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Dear clients and partners!

We are happy to announce Release 10.3 of GP Travel Enterprise that contains a lot of 
new valuable modules to extend your position on the market, as well as additional 
functionality for better coverage of travel business processes.
We also continue transition on new modern front end technology and introduce some 
changes to UI/UX experience.

For scheduling the delivery dates please contact our support team.
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IntroductionIntroduction



Enhancements
New Modules:

✓ VOIP integration

✓ Seat map

✓ Trip assistant

✓ Guinness excursions 

✓ Intui transfers 

✓ iWay transfers

✓ Exely hotels channel manager

✓ iOL hotels

✓ Flywire payment gateway

✓ BI: KPIs

✓ CRM: Leads

New Capabilities:

✓ UI/UX enhancements: Home page

✓ UI/UX enhancements: Reservations details

✓ UI/UX enhancements: Clients currency from contract settings
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HighlightsHighlights



Enhancements
New Capabilities:

✓ Own products: Publishing

✓ Own products: Internal notes

✓ Own products: Departments

✓ Own products: Default release dates

✓ Own products: Update reservations after changes

✓ Hotels: Prices based on allocation

✓ Hotels: Extra services prices based on allocation

✓ Transfers: Bus, boat or plane identifier

✓ Transfers and Activities: Tiered prices based on quantity of passengers

✓ Simple tours: Multi-day itinerary, destinations and hotels
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HighlightsHighlights



Enhancements
New Capabilities:

✓ Package tours: Prices

✓ Offline services: Flights parsing

✓ Offline services: Show real product type 

✓ Search&book flights: Branded fares from GDSs

✓ Search&book hotels: Replace descriptions for external suppliers

✓ Search&book activities: Edit external descriptions

✓ Search&book transfers: Search by map

✓ Search&book transfers: Search by IATA airport code

✓ Search&book transfers: Terminal in booking

✓ Search&book transfers: Information about vehicle and driver after booking and QR code in 
vouchers
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HighlightsHighlights



Enhancements
New Capabilities:

✓ Reservations: Classification

✓ Reservations: History extension

✓ Reservations: Income in report

✓ Reservations: Edit passengers phone and e-mail

✓ Reservations: Print voucher after approval

✓ Reservations: Send link to client

✓ Quotations: PDF enhancements

✓ Reports and analytics: Quotations vs Reservations

✓ Finance: Restrictions on transactions

✓ Finance: Apply commission on cancelled services

✓ Move on front: Own products configuration (information, prices, availability)

✓ Move on front: Search&Book simple tours
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HighlightsHighlights



1.1. New Modules



VOIP Integration - is ability to connect with your IP telephony to capture 
client calls and automatically see information about them in the system.

GP Travel Enterprise aims to automate every part of day-to-day routine and 
with this module it becomes convenient and easy, and also improves quality of service to your clients.

Please contact support team or your account manager to activate this module.

8

Search: Extra Options 
Extensions

VOIP Integration



Seat map module allows you to configure and use ability to select seat on bus schema, or show 
stadium or concert halls maps for further selection of seats.

This gives better visibility of available places and gives your clients ability to define their preferences 
(free or at surcharge). 

Alternatively - you can also assign 
seats from manual correction and 
scheduler (if this module is active in 
your installation.

Please contact support team or your account manager to activate this module.
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Search: Extra Options 
Extensions

Seat map



Trip assistant module - is ability for your travelers to get their trip details and assistance from tour 
operator, who organizes the trip irrespective whether the booking was made directly from you, or via 
any 3rd party travel agency.

You can simply give a link to your web site with ability to enter booking number and last name - and 
to show the day-by-day trip plans. Note, that prices in this case are not shown because they can be 
different for different agencies.

Please contact support team or your account manager to activate this module.
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Search: Extra Options 
Extensions

Trip assistant



Guinness Excursions module - is the connector to provider of excursions and activities Guinness. 
A new module Guinness offers a wide selection of  immersive activities/self-guided tours in Ireland.

Every standard experience includes:

✓ Self-Guided Tour

✓ Entry to Guinness Tasting Rooms

✓ Option to change your booking up to 24 hours 

          before your visit

✓ Entry to Gravity Bar and a pint of Guinness, 

         Guinness 0.0 (18+), or a soft drink

Read more - on Guinness Storehouse

Please contact support team or your account manager to activate this module.
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Search: Extra Options 
Extensions

Guinness Excursions

https://www.guinness-storehouse.com/en/home


Intui Transfers module - is ability to search& book touristic or business transfers from Airport to 
Hotels or City-to-City.

✓ 175 countries

✓ 3500  Airports

✓ Lowest rates in Turkey, Egypt, 
Indonesia …

✓ Transfers in Maldives

✓ Child/Booster/Baby seats

Read more - on intui.travel. 

Please contact support team or your account manager to activate this module.
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Search: Extra Options 
Extensions

Intui Transfers

http://www.intui.travel


iWay Transfers module - is another transfers connector to your choice with ability to select from 
various car classes – from standard to luxury, and also minivans and minibuses for your groups. 

Read more - on iway.io/ 

Please contact support team or your account manager to activate this module.
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Search: Extra Options 
Extensions

iWay Transfers

https://iway.io/


Exely Hotels Channel Manager module - is the ability to get dynamic rates and availability from 
hotels via channel manager Exely in 23 countries of the world.

Check whether they support destinations you’re interested in and read more - on exely.com/contacts. 

Please contact support team or your account manager to activate this module.

14

Search: Extra Options 
Extensions

Exely Hotels Channel Manager

http://www.exely.com/contacts


iOL Hotels module - is a new Hotels supplier which provides the global 
marketplace that connects hotel chains directly with a vast B2B demand 
network, eliminating the need for middlemen like bed banks and 
wholesalers.

This direct connection enables hoteliers to maintain higher profit margins, 
as they no longer have to share revenue with intermediaries. At the same 
time iOL X provides real-time inventory and rate management capabilities.

iOL provides preferred rates via direct connectivity to 20K hotels worldwide 
including major brands like Hilton and Marriott and IHG.

Read more - on https://www.iol.world/iol-x.asp 

Please contact support team or your account manager to activate this module.
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Search: Extra Options 
Extensions

iOL Hotels 

https://www.iol.world/iol-x.asp


Flywire Payment Gateway module - allows to get immediate online payments via Flywire. Flywire is 
a global payments enablement and software company, on a mission to deliver the world’s most 
important and complex payments.

The main advantages of Flywire:

✓ global payments all over the world

✓ secure and fast payment process

✓ support of 140+ currencies

✓ serving of 240+ countries and territories worldwide

Read more - on Flywire global payments

Please contact support team or your account manager to activate this module.
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Search: Extra Options 
Extensions

Flywire Payment Gateway

https://www.flywire.com/?conversationContext=3


BI: KPIs module - is the extension of Business Intelligence capabilities of the system with ability to 
set goals and track their achievements. 

In the current version of the system this is to be set manually, but we plan to continue development of 
these capabilities for automatic suggestions and help from the system what can be done to achieve 
KPIs. 

Please contact support team or your account manager to activate this module.
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Search: Extra Options 
Extensions

BI: KPIs



CRM: Leads module - is the extension to CRM capabilities of the system with ability to track Leads 
and potential requests from Agencies for cooperation.

Recently it was already possible to put online Registration form from agencies, now it’s also possible 
to create leads manually. 

Please contact support team or your account manager to activate this module.
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Search: Extra Options 
Extensions

CRM: Leads



1.2. New Capabilities



In order to make system look more modern and easy-to-use we suggest refreshed look&feel of home 
page:

✓ Use white background for search box instead of transparent

✓ And bottom payout

Access: Home page
Please, contact support if you would like to update this in your installation
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Search: Extra Options 
Extensions

UI/UX: Home page



Within Reservation details in Release 10.3 we have also made some improvements:

✓ Better showing of prices for Tour Operator, including information about income

✓ Moving “Attachments” to a separate tab

✓ Moving some settings to “Configuration” and “Manage reservation” buttons and add to Archive 
from there

✓ Adding possibility to see total price in base currency for multi-currency reservations

✓ Improving mobile view

Access: Reservations
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Search: Extra Options 
Extensions

UI/UX: Reservation details



If you need to use the configuration of contract currency for your clients during search&book process 
now there is an ability to apply it automatically after the client login on the website and the correct 
currency from configuration will be used.

Access: Search&book
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Search: Extra Options 
Extensions

UI/UX: Client currency from contract settings



Preparation of own products for sales may take some time, so now we give you ability to fully control 
this process - instead of immediate ability to see created products during search&book, now you can 
decide whether they are “Draft”, “On approval” or “Published”.

Only “Published” products will become available for sales, so you can introduce internal review 
process as well. 

Access: Products -> open any product -> Specify “Stage”
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Search: Extra Options 
Extensions

Own products: Publishing



If you need to specify any internal details for all products, you can you it within “Internal notes” 
section. Please, note that it will be visible only for Tour Operator during product creation and will not 
be visible for your clients or partners.

Access: Products -> open any product -> Specify “Internal Notes”
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Search: Extra Options 
Extensions

Own products: Internal notes



For large companies who have multiple offices across the world, in GP Travel Enterprise Release 
10.3 now it’s possible to specify what department operates each product - for easier filtering during 
products creation, and to be able to get reservations export in Excel with information by departments 
for further internal usage.

Access: Products -> open any product -> Specify “Department”
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Search: Extra Options 
Extensions

Own products: Departments



From Release 10.3 you can choose whether to set default quantity of days for release equal to “1” 
(as recently) or “0”, or any other value.

 

Access: Products 
Please, contact support to change this setting if you need
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Search: Extra Options 
Extensions

Own products: Default release dates



When adding, amending or deleting sections in the product contracts such as Tips, Itinerary 
(destinations for Cruise), Duration, Service Name, Supplier Name of Tour, Departure Time, Meeting 
Point - now there is an option to update existing reservations if required. 

For example, the meeting point for a tour has now changed, and if user requests to update it in all 
further reservations - the system does it automatically.

Access: Products 
Please, contact support to change this setting if you need

Access: Products 
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Search: Extra Options 
Extensions

Own products: Update reservations after changes



One more type of price list has been implemented for hotels - based on allocation. It is useful for the 
situation when hotel provides so 
sophisticated price list which cannot be 
specified as “price per pax” or “price per 
room”, but instead gives all possible 
combinations of guests and prices for 
them.

As shown on the example here:

Access: Products -> Hotels -> open hotel -> “Prices” tab -> “Price lists” -> create new “Price list based on 
allocation”
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Search: Extra Options 
Extensions

Hotels: Prices based on allocation



Also for extra services within hotel it can be the rule, that some of them are offered only for those 
guests who are on main bed, or extra bed.

This setting has also been added to the system.

Access: Self Operated products -> Hotels -> Open hotel -> Extra Services tab 
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Search: Extra Options 
Extensions

Hotels: Extra services prices based on allocation



Some transfers from point A to B can be organized on airplane or boat (e.g. transfer within islands, 
like Maldives, etc.). 

In order to highlight this fact - you can specify the transfer variant with a wide choice from car/bus, 
boat/ferry, plane, helicopter… and during search&book a special identification will be added to show 
exact way of travel for each option.

Access: Products -> Transfers -> open transfer -> select “Product variant”
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Search: Extra Options 
Extensions

Transfers: Bus, boat or plane identifier



The prices for transfers and activities sometimes depend on quantity of passengers in the group, and 
such logic will also be supported in GP Travel Enterprise starting from Release 10.3.

For each product you can create as many ranges as required according to your original prices from 
suppliers.

Access: Products -> Transfers/Activities -> open product -> tab “Prices” -> “Price lists”
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Search: Extra Options 
Extensions

Transfers and Activities: Tiered prices based on quantity



In order to be able to provide more details for clients about day-by-day plans and destinations that 
will be visited as a part of Tours program, these details have been added to this product 
configuration.

Additionally it’s possible to select hotels, in which user will stay - to show full description of hotels 
during search&book.

Access: Products -> Tours -> open tour
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Search: Extra Options 
Extensions

Simple Tours: Multi-day itinerary, destinations and hotels



For those who sell package tours now we can offer 2 options, how to configure prices - either based 
on each component (as previously), or ability to define selling rates for the whole season manually.

This allows to take into account various additional expenses and publish package rates that no 
longer depend on fluctuation of costs from suppliers.

Please, note that before defining prices you need to specify tour categories (standard, deluxe…) and 
accommodation options in advance.

Access: Products -> Package tours -> open tour -> tab “Prices”
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Search: Extra Options 
Extensions

Package Tours: Prices



When user adds flight as Offline Service it usually takes time to fill in all flight data, and it may also 
lead to mistakes. Now as an alternative way of entering this data we have added parsing from text 
format - so you can copy the flight schedule and route from GDS and simply insert this into the 
system.

Access: Reservations -> Add Offline Service -> select type “Flight”

34

Search: Extra Options 
Extensions

Offline Services: Flights parsing



Previously Offline Services were treated as a separate type of products, even though there were 
types “Hotel”, “Flight”, etc. 

Now we have revised the whole system and added them to general analytics of corresponding type 
(e.g. “Hotels”) irrespective whether this hotel is booked via API connection, or from inventory, or 
added as offline service. Additionally you can filter by “Source of service” to see only bookings from 
Inventory, via API
connections or 
added as Offline
services.

Access: List of Reservations, Dashboards, Reports
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Search: Extra Options 
Extensions

Offline Services: Show real product type



When searching flights usually GDSs return only the cheapest fare. But sometimes users require 
something more advanced - e.g. with additional baggage, cancellation options, etc. This can be 
covered by branded fares, which are now also supported in the system.

Please, note that it might be necessary to activate this capability in GDS, and then it can be turned 
on in GP Travel 
Enterprise as well.

Access: Search Flights -> click “View fares” in search results
Please, contact support to activate this option
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Search: Extra Options 
Extensions

Search&Book Flights: Branded fares from GDSs



As the most of our clients are working with different external hotel suppliers and all the hotel content 
is loaded and used from external suppliers AS IS during search and booking process.They can 
encounter with some issues with the content:

✓ no main images for some hotels;

✓ no hotel types/chains/classifications for most hotels.
 Now we have added the ability to edit the external hotel content and have the ability to add images,  
hotel types, hotel classifications and chains to the external hotel content and then it will be used 
during search and booking process and saved correctly in the reservations.

Access: Products -> Hotels -> All descriptions -> Source of description (supplier name) -> Hotel name
Please, contact support to activate this option

Access: Search Hotels
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Search: Extra Options 
Extensions

Search&Book Hotels: Replace descriptions for API suppliers



As the most of our clients are working with different external activities suppliers and all the content is 
loaded and used from external suppliers AS IS during search and booking process.They can 
encounter with some issues with the content:

✓ no main images for some activities;

✓ no main description for some activities;

Now we have added the ability to edit the external activity content and have the ability to add images 
and description for external activity suppliers and  then it will be used during search and booking 
process and saved correctly in the reservations.

Access: Products -> Activities -> All descriptions -> Source of description (supplier name) -> Activity name
Please, contact support to activate this option

Access: Search Activities
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Search: Extra Options 
Extensions

Search&Book Activities: Edit external descriptions



When you search for transfers - now you have ability not only select hotel or airport or station, but 
also pick-up any location on the map.

Access: Search Transfers
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Search: Extra Options 
Extensions

Search&Book Transfers: Search by map



If you know IATA code of departure/arrival airport and need transfer from there - now you can search 
not only by city or airport name, but also by this code.

This will help to avoid mistakes when ordering transfers (with ability to double check that airport 
corresponds the one to which flight arrives or departs).

Access: Search Transfers
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Search: Extra Options 
Extensions

Search&Book Transfers: Search by IATA code



For Transfers bookings if client knows terminal to which he arrives or departs - now it can be 
specified.

This is optional, so if this information is not available - it can be just skipped.

But for the suppliers who accept terminal information (eg. Intui) - this will be transferred via API.

Access: Search&Book Transfers
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Search: Extra Options 
Extensions

Search&Book Transfers: Terminal in booking



When transfer is booked it’s often important to
provide client information who and when pick-up 
him from the airport.

Now within GP Travel Enterprise such ability
exists!

In cooperation with Intui.transfers for any booking
via this gateway it’s possible to receive not only
meeting point information, but also Driver phone
number and vehicle. This information is usually
provided a day before travel and automatically
updated in the system.

Access: Transfer bookings
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Search: Extra Options 
Extensions

Search&Book Transfers: Info about vehicle and driver 



In order to provide some special attention to certain reservations (e.g. for honeymoon or 
anniversary), or just differentiate leisure and business trips, or group bookings - in Release 10.3 how 
you can use “Classification” option, and filter by this choice in list of reservations.

Access: Reservations
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Search: Extra Options 
Extensions

Reservations: Classification



In Release 10.3 we have made additional extensions to history of changes of Reservations - now it 
contains much more information, including all modifications of extra services and manual corrections, 
as well as filter to be able to search by date, or service, or user, or action.

Access: Reservations
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Search: Extra Options 
Extensions

Reservations: History extension



In order to be able to analyze income on bookings, additional columns have been added to 
reservation report in Excel, that can be exported from list of reservations.

Access: Reservations
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Search: Extra Options 
Extensions

Reservations: Income in XLS report



In previous versions of GP Travel Enterprise it was possible to add passenger phone and email 
during booking or add/edit for quote via information on passengers on the level of the entire 
reservation or via “Please enter the details”.

At the same time sometimes it is required to be able to edit contact data after a service is confirmed. 
So in Release 10.3 this capability was also enabled.

Access: Reservations
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Search: Extra Options 
Extensions

Reservations: Edit passengers phone and e-mail



If you support payment on arrival (e.g. directly to hotel) - it can be useful to be able to control, 
whether you allow your clients to print voucher in advance, or not. 

For this purpose you can configure additional option 
“Default voucher print control” in payment methods, and 
afterwards your personnel will have ability to allow or not allow 
client to download voucher.

Access: Reservations
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Search: Extra Options 
Extensions

Reservations: Print voucher after approval



Quotations in Release 10.3 become more 
customizable - you can dynamically change main
image depending on trip destination (the image is
to be uploaded via Media Library in CMS), show trip 
title and alternative variants in price calculation (if
several hotels or other services have been chosen
for this trip to be chosen by client).

Access: Reservation -> generate Quotation
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Search: Extra Options 
Extensions

Quotations: PDF enhancements



Dashboards and analytics in the system usually makes sense only for Reservations excluding 
Quotations, and it’s also important to see what is conversion rate from quotes to bookings. 

Now this information was added to Dashboards, and among parameters we have added possibility to 
choose different statuses, based on which analytics should be generated.

Access: List of Reservations, Dashboards, Reports
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Search: Extra Options 
Extensions

Reports and analytics: Quotations vs Reservations



Before the current changes it was possible to cancel transactions (invoices) in the Payment Schedule 
even if the payment is made already which could cause issues when the transaction is cancelled by 
mistake and lead to the additional investigation of the initial data to restore the transaction. The same 
situation could take place with backdating transactions when pay date can be edited to be in past.

To avoid such situations the ability to cancel paid transactions or backdate transactions before a 
certain date was added to a role ‘Director’ only. 

Access: 
- Finance >> Payments
- Reservation >> Payment Schedule
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Search: Extra Options 
Extensions

Finance: Restriction on transactions

Access under ‘Director’ role

Access under 
‘Supervisor’ role



There can be different scenarios on applying Agent commission on cancelled services:

● current logic - when a service is cancelled, the Agent commission is totally removed;
● new logic -  when a service is cancelled, the commission is recalculated from cancellation fees.

With a new version the configuration on this functionality has been added to the settings of groups of 
contracts and individual contracts with Agencies / Distributors.

Access: 
- Clients >> Agencies / Distributors
- Clients >> Sales settings >> Groups of contracts
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Search: Extra Options 
Extensions

Finance: Apply commision on cancelled services



Finally, we continue moving on new UI configuration of Own products, and almost finished this.

Now you can create, view and edit all types of products with which you work and fill in their 
descriptions, prices and availability via new modern front end - so most of your day-to-day actions 
you can do there. Note, that some features still remain in administrative panel, and we’re going to 
finalize this in next release.

Access: Products
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Search: Extra Options 
Extensions

Move on front: Own products configuration



And one more product that was fully moved on new UI - is simple tours (which can be used for coach 
tours, escorted tours). 

Now you can both create and search&book them within system.

Access: Search tours
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Search: Extra Options 
Extensions

Move on front: Search&book simple tours



1.3. API Changes



Added new sections to the REST API:

✓ Tour
✓ PackageContracts
✓ DynamicPackageContracts 

New API methods are added:

Accommodations:

✓ GET PUT POST /ownHotelInfo- get / update / create general info about hotel 
✓ PATCH /ownHotelInfo/{hotelId} - update hotel status
✓ GET PUT /hotelDescription//{hotelId}/general - get / update general description about hotel
✓ GET PUT /hotelDescription//{hotelId}/details - get / update detailed info about hotel
✓ GET PUT /hotelDescription//{hotelId}/amenities - get / update  hotel amenities
✓ GET PUT /hotelDescription/{hotelId}/location - get / update hotel location
✓ GET PUT /hotelDescription/{hotelId}/checkin - get / update hotel check-in/check-out
✓ GET PUT POST /hotelDescription/{hotelId}/roomType - get / update / create hotel room type
✓ GET PUT POST /hotelDescription/{hotelId}/mealType - get / update / create hotel meal type
✓ GET PUT POST /hotelDescription/{hotelId}/images - get / update / create hotel images
✓ GET /hotelDescriptionDictionaryInfo - obtain information about available hotel Descriptions
✓ GET /hotelClassificationDictionaryInfo - obtain information about available hotel Classifications
✓ GET /hotelTypesDictionaryInfo -  obtain information about available hotel Types
✓ GET /hotelServiceDictionaryInfo -  obtain information about available hotel Services
✓ GET /hotelCategoryDictionaryInfo - obtain information about available hotel Categories
✓ GET /hotelChainDictionaryInfo -  obtain information about available hotel Chain
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APIAPI Changes



TransferContracts:
✓ GET /ownTransferServiceCategories -  obtain information about own Transfer service categories
✓ POST /ownTransferServiceCategories - create own Transfer service category
✓ PUT  /ownTransferServiceCategories - update own Transfer service category

Activities:
✓ GET /excursions - get list of external excursions
✓ GET /excursionDescriptionTypes - get list of excursion description types
✓ GET /excursionCategories - get list of excursion categories
✓ PUT  /prepareActivityBook/{basketKey} - put prepared offer to the basket

ExcursionContracts:
✓ GET /ownExcursionServiceCategories -  obtain information about own Excursion service categories
✓ POST /ownExcursionServiceCategories - create own Excursion service category
✓ PUT  /ownExcursionServiceCategories - update own Excursion service category

Tour:
✓ GET /searchTours - search Tour offers
✓ GET /tourInfo - get tour info
✓ GET /tourAdditionalOptions - get tour additional options
✓ POST /prepareBookTour - prepare tour book (the first step of the booking process)
✓ PUT /prepareBookTour/{basketKey} - put prepared offer to the basket
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API Changes

http://preliveapp.gp:8189/gptour-main//stat/swagger/index.html#!/Tour/prepareBookBasket


PackageContracts:
✓ DELETE /ownPackageContracts/{packageId}/itinerary/{itineraryId} - delete package itinerary
✓ DELETE /ownPackageContracts/{packageId}/availability/{availabilityId} - delete package availability
✓ GET /ownPackageContracts/{packageId}/itinerary/ - get package itinerary
✓ GET /ownPackageContracts/{packageId}/itineraryDay/ - get package itinerary days
✓ GET /ownPackageContracts/{packageId}/availability/ - get package availability
✓ GET /ownPackageContracts - get own ComplexTour contracts
✓ PATCH /ownPackageContracts/{id} - activate/deactivate own contract
✓ POST /ownPackageContracts/{packageId}/itinerary/ - save package itinerary.
✓ POST /ownPackageContracts/{packageId}/availability/ - save package availability
✓ POST /ownPackageContracts - create own ComplexTour contract
✓ PUT /ownPackageContracts/{packageId}/itinerary/{itineraryId} - update package itinerary
✓ PUT /ownPackageContracts/{packageId}/itineraryDay/ - update package availability
✓ PUT /ownPackageContracts/{packageId}/availability/{availabilityId} - update package availability
✓ PUT /ownPackageContracts - update own ComplexTour contract

DynamicPackageContracts:
✓ GET /ownDynamicPackageContracts - get own DynamicPackage contracts
✓ PATCH /ownDynamicPackageContracts/{id} - patch own contract
✓ POST /ownDynamicPackageContracts - create own DynamicPackage contract
✓ PUT /ownDynamicPackageContracts - update own DynamicPackage contract
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API Changes



OwnProducts:
✓ GET /priceListCodes/{productTypeName} - get price type for own product service 
✓ GET PUT POST/subAllotments - get / update / create ownProduct SubAllotments

Search:
✓ GET /contentProviders - obtain information about available suppliers/content providers
✓ POST /copyHotelInfo/{hotelId} - create a copy of the hotel

Schedulers:
✓ PUT /seatsByProcessId - update scheduler groups seats
✓ PUT /kpi/{kpiId} - update KPI

Documents:
✓ GET /seatMap  -  get seat map
✓ POST /seatMap - create seat map
✓ PUT  /seatMap/{id} - update seat map

BusinessIntelligence:
✓ GET /kpis - get KPIs
✓ GET /kpiStatistics/{kpiId} - get KPI statistics
✓ PATCH /kpi/{kpiId} - update status KPI
✓ POST /kpi - create KPI
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API Changes



New parameters are added to the existing API methods:

OwnProducts:
✓ GET PUT POST /ownProductPriceLists: new parameters “extraPrices” and “extraNightCount” are added 
✓ GET PUT /availability: new parameter “subAllotmentId” is added 

[Product]Contracts:
✓ GET PUT POST /own[product]Contracts: new parameter “stage” is added 

Accommodations:
✓ GET /hotels: 

○ added new parameters “namePattern”, “ratingFrom”, “ratingTo”, “groupId” to the request
○ added new parameters “giataCode”, “rating”, “haveHotelsInGroup”, “count” to the response

✓ POST PUT  /hotelInfo:
○ deleted parameters “descriptionType”, “descriptionLocalizable”
○ added new parameters “phone2”, “phone3”, “email2”, “email3”, “groupNumber”, “giataId”,  “villa”, 

“apiHotelDetailedDescription”
○ renamed parameters: categoryId → additionalCategoryId, hotelNameLocalizable → hotelName, 

hotelAddressLocalizable → addressLine, hotelMealTypes → mealTypes, internalNoteLocalizable → 
internalNote

Activities:
✓ GET /searchActivities: 

○ added new parameter “locationPointId” to the request
○ added array "venue"to the response

✓ GET /activityInfo: added array "venue"to the response
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API Changes



Orders:
✓ GET /orders:

○ added new parameters "modifyManualSeat" and "seatsVisibleForClient" to the response
○ added new parameter “serviceSources” to the request

✓ GET /downloadOrders: added new parameters “supplierSummaryQuotations”, “clientSummaryQuotations”, 
“supplierSummaryInCurrency”, “clientSummaryInCurrency”, “supplierSummaryQuotationsInCurrency”, 
“clientSummaryQuotationsInCurrency”

✓ PUT POST /orderServices - added new parameters "modifyManualSeat", "seatsVisibleForClient",  “email”,  
“phone” and array “travelers” 

✓ POST /manualModification - added new parameters "modifyManualSeat", "seatsVisibleForClient",  “email”,  
“phone”, “serviceName”, “activity.activityServiceName”, “transfer.transport” and array “travelers”

Schedulers:
✓ GET /schedulerGroupDetails - added new parameter “orderIdSeats” to the request

CRMPerson:
✓ GET /privateClients - added new parameter “phone” to the request

Contracts:
✓ GET /salesSettings: added new parameter “applyCommissionToCancelledService” (true/false) to the response 

Schedulers:
✓ GET /schedulerGroupDetails: added new parameters “requestedServiceName” and “vehicleTypeName” to 

the response
Dashboards:
✓ GET /dashboards: added new parameters “serviceStatuses” and ”topWidgetType” to the request

Note: see the details on API changes here: https://gp-team.atlassian.net/wiki/x/FYAWmQ
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API Changes

https://gp-team.atlassian.net/wiki/x/FYAWmQ


Dear clients!

We hope that you will find these enhancements useful.
Send your questions, feedback and suggestions to our e-mail address 
gpte@software.travel with “Release 10.3” in the subject line.
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Your opinion mattersYour Opinion Matters




