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Dear clients and partners!

We are happy to announce Release 10.2 of GP Travel Enterprise that is aimed on 
further transition on new modern front end technology of all functionality of the system, 
as well as minor enhancements for usability and user experience. Additionally some 
changes in API were done.

For scheduling the delivery dates please contact our support team.
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IntroductionIntroduction



Enhancements
New Capabilities:

✓ E-mails: Selection of templates

✓ E-mails: Own templates for e-mails

✓ Reservations: Mass edit status

✓ Reservations: Apply filter by services

✓ Reservations: Campaign

✓ Own products: Currency in tariffs

✓ Search&book hotels: Send offers to e-mail

✓ Search&book transfers: Send offers to PDF or e-mail

✓ Search&book packages: Navigation

✓ Search&book packages: Notifications to suppliers

✓ UI/UX: Login form changes

✓ UI/UX: Filter reservations by services

✓ Move on front: Own products

✓ Move on front: Locations, venues, exchange rates

✓ Show ? help within system: UG, API documentation, Video guides
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HighlightsHighlights



1.1. New Capabilities 



When a new e-mail is being sent from the system, it’s based on certain e-mail template that can be 
configured via CMS.

From Release 10.2 now you can also select from templates for manual sending of e-mails - both via 
Reservation details, from the list of Reservations and from the lists of Clients.

Access: Reservations / Clients -> Send e-mail or Mass mail
5

Search: Extra Options 
Extensions

E-mails: Selection of templates



One more useful enhancement - is ability to create own e-mail templates and use them for e-mails. 
For example, you can configure template for Birthday congratulations or New Destinations Proposals, 
or any other reasons.

As usual, you can also use placeholders within templates for flexibility.

Access: Reservations / Clients -> Send e-mail or Mass mail
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Search: Extra Options 
Extensions

E-mails: Own templates for e-mails



Within Reservations it’s possible to manage their workflow from New to In progress and Completed. 
Previously you could change status only within reservation details. 

Starting from Release 10.2 it’s now possible to edit status for multiple reservations immediately from 
their list. It’s especially helpful for the situations when you need e.g. to change status for B2C 
self-bookings or other situations.

Access: Reservations -> Mass edit
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Search: Extra Options 
Extensions

Reservations: Mass edit status



Minor changes have been made to “apply filter by services” option from Reservations filter - now it’s 
switched ON by default, when filter is applied - rows are automatically expanded and total price in 
summary rows NOT shown (just not to confuse - e.g. if we filter just to see Accommodations of 
certain Supplier - then only corresponding services and prices for them are shown).

If filter by services not applied - then previous logic is used (with default collapsed view of services).

Access: Reservations -> Filter 8

Search: Extra Options 
Extensions

Reservations: Apply filter by services



In Release 10.2 we also extended marketing capabilities of the system - and now if there are some 
Campaigns - it’s possible to link them to reservations to calculate campaign outcome (how much was 
earned).

Right now this is performed manually. In future will be possible to calculate automatically.

Access: Reservations -> details
Note: This is available only if Extended Travel CRM module is ON
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Search: Extra Options 
Extensions

Reservations: Campaign



During creation of own products previously the currency was specified in general product information 
- so for the situations when there are prices in different currencies for different markets - it was 
necessary to create product multiple times.

In Release 10.2 now 
currency is defined in 
Tariff- so you can create 
product once and 
specify different prices 
within it.

Access: Products -> select product -> Prices -> Tariffs
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Search: Extra Options 
Extensions

Own products: Currency in Tariffs



From search results of hotels now it’s possible not only generate PDF or Excel or Word file with 
selected hotel offers, but also send them to e-mail.

Access: Hotels search results -> Compare
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Search: Extra Options 
Extensions

Search&Book Hotels: Send offers to e-mail



The same capability was added to transfers as well.

Access: Transfers search results -> Compare 12

Search: Extra Options 
Extensions

Search&Book Transfers: Send offers to e-mail



In Release 10.2 we have made more comprehensive how to book packages - now instead of clicking 
the price user will need to click “Book” button. And also both via clicking package name and button 
“Select” - user will get to package details page.

Access: Packages search results -> Book
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Search: Extra Options 
Extensions

Search&Book Packages: Navigation



When some service is booked from inventory, based on Supplier Notification settings - the system 
sends automatically e-mail to supplier informing about a new booking.

But if e.g. hotel is a part of package - usually it’s not needed to send such notifications at the moment 
of booking. Instead Tour Operator can just send rooming list certain time before arrival.

In Release 10.2 we have 
added configuration option 
that defines whether for 
EVERY booking of any 
service - there still will be 
notification OR only except 
those which are booked as 
a part of package.

Access: Automatically
Please, contact support team if you would like to turn ON this option.
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Search: Extra Options 
Extensions

Search&Book Packages: Notification to suppliers



For more convenience we have improved UI of login form - now it’s easier to switch between section 
for B2C users and partners login.

Access: Log in 15

Search: Extra Options 
Extensions

UI/UX: Login form changes



Within Reservations filter few changes were introduced for easier access to necessary information 
and clearer understanding of how results are presented:

1. By default “filter to services” option is ON
2. Services in search results are immediately expanded
3. And if “filter to services” is applied - then summary row no longer shows total information from 

reservation (which was confusing

Access: Reservations -> Filter 16

Search: Extra Options 
Extensions

UI/UX: Filter reservations by services



We continue moving to modern front end all functionality from back-office and in Release 10.2 we 
have implemented most of capabilities for Own Products - with ability to view lists of them, create, fill 
in information, prices and availability.

Please, note that current implementation is BETA and will be finished in next release.

Access: Products
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Search: Extra Options 
Extensions

Move on front: Own products



In Release 10.2 you can also view and manage Locations on front end - countries, cities and location 
points.

Access: Configuration -> Locations
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Search: Extra Options 
Extensions

Move on front: Locations



Now you can also create Venues - places, where concerts and sport events may take place. 
Afterwards it’s possible to select them for Events.

Access: Configuration -> Venues
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Search: Extra Options 
Extensions

Move on front: Venues



And one more setting that is currently available on front is currency exchange rates. You can both 
view rates uploaded automatically, and manage exchange rates manually (depending on what mode 
is turned on in your installation).

Access: Configuration -> Currency Exchange Rates 20

Search: Extra Options 
Extensions

Move on front: Exchange rates



For getting help and assistance on functionality of the system you can consult User Guides or 
Training Videos. For your convenience now they are available directly from the system via “?” 
section.

You can also find there Release Presentation of GP Travel Enterprise, as well as access to API 
Documentation.

We hope this will make using of the system as efficient and convenient as possible!

Access: ? menu
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Search: Extra Options 
Extensions

?: Help within system



1.2. API Changes



Add new sections to the REST API:

✓ “EventContracts”
✓ ”ExtraServiceContracts”
✓ ”TourContracts”
✓ ”InsuranceContracts”
✓ ”VisaContracts”
✓ ”CruiseContracts”
✓ ”ManualExchangeRates”
✓ ”Settings”

New API methods are added:

EventContracts:

✓ GET /ownEventContracts - to get existing/added Event contracts
✓ POST /ownEventContracts - create/add a new contract on Event
✓ PUT /ownEventContracts - edit the existing/added Event contract

Persons:

✓ POST /departments - create a department
✓ PUT /departments - update a department
✓ PATCH /departments - activate/Deactivate department

Package:
✓ POST /packagePrograms - create/add a new package program
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APIAPI Changes



New API methods are added:

Companies:

✓ GET /companyRegistration - shows a list of companies that are waiting registration in the system
✓ POST /companyRegistration/{companyId}/activate - activates the Registration Request
✓ POST /companyRegistration/{companyId}/delete - deletes the Registration Request

TourContracts:

✓ GET /ownTourContracts - to get existing/added Tour Contracts contracts
✓ POST /ownTourContracts - create/add a new contract on Tour Contracts
✓ PUT /ownTourContracts - edit the existing/added Tour Contracts contract

ManualExchangeRates:

✓ GET /manualExchangeRates - get manual exchange rates for currency
✓ POST /manualExchangeRates - add new manual exchange rate for currency

Locations:

✓ GET /locationsPoints - to get existing/added Location Points
✓ POST /locationPoints - created/add Location Points
✓ PUT /locationPoints - edit the existing/added Location Points
✓ GET /venues -  to get existing/added event venues
✓ POST /venues - create/add a new contract on event venues
✓ PUT /venues/{venueId} - edit the existing/added event venues

Settings:

✓ GET /productBookingFieldsSettings - to get existing/added product booking fields settings
✓ PUT /productBookingFieldsSettings - edit the existing/added product booking fields settings
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New API methods are added:

CharterContracts:

✓ GET /ownCharterContracts - to get existing/added Charter Contracts
✓ POST /ownCharterContracts - create/add a new contract on Charter
✓ PUT /ownCharterContracts - edit the existing/added Charter contract
✓ GET /charterExtraServices - get charter extra services
✓ POST /charterExtraServices - create charter extra services
✓ PUT /charterExtraServices - update charter extra services
✓ GET /ownCharterTariffs - get own charter tariffs
✓ POST /ownCharterTariffs - create own charter tariffs
✓ PUT /ownCharterTariffs - update own charter tariffs
✓ GET /ownCharterServices - get own charter service
✓ POST /ownCharterServices - create own charter service
✓ PUT /ownCharterServices - update own charter service
✓ GET /ownCharterServiceCategories - get own product service categories
✓ POST /ownCharterServiceCategories - create own service categories
✓ PUT /ownCharterServiceCategories - update own service categories

CruiseContracts:

✓ GET /ownCruiseContracts - to get existing/added Cruise contracts
✓ POST /ownCruiseContracts - create/add a new contract on Cruise
✓ PUT /ownCruiseContracts - edit the existing/added Cruise contract
✓ GET /shipContent - get ships
✓ POST /shipContent - save ship
✓ PUT /shipContent/{shipId} - update ship
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New API methods are added:

InsuranceContracts:

✓ GET /ownInsuranceServices - to get existing/added Insurance services
✓ POST /ownInsuranceServices - create/add Insurance service
✓ PUT /ownInsuranceServices - edit the existing/added Insurance services

TransferContracts:

✓ GET /OwnTransferContracts - to get existing/added Transfer contracts
✓ POST /OwnTransferContracts - create/add a new contract on Transfer
✓ PUT /OwnTransferContracts - edit the existing/added Transfer contract

ExtraServiceContracts:

✓ GET /ownExtraServiceContracts - to get existing/added Own Extra Service contracts
✓ POST /ownExtraServiceContracts - create/add a new contract on Own Extra Service
✓ PUT /ownExtraServiceContracts - edit the existing/added Own Extra Service contract

VisaContracts:

✓ GET /ownVisaContracts -  to get existing/added Visa contracts
✓ POST /ownVisaContracts - create/add a new contract on Visa
✓ PUT /ownVisaContracts - edit the existing/added Visa contract

AccommodationContracts:

✓ GET /ownAccommodationContracts - to get existing/added Accommodation contracts
✓ POST /ownAccommodationContracts - create/add a new contract on Accommodation
✓ PUT /ownAccommodationContracts - edit the existing/added Accommodation contract
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New parameters are added to the existing API methods:

Persons:
✓ GET  /departments:
○ now supports localization for: name, fullLegalName, legalAddress, address, bankName, ceoName

Companies:
✓ GET /companies:
○ parameter 'signature' is added to the response
✓ POST  /companies:
○ parameter 'signature' is added to request and response
✓ PUT /companies:
○ parameter 'signature' is added to request and response

ExchangeRates: 
✓ GET  /exchangeRates: 
○ parameter ‘date’ is added to the request

Orders: 
✓ POST /orderManagers renamed to /massEditOrders and added 'status' parameter to the request

AccommodationContracts: 
✓ GET  /ownHotelPrices: 
○ 'hotelCurrency' removed from AccommodationInfo and currency added to AccommodationTariff
✓ GET /ownAccommodationContracts:
○ parameter 'transactionsCurrency' is added to the response 
✓ POST /ownAccommodationContracts:
○ parameter ‘transactionsCurrency’ is added to the request and response
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APIAPI Changes



Dear clients!

We hope that you will find these enhancements useful.
Send your questions, feedback and suggestions to our e-mail address 
gpte@software.travel with “Release 10.2” in the subject line.
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Your opinion mattersYour Opinion Matters




