
hotelAddressLocalizable — addressLine, hotelMealTypes — mealTypes, internalNotelLocalizable —
internalNote

Activities:
v IsearchActivities:
o added new parameter “locationPointld” to the request
o added array "venue"to the response
v lactivitylnfo: added array "venue"to the response

ratingTo”, “groupld” to the request
”, “count” to the response

ratingFrom”,
ratlng” “haveHotelsInGroup”,

M LS LT

email3”, “groupNumber”, “giatald”, “villa”,
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Orders:

v Jorders:
o added new parameters "modifyManualSeat" and "seatsVisibleForClient" to the response
o added new parameter “serviceSources” to the request

v /downloadOrders: added new parameters “supplierSummaryQuotations”, “clientSummaryQuotations”,
“supplierSummaryInCurrency”, “clientSummarylnCurrency”, “supplierSummaryQuotationsinCurrency”,
“clientSummaryQuotationsinCurrency”

v JorderServices - added new parameters "modifyManualSeat", "seatsVisibleForClient", “email”,
‘phone” and array “travelers”

v |gek]] /manualModification - added new parameters "modifyManualSeat”, "seatsVisibleForClient", “email”,

“‘phone”, “serviceName”, “activity.activityServiceName”, “transfer.transport” and array “travelers”

Schedulers:
v IschedulerGroupDetails - added new parameter “orderldSeats” to the request
CRMPerson:
v IprivateClients - added new parameter “phone” to the request
Contracts:
v IsalesSettings: added new parameter “applyCommissionToCancelledService” (true/false) to the response
Schedulers:

v IschedulerGroupDetails: added new parameters “requestedServiceName” and “vehicleTypeName” to
the response
Dashboards:

v /dashboards: added new parameters “serviceStatuses” and "topWidgetType” to the request

Note: see the details on API changes here: htips://ap-team.atlassian.net/wiki/x/F YAWmQ

60



https://gp-team.atlassian.net/wiki/x/FYAWmQ

Your Opinion Matters J GP Solutions

Dear clients!
We hope that you will find these enhancements useful.

Send your questions, feedback and suggestions to our e-mail address
gpte@software.travel with “Release 10.3” in the subject line.
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Thank You For Attention!

(&) GP Solutions

Your Global Partner
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