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Introduction J GP Solutions

Dear clients and partners!

We are happy to announce Release 10.2 of GP Travel Enterprise that is aimed on
further transition on new modern front end technology of all functionality of the system,
as well as minor enhancements for usability and user experience. Additionally some

changes in AP| were done.

For scheduling the delivery dates please contact our support team.




Highlights

Enhancements

New Capabilities:
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E-mails: Selection of templates

E-mails: Own templates for e-mails

Reservations: Mass edit status

Reservations: Apply filter by services
Reservations: Campaign

Own products: Currency in tariffs

Search&book hotels: Send offers to e-mail
Search&book transfers: Send offers to PDF or e-mail
Search&book packages: Navigation
Search&book packages: Notifications to suppliers
UI/UX: Login form changes

UI/UX: Filter reservations by services

Move on front: Own products

Move on front: Locations, venues, exchange rates

Show ? help within system: UG, APl documentation, Video guides
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1. New Capabilities



E-mails: Selection of templates

@ GP Solutions

When a new e-mail is being sent from the system, it's based on certain e-mail template that can be

configured via CMS.

From Release 10.2 now you can also select from templates for manual sending of e-mails - both via
Reservation details, from the list of Reservations and from the lists of Clients.

Send e-mail

Supplier
[ Client
[ Travelers

Booking modification
Booking cancellation
Cancellation pending
Modification pending
Booking creation

Confirmation pending from supplier

| BCC

Message*

© B I U S |AlvA-YB- | @

Access: Reservations / Clients -> Send e-mail or Mass mail
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E-mails: Own templates for e-mails

@ GP Solutions

One more useful enhancement - is ability to create own e-mail templates and use them for e-mails.
For example, you can configure template for Birthday congratulations or New Destinations Proposals,

or any other reasons.

As usual, you can also use placeholders within templates for flexibility.

Email templates

Recipient type
(Tourists Email Templates

#

2605673

Type

Add review

Send e-mail

Supplier
(O Client
(] Travelers

— Template

Happy Birthday

— Subject*
Happy Birthday

— From*

— To*
test@gpsolutions.com €@

Access: Reservations / Clients -> Send e-mail or Mass mail




Reservations: Mass edit status @ GP Solutions

Within Reservations it's possible to manage their workflow from New to In progress and Completed.
Previously you could change status only within reservation details.

Starting from Release 10.2 it's now possible to edit status for multiple reservations immediately from
their list. It's especially helpful for the situations when you need e.g. to change status for B2C
self-bookings or other situations.

Change selected requests

Request manager

Service manager

Status

CANCEL

Access: Reservations -> Mass edit




Reservations: Apply filter by services J GP Solutions

Minor changes have been made to “apply filter by services” option from Reservations filter - now it’s
switched ON by default, when filter is applied - rows are automatically expanded and total price in
summary rows NOT shown (just not to confuse - e.g. if we filter just to see Accommodations of
certain Supplier - then only corresponding services and prices for them are shown).

If filter by services not applied - then previous logic is used (with default collapsed view of services).

[_] Reservation Number Client Status Manager Service Dates Traveler (-s) Supplier price Client price Income
2 Mrs g
A O372 7 Tanya Completed Y bright
Sales
Ivanova
B Park Hotel Madrid $200.00
Confirmed Suite Garden View with Terrace, 24 Sep 2024 Mrs Tanya Comumission
$20.00 220.00 40.00
NH hotels Room Only 26 Sep 2024 Ivanova 20 S - S
Spain, Madrid ;
2 Mr John Harris
3175 C leted 3
~ 0 < Doe ompie Harrisson
B Park Hotel Madrid $100.00
Confirmed Suite Garden View with Terrace, 2 Sep 2024 i
Mr John D $10.00 130.00 40.00
NH hotels Room Only 3 Sep 2024 S e T ¥ - ¥
Spain, Madrid 69000




Reservations: Campaign

earned).

@ GP Solutions

In Release 10.2 we also extended marketing capabilities of the system - and now if there are some
Campaigns - it’'s possible to link them to reservations to calculate campaign outcome (how much was

Right now this is performed manually. In future will be possible to calculate automatically.

Home > Reservations >

Reservation #11448 J*

Destination:  * || Campaign: TTS 2024 *

— . © 0] 0]
= PN @ O Display format 1=
SERVICES COMMUNICATIONS INTERNAL NOTES CHAT
Lead Guest Mr
Jeremy Kafka
kafka@testtest.com

select all / deselect all

4 Formulal st © [
®

Edit variants #

Supplier price

$1,200.00

Not Paid

@ Dubai, United Arab Emirates

® 12 Aug 2024 (Mo) From 15:00

(@® Non Refundable

show trip plans for

Booked from Allotment

Client price

$1,200.00

Accumulated loyalty points:

60
Not Paid

O B8 Show commission and netamount &

2, 1guest

Traveler (-s) v

@& confirmed ~

Manual Correction

Edit

Reservation:

Reservation status:

Booking date:

Agent:

Client:

Manager:

Dates:

Supplier price

11448
£ history of changes

In Progress J°

@@ Active
11 Aug 2024 (Su)

Mr Hanz Mueller

Mr Jeremy "
Kafka © 7

Mr Hanz Mueller /*

12 Aug 2024 (Mo)
12 Aug 2024 (Mo)
1 day

Client price

Access: Reservations -> details

Note: This is available only if Extended Travel CRM module is ON




Own products: Currency in Tariffs J GP Solutions

During creation of own products previously the currency was specified in general product information
- so for the situations when there are prices in different currencies for different markets - it was
necessary to create product multiple times.

|n Home > Products >
currenc & o o
_ y Louvre Private Visit
Tariff- S
INFORMATION DESCRIPTION PHOTO PRICES AVAILABILITY RESERVATIONS w» BI
product _—
. Tariffs Price-lists Price-lists for Extra services Discounts Penalties Commission
specify
within it.  EncLIsH -

«  Tariff editing

Name*

! Standard

Hide tariff name from client

Description for internal use

Tariff for European clients

Currency
Currency*

EUR -

Access: Products -> select product -> Prices -> Tariffs
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Search&Book Hotels: Send offers to e-maiil

@ GP Solutions

From search results of hotels now it's possible not only generate PDF or Excel or Word file with
selected hotel offers, but also send them to e-mail.

MY COMPANY +
© 3148 Paris Weekend Reservation N2 JESEIRGE = ETS

Offers to compare: 1 ‘ CLEAR SELECTION
E) O () re

"

280 offers found

CLOSE COMPARISON

Hotel

Central Hotel Golders Green

from $463.00
]
Hotelbeds
-19.00%
99 8.96 km from center  Area: Cricklewood

@ 35 Hoop Lane, Golden Green, 35
show on map

P =
-
v

BOOK

Hide room offers A
O @O@® OO based on 131 reviews

(@ Standard Twin Room

Supplier price: $420.37
Special offer $463.00
& Enough Available Rooms 2 guests, 6 nights
() ROOM ONLY e
£ Non Refundable

-19.00%

Access: Hotels search results -> Compare
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@ GP Solutions

Search&Book Transfers: Send offers to e-mail

The same capability was added to transfers as well.

MY COMPANY ~

SREON o TV
()

Offers to compare: 1| CLEAR SELECTION

\2 3148 Paris Weekend Reservation No SRR HETlx

CLOSE COMPARISON

S offers found

Madnd VTransfer (Hotel - Hotel)  shared from $42.00

BOOK

Hide A

® Shuttlebus | (09:00 - 16:00)

© On Request
1 passenger

[ Cancellation Policy
® Standard

-Access: Transfers search results -> Compare 12



Search&Book Packages: Navigation J GP Solutions

In Release 10.2 we have made more comprehensive how to book packages - now instead of clicking
the price user will need to click “Book” button. And also both via clicking package name and button
“Select” - user will get to package details page.

P ooy 11
(®) GP Travel Enterprise  Forpartners /' 1711 Q FAVORITES LOGIN v USD v  BEEN ~+(3

example@email.com

Home > Prague, Czech Republic >

- i Total price: 1 000.00$ )
SR i : Prague, Czech Republic

2 guests
3 days / 2 nights
Change
Available travel start dates
< July 2024 August 2024 >

S M T W T F S S M T W T F S
2 3 4 5 6 1 2 =3

7 8 9 10 1 12 1 4 5 6 7 8 9 10

14 15 16 17 18 19 20 n 12 3 14 15 16 7

General Information 21 22 23 24 25 26 27 18 19 20 21 22 23 24

0: Duration: 3 days 28 29 @ 31 25 26 27 28 29 30 3
(%) Startdate: 30 Jul 2024 (Tu)

(5] Enddate: 1 Aug 2024 (Th)

Access: Packages search results -> Book
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Search&Book Packages: Notification to suppliers J GP Solutions

When some service is booked from inventory, based on Supplier Notification settings - the system
sends automatically e-mail to supplier informing about a new booking.

But if e.g. hotel is a part of package - usually it's not needed to send such notifications at the moment
of booking. Instead Tour Operator can just send rooming list certain time before arrival.

In Releasd @ GP Travel Enterprise
added
[{{firstLevelITOName}}] Order #{{orderNumber}}: {{commonExtraOrderinfo.serviceName}}
th at ({{datePointFormat commonExtraOrderinfo.startDate}} - {{datePointFormat
EVE RY commonExtraOrderinfo.endDate}})
service - Dear sir/madam!
e . Please, be informed about the following booking.
notification
those Wth Company: {{firstLevelTOName}}
Order number: {{orderNumber}}
a pal’t Of paCkage- Ref #: {{supplierReference}}

Status: Confirmed

{{= productType}}
Guests: {{touristsList tourists.tourist}}

Price: {{sumToPay}}

{{#if service.printableSupplierCommission}}
Commission: {{service.printableSupplierCommission}}
{/if

{{#if commonExtraOrderinfo.coments}}

Comments: {{commonExtraOrderinfo.coments}}

{tify
If you need any help please don't hesitate to contact us.

Phone: {{companyinfo.phone}}

Access: Automatically

Please, contact support team if you would like to turn ?4,_\, this option.




UI/UX: Login form changes J GP Solutions

For more convenience we have improved Ul of login form - now it’'s easier to switch between section
for B2C users and partners login.

Welcome back!

SIGN IN SIGN IN AS A PARTNER

E-mail

’ Password

Forgot your password?

Don't have an account? Register




UI/UX: Filter reservations by services

and clearer understanding of how results are presented:

1. By default “filter to services” option is ON
2. Services in search results are immediately expanded

@ GP Solutions

Within Reservations filter few changes were introduced for easier access to necessary information

3. And if *filter to services” is applied - then summary row no longer shows total information from

reservation (which was confusing

NEW RESERVATION REQUEST P ;

Selected Filters @ Apply filter to services 0 Process statuses: Confirmed 0

© All reservations O Future trips O Past trips O Cancelled trips

— Services status

‘ Reservation number ‘ ‘ Traveler name or surname Confirmed

‘ Apply filter to services

Additional Parameters v

-

Reservations status

- FILTER

Reservations: 594 (Services: 1,061) B SUMMARY OF RESERVATIONS  RECEIVE SUPPLIER INVOICES
] Reservation Number Client Status Manager Service Dates
A~ O3 » 2Mraa In Progress To1 User
GoEmed 3 test tour 7 Aug 2024
NTO
A [03142 » ;“Jmmes In Progress GP Support

Confirmed
NH hotels

Xy Melia Madrid Princesa 31 Jul 2024

Traveler (-s)

Mraa

Mr James
Smith (+1)

Show commission

Supplier price

$111.00

€500.00

Client price

$145.00

$696.00

Due to Pay from Client Income

$34.00

$161.00

Access: Reservations -> Filter 16




Move on front: Own products J GP Solutions

We continue moving to modern front end all functionality from back-office and in Release 10.2 we
have implemented most of capabilities for Own Products - with ability to view lists of them, create, fill
in information, prices and availability.

Please, note that current implementation is BETA and will be finished in next release.

~ " RESERVATIONS SCHEDULER PRODUCTS INANCE + REPORTS W BI MY COMPANY « _—
@ GP Travel Enterprise 2 ‘ | usd ~ 5 EN
4 >

Recentviews: 4 Louvre Private Visit Reservation N2 3148 Paris Weekend Reservation N2 3173

Home >

B HOTELS A FLIGHTS 4 ACTIVITIES & TRANSFERS B CAR HIRE & TOURS @ CRUISES “ INSURANCE VISA £l EXTRAS

@® Only own contracts (O All descriptions

CREATE

Filters v @@ Active

Name Supplier Country City Address Star Rating Status

Baker Street Hotel NTO Unjted London @@ Active o © &
Kingdom

Test Hotel NTO Australia Melbourne Testen 5% @@ Active o © &

Access: Products
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Move on front: Locations & GP Solutions

In Release 10.2 you can also view and manage Locations on front end - countries, cities and location
points.

Templates
£E English @@ Active cMS

Translation keys

— Name .
Victoria station & A%, Locations

CLERKENWELL

The British Museum

Moty Whitecha| =
pel Gal
Marble Arch 9 cITY Ol Venues

MAYFAIRCOVENT GARDEN LONDO'

Parko Kecr; s % London Exchange rates

mes's Park
STMINSTER @ All users
s Victoria and penal War Museum

Albert Museum PiIM
All companies
— Address Battersea Power S_;apon& i p
Victoria Station 1

— Country
United Kingdom

— City
London, United Kingdom

KENSINGTON

A Battersea Park

£ Registration requests

CAMBERWELL

RATTFRRFA

l Postal Code

51.49263

— Latitude ‘ — Longitude

l -0.14861

Access: Configuration -> Locations
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Move on front: Venues & GP Solutions

Now you can also create Venues - places, where concerts and sport events may take place.
Afterwards it's possible to select them for Events.

* b, £ ? 8 g
Templates

CMS
£jZ English ¥ @@ Active

Locations

— Name

Royal Albert Hall

Venues

B
L
[]  Translation keys
)
(]

— Latitude Longitude e E’;‘;,‘:f,.‘c’ :vr‘é:le aria 3
51.501044] (-0.17730 i

B, ince Consedt R4

Available for: Google  RovelCollegeof Music @ T
[ sport

Concert

[ other

Access: Configuration -> Venues
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Aspall Bar at me\, o (O] Exchange rates
Royal'Albert Hall
) ah All users

e o7 Gallene Albert Hall
i ol eries al
Kensington Gore B Toyal College "g | B All companies
Kensingtan Gore Door 1
— Postal Code ; +2 Registration reque:
SW7 2AP ] . )
i‘ f»‘*‘é FiveSixEight ES



Move on front: Exchange rates J GP Solutions

And one more setting that is currently available on front is currency exchange rates. You can both
view rates uploaded automatically, and manage exchange rates manually (depending on what mode
is turned on in your installation).

G’:) GP Travel Enterprise Q RESERVATIONS SCHEDULER PRODUCTS FINANCE ~

Recentviews: 4 Louvre Private Visit Reservation N® 3148 Paris Weekend Reservation N2 3173

Home >

RATES EDIT RATES HISTORY

— Date

& oo [ 2

Currency Exchange rate
AUD 0.69

PLN 0.26

EUR 1.07

GBP 1.2

UsD 1

CAD 1.35

_Access: Configuration -> Currency Exchange Rates 2




?: Help within system J GP Solutions

For getting help and assistance on functionality of the system you can consult User Guides or
Training Videos. For your convenience now they are available directly from the system via “?”
section.

You can also find there Release Presentation of GP Travel Enterprise, as well as access to API
Documentation.

We hope this will make using of the system as efficient and convenient as possible!

PRODUCTS FINANCE + REPORTS vh  BI MY COMPANY ~ GP ~ a - ? - UsD ~ S EN ~
User Guide
Release Presentations
Training Videos

. API Documentation
i ——RE = TN

4+ INSURANCE E] EXTRA SERVICES &3 FLIGHT+HOTEL >

Access: ? menu .




2. APl Changes



AP| Changes J GP Solutions

Add new sections to the REST API:

“EventContracts”
"ExtraServiceContracts”
"TourContracts”
"InsuranceContracts”
"VisaContracts”
"CruiseContracts”
"ManualExchangeRates”
"Settings”

SN NSNSNASNASANS

New APl methods are added:

EventContracts:

v lownEventContracts - to get existing/added Event contracts
v |[deE]] /ownEventContracts - create/add a new contract on Event
v lownEventContracts - edit the existing/added Event contract

Persons:

v |{ek]] /departments - create a department
v Idepartments - update a department
v |[Za11%; /departments - activate/Deactivate department

Package:
v |{ek]] /packagePrograms - create/add a new package program

23




API Changes J GP Solutions

New APl methods are added:

Companies:

v /IcompanyRegistration - shows a list of companies that are waiting registration in the system
v |dek]] /companyRegistration/{companyld}/activate - activates the Registration Request
v |{ek]] /companyRegistration/{companyld}/delete - deletes the Registration Request

TourContracts:

v lownTourContracts - to get existing/added Tour Contracts contracts
v [deE]] /ownTourContracts - create/add a new contract on Tour Contracts
4 lownTourContracts - edit the existing/added Tour Contracts contract

ManualExchangeRates:

v ImanualExchangeRates - get manual exchange rates for currency
v |[{eE]] /manualExchangeRates - add new manual exchange rate for currency

Locations:
v llocationsPoints - to get existing/added Location Points
v /locationPoints - created/add Location Points
v llocationPoints - edit the existing/added Location Points
v Ivenues - to get existing/added event venues
v Ivenues - create/add a new contract on event venues
v Ivenues/{venueld} - edit the existing/added event venues

Settings:

v /productBookingFieldsSettings - to get existing/added product booking fields settings
v /productBookingFieldsSettings - edit the existing/added product booking fields settings

24




APl Changes

New APl methods are added:

CharterContracts:

N ANAANANRNANSNSNASNSNSSNANSNANNS

/lownCharterContracts - to get existing/added Charter Contracts
lownCharterContracts - create/add a new contract on Charter
lownCharterContracts - edit the existing/added Charter contract
IcharterExtraServices - get charter extra services
IcharterExtraServices - create charter extra services
IcharterExtraServices - update charter extra services
lownCharterTariffs - get own charter tariffs

JownCharterTariffs - create own charter tariffs
lownCharterTariffs - update own charter tariffs
lownCharterServices - get own charter service
lownCharterServices - create own charter service

#'4] lownCharterServices - update own charter service
/lownCharterServiceCategories - get own product service categories
0] /ownCharterServiceCategories - create own service categories
/lownCharterServiceCategories - update own service categories

CruiseContracts:

NSNS

lownCruiseContracts - to get existing/added Cruise contracts
lownCruiseContracts - create/add a new contract on Cruise
lownCruiseContracts - edit the existing/added Cruise contract
IshipContent - get ships

IshipContent - save ship

211 /shipContent/{shipld} - update ship

25
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API Changes J GP Solutions

New APl methods are added:

InsuranceContracts:

v lownlInsuranceServices - to get existing/added Insurance services
v |[deE]] /owninsuranceServices - create/add Insurance service
v JownlInsuranceServices - edit the existing/added Insurance services

TransferContracts:

v /OwnTransferContracts - to get existing/added Transfer contracts
v [deE]] /OwnTransferContracts - create/add a new contract on Transfer
4 IOwnTransferContracts - edit the existing/added Transfer contract

ExtraServiceContracts:

v lownExtraServiceContracts - to get existing/added Own Extra Service contracts
v [deE]] /ownExtraServiceContracts - create/add a new contract on Own Extra Service
4 lownExtraServiceContracts - edit the existing/added Own Extra Service contract

VisaContracts:

v JownVisaContracts - to get existing/added Visa contracts
v |[deE]] /ownVisaContracts - create/add a new contract on Visa
v lownVisaContracts - edit the existing/added Visa contract

AccommodationContracts:

v lownAccommodationContracts - to get existing/added Accommodation contracts
v [deE]] /lownAccommodationContracts - create/add a new contract on Accommodation
v lownAccommodationContracts - edit the existing/added Accommodation contract
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API Changes J GP Solutions

New parameters are added to the existing APl methods:

Persons:
v Idepartments:

o  now supports localization for: name, fullLegalName, legalAddress, address, bankName, ceoName
Companies:

v Icompanies:
parameter 'signature' is added to the response
Icompanies:
parameter 'signature' is added to request and response
/companies:
o  parameter 'signature' is added to request and response
ExchangeRates:
v lexchangeRates:
o parameter ‘date’ is added to the request
Orders:
v /orderManagers renamed to /massEditOrders and added 'status' parameter to the request
AccommodationContracts:
v lownHotelPrices:
'hotelCurrency' removed from Accommodationinfo and currency added to AccommodationTariff
lownAccommodationContracts:
parameter ‘transactionsCurrency' is added to the response
JownAccommodationContracts:
parameter ‘transactionsCurrency’ is added to the request and response

N o No

o No No
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Your Opinion Matters J GP Solutions

Dear clients!
We hope that you will find these enhancements useful.

Send your questions, feedback and suggestions to our e-mail address
gpte@software.travel with “Release 10.2" in the subject line.

28




Thank You For Attention!

(&) GP Solutions

Your Global Partner
for Enterprise Travel Software

www.software.travel




