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Introduction J GP Solutions

Dear clients and partners!

We are happy to announce Release 10.0 of GP Travel Enterprise that introduces new
great capabilities of our system including new modules, enhancements in existing
modules as well as overall capabilities of the system. Additionally some changes in API

were done.

For scheduling the delivery dates please contact our support team.




Highlights &J GP Solutions

Enhancements
New Modules:

v Artificial Consultant beta
v Inbound E-mails

v Business Intelligence

New capabilities of the Website:

v Dashboards for TO, Agencies and Corporate clients
v Agencies & Corporate Clients:
o Extensions of the list of Agencies and Corporate Clients
o Import / export Agencies and their users to / from the system
v Reservations:
o Possibility to create a new Private client from the ‘Search and book for’ option
o Extensions for Manual Correction of Flights
v Notifications: Templates extension

v Transfers: Selection of Hotel Areas




Highlights &J GP Solutions

Enhancements
v/ ltinerary Builder:
o Send out and save Quotations to reservations as Attachments
o  Show Trip Plans for Certain Traveler
o  Trip Variants for Quotations

v Scheduler: Extended capabilities (filter, calendar navigation, print to XLS, add vehicle)
v Financial Enhancements (for Payment Schedule module only):

o  Automatic correction of payment schedule after amendments

o Overpayments

o Description for adding payment to Payment Schedule

o  Show/hide cancelled payments

o Financial transactions export

o  Supplier payments in bulk
v Reservations Excel extensions (new columns)

v General UX enhancements, updated some Ul elements (calendar, input fields, destination
suggestions in search form)




Highlights &J GP Solutions

Enhancements

Enhancements in Back-Office:

v/ Voucher attachment in Email confirmations
v Hotels: Default Star Rating

v Transfers: Ability to Define Hotels

v Supplier Payment Terms settings (for Payment Schedule module)

API changes

v We added new methods and parameters for the following products and functionalities: Inbound
Emails, Orders, Companies, Persons, Dashboards, All Services, Scheduler, Import, Invoices

Note: see the details on API changes here: https://gp-team.atlassian.net/wiki/spaces/GPTEAPI/pages/2258894852
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https://gp-team.atlassian.net/wiki/spaces/GPTEAPI/pages/2258894852

1. New Modules



Artificial Consultant

example:

o  On Hotel Search Results - to help users quicker find preferable options
o  Within the list of Reservations - for get answers on any questions related to reservations

@ GP Solutions

Artificial Consultant (Al) - is the modern trend that allows to simplify and optimize various activities in
business and everyday life. Starting from Release 10.0 in GP Travel Enterprise we’'re happy to provide
capabilities of Al and they can be applied in various ways according to specifics of each business - for

Chat
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Ask anything you want and see how it works!

Please Note! To turn on Al Consultant contact Customer Success Manag
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Inbound E-mails J GP Solutions

To capture inbound Emails that are received to a certain address and to show them within the system we’ve
developed ‘Inbound E-mails’ module as an add-on to “Extended CRM”.

Now you can capture all inbound e-mails received to certain e-mail (e.g. with reservation requests or
answers to e-mails sent from the system to suppliers and clients) and attach them as Communications within
the system.

1M1-11-11

(& i - ) - - - -
(®) GP Travel Enterprise Forpannars. ol eniat i Q_  RESERVATIONS SCHEDULER FINANCE REPORTS W Bl MY COMPANY AKSANA & usD

B9 Mycompany

%, Users
§ Privateclients
Corporate Clients
g B HOTELS = FEF ACTI ES X FLIGHT §3 FLIGHT+HOTEL 2] PACKAGES &2 CAR RENTA X VICES Agencies

O:  Communications & Notes

Extra Options v View on Map

Reviews and feedback

v 5 Dashboards
s S Q Destination - (%) 15 Mar 2024 (Fr) - 21 Mar 2024 (Th) 2 1room 2 guests
Inbound E-mails &D

Home > Inbound E-mails

Inbound E-mails O

Date From Subject
15 Mar 2024 (Fr) 17:07 A.Vaniukevich@software.travel New reservation request LQ
Access:

Main page >> Log in as B2B user >> My Company >> Inbound E-mails

Please Note! To turn on Inbound E-mails contact Customer Success Manager.
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Business Intelligence

@ GP Solutions

Business Intelligence module - is a new sophisticated tool of GP Travel Enterprise that allows to monitor
and predict your sales. In addition to various reports which are a part of core version of the system, Business
Intelligence module brings your business to a new level of organization.

In Release 10.0 we have added monitoring of sales for such Self-operated products as Activities, Transfers
and Charters, and we continue working on more analytical capabilities to be added in future versions.

G’: GP Travel Enterprise
Home > Business intelligence

4 ACTIVITIES

Filters v

hotel
London, United Kingdom

10/0' ,

Q

& TRANSFERS

19 Mar 2024 (Tu)

London Walking Tour
London, United Kingdom
City Tour in London from your 1/01 ',,\|,

;I/.

RESERVATIONS

X FLIGHTS

10/0'°,

1/01,/-],

20 Mar 2024 (We)

SCHEDULER

21 Mar 2024 (Th)

10/28 (20%) ,/l\l,

1/01,/-],

REPORTS »» BI

22 Mar 2024 (Fr)

10/07° ,/-],

1/01,/-],

MY COMPANY ~ HANZ ~
23 Mar 2024 (Sa) 24 Mar 2024 (Su)
10/ 45 (40%) ,/l], 10/01° ,/[I,.
1/01 ,,-\I, 1/07 ,;l,

Access: Main page >> Log in as B2B user >> Bl




2. New Capabilities of the Website



Dashboards for TO, Agencies Corporate clients @ GP Solutions

Some basic Dashboards are available for all users and now analytics of sales that previously was available
only in Back Office can be viewed also from Internet Booking Engine for B2B users:

MY COMPANY ~ AK
o  Tour Operators B My company
o Travel Agencies o

-y Users
o  Corporate clients

Private clients

Note that only basic widgets are available here, more extended functionality can be
requested as a part of Business Intelligence module.

Corporate Clients

£ B =

Agencies b
@ GP Travel Enterprise  Forpanners L Q. RESERVATIONS SCHEDULER FINANCE ~ REPORTS - B MY COMPANY ° ong
i S=, Communications & Notes
Home .
Stortdote End date
| B9 1an202 | | @1amar200 lll. Dashhoards
Summary Reservations by Months Top Clients / Distrib m Tnbound E-mails
20
2 g 2 Tanya Ivanova
176 reservations ¢ ;
@ = Teoysheanows E’ Reviews and feedback
& Agency TA
turnover profit o 2 Tomas Boris e |
$46,320.20 $4,948.98 120 2 Peter Clark 5 $2.502.69
5 Lia Williams 4 $2463.73
2 2 Tomas Boris 2 $1,828.05
@ @ Tour Operator 2level 4 $1.760.00
o = Pett Cooper 6 $1,706.44
2 Anna Smith % $1.568.00
)
x
6 mmmm W
san Fen e
Top Agent: Top Destinations Top Products
op Agents
turnover
Support 62 $16936.37
System user 5 $11954.09
Aksana Vaniukevich 28 $722388 p [um—
Supervisor Gp 20 $5367.00 — — i
Gp Director 4 $4015.44 __ =
To Supervisor 4 $1,760.00 — —
Tol User 1 $729.68 — o
Supervisor Gp 2 $7937 s —
Jack Nelson 1 $19.00 o — s
Bob Evans 1 $0.00 = —

Access: Main page >> Log in as B2B user >> My Company >> Dashboards
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Balance and Deposit for TA & CC J GP Solutions

To keep track on actual situation with bookings in Release 10.0 the system also starts showing for Travel
Agencies and Corporate Clients their current balance and amount on deposit.

F 111-11-1
o Q_ RESERVATIONS Q FAVORITES REPORTS MY COMPANY ~ SUPERVISOR ~ usp - g EN ~

L R
w Balance: -€27,274.16 Deposit: €2,119.22 »

?) GP Travel Enterprise partners example@email.com

___ K e

B HOTELS ; & ACTIVITIES A FLIGHTS

g B O Destination v (5] 20 Mar 2024 (We) - 26 Mar 2024 (Tu) 2 1room 2 guests

Extra Options v View on Map

o
W
2
o
w
3
z
o
E‘
g
4
E

Access:
Main page >> Log in as B2B user of Travel Agency or Corporate Client
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Agencies: Table extensions J GP Solutions

For handy work with an extensive network of Agencies we’ve broadened the Company’s functionality with the
following features:

o Extended Agencies and Corporate Clients tables with the additional information columns for
fast access
o Added the possibility to switch between active and inactive Agencies

Home > Agencies
NEW AGENCY 6B B
Start typing to Search
o icive
CompanyName & Alias Company Code Type Country City Phone E-mail Group of contracts Manager Stage Registration First reservation date Last i Number of i Current balance Status
Travel Difed
ATravel atta 23i1t States of +12234455678 John Smith 30 Aug 2023 0 0 o i
agency
America
Travel United
ABC Travel b 2aac7 A A Gp Direct 15 Dec 2023 0 0 Active
e Dow - p oiector . )
Travel United t com,
$11,959.00 Active
Agency TA ATA Tkkad s Kingdom London + 1 test1 @gpsolutions.com Gp Director CLIENT 21 Feb 2023 1 Mar 2023 5Mar 2024 168 C ‘
Ascot Travel & Travel Aksana
AsC 2ddb4 Limassol 14 Mar 2024 0 0 - e
Tours agency e sl Vaniukevich o
Travel Tanya
Better travel 1 Italy Active
btr 2727 e Italy taly el 23 0ct 2023 0 0 )
o Travel
Martin's Travel mT 2ifs " Australia Melboume To1 User CLIENT 18 Dec 2023 18 Dec 2023 18 Dec 2023 1 0 o /e
agency
Tour Operator Tour
210 kkf4 Poland Warsaw +485785962587 test2@gpsolutions.com Gp Director CLIENT 21 Feb 2023 17 Mar 2023 26 Feb 2024 33 0 P e
2level operator
Tour Director
Travel Port TRP 1kqll S| Madrid 3499118822773 test lut 24 Feb 2023 0 0 Active
q operator pain adri + st @gpsolutions.com Petronch e i )
Travel Director
I Active
Travel Today traveltoday  Tkpph agency Spain Madrid +3499118822773  test1@gpsolutions.com Agencies A Bl CLIENT 23 Feb 2023 8Sep2023 85ep2023 1 0 9

Access: Main page >> Log in as B2B user >> Agencies
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Agencies: Bulk upload Agencies & Users J GP Solutions

Additionally we allow bulk upload of Agencies and Corporate Clients, as well as their users:

Agencies upload from Excel:

Home > Agencies
NEW AGENCY X B A
- B Agencies upload
Start typing to Search [ﬂJ File input
aP rcive Download sample

Upload duration is less than 30 minutes

O Company Name Alias Compar _ Phone E-mail Group of contracts Manager Stage i First ion date Last ion date Number of reservations
UPLOAD

O ATravel atta 23t oo States of +12234455678 John Smith 30 Aug 2023 0
9 America
Travel United
O ABC Travel abe 2aac7 b n Agencies A Gp Director 15 Dec 2023 0
agency  Kingdom

Users upload from Excel:

Home > Agencies > Ascot Travel & Tours
Ascot Travel & Tours

INFORMATION RESERVATIONS USERS

NEW USER PROFILE a8
Users upload

Start typing to Search [l]J File input

Download sample )
Name Role E-mail Status Edit
Upload duration is less than 30 minutes

Supervisor UPLOAD Supervisor - Active ,’

Mr. Andreas Tassos andreas Director andreas@ascot.com ‘ Active ,‘

Access: Main page >> Log in as B2B user >> Agencies
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Agencies: Download Agencies & Users @ GP Solutions

Another useful feature within Agencies is download of Agencies & their users from the system to Excel.

Home > Ager

NEW AGENCY 5
_ Agencies download

O Selected agencies 0

Start typing to Search

‘ Active
Download:

D Company Name Alias Cﬁﬁﬁv Tode Type Eoumry

_ @ Allagencies L

City Phone E-mail Group of contracts Manager Stage Registration First reservation date

United
O ATravel atta 23i1t :;a::c'y States of +12234455678 John Smith 30 Aug 2023
America
D ABC Travel abe 2aac7 l’;aevne:y l}iir:tge;:)m Agencies A Gp Director 15 Dec 2023
0O Agency TA ATA Tkkad ::e":c'y :::;:1m London +6125489521 ::s‘::eg;:i‘-l’f:::‘s"::;“°m GpDirector  CLIENT 21 Feb 2023 1 Mar 2023
O ;::Tw ASC 2ddbé4 ::V& Cyprus Limassol Ck:ia"kivi . 14 Mar 2024
Company name Type Company external code Alias Phone Email Country City Regioncode Address Postalcode Language Consortium
Ascot Travel & Tours Travel agency AsC Cyprus Limassol cy en Cons
D rtr Martin's Travel Travel agency MT Australia Melbourne en
ABC Travel Travel agency abc United Kingdom en
Better travel Travel agency 91827 bttr Italy 343546 EN en
D Martin's Tr§ ATravel Travel agency atta 12234455678 United States of America en
Travel Port Tour operator TRP 3499118822773 testl@gpsolutions.com Spain Madrid en Academy 1!
Travel Today Travel agency travel_today 3499118822773 testl@gpsolutions.com Spain Madrid en Academy Travel Awards
Tour Operator 2level Tour operator 210 4857, 7 test2 i com Poland Warsaw en Silver line
Agency TA Travel agency ATA 6125489521 t.gulevich@gpsolutions.com United Kingdom London LND en Tourism leader

Access: Main page >> Log in as B2B user >> Agencies
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Search and book for: New Private Client creation @/ GP Solutions

If the B2B user knows the client details starting his search, now he can either choose or create a new
Private client immediately from the ‘Search and book for’ option.

Search and book for

@ Private Client O Corporate Client O Tour Agency

NEW USER PROFILE

CANCEL

Search and book for
@ Pprivate Client (O Corporate Client () Tour Agency

SELECT CLIENT

First Name* Last Name*

Peter Smith

(ol NIVl CANCEL

Access: Main page >> Log in as B2B user >>
16




Extensions for Manual Correction of Flights J GP Solutions

The Manual Correction of Flights now supports the ability of more changes - both for flights booked Online
and Offline, such as:

o  Flight date and/or time
o  Flight departure/arrival terminal
o  Flight number
o  Flight class and booking class
o  Tariff/Branded Fare
Manual modify service WARNINGI X
@ Manual correction of reservation DOES NOT synchronize it with suppliers or inventory.
x LGW-JFK, JFK-LGW Please be sure that you have agreed about these changes with suppliers and updated remaining allotments manually.
[ Apply amended client price
— Last ticketing date ———
) 17 Dec 2024 (Tu) 16:43 ‘
Departure Airport (~ Departure Terminal — Departure Date — Departure Time
LGW - S (%) 20.03.2024 © 10:40
Arrival Airport — Arrival Terminal Arrival Date — = ( Arrival Time &
LIS v 1 ‘ G 20.03.2024 ‘ c 13:20 ‘
— Flight Number — Flight Class — Booking Class — Tariff / Branded Fare \
1335 ‘ ' Economy - ‘ E ‘ Discount |

Passenger 1

Row Number ‘ ‘ Seat Number ‘

Departure Airport ~ Departure Time

— Departure Terminal ————————————— — Departure Date \
Lis - 1 ‘ () 20.03.2024 ‘ © 16:50 \
Arrival Airport Arrival Terminal  Arrival Date Y Arrival Time
JFK - ‘ 1 ‘ (%) 20.03.2024 ‘ © 21:05 |
)
— Flight Number —Flight Class — Booking Class ~ Tariff / Branded Fare
209 ‘ ‘ Economy v ‘ E ‘ Discount ‘

Access: Main page >> Log in as B2B user >> Reservations >> Reservation details
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Notification Templates extension J GP Solutions

To be able to add or edit the email subject in the required language we've added a ‘Title’ field to the
Notification Templates.

Template subject
. {{orderNumber}} Booking creation en v -
@ GP Travel Enterprise <

A
+ + oo

@ GP Travel Enterprise [:D] H AO o
COLUMNS HEADING TEXT 000

{{#if recipientName}} Blocks

Hello, {{recipientName}}! + + —~

{{else}}

Hi, rEZQnLeJuL;I
@ 2915 Booking creation

{/if
To: a.vaniukevich@gpsolutions.com

You have made a reservation on the website {{siteLink this}}.
Your reservation number is {{orderNumber}}.

@ GP Travel Enterprise

Your reservation is confirmed.

The following services have been booked:

{> productType}} . )
Hello, Aksana Vaniukevich!

You have made a reservation on the website B2C prelive.
Your reservation number is 2915.

Your reservation is confirmed.

The following services have been booked:

Hotel: Park Hotel Madrid
Spain Madrid

Access: Main page >> Log in as B2B user >> General settings >> Templates >> Email templates
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Transfers: Selection of Hotel Areas @ GP Solutions

If the Transfers that you operate have different rules, duration and pricing depending on destination areas -
now you can choose for each transfer, to which hotels it operated - this is done within transfer creation.

After that when the user searches and books transfer - the system will allow the choice of only that hotels
that are valid for this transfer.

= Transfer

From: B Madrid, Spain
Select hotel
Melia Madrid Princesa

Pick-up time

0O -- Pick Up Sign

To: B
Madrid, Spain

Destination - or Type address manually Postal Code

B Apartment Sol, Madrid, Spain

B NH Atocha, Madrid, Spain

‘Fation status may be changed into the Status "Pending confirmation”. Requests specified in comments are not guaranteed

B Alya House, Madrid, Spain

B Parador de Alcala de Henares, Madrid, Spain

B llunion Atrium, Madrid, Spain

B Abalu, Madrid, Spain

Access: Main page >> Search and book Transfers >> Transfer Booking page
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ltinerary Builder: Save Quotations PDFs J GP Solutions

Starting from Release 10.0 every time when a user generates and sends Quotation for travel to Client it's
possible to keep PDF file within system with what exactly was sent using the option “save generated
document to attachments of current reservation”.

Also the system keeps versioning of auto-generated documents.

Anna Smith
Fixed Agent Quotation @ AGENT INVOICE - UPD® VOUCHER
& ® Transfer 0 o i @ auote v @ FIXED CLIENT QUOTATTONTINERARY
@® Download PDF tems selected: 3 ———
11 Apr 2024 (Th) O send to E-mail @ FIXED CLIENT INVOICE

@ ATTACHMENTS
& FIXED AGENT INVOICE

Anna Smith

Save generated document to attachments of current

reservation
BOOK ALL D F,[,X,E.[_)JA.GENT QUOTATION
n CLOSE ADD SERVICE

[ ADD OFFLINE SERVICE |

Next payment due: £600.00
before 19 Feb 2024
I} . Quote v VIEW PAYMENT SCHEDULE

Attachments X

ADD PAYMENT SCHEDULE
Attachments b 4

|<-\. * 2727-SMITH-Agent_Quotation-20240223.pdf

@ AGENT INVOICE - UPD VOUCHER
e d:3

@ % 2727-SMITH-Agent_Quotation-20240223(2) pdf
ITINERARY
Hide cancelled services i1 @ Quote v i i :SLIENT QuoTATiof
B SEND E-MAIL @& % 2727-SMITH- Client_Invoice-20240223.pdf

‘ Relates to* - » @ FIXED CLIENT INVOI

& FIXED AGENT INVOIC @ * 2727-SMITH-Client_Quotation-20240223(1).pdf
Visible
Q ol {§85 only fortow opermior tatiel 5 TIXED AGENT QuoTATION @& % 2727-SMITH-Client_Quotation-20240223.pdf

Select the document you want to upload ADD SERVICE @
@ Fileinput o [ ADD OFFLINE SERVICE } - R

|

2727-SMITH-Agent_Invoice-20240223(1).pdf

|

2727-SMITH-Agent_Invoice-20240223.pdf

0]
™

2727-SMITH-Agent_Quotation-20240223(1).pdf

0]
™

2727-SMITH-Agent_Quotation-20240223.pdf

Access: Main page >> Log in as B2B user >> Reservations >> Reservation details
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Itinerary Builder: Trip Plans by Each Traveler @/ GP Solutions

Complex business trips may include several travelers, who arrive on different dates with different flights,
require different transfers and have hotel reservations with overlapping dates. All these services are handled
within one Reservation.

In order to double check that nothing is missed for each participant we've implement filtering services by
traveler within reservations.

Now it's possible to select a particular traveler in “Show trip plans for” filter field -> the services only related
to selected traveler are left on the screen.

Traveler (-s)
select all / deselect all show trip plans for Peter Clark X -
f Park Hotel Madrid on @ confirmed v
24 Mar 2024 (Su) - 30 Mar 2024 (Sa)
Peter Clark + 2
Editvariants
& @ Carin Madrid © & @& confirmed v
24 Mar 2024 (Su) - 30 Mar 2024 (Sa)
Peter Clark
Edit variants /'
4 2-Day Shared Toledo Tour from Madrid With Private Driver & Local Tour Guide El mejor tour st @ @ @ confirmed v
26 Mar 2024 (Tu)
Peter Clark + 3
Edit variants /'

Access: Main page >> Log in as B2B user >> Reservations >> Reservation details
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ltinerary Builder: Trip Variants for Quotations J GP Solutions

For trip Quotations we’ve developed “Trip Variant’ functionality. Now Tour Operators and Agents may plan
few alternatives for the trip within one reservation. For example, arriving with this or other flight or staying in
one of the alternative hotels.

o  Within a reservation it’ possible to mark services with tags - to which variant they relate.
o Andthenit's possible to filter the services by the tags created to view only those services that
relate to a certain trip variant.

Show trip variant
select all / deselect all show trip plans for Traveler (-s) > [Varianﬂ X a
Variant 1

& Madrid tranfer (Hotel/Address - Hotel/Address) ri=e o O vz

1 Apr 2024 (Mo)

Lia Williams

Edit variants /' Varian t1
f Park Hotel Madrid on I @ Quote v

1 Apr 2024 (Mo) - 6 Apr 2024 (Sa)

Lia Williams

Edit variants /' Variant 1

4 2-Day Shared Toledo Tour from Madrid With Private Driver & Local Tour Guide El mejo

4 Apr 2024 (Th) - .

A & Madrid city Transfer st @ [

R— 6 Apr 2024 (Sa)

Lia Williams

a Madrid CIty Transfer  sues oG Edit variants /' Variant 1 Variant 2

6 Apr 2024 (Sa)

s Williams ‘ Variant1 €  Variant2 € ® X

Edit variants /' Varianf it Variant 2

Access: Main page >> Log in as B2B user >> Reservations >> Reservation details
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Scheduler: Filter J GP Solutions

We’ve extended the functionality of Scheduler Module with a wide range of enhancements.

For easier navigation among Excursions and Transfers we’'ve added a Filter supporting the following
searching parameters:

o All routes / future / past / cancelled

o Start and end date

o  Services name, statuses and types, Shared or individual

o  Filtering by Driver / Guide / Vehicle

< i >
O Al O Futuretrips O Past trips Merc2023 Ap20Z4
S M T W T S M T

F S W T F
Start date from End date to 1 o 1 2 3 o 5
i - FILTER RESET
G 1 Mar 2024 G 29 Apr 2024 Service status — 3 4 5 6 7 8 9 o e 9 10 1 e 13

7

o

_ , 10 1 12 13 1 5 @) 15@17 18 19 20
Service types > Shared or individual v Service name
17 18 19@ 21 22 23 21 22 23 24@26 27
Guide Driver Vehicle 24 25 €0) 27 28 20 @) 28 29 30

o

Total routes: 12

Id Time Status Service Guests Type Guide Driver Vehicle Details
v 2Mar 2024
Louvre Private Visit
2493111 1000 N y 1 individual "% EHlot Sedan Mercedes class A DETAILS
Paris, France Guide Driver
v 16 Mar 2024
Madrid City Tour i
2431607 1000  Ne ¥ y 1 Group Andy Ediot Sedan DETAILS
Madrid, Spain Guide Driver

Access: Main page >> Log in as B2B user >> Scheduler
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Scheduler: Calendar navigation logic J GP Solutions

For easier browsing among Excursions and Transfers we’ve also added the navigation logic:

when user clicks on date in the calendar - the focus in the Routes table navigates to the corresponding date.

< March 2024 April 2024 >
S M T W T F S S M T W T F 8

Start date from End date to 1 o 1 2 3 ° 5 6
i FILTER RESET
m 1 Mar 2024 m 29 Apr 2024 Service status v _ 3 4 5 6 7 8 9 o & 8 o i e s

O Al O Futuretrips O Past trips

i ’ 101112131415@1415@171819
Service types v Shared or individual ¥ Service name

17 18 19@21 22 23 21 22 23 24@26 27

Guide Driver Vehicle r 24 25 @ 27 28 29 28 29 30

Id Time Status Service Guests Type Guide Driver Vehicle Details

Total routes: 12

v 30 Mar 2024

4 2-Day Shared Toledo Tour from Madrid With Private Driver & Local Tour Guide El

2522694 10:00 New mejor tour 1 Group
Madrid, Spain
Madrid Transfer (Hotel - Hotel) (GROUP! And Elliot
2504214 00:00 New & ( ) ( ) 1 Group ney o Sedan (up to 4 passengers)

Madrid, Spain Guide Driver

Access:
Main page >> Log in as B2B user >> Scheduler
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Scheduler: new Columns Guide, Driver, Vehicle J GP Solutions

We've extended the Scheduler table with the columns Guide, Driver, Vehicle making the list of routes more
informative.

< i >
O Al O Futuretrips O Past trips Micel 2044 HppLa e

S M T W T F § S M T W T F S
Start date from End date to 1 e 1 2. 3 o 5 6
i - FILTER RESET
G1Mar2024 Q29Apr2024 Service status _ 3 4 5 6 7 o 9 ° 8 9 10 1 @ 3
) o ) 0 M 12 13 14 15 @ 1% 15 @ 17 18 19 20
Service types hé Shared or individual v Service name
7 18 19 @) 2 2 23 21 2 23 20 @) 26 27
Guide Driver Vehicle 20 25 @) 27 28 20 @) 28 29 30
Total routes: 13
Id Time Status Service Guests Type Guide Driver Vehicle Details

v 2Mar 2024

4 Louvre Private Visit

2493111 10:00 New 1 Individual Andy Guide Elliot Driver Sedan Mercedes class A DETAILS
Paris, France

v 16 Mar 2024

4 Madrid City Tour . -
2431607 10:00 New 1 Group Andy Guide Elliot Driver Sedan DETAILS
Madrid, Spain
v 20 Mar 2024
4 2-Day Shared Toledo Tour from Madrid With Private Driver & Local Tour Guide El mejor tour i X -
2469658 02:04 New 1 Group Andy Guide Elliot Driver Minivan DETAILS
Madrid, Spain
v 26 Mar 2024
4 2-Day Shared Toledo Tour from Madrid With Private Driver & Local Tour Guide El mejor tour . X . -
2486780 10:00 New Madrid. S 4 Group Andy Guide Elliot Driver Mercedes Minivan Class V (up to 10 passengers) DETAILS
adrid, Spain

Access: Main page >> Log in as B2B user >> Scheduler
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Scheduler: Print list of routes to XLS J GP Solutions

To Scheduler Module we’ve added the possibility to Print list of routes to XLS.

Now after preparation of weekly plans, Tour Operator may filter the list of routes by a certain Guide and then
print XLS table for him with his trips.

< March 2024 April 2024 >
O Al QO Futuretrips O Past trips
S M T W T F S S M T W T F S
Start date from End date to 1 6 1 2 3 o 5 6
G1Mar2024 GZQApr2024 Service status 3 4 5 6 7 o ° o 8 9 10 N e 13
) v 10 1 12 13 14 15 @) 1415 @) v o1s 19 20
Service types ¥ Shared or individual Y, Service name
7 18 19 @) 1 22 23 2 2 23 22 () 26 2
Guide Driver Vehicle 24 25 @ 27 28 29 @ 28 29 30
Total routes: 13
Id Time Status Service Guests Type Guide Driver Vehicle Details
v 2Mar2024
3 - Id Date Time Status Service Guests Type Guide Driver Vehicle
4 Louvre Private Visit
2493111 10:00 Ne 16.04.2024
Paris, France
2511276 16.04.2024  10:00 NEW  Madrid City Tour Madrid, Spain 2 GROUP
16.03.2024
V16 Mar 2024 2431607 16.03.2024 10:00 NEW Madrid City Tour Madrid, Spain 1 GROUP Andy Guide Elliot Driver  Sedan
26.03.2024
2431607 10:00 4 Madrid City Tour 2486780 26.03.2024 10:00 NEW 2-Day Shared Toledo Tour from Madrid With Private Driver & Local Tour Guide 4 GROUP Andy Guide Elliot Driver Mercedes Minivan Class V
& Madrid, Spain El mejor tour Madrid, Spain (up to 10 passengers)
25.04.2024
« 20 Mar 2024 2500224 25.042024  10:00 NEW  Madrid City Tour Madrid, Spain 2 GROUP
31.03.2024
2504271 31.032024  00:00 NEW  Madrid Transfer (Hotel - Hotel) (GROUP) Madrid, Spain 1 GROUP
SaEoEes 554 i 4 2-Day Shared Toledo Tour from Ma - ( I ) i it
4 €
Madrid, Spain 07.04.2024
2516649 07.04.2024  10:00 NEW  Madrid City Tour Madrid, Spain T GROUP
« 26 Mar 2024 12.04.2024
2502591 12.042024  10:00 NEW  Madrid City Tour Madrid, Spain 1 GROUP
04.04.2024
SasGe Aaen iew 4 2-Day Shared Toledo Tour from Ma 2486365 04.04.2024  13:00 NEW  Madrid city Transfer (GROUP) Madrid, Spain 4 GROUP
Madrid, Spain 2485748 04.042024 1000 NEW  2-Day Shared Toledo Tour from Madrid With Private Driver & Local Tour Guide 4 GROUP
El mejor tour Madrid, Spain

Access: Main page >> Log in as B2B user >> Scheduler
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Scheduler: Service screen extension J GP Solutions

Some enhancements were also added to the Transfer and Excursion screen of Scheduler Module. Now
there is the possibility to:

o  specify Vehicle
o change start time of the service
o view the contacts of travelers and other info in a new layout

QO Al Q Futuretrips O Past trips < March2024 Apnl2023 2
S M T W T F S S M TWT F

Start date from End date to 1 o 1 2 3 ° 5 6
FILTER RESET
(3 1 Mar 2024 (3 29 Apr 2024 Service status - s 456 7@ @ o 0@
0 1 12 13 14 15 14 15 17 18 19 20
Service types A Shared or individual v Service name G @
18 19 @ 21 22 23 21 22 23 24 @ 26 27

Guide Driver Vehicle 20 25 €0) 27 28 20 @) 28 29 30

R B o

BACK

& Madrid city Transfer (GROUP)
4 Apr 2024 (Th) 13:00

Status: New /'
Guide: Andy Guide /'
Driver: Elliot Driver /'

Vehicle: Mercedes Minivan Class V (up to 10 passengers) /'

Comments: Add comment "

Tourists: 4
Name Reservation Arrived From To Status Accommodation Contacts
Pett Cooper
Pick Up Sign: Smith & Cooper
Adele Cooper
Pick Up Sign: Smith & Cooper B Park Hotel Madrid
siie Madrid, Spain, Flight/train details: AB4567, Berlin Brandenburg Airport (BER), 04.04.2024 Madrid, Spain, Flight/train details: AB4567, Berlin Brandenburg Airport (BER), 04.04.2024 Confimeq  SPain. Madrid e
) 10:00 10:00 04 Apr 2024 - 06 Apr
John Smith 2094
Pick Up Sign: Smith & Cooper
Jane Smith
Pick Up Sign: Smith & Cooper

Access: Main page >> Log in as B2B user >> Scheduler >> Service screen
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Scheduler: Print route details to XLS @ GP Solutions

Other enhancements added to the Transfer and Excursion screen of Scheduler Module is the possibility to
Print route details to XLS.

We’ve added icon “xlIs” to export to Excel route details. The generated Excel file has multiple pages:

o Info & Travelers - the information shown on screen above
o Pick-up Signs - each pick-up sign is aligned to fit to 1 page A4

< March 2024 April 2024 >
QO Al O Futuretrips O Past trips arch20, pril.20
S M T W TF S S M TWT F s

Start date from End date to 1 e 1 2 3 ° 5 6
- FILTER RESET
G 1 Mar 2024 m 29 Apr 2024 Service status _ 3 4 5 6 7 o 9 o 8 9 10 1 e 13

) ) 0 m 12 13 a s @@ 1w s @ v oe o9 2
Service types v Shared or individual v Service name
7 18 19 @) 2 2 28 21 2 23 2 @) w 2
Guide Driver Vehicle 20 25 @) 27 28 29 @) 28 29 30

BACK

& Madrid city Transfer (GROUP)
4 Apr2024 (Th) 13:00 /'

Status: New

Guide: Andy Guide /'

Driver:  Elliot Driver /'

Vehicle: Mercedes Minivan Class V (up to 10 passengers) /"

Comments: Add comment *

Tourists: 4
Name Reservat tion Arrived From To Status Accommodn(i‘ Contacts
Pett Cooper

Pick Up Sign: Smith & Cooper

Adele Conper GROUP 2-Day Shared Toledo Tour from Madrid With Private Driver & Local Tour Guide El mejor tour
Pick Up Sign: Smith & Ce |
SRR SR S Soceer o . Madrid, Spain, Fight/ran detals: AB4s67, Berin || 26-03-2024 10:00
John Smith - Status  [NEW
Pick Up Sign: Smith & Cooper Guide Andy Guide

Driver Elliot Driver
Jane Smith

Pick Up Sign: Smith & Cooper Vehicle Mercedes Minivan Class V (up to 10 passengers)
C Discover the historic cities of Toledo and Segovia on a guided day tour from Madrid
Tourists 4

Access: Main page >> Log in as B2B user >> Scheduler >> Service screen
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Automatic correction of payment schedule after @ GP Solutions

amendments

We have added the functionality to automate the working with Payment Schedule to re-issue the remaining
balance on a reservation as Invoiced without need to add it manually after any amendments that affect the
total amount to pay on the reservation.

Please note: the functionality is enabled separately and available for Payment Schedule module only.

Payment schedule X

Client payments O show cancelled payments

--------------------

Invoice NTO ® PAY CANCEL

Payment schedule X

Client payments b Show cancelled payments

ue date Amount Supplier name

22Mar2024 A$400.00 Invoice pav [N CANCEL

30 Apr2024 / A$131207  Invoice PAY CANCEL

30Apr2024 4 AS1,14094  Cancele

ooooooooooo

Access: Main page >> Log in as B2B user >> Reservations >> Reservation screen >> View payment
schedule
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Overpayments &J GP Solutions

For situations when the payment received from a client is more than due to pay we have added the
possibility to enter such amounts to Payment Schedule and track overpayments by a new payment status
“Overpaid” shown on a reservation and available in the filters on the reservations list.

Please note: the functionality is enabled separately and available for Payment Schedule module only.

Payment schedule

Client payments [ show cancelled payments

Due date Amount u Supplier name Pay date Pay Cancel

30 Mar 2024 A$1,320.00 ai 19 Mar 2024
22 Mar2024 /' A$400.00 ail 19 Mar 2024 /'

Client details
Agent P O = Client penalty
Overpaid
(3) client payment due date to 0O peid
[0  Partlypaid
Supplier details
uuuuuuuuuuuuuu Supplier ref Supplier payment status v Supplier penalty Y O Noteaid

£3) suppiier peyment due date from £3) supptier payment due date to

Access: Main page >> Log in as B2B user >> Reservations >> Reservation screen >> View payment
schedule
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Description for adding payment to Payment

Schedule

@ GP Solutions

A new ‘Description’ field is available when adding a payment schedule to advise what the payment is for.
It is also possible to add a predefined list of values to select from or switch to manual entering of a free text
description which will be shown on the list of invoices/payments.

Please note: the functionality is available for Payment Schedule module only.

Add payment schedule

Add an expected payment(s) to the payment schedule
All amounts added here are to be available in View Payment Schedule to manage futher.

Client payments

Balance owing ~ Amountf ———— — Due date*

A$1,910.10  AUD19101 | B 0as07/202

Earlybird

Discount

CONFIRM CANCEL

Payment schedule

Client payments

Due date Amount Status

Invoiced @

Description: Deposit

7 Apr2024 4 A$1,510.10 Invoiced

30 Mar2024 A$400.00

A$0.00 Not Invoiced

Add payment schedule

Add an expected payment(s) to the payment schedule
All amounts added here are to be available in View Payment Schedule to manage futher.

Client payments v

Balance owing Amount* Due date*

A$1,91 0.10 AUD 1910.1 ‘ m 04/07/2024

Description

V] Add balance owing to the payment schedule with automatically
calculated due date

CONFIRM CANCEL

[ show cancelled payments

Pay Cancel

@ PAY CANCEL
@ PAY CANCEL

10 ¥ 1-30f3

Access: Main page >> Log in as B2B user >> Reservations >> Reservation screen >> Add and View

payment schedule




Show/hide cancelled payments J GP Solutions

In case of multiple corrections on Payment Schedule the number of cancelled invoices/payments can be
significant overloading the screen. To be able to view actual invoices/payments only the check-box “Show
cancelled payments” was added.

Please note: the functionality is available for Payment Schedule module only.

Payment schedule

Client payments D 4

| [ show cancelled payments

Due date Amount Status Supplier name Pay date Pay

30 Apr2024 ' A$1,312.07 Invoiced NTO

22 Mar 2024 /' A$400.00 Paid ® NTO 19 Mar 2024

Payment schedule

Client payments

Show cancelled payments

Not
A$0.00 NTO
Invoiced

Due date Amount Status Supplier name Pay date Pay Cancel

30 Apr2024 A$1,312.07 Invoiced NTO CANCEL

22 Mar 2024 A$400.00 Paid ® NTO 19 Mar 2024 /* CANCEL

Rows per page: 10 ¥ 1-30f 3

30 Mar 2024 /' A$1,320.00 canceled ® 19 Mar 2024 /'
30 Apr2024 4 -A$7.93 Canceled

30 Apr2024 A$1,312.07 Canceled

30 Apr2024 AS$1,140.94 Canceled

A$0.00 Not Invoiced

Rows per page: 10 =

Access: Main page >> Log in as B2B user >> Reservations >> Reservation screen >> View payment
schedule
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Financial transactions export J GP Solutions

For purposes of reconciliation or any other financial actions we have added the possibility to export a
report/excel file to show all the existing amounts invoiced or transactions paid in and out of the system.

Please note: the functionality is available for payments via Payment Schedule module only.

m-1-n
@ GP Travel Enterprise P parre e O, RESERVATIONS SCHEDULER FINANCE ~ REPORTS W Bl MY COMPANY ~ To1 ~ & - AUD ~ B EN ~
Home
Client payments -
Filters v
O Dpuedate Amount Amounfilibay Status Reservation number Client Supplier name Bill date Pay date Ccancel
0O 13Mar2024 A B |l ¢ D E F G H 1 | J K L M N o P Q
O somerz024 2 1 Due date Amount Currency Amountto pay Currency Exchange Rate Amount in client currency Status Reservation number Client name Supplier name Bill date Pay date Description Bank Reference Remark
2 (02052024 150,00 USD 150,00 usD 150,00 Invoiced 2793 NTO NTO 11.03.2024
O 7apr202¢ # 3 [02.052024 150,00 USD 0,00 usD 150,00 Canceled 2793 NTO NTO 07.03.2024
4 [30.04.2024 131207 AUD 0,00 AUD 892,21 Canceled 2933 Agency TA NTO 19.03.2024
L) 22Mar2024 5 [30.04.2024 -7,93 AUD 0,00 AUD 5,39 Canceled 2933 Agency TA NTO 19.03.2024
O iskisea. 7 6 [30.04.2024 1312,07 AUD 0,00 AUD 892,21 Canceled 2933 Agency TA NTO 19.03.2024
] 15Mar
7 [30.04.2024 1140,94 AUD 0,00 AUD 775,84 Canceled 2933 Agency TA NTO 19.03.2024
[J 30Mar2024 8 [21.04.2024 700,00 EUR 0,00 EUR 774,20 Canceled 2627 NTO NTO 15.02.2024
O v
9 (07.04.2024 1510,10 AUD 1510,10 AUD 1026,87 Invoiced 2934 Agency TA NTO 19.03.2024
0 soaprzo2a 10 |01.04.2024 100,00 USD 0,00 usD 100,00 Canceled 2603 Agency TA NTO 19.02.2024
D) evspizoniicz, 11 [31.03.2024 150,00 USD 0,00 usb 150,00 Canceled 2857 NTO NTO 11.03.2024
- 12 [30.03.2024 400,00 AUD 400,00 AUD 272,00 Invoiced 2934 Agency TA NTO 19.03.2024 Deposit
O 20apr2024 4 13 [30.03.2024  1320,00 AUD 0,00 AUD 897,60 Canceled 2933 Agency TA NTO 19.03.2024  19.03.2024
14 (22.03. 400, AU X Ui 1, X ai Agency 19.03. 19.03.
. 22.03.2024 400,00 D 0,00 AUD 00 400,00 Paid 2933 TA NTO 9.03.2024  19.03.2024
L] soapr2024 7 15 [20.03.2024 370,00 GBP 0,00 GBP 1,00 370,00 Paid 2645 Ms. Helen Wise NTO 20.02.2024  20.02.2024

Rowis per page: 0 v 1100174 >

Access: Main page >> Log in as B2B user >> Finance >> Payments
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Supplier payments in bulk J GP Solutions

To speed up the process of payments to suppliers we have added the functionality to receive/issue invoices
from suppliers from the list of reservations instead of going into each reservation separately. Now it is enough

to apply some filters or select certain reservations to run the automated process of adding payment schedule
with supplier(s).

Please note: the functionality is available for Payment Schedule module only.

@ GP Travel Enterprise Forpartners ! O,  RESERVATIONS SCHEDULER FINANCE ~ REPORTS 2 Bl MY COMPANY ~ TO1 ~ & - AUD ~ = EN

example@email.com

Home > R

NEW RESERVATION REQUEST Quick filter -

® & ns O Fuwretips (O Pasttips (O Cancelled trips

Reservation number Traveler name or surname Services status v Reser

v J Apply filter to ser

FILTER RESET @

Additional Parameters v

B8 summary oF ResERVATIONS || RECEIVE SUPPLIER INVOICES Show commission and net amount @@ Active @ =z

Receive supplier invoices

[0 Reservation Number Booking date Created Modified Comps

Dates Traveler (-s) Netto Price Due to Pay from Client income Voucher
O selected reservations 3
O Allreservations A81,405.30 £31,992.00
1Jun 2024 $292.15
v O s, 19 Mar 2024 19 Mar 2024 19 Mar 2024 Agenc, \Transfer (GROUP) & B &% Mr Ben Forest (+1) A$1312.07
9 Jun2024 215 Voucher
ONFIRM Not Paid
A81,561.05
30 J 4 55.06
v [ 2934 Madrid Special /' 19 Mar 2024 19 Mar 2024 Agency TA Quote Madrid transfer (Alrport - Hotel/Address) (INDIVIDUAL) & & i J\‘.ljln;;;i Lead Guest (+1) £$1910.10 g2 %
19 Mar 2024 ; A$1232.50 €50.00 $12280
v 2638 19 Feb 2024 19 Feb 2024 19 Mar 2024 in Progress Park Hotel Madrid Mr Jack Smith (+1
O 4 "q' NyRRS 29 Apr 2024 1) Not Paid £709.00 55 Voucher
Not Paid
28 May 2023 AS7T31.9 AS702.35 -$20.10
v O es s 21 Apr2023 19 Mar 2024 In Progress Barcelona Hotel 2 o Ms Anna Smith (+1) S S £398.00 =
31 May 2023 Not Paid Not Paid Voucher
10 20 AS147.06 AS161.76 10.00
v 2029 19 Mar 2024 19 Mar 2024 19 Mar 2024 In Progress London hotel & Jun 2024 Ms Sveta Shabanova % B8 $110.00 L s
11 Jun 2024 Not Paid Not Paid 19 Voucher
v 2927 19 Mar 2024 19 Mar 2024 19 Mar 2024 In Progress London hotel 5 Z3APT2024 . veta Shabanow A1 00 Aelonze $110.00 L]
7 ar ar a n Progress ondon 24 Apr 2024 's Sveta Shabanova Not Paid Not Paid ’ 3,09 Voucher
13 May 2024 As294.12 £5323.58 $20.00
v 1 in Progress X
292 8 Mar 2024 18 Mar 2024 19 Mar 2024 n Progres: London hotel Tomayz0ps  MsSvetashabanora ol AR $220.00 o -
19 Mar 2024 As2277 £826.47 s252
In Progress .
v O 25/, 18 Mar 2024 18 Mar 2024 18 Mar 2024 n Progres; Port Transfer (GROUP) & ToMaragse  Johnsmith AR il £15.00 ; 3

Access: Main page >> Log in as B2B user >> Reservations >> Receive supplier invoices
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Reservations Excel extensions (new columns) V] GP Solutions

The current Reservations Excel was updated by adding new columns (Service country, Company
country, Company region code, Company consortium, Company sub-consortium,
Non-commissionable extra services, Service type)

A B C D E E G H | J K L | AF AN |

1 | Reservation number Service Status Service country | Date from Date to Travelers Company Company country Company region code Company Company sub. N i extra services  Service type L
2 |754 Mercedes C class Madrid(Spain, M Saved order Spain 23.05.2023  30.05.2023 Brady Page Tour Operator 2§ Poland Silver line Main Office Car rent

3 2427 Book a Bed Hostels Confirmed United Kingdom 05.12.2023  11.12.2023  John Smith NTO Hotel

4 |2427 London hotel Confirmed United Kingdom 05.12.2023 11.12.2023  John Smith NTO Hotel

5 |1004 Apartment Sol Saved order Spain 02.07.2023  09.07.2023 NTO Hotel

6 (1004 Apartment Sol Saved order Spain 02.07.2023  09.07.2023 NTO Hotel

7 |676 Apartment Sol Saved order Spain 30.05.2023  31.05.2023 Agency TA United Kingdom LND Tourism leader Leader 1 Hotel

8 |841 RIU Plaza Espana Confirmed Spain 27.08.2023  30.08.2023  Anna Forest NTO 215,00 Hotel

9 |2434 Teide Saved order 07.12.2023 13.12.2023 NTO extraService

10 |2266 London hotel Confirmed United Kingdom 03.11.2023  09.11.2023  Test Testoff NTO Hotel

11 |2266 London hotel Confirmed United Kingdom 03.11.2023  09.11.2023  Test Testoff NTO Hotel

12 |2266 London hotel Saved order United Kingdom 03.11.2023  09.11.2023 NTO Hotel

13 |2266 London hotel Saved order United Kingdom 03.11.2023  09.11.2023  Test Testoff NTO Hotel

14 |899 RIU Plaza Espana Saved order Spain 19.06.2023  22.06.2023  Tom Boris NTO 200,00 Hotel

15 [2387 Madrid City Tour Saved order Spain 27.12.2023  27.12.2023 NTO 9,00 Activity

16 |615 NH Atocha Confirmed Spain 21.05.2023  27.05.2023  Test Test NTO 36,00 Hotel

17 |615 NH Atocha Confirmed Spain 21.05.2023  27.05.2023  Test Test NTO 12,00 Hotel

18 |570 Madrid art Saved order Spain 01.10.2023  01.10.2023  Anna Smith NTO Activity
19 |563 FLIGHT AMENDED IST-OSLO Confirmed 10.10.2023  15.10.2023  Anna Smith Agency TA United Kingdom LND Tourism leader Leader 1 extraService
20 |563 FLIGHT AMENDED IST-OSLO Confirmed 10.10.2023 15.10.2023  Anna Smith Agency TA United Kingdom LND Tourism leader Leader 1 extraService
21 |563 FLIGHT AMENDED IST-OSLO Confirmed 10.10.2023 15.10.2023  Anna Smith Agency TA United Kingdom LND Tourism leader Leader 1 extraService
22 |563 FLIGHT AMENDED IST-OSLO Confirmed 10.10.2023  15.10.2023  Anna Smith Agency TA United Kingdom LND Tourism leader Leader 1 extraService
23 |543 Madrid City Tour Saved order Spain 02.07.2023  02.07.2023  Test Test NTO Activity
24 |2526 RIU Plaza Espana Confirmation pend Spain 30.01.2024  03.02.2024  Anna Forest NTO Hotel
25 |2526 Madrid tranfer ((Adolfo Suarez MacSaved order Spain 30.01.2024  30.01.2024  Anna Forest NTO Transfer
26 |2526 Mercedes C class Madrid Saved order Spain 30.01.2024  31.01.2024  Anna Forest NTO Car rent
27 |2526 Madrid tranfer (Hotel/Address - Air Saved order Spain 03.02.2024  03.02.2024  Anna Forest NTO Transfer
28 [2910 LHR-BER, BER-LHR Saved order (Germany 16.07.2024  23.07.2024 NTO Flight
29 [2910 London - Madrid Saved order 23.07.2024  23.07.2024 NTO extraService
30 |1951 Mercedes Cclass Madrid (Spain, V Saved order Spain 29.10.2023  31.10.2023 NTO Car rent
31 |2179 Madrid City Tour Saved order Spain 28.11.2023  28.11.2023 NTO 10,00 Activity
32 [2179 Madrid city Transfer (GROUP) Saved order Spain 28.11.2023  28.11.2023 NTO Transfer
33 [2179 Madrid art Saved order Spain 28.11.2023  28.11.2023 NTO Activity
34 |2179 Melia Madrid Princesa Saved order Spain 28.11.2023  29.11.2023 NTO Hotel
35 (2179 Toledo trip from Madrid Saved order Spain 28.11.2023  28.11.2023 NTO Activity T
""" reservations L ® o o e o Al »

Access: Main page >> Log in as B2B user >> Reservations >> Download selected or filtered reservations
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Ul elements update J GP Solutions

For better UX experience we've updated some Ul elements:

o Made Calendar more convenient - now any two-month period is displayed at one screen for any start
month

o Input fields became more intuitive for filling in

o Added the logic that speeds up the suggestions to optimise Destinations in Search form

Filters A
m Due date from G Due date to Reservation number Client FILTER RESET
m Pay date from m Pay date to Status s Supplier name

Q Ber X a

® Berlin, Germany

< April 2024 May 2024 >

® Bergen, Norwa
9 Y S M % w T F S S M T w F S

© Aberdeen, United Kingdom 5 1 2 3 4 5 6 1 2 3 a
| |
Pra—— -7 8 9 10 M 122 138 5 6 7 8 9 10 M
i " 14 15 16 17 18 19 20 12 13 14 15 16 17 18 |

® Heidelberg, Germany

21 22 (23) 24 25 26 27 19 20 21 22 23 24 25
© Bern, Switzerland 28 29 30 26 27 28 29 30 (31)
S

Access: Main page >> Log in as B2B, B2C user >> Overall website
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3. Enhancements in Back-Office



Transfers: Specify Hotels for Transfers J GP Solutions

We developed a new functionality to specify Self-operated Hotels for which an exact Self-operated
Transfer Operates.

Now within Self-operated Transfers it's possible to select hotels, where this transfer can go. The limited
Hotels will be displayed for the particular Transfer on booking page.

Shared

Private
Approximate transfer duration (HH:m [ S S point
[01:00

Choose hotels to include in transfer location point

Pick up points * Search by name

T e

Airport Adolfo Suarez Madrid-Bara

Drop off points *

Product name
Hotel/Address, Spain, Madrid D (3 hotels) +00:00

Apartment Sol

8 Ol

Hotel/Address, Spain, Madrid I:I (¢ NHMadrid Paseo del Prado Hotel/Address, Spain, Madrid D (1 hotel) +01:00 Delete

Add Melia Madrid Princesa Add

NH Atocha

80

NH Collection Madrid Colén

(<]

Short description
[ RIU Plaza Espana

Alya House
Park Hotel Madrid

0O Q0|o

Description

Save Cancel

Access: Main page >> Selfoperated products >> Transfers >> Transfer details
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Email confirmation: Voucher attachment @/ GP Solutions

We’ve implemented a new logic for Email Confirmations that automatically attaches Vouchers for paid
reservations.

You have made a reservation on the website B2C prelive
Your reservation number is 2728

Your reservation is confirmed. NTO
Phone(s): +485125554882

Email: test@gpsolutions.com
The following services have been booked:

Hotel: Park Hotel Madrid

Spain Madrid Accommodation Voucher

Reservation #: 2728 / Ref #: 2C600
Rooms:

1. Suite Garden View with Terrace, Room O
) Park Hotel Madrid
Check-in: 14:00 23.05.2024 PPN

Check-out: 12:00 25.05.2024 9 Madrid, Spain

Dates: 23.05.2024 - 25.05.2024

Duration of stay: 2 night(s) Check in: 23 May 2024 (Thu)

Check out: 25 May 2024 (Sat)

Guests: Tomas Forest Duration: 2 nights
Selected payment method: Stripe - | di Room type: Suite Garden View with Terrace
Meal type: Room Only

Guests:
Mr. Tomas Forest (Germany)

If you need any help please don't hesitate to d

Gmail ©

SN

"1 Booked and PAID via NTO

[ e-voucher.pdf 4 /W

Access: Confirmation Email body
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Hotels: Default Star Rating

@ GP Solutions

Added the possibility to select default star rating for Hotels received from the external API suppliers.

Now if the ‘Default star rating’ config is added, the search results display only the Hotels starting from the
selected rating (for example ‘3+’). At the same time a user will be able to select other star rating during
search via filters. The default rating should be is displayed if no rating is selected manually.

Note! To connect, contact Customer Success Manager

D |
 a@

Hotel

Thistle Express London Luton

Hotelbeds

79 46.03 km from center Area: Luton Airport
© The Mall, Library Road

show on map
PRX =T

&5 @@@®@®O based on 387 reviews

Hotel

Golders Park Hotel

Hotelbeds

79 9.28 km from center Area: Brent Cross
© 175 Golders Green Rd

show on map
P =
—
v

& @@®® OO based on 55 reviews

from $517.20

BOOK

View room offers v

from $537.60
$597-34

R—
f % |

BOOK

View room offers v

Access: Search and Book Hotels >> Hotels Search results
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Dashboards: New logic for counting J GP Solutions

New logic for counting on Dashboards is implemented:
services in status “Saved order/Quote” are not included in Dashboard statistic numbers.

@GPTravel Enterprise  foramers [\ e Q. RESERVATIONS

SCHEDULER FINANCE ~ REPORTS w Bl MY COMPANY ~ AKSANA ~ o - usp - BB EN -

Home

st dote Enddate
‘ 13 1.Jan 2024 | | @1amar200

Summary Reservations by Months Top Clients / Distributors
00 tumover
2 & 2 Tanya vanova 23 $§7,756.42
176 reservations 2 Tanya Ivanova 3 §5553.27
“ & Agency TA 22 $5,386.00
turnover profit 2 Tomas Boris 10 $2702:39
$46,320.20 $4,948.98 - 2 Peter Clark 5 $2,502.69
8 Lia Williams 4 $2463.73
0 2 Tomas Boris 2 $1,828.05
= 2 Tour Operator 2level 4 $1,760.00
@ 2 Pett Cooper 6 $1,706.44
2 Anna Smith % $1,568.00
W
2
¢ = Ew
Jan Fen e
Top Destinations Top Products
Top Agents
turnover
Support 62 $16936.37
System user 5 $11954.09
Aksana Vaniukevich 28 $722388 ;
Supervisor Gp 20 $5367.00
Gp Director 14 $4015.44
To Supervisor ) $1.760.00
Tol User 1 $729.68
Supervisor Gp 2 $79.37
Jack Nelson 1 $19.00
Bob Evans 1 $0.00

Access: Main page >> Log in as B2B user >> My Company >> Dashboards
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Supplier Payment Terms settings J GP Solutions

New functionality to set up supplier payment terms is added which allows to add the rules for:

e due date for payments
e prepayment amount with its own due date (if required)
Added terms are applied to bulk supplier payments and adding payment schedule from suppliers in a certain

reservation as well.

Please note: the functionality is available for financial module based on Payment Schedule only.

Main window

Home > Suppliers

Supplier NH hotels

Information = Users Offices Contract | Payment Terms | Notification Settings  Communications and Notes  Opportunities

Pay bookings within \ 1 v days |after Vv the date of | service end v

Add the terms to prepayment

Pay prepayment | 10 |% Vv | Pay bookings within |10 v days | before v the date of | reservation departure v

Save @ Cancel

Access: Main page >> Log in as B2B user >> Suppliers >> Certain supplier >>
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4. APl Changes



API Changes J GP Solutions

Add new sections to the REST API:

v “Import”
v “Dashboards”

New APl methods are added:

limport/users - to upload the users data (.xIsx) to import
limport/organisations - to upload the organisations and users data (.xIsx) to import
limport/corporate-clients - to upload the corporate clients data (.xIsx) to import
limport/corporate-clients - to upload the corporate clients data (.xIsx) to import
/issueBulkManuallnvoices - to run automatic invoicing from suppliers

¢]3] /download/persons - to download users data

€3] /download/companies - to download companies data

¢]13] /downloadSchedulerGroups

¢]3] /downloadSchedulerGroupsDetails

/downloadManualinvoices - to download excel file with payments
lorganizationFinances - to get current balance and amount on deposit

€3] /dashboards - to get organization requests statistics for selected period

N NSNS SNSSNASNSNSANNS

New parameters are added to the existing APl methods:

Inbound Emails:

v Icompany:

parameter “email” is added to the request

Ipersons:

parameter “email” is added to the request

parameter “phone” is added to the request

oo No
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AP| Changes J GP Solutions

v IprivateClients:
o  parameter “email” is added to the request

Orders:
v ImanualModification:
o  parameter “bookingClass”
o  parameter "brandedFare"
v JorderServices: parameter "brandedFare"
v lorderServices: parameter "brandedFare"

Companies:
v Icompanies:

o  parameters "groupOfContracts”, "manager”, "stage’, "firstOrderDate", "lastOrderDate", "ordersCount", "currentBalance"
v /downloadCompanies:
O

parameters “companylds”, “companyType”, “fileType”

Persons:
v I/downloadPersons:
o  parameters "companyld”, “fileType”

Dashboards:
v Idashboards:
o  parameters "startDate” and “endDate”

All Services:
v Isearch[Service]:

o array “commission” added to response for "supplier price'
v /additionalOptions:
O

array “commission” added to response for "supplier price
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AP| Changes J GP Solutions

Scheduler:
v IschedulerGroups:
o  parameter “vehicle” to the response

v [€31 /schedulerGroupDetails:
o  parameter “vehicle” to the response

v ImodifySchedulerGroup/{groupld}:

o  parameter “vehicle” to the request and response
o  parameter “dateTime” to the request and response

Invoices:
v oy l/issueManuallnvoice:

o  parameter “description” to the request
v Imanuallnvoices
O

parameter “description” to the response

Note: see the details on API changes here: htips://gp-team.atlassian.net/wiki/spaces/ GPTEAPI|/pages/2258894852
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Your Opinion Matters J GP Solutions

Dear clients!
We hope that you will find these enhancements useful.

Send your questions, feedback and suggestions to our e-mail address
gpte@software.travel with “Release 10.0” in the subject line.
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Thank You For Attention!

(&) GP Solutions

Your Global Partner
for Enterprise Travel Software

www.software.travel




